
For Distribution to CPs

PCC research: Public concern about social networking and privacy

42% o f w eb users aged 16-24 know  someone w ho has been embarrassed by in fo rm ation  uploaded 
on to  the  in te rn e t w ith o u t th e ir  consent. And 78% o f the  en tire  adu lt on line popula tion w ould 
change in fo rm a tion  th e y  publish about them selves online if  they  th ough t the  m ateria l w ould  la ter be 
reproduced in the  m ainstream  media.

These are am ong the  find ings o f new research in to  public a ttitudes to  social netw orking, 
com m issioned from  Ipsos MORI by the  Press Complaints Commission. It reveals th e  huge popularity 
o f social ne tw ork ing  sites in the  UK today -  used by 83% o f 16 to  24 year-olds w ho go on line and half 
the  to ta l popu la tion  o f adu lt w eb users. Yet, on ly ju s t over ha lf o f users (55%) th in k  before posting 
in fo rm a tion  th a t it  m igh t la te r be used by th ird  parties w ith o u t th e ir  consent.

Public concern is dem onstra ted by the  fact th a t 89% o f w eb users th in k  the re  should be clear 
gu idelines abou t the  type  o f personal in fo rm a tion  th a t can be published on line so th a t th e y  can 
com pla in if th is  m ateria l is w rong  o r in trusive.

The PCC w ill be hold ing an event in con junction  w ith  the  W estm inster M edia Forum a t the  Royal 
Over-Seas League on Thursday, 5 June, at w h ich representatives o f the  media, legal, on line  and 
po litica l w orlds w ill discuss these issues fu rth e r.

C om m enting on the  find ings and the  W estm ins te r Forum Event, PCC Chairman Sir C hristopher 
M eyer said:

"Social ne tw ork ing  marks a huge cu ltura l change in the  w ay in which people com m unicate. Personal 
in fo rm a tio n  is being pu t in to  the  public dom ain on an unprecedented scale. There is a need fo r 
public awareness about w h a t can happen to  in fo rm a tion  once it  is vo lu n ta rily  pu t in to  the  public 
dom ain .

"This clearly has im plica tions fo r  the  PCC, w hich has always had the  task o f deciding w here  to  draw  
th e  boundaries betw een w ha t newspapers and magazines may leg itim ate ly  publish and w ha t can 
r igh tly  be considered private. The challenge remains the  same fo r  on line ed ito ria l con ten t, including 
m ateria l taken from  social ne tw ork ing  sites. In the  d ig ita l age, se lf-regulation, w ith  its sound 
princip les and speed o f opera tion , has never been m ore relevant. That is w hy I expect o u r curren t 
Code o f Practice to  be able to  handle com pla ints in th is  area; and in the  process to  enable the  
Commission ove r the  com ing m onths and years to  define th rough  its decisions the  boundary 
be tw een th e  private and the  public.

"B u t the re  are w id e r cu ltu ra l and o th e r issues going beyond the  PCC to  be debated, w h ich is w hy we 
have taken th e  in itia tive  o f  conducting th e  survey and hold ing today 's  event at the  W estm inster 
M edia Forum ".

ENDS

Notes fo r  ed itors:
1 .1 0 0 0  GB w eb users aged 16-64 w ere in te rv iew ed by Ipsos MORI betw een 14 and 18 M arch 2008. 
Partic ipants w ere  recru ited  via an on line panel and the  sample is representa tive o f the  GB online 
popu la tion . Click here fo r  details o f the  research.
2. The find ings w ill be discussed today at a fo rum  o f regulators and policy makers organised by the  
W estm ins te r Media Forum in London on 5 th  June 2008.
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3. The PCC is an independent body w hich investigates, resolves and adjudicates on com pla in ts from  
m em bers o f the  public about th e  ed ito ria l con ten t o f newspapers and magazines, and th e ir  
websites. There are seven industry  representatives and ten  m em bers o f the  public on the  
Commission's board.
4. For more information about the PCC, go to www.Dcc.ore.uk.
5. M ore in fo rm a tion  about Ipsos MORI can be found at w w w .ipsos-m ori.com .
6. For m ore in fo rm a tion , please contact Stephen Abell on 020 7831 0022 o r 07659 158536.

5 June 2008

129

MODI 00034927

http://www.Dcc.ore.uk
http://www.ipsos-mori.com

