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IN  THE MATTER OF AN IN Q U IR Y  CHAIRED BY THE R IGHT HONOURABLE 

LORD JUSTICE LEVESON UNDER THE P R O V IS IO N S OF THE IN Q U IR IE S  ACT

2005.

FIRST WITNESS STATEMENT OF PHILLIP JONES

PHILLIP ANDREW JONES o f Avon and Som erset Police, Police Headquarters,

Portlshead Bristol BS20 8QJ WILL SAY as fo llow s:-

1. I make th is w itness sta tem ent in response to  the Notice issued under section 

21(2) o f the Inqu iries  Act 2005 on behalf o f Lord Justice Leveson dated 2 

February 2012 ("The Notice") which identifies 26 m atters or issues tha t I  am 

required to address in sta tem ent form , I  note the general inv ita tion  referred to 

in tha t le tte r to give any additional evidence which may be o f assistance w ith in  

the  Terms o f Reference and I  have taken tha t into account w h ils t providing this 

statem ent.

2. For ease o f reference I note the Inqu iry  issue o r m a tte r being dealt w ith using 

the paragraph num bering from  the Notice a t the  end o f the re levant 

paragraph(s) of my statem ent.

3. I am a Detective Chief Inspector w ith  the Avon and Som erset Constabulary. I 

have 23 years service and during th is tim e I have worked in a va rie ty  of 

operational roles both in uniform  and as a detective, I  have spent the last 11 

years in a detective role and have progressed from  the rank o f Detective 

Sergeant to Detective Chief Inspector. Upon prom otion to  Detective Chief 

Inspector in October 2008, I was posted to the Constabulary's Major Crime 

Investigation  Team as a Senior Investigating  Officer ("S IO "). This team  takes 

the  investigative lead fo r all homicides w ith in  the Avon and Som erset force area 

and foiiow ing collaboration in January 2011 th is has included the  W iltshire Police 

force area. In June 2010 I gained PIP Level I I I  accreditation as an SIO. PIP 

(Professionalising Investigation Programme) is a national form al academic 

accreditation which recognises the professionalism and competence o f 

investigators w ith in  the Police Service through assessment in the workplace. To 

achieve th is accreditation I was required to evidence my competence as a 

Senior Investiga to r in the investigation o f m a jo r crim e and dem onstrate my 

ability  to deliver professional, ethical and effective investigations.
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4. As an SIO I have led numerous Homicide investigations w ith in  a diverse range 

o f circumstances and com m unities. These investigations have varied in 

com plexity and have ranged from  Category A+ m urders such as the Joanna 

Yeates investigation where the  offender is unknown and there is a high level o f 

media in terest and public concern, to Category C m urders where the iden tity  of 

the offender Is apparent at the outse t of the investigation and /o r evidence can 

be secured easily, (1)

5. The m a jo rity  o f these investigations have attracted at least local media 

a tten tion . My contact w ith the media has varied considerably depending largely 

upon the nature o f the hom icide, the location and /o r the v ic tim . I have 

undertaken television, newspaper and radio interviews and media conferences 

and worked w ith  the Corporate Communications Departm ent (CCD) on the 

release o f w ritten  media statem ents and other m ateria l, fo r example CCTV 

footage. Each o f these will be "one o ff" and there is no patte rn  as to  type, 

frequency, duration or content. So fa r as I am concerned, all media contact has 

been arranged via CCD, I have never instigated personal contact w ith  any 

media organisation or jou rna lis t.

6. I  have predom inantly dealt w ith  local and regional media organisations such as 

regional television news program m es or local newspapers. The exception was 

the Joanna Yeates Investigation which attracted s ign ifican t in terest from 

national and in ternational media organisations. This in terest was unrelenting 

from  the m om ent Joanna's disappearance was publicised in December 2010 and 

has continued despite V incent Tabak's conviction fo r m urder in late October 

2011 .

7. I  would estim ate tha t I have contact w ith  the media as described above on 

about half a dozen occasions each year. Over the past tw elve m onths the level 

o f contact has s ign ificantly increased due to  the Joanna Yeates investigation 

and subsequent tria l and two fu rthe r m urder investigations which attracted local 

media in te res t.(2)

8. I have previously undertaken a two day In house media course which included 

mock radio and TV interview s, press conference and d iffe ren t scenarios. Since 

the Joanna Yeates investigation all SIOs in Avon and Som erset have undergone 

fu rthe r tra in ing which incorporates the experiences we encountered,

9. As an SIO I  regard the media as an additional investigative toot providing a 

means o f com m unication w ith  the public to  appeal fo r in form ation , witnesses,
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aid e lim ination and provide reassurance. Post tria l it also provides an effective 

means o f publicising good w ork and lessons learnt. In  the past 2 years, 

working w ith CCD, I have been involved in the production o f three 

docum entaries based on cases which I have investigated. Two were in 

conjunction w ith the Joanna Yeates case, the firs t BBC Crimewatch and the 

o ther fo r Sky's Crime and Investigation  channel titled  ' Murder a t Christmas'. In 

each o f these I gave personal interviews. In itia lly  I had reservations about 

partic ipating in a docum entary concerning the Joanna Yeates case. I fe lt tha t 

V incent Tabak's conviction was an opportun ity  to bring some closure to the case 

and allow Joanna's fam ily  and friends to move on w ith  the ir lives. However, 

there was and stilt is sign ificant media in terest in the case and I changed my 

decision when I  became aware tha t o ther key individuals had agreed to 

participate. I fe lt it  was im portan t to  tell the story about the challenges tha t we 

overcame in securing V incent Tabak's conviction.

10 . The th ird  docum entary related to the m urder o f Shevon Wilson in September 

2009, a 17 year old male who was fa ta lly  stabbed in Bristol. His death had been 

m isreported as a gang related m urder and led to a march, in Bristol involving 

more than 100 people to  protest against knife crim e. The docum entary, 

'Scenes from  a Teenage K illing ', explored the im pact o f teenage killings on 

fam ilies and com m unities. W hilst I did not give an in terview , I  fe lt this would 

be an im pactive docum entary which would deter others from  engaging in knife 

crim e. I  consequently m et w ith  the production team and provided access to 

CCTV footage to  help fac ilita te  the docum entary.

11 . The conclusion o f a recent m urder tria l s im ila rly  provided me w ith  a media 

opportun ity  to publicise Dom estic Violence and to encourage victim s to  report 

and not suffer in silence.

12. As an SIO dealing w ith serious and tragic cases a t the heart o f which is a v ictim  

and fam ily  I seek responsible and accurate reporting and a recognition o f the 

need fo r operational in tegrity . (3)

The Joanna Yeates missing person and murder investigation

13. A media stra tegy was put in place by the SIO a t the outse t when the missing 

person investigation commenced. I was not the orig inal SIO. In those early 

stages the objective was to maxim ise public ity in order to find Joanna. The 

stra tegy was then fu rthe r developed by the SIO w ith  assistance from  CCD when 

it became a m urder inquiry. I t  is im portant to  bear in mind tha t the media 

stra tegy, like any other, has to be kept under continual review as the
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Investigation develops. I was appointed as SIO on 27th December 2010 and in 

consultation w ith  CCD continued to develop the media stra tegy as the 

investigation grew, docum enting all media related decisions in my policy book. 

That s tra tegy was add itiona lly  captured in a docum ent prepared by the Head o f 

Corporate Communications and me w ith  overs igh t from  ACC Rod Hansen who 

was Gold Commander fo r the investigation. Since 5 January 2011 in order to 

enable me as SIO to focus on the investigation, ACC Hansen, the Chief 

Constable and the Head o f CCD met daily to  deal w ith  media issues and 

ram ifications because o f the exten t o f media in terest.

14. The stra tegy th roughou t was as follows:

• To consider the media as an additional investigative tactic  as and when 

appropria te  and beneficial to the direction and progress o f the investigation.

• To work w ith  the media as a means o f making public appeals fo r in form ation 

and witnesses.

• To fu lfil our du ty  o f care tow ards the v ic tim 's  fam ily  and im m ediate friends, 

provide protection from  excessive media in trusion, and support when they 

chose to  speak w ith  the media to aid the investigation.

• To w ork w ith  the media as a means o f reassuring the  com m unity in Ciifton, 

the  w ider Bristol area and beyond.

• To adopt a proportionate approach to ongoing media speculation and its 

potentia l im pact on the investigation.

The media stra tegy was part o f a w ider com m unications stra tegy to  keep the 

case in the public eye involving not only trad itiona l media but our own website, 

Facebook, T w itte r and other social media.

15. The outcom e o f th is approach was the receipt o f approxim ate ly 3,000 messages 

from  the public which helped us elim inate some avenues o f inquiry and provided 

some critica l in form ation. For exam ple, as a result o f the publicity the last 

person to see Joanna alive came forward. I  believe tha t the stra tegy as set was 

successful. (4) (5) (6)

1 6 . Throughout the investigation and its a fte rm ath  all contact between the media 

and the investigation team, including me, was through CCD. They toge ther w ith
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Assistant Chief Constable Hansen, managed all contact and com m unication w ith 

the media. My role was to  partic ipate in pre arranged media briefings about the 

investigation. These were all open press conferences. No individual briefings 

were given until a fte r the tria l when I participated in an individual briefing w ith  

the Bristol Evening Post.(7) (8) (9)

17. All ad hoc enquiries from  the media were dealt w ith  by CCD and they kept 

records. As they were the sole conduit fo r media contact I was unaware of 

w hether or not the media were happy w ith  th is  approach. From m y perspective, 

and tha t o f the investigation team , dealing w ith  the media d irect would have 

been a m a jo r d istraction from  our prim ary concern o f investigating Joanna's 

m urder, (10) (11) (12)

18.1 am acute ly conscious o f the potentia l fo r leaks or unauthorised disclosures to 

prejudice an investigation. I t  was o f param ount im portance fo r me and the 

investigation team  to m aintain the in teg rity  o f the investigation so tha t we could 

achieve jus tice  fo r Joanna and her fam ily . Speculation in the media started early 

in the investigation and there was a constant 24 hour presence a t her home 

address a t 44 Canynge Road which was also the home address o f Mr Jefferies. 

In some cases we were aware th a t members o f the public we were speaking to 

also had been contacted by jou rna lis ts  e ithe r p rio r to  or a fte r our visit.

19.1 am aware tha t Mr Jefferies is making a civil claim against Avon and Som erset 

fo r unlawful arrest, detention, trespass to  person and property and breach of 

human rights in imposing unconditional bail and so I shall not give any detail 

which relates to those m atters,

20. Conscious o f Mr Jefferies' righ t to privacy we went to  considerable lengths to 

ensure tha t his arrest was undetected by the media until he was in custody 

when confirm ation of an arrest was made through CCD, as is normal practice. 

We decided to  arrest w hilst it was still dark, to approach the house from  a 

d irection where the TV vans were not situated and to m inim ise any possibility o f 

the media w itnessing his arrest. None o f the police officers at the scene o ther 

than those effecting the arrest knew of the arrest. That caution continued w h ils t 

he was in custody and a fte r to  prevent media intrusion and preserve the 

in teg rity  o f the investigation. The investigation team released no in form ation 

identify ing Mr Jefferies or his invo lvem ent in the investigation and I did not 

confirm  Mr Jefferies iden tity  to the media until the press conference follow ing 

V incent Tabak's tria l in October 2011, by which tim e  it had been disclosed in
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court. I became aware a fte r his release tha t there had been inadvertent 

disclosure o f his identity.

21.1 became increasingly aware of contact from  the press and media reports which 

suggested they may be obta in ing in form ation about key materia! in the 

investigation and i  asked one o f m y team  to  liaise w ith  the Constabulary's 

Professional S tandards Departm ent, I  know tha t they commenced an 

investigation into possible leaks but I  had no invo lvem ent w ith  th a t Investigation 

and do not know the outcome.

22.1 have read the second sta tem ent to the Inqu iry  subm itted by Richard Waiiace, 

the Editor o f the Daily M irror. I have already commented on the cooperation 

sought from  the media and the real value th a t they can provide to progress an 

investigation. In paragraph 7 o f his statem ent, Mr Wallace presented a 

com pletely m isleading picture o f an event in the investigation. This was 

corrected in the Chief Constable's response to his evidence. The Chief Constable 

also deals w ith  th is in his sta tem ent to  th is Inqu iry . He addresses again all those 

allegations made by Mr Waiiace. Mr Wallace's reference to  'o ff  the record' 

briefings by the police during an investigation is new to  me. I would not regard 

any contact w ith  media as being 'o f f  the record ' and certa in ly  have never been 

party to any. I accept tha t Mr Waiiace does not claim firs t hand knowledge o f 

such conversations (his paragraph 9) bu t I m ust say th a t so fa r as I am aware, 

his Content Desk and the reporter Jon Clements are sim ply wrong to assert th a t 

such briefings took place. I  read paragraphs 10 and 11 o f his sta tem ent in 

which he refers to  'o ff the record' briefings and police sources as providing 

in form ation relating to Mr Jefferies and the Investigation w ith  disbelief. I 

became increasingly m indful o f the need to  keep key in form ation about the 

investigation as tig h t as possible and I believe we did so. (14)

23.1 did not, nor to  the best of my knowledge did any o f my colleagues, have any 

"o ff the record" conversations w ith  the media although I was asked fo r an 'o ff  

the record' com m ent by the jou rna lis t from  the Bristol Evening Post a fte r the 

tria l. He asked me to  confirm  in form ation  relating to possible fu rthe r action 

against Vincent Tabak. I  did not confirm  his in form ation and was non com m itta l 

in response. I can th ink of no occasion when it m ight be appropriate fo r me to 

make such a com m ent. As to  my understanding o f the meaning o f "o ff the 

record", I wouid say tha t it  wouid be in form ation  tha t was provided on the basis 

tha t it could not be published. Since I have never had such a conversation w ith  

the media, I do not know how they in te rp re t such a conversation or w hat the ir 

understanding may be.(15 -21)
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24,1 have already referred to speculation by the media, In early January 2011 I 

was contacted by CCD concerning an ad hoc enquiry from  the Daily Mail 

concerning low copy DNA having been found on Joanna's body. A t tha t tim e the 

nature of the DNA was known to a lim ited num ber of Avon and Som erset 

personnel and also to o ther re levant agencies. I recall my feeling of defla tion 

tha t such in form ation should be in the public dom ain. This increased when I was 

contacted again on 4 January 2011 concerning a story the Sun had obtained 

tha t some o f Joanna's clothing including one o f her socks was missing. I fe lt 

tha t th is  was a critical piece o f in form ation tha t should not be made public as it 

could cause sign ificant damage to the investigation but it  became clear through 

Corporate Communications tha t the Sun would publish regardless o f any 

protestations tha t were made. As a result I changed my investigative stra tegy 

and we held a press conference the next day concerning the sock and 

proactive ly sought Inform ation about the one which was missing. V incent Tabak 

was to la te r adm it tha t he had the sock and disposed o f it, (22 )(23 )

25. Through negotiations by CCD the Daily Mail had agreed to qua lify  the ir 

publication o f the existence o f DNA on Joanna's body but negotiations w ith  the 

Sun were unsuccessful to  prevent publication. In junction  proceedings were 

considered but would have deflected my focus from  the investigation to o ther 

possibly protracted legal proceedings involving the media. A t tha t critica l point 

in the investigation it was v ita l tha t I remained focussed on establishing who 

had killed Joanna Yeates.

26. The effect o f such in form ation appearing in the media had the potentia l to affect 

the morale o f the team  and seed d is trust between us. I t  could be very 

d istracting from  our prim ary objective requiring us to review our investigation 

and liaise w ith CCD in order to m inim ise any potentia l damage. Crucially, it also 

had the potentia l to destroy the tru s t between the police and Joanna's fam ily  if 

they believed tha t we were not in form ing them  o f investigative developm ents. 

On each occasion as we became aware tha t the media were going to publish 

details of the investigation, we told the fam ily  so tha t they were prepared in 

advance, (2 2 )(2 3 )(2 4 )

27. Despite the frustra tion  tha t I  and my colleagues fe lt about the behaviour o f the 

media, it was crucial tha t we maintained our professionalism and retained focus 

on the investigation, I believe tha t we achieved this, enabling us to bring the 

Investigation to a successful conclusion as evidenced by V incent Tabak's
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conviction. I consider tha t we m aintained a balance between the provision of 

in form ation  to the media and preserving confidentia lity .

28. My personal dealings w ith the media have been professional but not close. None 

developed in the course o f the investigation. I  do not consider tha t I had or 

have a re lationship w ith the media nor is there any need fo r me to  do so In my 

cu rren t role. To date my contacts w ith  the media have been in connection w ith  

investigations ra ther than on a s tra teg ic level. What re lationship there is exists 

through CCD and from  my perspective is successful. My experience as SIO on 

the Joanna Yeates Investigation does not a lte r tha t view.

29. Where they exist, the documents I have been asked to  provide to the Inq u iry  

are being sent separately.

30. Where the facts set out in my responses are w ith in  my d irect knowledge they 

are true. Where in form ation is provided, but supplied to  me by o thers, th a t 

in form ation  is true to the best o f my knowledge in form ation and belief. Where I 

have been asked to  express a view or opinion, they are mine and genuinely 
held.

DATED THIS FEBRUARY 2012

Signed....
Phillip Jones
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