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PCC upholds complaint against regional paper about hospital report

The Press Com plaints Commission has upheld a com p la in t fro m  an NHS Trust against the  Essex 
Chronicle under Clause 8 (Hospitals) o f the  Editors' Code o f Practice.

The artic le  concerned th e  cond ition  o f a hospita l pa tien t w ho  had suffered serious head injuries 
fo llo w in g  an assault, and was based on an in te rv iew  w ith  the  pa tien t and his parents. A lthough 
ne ithe r the  pa tien t no r his parents had com plained to  the  PCC, the  NHS Trust said th a t the  repo rte r - 
w ho  had conducted th e  in te rv iew  in the  hospital's stroke un it - had no t iden tified  h im se lf to  a 
responsible executive before en tering  a non-pub lic area o f a hospital, in breach o f Clause 8. The 
newspaper said th a t it  had been inv ited by the  patient's parents to  conduct the  in te rv iew  in the  
hospita l, and th a t the  re p o rte r had made clear bo th  his status as a reporte r, and the  newspaper fo r  
w h ich  he w orked, to  hospita l staff.

The Commission recognised th a t the re  was a "s ign ifican t d ispute" abou t w ha t had been said by the  
jou rna lis t, and to  w hom , a t the  hospita l, in te rm s o f his status as a reporte r. The Commission was 
no t in a position to  resolve the  con flic t, bu t was still able to  conclude th a t there  had been a breach 
o f th e  Code. It said th a t the  re p o rte r "cou ld  have acted to  ensure th a t the re  was no uncerta in ty  
abou t his iden tifica tion , and th a t the  necessary perm ission had been obta ined fro m  a responsible 
executive before en te ring  the  un it w here  the  pa tien t was being trea ted ". As the conversation in 
w h ich  the  jou rna lis t had allegedly iden tified  h im se lf had been w ith  s ta ff in the  stroke unit, he had 
a lready entered a "non -pub lic " area o f the  hospita l. U nder the  term s o f Clause 8, "appropria te  
perm ission should have been sought w e ll before en tering th is  area".

Stephen Abell, D irecto r o f  the  PCC, said: "The Commission now  is asked to  consider re la tive ly  few  
com pla in ts under Clause 8 o f the  Code, w hich dem onstrates th a t journa lis ts ' conduct in regard to  
people in hospital has im proved in recent years. The Commission's case law  certa in ly  dem onstrates 
the  s tric t standards the  PCC expects o f journa lis ts  and photographers in th is  area. The p ro tection  o f 
an ind iv idua l's privacy - pa rticu la rly  those w ho are m ost vu lnerable - is param ount in the  Editors' 
Code, and Clause 8 is c lear in the  need fo r  id e n tity  and consent to  be properly  established at an early 

stage".

ENDS

Notes to editors
1. To read the  ad jud ica tion  w hich has been published in th is  week's ed ition  o f the  newspaper, please 

click here.
2. The Commission has produced a guidance note  fo r  m em bers o f the  public about Clause 8 
(Hospitals). To read th is , click here.
3. For m ore in fo rm a tion  please con tac t Catherine Speller on 020 7831 0022 o r 
catherine.speller@ pcc.org.uk
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