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February 22 2007

Dear Mr Toulmin,

Thank you for your letter of February 7 2007, which I acknowledged briefly on 
February 13.

I now write with a substantive response to the matters you raise in your letter.

At the outset, I want to thank the P C C  for the opportunity to comment and to 
contribute to the debate on this important matter.

Accordingly, I hope the information that follows will assist in providing the 
understanding you seek of the situation which gave rise to the 
Goodman/Mulcaire case.

So far as your specific questions are concerned, I set out each of these in this 
letter, followed in each case by my response.

Question 1: Were Mulcaire and any other external contributors aware that 
when using their material the newspaper had to work within the terms of the 
Code and the law?

____ I do believe that Mr Mulcaire was operating in a confined enviroment run
by Clive Goodman.
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Further, as I detail later in this letter, every single News of the World journalist 
is conversant with the Code and appreciates fully the necessity of total 
compliance.

It is, I believe, important to draw a distinction between the aberrational 
Goodman/Mulcaire episode and the day-to-day contractual relationship with 
Mr Mulcaire for his legitimate services.

On this point, the Judge in the Goodman/Mulcaire trial was satisfied that there 
was no suggestion of any illegality under News of the World's contractural 
relationship with Mr Mulcaire.

With regard to your comment that the PCC is "especially concerned whether 
the employment of Mr Mulcaire represented an attempt to circumvent the 
Code's provisions..." I believe the following infonnation will be of assistance 
to the PCC.

Mr Mulcaire worked for the News of the World under two separate 
arrangements. The first was a long-standing contract ("the retainer") under 
which he supplied "a research and information service".

Cont../
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The Prosecution made it very clear to the Judge that, following the completion 
of that investigation, they were not suggesting that the retainer agreement 
involved anything illegal. The Judge accepted that this was the case.

The second arrangement under which Mr Mulcaire worked for the News of the 
World was a direct and personal arrangement with Clive Goodman. This
involved cash payments amounting to )aid to a contact who Mr

between November 2005 and AugustGoodman identified as 
2006 (when the arrests took place).

Mr Goodman claimed at the time that these payments were for a confidential 
source on Royal stories. The identity of that source and the fact that 
the arrangement involved illegally accessing telephone voice-mails was 
completely unknown and, indeed, deliberately concealed from all at the News 
of the World. It was made clear at the sentencing hearing that both the 
Prosecution and the Judge accepted that.

The News of the World has a standing policy on cash payments and 
transparency. This was reiterated in written form to editorial departmental 
heads and senior staff in 2005, and repeated at the start of 2006.

Despite this, Mr Goodman deceived in order to obtain cash with which to pay 
Mr Mulcaire while disguising Mr Mulcaire's identity and hiding the true origin of 
Mr Mulcaire's information.

The fact is Mr Mulcaire's "regular" employment as a News of the World 
freelance investigator had nothing to do with any attempt to circumvent PCC 
or legal obligations.

So far as Mr Mulcaire's formal relationship with the News of the World is 
concerned, I believe it will help to set out the nature of that, which I do below:

Mr Mulcaire’s contract with the News of the World ('the retainer) stipulated 
that he would provide a “research and information service”.
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He conducted the following services:
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I now turn to your Question No 2.

Question 2: To avoid a repetition of this episode, what new guidance has 
been or will be introduced for external contributors? Is it/will it be written into 
their contracts or otherwise made clear that material must be obtained in a 
manner consistent with the requirements of the Code of Practice and of the 
law, and that public interest exceptions may apply? What other steps are 
being or will be taken to ensure that material supplied by third parties 
complies with the Code?

Answer: To avoid repetition of this exceptional episode, we are in the process 
of taking a number of steps.

So far as external contributors are concerned I am currently writing to them to 
emphasise the absolute requirement that they abide, in any and all work for 
News of the World, by the Code and with the law.

With this letter I enclose a sample of the letter which has been sent, and 
which is in the process of being sent, to external contributors.! believe this 
addresses this issue in a robust and unequivocal fashion.

As you will see, this letter to external contributors forms part of their contracts 
with News of the World.

Question 3: What steps have been/will be taken to ensure that all staff 
journalists on the News of the World understand that the use of third parties to 
circumvent the Code is unacceptable, and may be illegal?

Answer: It has long been the practice of the News of the World to make clear 
to staff the importance of fundamental observance of the Code, with emphasis 
on the fact that the use of third parties to circumvent the Code is unacceptable 
and may be illegal.
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Although i take little comfort from it, and I am certainly not complacent, it is 
perhaps reassuring that the Goodman case appears to have been a rogue 
exception.

So far as your second group of questions (numbers 1 to 4) is concerned, I 
now address these in a similar manner, setting out the questions with my 
responses in each case:

Question 1: Has the paper's guidance to staff journalists changed in light 
of Goodman's conviction? if so, what does it say?

Answer: In the light of Goodman's conviction I have taken a number of 
decisive steps. The first of these was to send an email on Saturday February 
3 2007 to every member of staff and all casuals/contract workers at News of 
the World. This email included the PCC Code in full.

The following week, on February 7 ,1 mirrored that email with a letter sent 
to all members of staff at their home addresses, once again including the 
Code in printed form (as provided by the PCC).

Included in these steps has been the re-writing of the standing Clause No. 5.7 
in Staff Contracts which, in its original and long-established form, I set out 
below:

The Employer endorses the Press Complaints Commission Code of Practice 
and requires the Employee to observe the terms of the Code as a condition of 
his employment.’

This, has now been replaced with an emphatically stronger and broader new 
clause, which I also set out in full below:

‘The Employee agrees to comply in full with the News Corporation Standards 
of Business Conduct (the "Standards") and all other applicable rules, policies 
and procedures of the Company and its Associated Companies 
including News Group Newspapers, and the Press Complaints Commission 
Code of Practice (the "Code of Practice") which are included herewith and are 
available on the News International intranet and on the PCC website.

‘The Employee agrees that it is the Employee's responsibility to review the 
Standards, details of applicable rules, policies and procedures and the Code 
of Practice.
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The Employee acknowledges that the Standards, such rules, policies and 
procedures and the Code of Practice may change or be updated from time to 
time and further agrees that it is the Employee's absolute responsibility to 
ensure that he or she is aware of any such changes or updates. The 
Employer is responsible for notifying the Employee of any such changes and / 
or updates.

The Employee agrees that having been notified by the Employer it is the 
Employee's absolute responsibility to ensure that he or she is conversant with 
any such changes and updates and undertakes to observe them fuily.

The Employee understands and accepts that failure to comply with the 
requirements of this clause will lead to Disciplinary Proceedings which may 
result in summary dismissal.’

You will note the reference to failure to comply with the Clause. This, I make 
clear, will lead to disciplinary proceedings and may result in summary 
dismissal.

Second, on 7 February I wrote to every member of staff personally, drawing 
attention to the requirements, inter alia, to obey the law and Code of Practice.

I enclose a copy of that letter herewith and, as you will note, that letter 
addresses the issue of "the unacceptability of arm’s-length enquiries" which 
may be deemed improper.

Question 2; Are you satisfied that staff fully understand all clauses of the 
Code of Practice and the consequences of breaching the Code? There are 
occasions where exceptions to the rules may be made in the public interest -  
are these made clear?

Answer: It is my firm belief that staff fully understand all the clauses of the 
Code and are entirely clear about the consequences of any breach.

They also understand the public interest exceptions set out alongside the 
Code and I am confident that every member of staff is conversant with the 
public interest exceptions.
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Question 3: Do you need the Commission’s assistance to help with internal 
training or anything else? As you may know, we run regular workshops on the 
Code and how it is enforced.

Answer: As my email of February 3 and my letter of February 7 made 
clear, the News of the World conducts an on-going in-house training 
programme for its journalists, with PCC and legal issues at its core.

The most recent series of such seminars concluded in November last.

In light of the Goodman case, these seminars, which the newspaper has run 
for many years, recommenced this week on Tuesday February 20 and are 
scheduled to continue for the foreseeable future.

This time, more than ever before, the emphasis will be yet more strongly 
focused on legal, PCC and ethical matters applying to journalism at News of 
the World.

Attendance will be mandatory. The sessions will concentrate largely on how 
we ensure journalists, or anyone employed to gather information for the 
newspaper, fully observe the requirements of the Regulation of Investigatory 
Powers Act, the Data Protection Act, the Computer Misuse Act and the PCC 
Code of Practice.

The sessions will be led by the vastly experienced Editorial
Consultant of the News of the World and (as in the past)

absence his deputy, 
in every session.

who

a
)r in his 

vill participate

In the past and going forward, heavy emphasis was placed on, and with 
renewed vigour will continue to be placed on:

(a) the PCC guidelines re privacy, intrusion and use of clandestine devices or 
subterfuge;

(b) the criminal and civil law provisions relating to privacy, to interception and 
eavesdropping (the Regulation of Investigatory Powers Act) and to data 
protection (the Data Protection Act); and

(c) the disciplinary consequences for our reporters found to be in breach of 
these provisions.
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Further, as you are already aware, we have in the past enjoyed the active 
support and involvement of the PCC with these training sessions. Accordingly 
we have already asked you (Tim Toulmin) to participate in a new series of 
seminars and we are pleased that you have consented to do so. We have 
further agreed that in the event of your unavailability, you will provide a 
replacement from the PCC.

Question 4: The Commission intends to widen its investigation after hearing 
from you, with a view to establishing whether controls across the industry are 
adequate. With this in mind, is there anything else that would be helpful to us 
from the newspaper’s experience in this case?

Answer; I believe it is very important to understand the Goodman/Mulcaire 
case in perspective.

Although, as I said earlier, there can be no question of complacency, this was 
an exceptional and unhappy event in the 163 years of history of News of the 
World, involving one journalist.

The gravity of the affair has been recognised; two people are in prison, Clive 
Goodman has been dismissed, and his Editor has resigned.

These events have had a profound impact on the News of the World and its 
staff. And while I clearly accept the significance of the breach of the law and 
the Code, I also believe that the free press must not be prevented or 
blunted by the fall-out from this event.

Nor, in my view, must its repercussions be permitted to stifle legitimate public- 
interest investigative journalism.

As you will see from the above, in the initial weeks I have been here 
substantial action has been taken. However, with my senior colleagues, a 
review of further initiatives is actively ongoing.

Finally, please do not hesitate to let me know if I can provide more information 
or assist you further with your Inquiry.

Colin Myler 

Editor
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1 VIRGINIA S T R E E T  
LONDON E 9 8  1NW

«F irst_nam e» «Sum am e» 
«S treet_and_H ouse_N um ber» 
«M _2nd_address_line» 
« D is tric t»
« C ity»
«C o im ty»
«P C dcity»

February 1 9 * 2007

D ear «F irst_nam e»

A s yo u  w ill be aw are, events over recent weeks have g ive n  us cause to  restate 
our unequ ivoca l support fo r the Press C om pla in ts C om m ission Code o f  
P ractice.

A s p a rt o f  o u r fundam enta l com m itm ent to  the le tte r and s p irit o f  the Code, you  
w ill a lready have rece ived  a le tte r d e ta ilin g  e xa c tly  w hat th is  means in  p ractice .

To fu rth e r re in fo rce  ou r o b lig a tions  in  th is  area w e have review ed a ll s ta ff 
contracts, w ith  p a rtic u la r a tten tion  to  Clause 5.7 w h ich  stated:

'The E m p loye r endorses the Press C om pla in ts  C om m ission  Code o f  P ractice  
and requ ires the E m ployee to  observe the term s o f  the Code as a co n d itio n  o f  
em ploym ent.'

W e have decided i t  is  n o w  r ig h t to  substitu te  a broader clause w h ich  reads as 
fo llo w s :

'The E m ployee agrees to  co m p ly  in  fu ll w ith  the N ew s C o rpo ra tion  Standards 
o f  Business C onduct (the  "S tandards") and a ll o the r app licab le  ru les, p o lic ie s  
and procedures o f  the C om pany and its  A ssocia ted  C om panies in c lu d in g  N ew s 
G roup Newspapers, and the Press C om pla in ts C om m ission  Code o f  P ractice  
(the "C ode o f  P rac tice ") w h ich  are inc lud ed  h e re w ith  and are ava ilab le  on  the 
N ew s In te rn a tio n a l in tra n e t and on the PCC w ebsite .

News Group Newspapers Ltd.
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Y o u  w ill a lready be fa m ilia r w ith  the Code's 16 clauses. N evertheless, a copy o f  the 
Code is  enclosed so s ta ff are fu lly  au fa it w ith  its  term s. I t  is  essential th a t you  read 
and understand it.

Cash Payments

W e a lready have a clear p o lic y  on Cash Paym ents, bu t to  re ite ra te :

Cash Paym ents are o n ly  pe rm itted  in  excep tiona l circum stances. E ve ry  such paym ent 
requ ires a co m p e llin g  ju s tific a tio n  and m ust be fu lly  recorded.

A c c o rd in g ly , the arrangem ents fo r Cash Paym ents have been re -c ircu la ted  to  the 
re levan t D epartm ent Heads w ho w ill be responsib le fo r  s tric t adherence to  the 
procedure.

In  a d d itio n , w e are also in  the process o f  deve lop ing  fu rth e r con tro ls . Once 
com ple ted, you  w ill be in fo rm ed .

Training Programme

A s yo u  w i l l  be aware, the N ew s o f  the W o rld  has conducted an on-go ing  
tra in in g  program m e, in c lu d in g  lega l and PCC issues, fo r  its  jo u rn a lis ts  fo r several 
years.

These tra in in g  sem inars are to  recom m ence bu t w ith  the core focus on 
lega l, PCC, and a ll o the r e th ica l m atters a p p ly in g  to  jo u rn a lis m  at the N ew s o f  the 
W o rld .

T hey w ill concentrate la rg e ly  on how  w e ensure jo u rn a lis ts , o r anyone em ployed to  
gather in fo rm a tio n  fo r  the newspaper, fu lly  observe the requirem ents o f  the law s 
m entioned above - R IP A , D P A  and C M A  - as w e ll as the PCC Code o f  Practice.

In d iv id u a ls  w ill be n o tifie d  o f  th e ir tra in in g  days and a ttendm ce is  m andatory.

Contracts

A ll contracts fo r  s to rie s /p ic tu re s /in fo rm a tio n  m ust be c lea r and unam biguous.

S ta ff m ust m ake sure th a t C ontracts are ne ith e r deceptive n o r m is lead ing ; and 
fin a n c ia l term s are set o u t p la in ly  and concise ly.

F urther, no o ffe r o f  paym ent shou ld  be m ade w ith o u t the p r io r  know ledge  and 
approva l o f  the re levan t D epartm ent Head and /or a sen ior execu tive .
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E ve ry  s in g le  m em ber o f  s ta ff - and a ll w ho w o rk  fo r  the new spaper -h a s  a 
d u ty  to  represent the N ew s o f  the W o rld  in  a p ro fess iona l and la w fu l m anner at a ll 
tim es.

S ta ff m ust conduct them selves in  a d ig n ifie d  fash ion; and save fo r  the exposure o f  
c rim e  o r w ro n g -d o in g , m ust a lw ays act in  a s tra ig h tfo rw a rd  and open m anner.

There m ust be no  m isrepresentation o r deception, e ithe r b y  com m ission  o r om ission. 
N o r any breaches w hatsoever o f  the D ata P ro tection  A c t.

F u rthe r, there m ust be no unw arranted in tru s io n  in to  personal p riva cy  w ith o u t the 
clearest ju s tific a tio n , as set ou t under PCC rules.

C om m iss ion ing  p riva te  investiga to rs o r freelances to  undertake, at arm s-length, 
in q u irie s  w h ic h  m ay be deemed im p rope r is  also unacceptable.

In  sum m ary, every m em ber o f  s ta ff (and anyone w o rk in g  on  b e h a lf o f  the N ew s o f  the 
W o rld ) is  an am bassador fo r  th is  newspaper.

F in a lly , w e re ly  oh y o iir  com m itinen t, s k ill and d iligence  to  ensure these standards are 
uphe ld  at a ll tim es w ith o u t exception.

Y o u rs  s ince re ly

Colin Myler
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W O R L D

FROM THE
EDITOR

1 VIRGINIA S T R E E T  
LONDON E 9 8  1NW

S ta ff M em ber
A d d ress
A d d ress
Address
A d d ress

date

D ear M em ber o f  s ta ff

A s yo u  w ill be aware, events over recent weeks have g ive n  us cause to  restate 
ou r unequ ivoca l support fo r  the Press C om pla in ts C om m ission  Code o f  
P ractice.

A s p a rt o f  o u r fundam enta l com m itm ent to  the le tte r and s p ir it o f  the  Code, you  
w ill a lready have rece ived a le tte r d e ta ilin g  exactly  w ha t th is  means in  practice .

T o  fu rth e r re in fo rce  o u r o b lig a tio n s  in  th is  area w e have rev iew ed  a ll s ta ff 
contracts, w ith  p a rtic u la r a tte n tion  to  Clause 5.7 w h ich  stated:

'The E m p loye r endorses the Press C om pla in ts C om m ission  Code o f  P ractice 
and requ ires the E m ployee to  observe the term s o f  the Code as a co n d itio n  o f 
em ploym ent.'

W e have decided i t  is  now  r ig h t to  substitu te  a broader clause w h ich  reads as 
fo llo w s :

'The E m ployee agrees to  co m p ly  in  fu ll w ith  the N ew s C o rpo ra tion  Standards 
o f  Business C onduct (the "S tandards") and a ll o ther app licab le  ru les , p o lic ie s  
and procedures o f  the C om pany and its  Associated C om panies in c lu d in g  N ew s 
G roup Newspapers, and the Press C om pla in ts C om m ission  Code o f  P ractice 
(the "C ode o f  P ractice ") w h ic h  are inc lud ed  he rew ith  and are ava ilab le  on the 
N ew s In te rn a tio n a l in trane t and on the PCC w ebsite.

News Group Newspapers Ltd.
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'The E m ployee agrees tha t it  is the Em ployee's re sp o n s ib ility  to  rev iew  the 
Standards, de ta ils  o f  app licab le  ru les, po lic ies  and procedures and the Code o f  
P ractice. The E m ployee acknow ledges tha t the Standards, such ru les, p o lic ie s  
and procedures and the Code o f  P ractice m ay change o r be updated fro m  tim e  
to  tim e  and fu rth e r agrees tha t i t  is  the Em ployee's absolute re sp o n s ib ility  to  
ensure tha t he o r she is aware o f  any such changes o r updates. The E m p loye r is 
responsib le  fo r n o tify in g  the Em ployee o f  any such changes and /  o r updates. 
The E m ployee agrees th a t hav ing  been n o tifie d  b y  the E m p loye r i t  is  the 
E m ployee's absolute re sp o n s ib ility  to  ensure tha t he o r she is  conversant w ith  
any such changes and updates and undertakes to  observe them  fu lly .

'The E m ployee understands and accepts tha t fa ilu re  to  co m p ly  w ith  the 
requirem ents o f th is  clause w ill lead to  D is c ip lin a ry  P roceedings w h ich  m ay 
re su lt in  sum m ary d ism issa l.'

I  am  sure you  w ill agree th is  is  e n tire ly  appropriate and, th a t be ing  the case, 
there is  no requ irem ent to  acknow ledge th is  le tte r. I  w o u ld , how ever, d raw  yo u r 
a tte n tion  once m ore to  a copy o f  the PCC Code tha t was enclosed w ith  m y 
p rev ious correspondence to  yo u  on th is  subject.

F in a lly , i f  you  are in  any doub t w hatsoever about how  you  conduct y o u rs e lf on 
b e h a lf o f  A e  C om pany w ith in  the term s o f  the Code, please speak e ithe r to  
yo u r im m ed ia te  desk head, the lega l team  o r the m anaging ed ito r's  o ffice .

Y ou rs  s ince re ly

Colin Myler
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N E W S . ? .
W O R L D

FROM THE
EDITOR

1 VIRGINIA S T R E E T  
LONDON E 9 8  1NW

Staff member
Address
Address
Address
Address

Date

,r'..\

Dear S taff member

As a valued contributor to the News o f the World I am sure that, like me, you are keen 
to maintain the highest standards o f journalism .Events over the past weeks have caused us to 
restate our imequivocal support for the Press Complaints Commission Code o f Practice. 
Accordingly, I feel it  is right that contributors' contracts w ith the News o f the World now 
include a clause robustly reflecting our fundamental commitment to the letter and spirit o f the 
Code.

The clause w ill read as follows: ....................  .......  ...............................

'The Contributor agrees to comply in fu ll w ith the News Corporation Standards o f Business 
Conduct (the "Standards") and all other applicable rules, policies and procedures o f News 
Group Newspapers Lim ited (the "Company") and its Associated Companies, and the Press 
Complaints Commission Code o f Practice (the "Code o f Practice"), copies o f all o f which are 
included herewith.

'The Contributor agrees that it is the Contributor's responsibility to review the Standards, details 
o f applicable rules, policies and procedures and the Code o f Practice. The Contributor 
acknowledges that the Standards, such rules, policies and procedures and the Code o f Practice 
may change or be updated from time to time and that these changes or updates w ill be notified 
to him or her by the Company from time to time. The Contributor agrees that, having been so 
notified by the Company, it  is the Contributor's absolute responsibility to ensure that he or she 
is conversant with any such changes and updates and to observe them fully.

'The Contributor understands and accepts that failure to comply w ith the requirements 
o f this clause may lead to termination o f the contract.'

I am sure you w ill agree this is entirely appropriate and, that being the case, there is no 
requirement to acknowledge this letter.

Finally, i f  you are in any doubt whatsoever about how to conduct yourself on behalf o f the 
Company w ithin the terms o f the Code, please feel free to speak to your commissioning News 
o f the World executive or to the managing editor's office.

Yours sincerely

Cofin Myfer

News Group Newspapers Ltd.
Registered Office: 1 Virginia Street, London E98 1XY 

Registration No. 679215 England
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N E W S . ^ .
W O R L D

FROM THE
EDITOR

1 VIRGINIA S T R E E T  
LONDON E 9 8  1NW  
T E L : 0 2 0  7 7 8 2  1 0 0 0  
FAX: 0 2 0  7 4 8 1  3 3 8 4

«F irst_nam e» «Sum am e» 
«Street_and_House_Num ben> 
«M _2nd_address_line» 
« D is tric t»
« C ity»
«C ounty»
«P C dcity»

F ebruary 1 9 * 2007

D ear «F irst_nam e»

A s you  w ill be aware, events ove r recent weeks have g iven  us cause to  restate 
o u r unequ ivoca l support fo r the Press C om pla in ts  C om m ission  Code o f  
P ractice.

A s p a rt o f  o u r fundam enta l com m itm ent to  the le tte r and s p ir it o f  the Code, you  
w ill a lready have rece ived  a le tte r d e ta ilin g  e xa c tly  w ha t th is  means in  practice .

T o  fu rth e r re in fo rce  o u r o b lig a tio n s  in  th is  area w e have rev iew ed  a ll s ta ff 
contracts, w ith  p a rtic u la r a tten tion  to  C lause 5 .7  w h ich  stated:

'The E m p lo ye r endorses the Press C om pla in ts C om m ission  Code o f  P ractice 
and requ ires the E m ployee to  observe the term s o f  the Code as a co n d itio n  o f  
em p loym ent.'

W e have decided i t  is  n o w  r ig h t to  substitu te  a broader clause w h ich  reads as 
fo llo w s :

T h e  E m ployee agrees to  co m p ly  in  fu ll w ith  the N ew s C o rpo ra tion  Standards 
o f  Business C onduct (the "S tandards") and a ll o ther app licab le  ru les, p o lic ie s  
and procedures o f  the C om pany and its  A ssocia ted C om panies in c lu d in g  N ew s 
G roup N ew spapers, and the Press C om pla in ts C om m ission  Code o f  P ractice 
(the "C ode o f  P rac tice ") w h ich  are inc luded  he re w ith  and are ava ilab le  on the 
N ew s In te rn a tio n a l in trane t and on the PCC website-.
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Y o u  w ill a lread y  b e fam iliar w ith  th e C ode's 16 c la u ses. N e v er th e le ss, a  co p y  o f  the  
C od e is  en c lo se d  so  s ta ff  are fu lly  au fa it w ith  its term s. It is  e ssen tia l that y o u  read  
and und erstand  it.

Cash Payments

W e a lread y  h a v e  a c lear  p o lic y  on  C ash  P aym en ts, b u t to  reiterate:

C ash  P aym en ts are o n ly  perm itted  in  ex cep tion a l c ircu m stan ces. E very  su ch  paym ent 
req u ires a  co m p ellin g  ju stifica tio n  and m ust b e fu lly  record ed .

A cco rd in g ly , th e arrangem ents for C ash  P aym ents h a v e  b een  re-circu la ted  to  the 
re lev a n t D epartm ent H ead s w h o  w ill b e  resp o n sib le  for s t i c t  adheren ce to  the  
p roced u re.

In a d d ition , w e  are a lso  in  th e  p ro cess o f  d ev e lo p in g  further con tro ls. O nce  
co m p leted , y o u  w ill b e  in form ed.

Training Programme

A s y o u  w ill b e  aw are, th e N e w s o f  th e W orld  h as con d u cted  an o n -g o in g  
tra in in g  program m e, in clu d in g  leg a l and PC C  issu e s , fo r  its jou rn a lists for severa l 
years.

T h ese  tra in in g  sem in ars are to  recom m en ce b ut w ith  th e co re  fo cu s on  
le g a l, P C C , and a ll o ther e th ica l m atters ap p ly in g  to  jo u rn a lism  at th e N e w s o f  the  
W orld .

T h ey  w ill con cen trate la rg e ly  on  h o w  w e  ensure jo u rn a lists , or an yon e em p loyed  to  
gath er in form ation  for th e n ew sp ap er, fu lly  ob serve th e  requ irem en ts o f  th e law s  
m en tio n ed  a b o v e - R IP  A , D P A  and C M A  - as w e ll as th e  P C C  C od e o f  P ractice.

In d iv id u a ls w ill b e  n o tified  o f  th eir tra in in g  d ays and atten d an ce is  m andatory.

Contracts

A ll con tracts for sto ries/p ictu res/in fo rm a tio n  m u st b e  c lea r  and unam b igu ou s.

S ta ff  m u st m ak e sure that C on tracts are n eith er d ec e p tiv e  nor m islead in g ; and  
fin a n cia l term s are se t ou t p la in ly  and c o n c ise ly .

Further, n o  o ffe r  o f  p aym en t sh o u ld  b e  m ade w ith ou t th e  p rior k n o w led g e  and  
ap p roval o f  the relevan t D epartm ent H ead  and/or a sen io r  e x ecu tiv e .
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Policy

E very  s in g le  m em ber o f  s ta ff  - and a ll w h o  w ork  for th e n ew sp ap er -h a s  a 
duty to  rep resen t th e N e w s o f  the W orld  in  a p ro fessio n a l and la w fiil m anner at a ll 
tim es.

S ta ff  m u st con d u ct th em se lv es in  a d ig n ified  fash ion ; and sa v e  for th e exp osu re o f  
crim e or w ro n g -d o in g , m u st a lw ays act in  a straightforw ard  and op en  m anner.

T h ere m u st b e  n o  m isrep resen tation  or d ecep tion , eith er b y  co m m issio n  or om issio n . 
N o r a n y  b reach es w h a tso ev er  o f  th e D ata  P rotection  A ct.

F urther, there m ust b e n o  unw arranted in trusion  in to  p erson al p rivacy  w ith ou t the 
c lea rest ju stific a tio n , as se t ou t under PC C  ru les.

C o m m issio n in g  p riva te  in vestiga tors or freelan ces to  undertake, at arm s-length , 
in q u ir ies w h ich  m ay  b e  d eem ed  im proper is  a lso  u n accep tab le.

In sum m ary, ev ery  m em b er o f  s ta ff  (and  an yon e w ork in g  on  b e h a lf o f  th e N e w s o f  the 
W orld ) is  an am bassador for th is new spap er.

F in a lly , w e  r e ly  on  you r com m itm en t, sk ill and d ilig e n c e  to  en su re th ese  standards are 
u p h eld  at a ll tim es w ith o u t ex cep tio n .

Y ou rs sin cere ly

Colin Myler
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N E W S x ^ .
W O R L D

FROM THE
EDtTOR

1 VIRGINJA S T R E E T  
LONE>ON E 9 8  1NW  
T E L : 0 2 0  7 7 8 2  1 0 0 0  
FAX: 0 2 0  7 4 8 1  3 3 8 4

S ta ff M em ber
A d d ress
A d d ress
A d d ress
A d d ress

date

D ear M em ber o f  s ta ff

A s y o u  w ill b e  aw are, ev en ts over  recen t w eek s h a v e  g iv e n  u s ca u se  to  restate  
our u n eq u iv o ca l support for th e P ress C om p lain ts C o m m issio n  C od e o f  
P ractice.

A s part o f  our fu n d am en tal com m itm en t to  the letter  and  sp irit o f  th e  C od e, y o u  
w ill a lread y h a v e  r e ce iv ed  a letter d eta ilin g  ex a c tly  w h at th is m ean s in  p ractice.

T o further re in fo rce  our o b lig a tio n s in  th is area w e  h a v e  rev iew ed  a ll s ta ff  
con tracts, w ith  particu lar a tten tion  to  C lau se 5 .7  w h ich  stated:

'T he E m p loyer en d orses th e P ress C om plain ts C o m m issio n  C od e o f  P ractice  
and requ ires th e E m p lo y ee  to  o b serv e  th e term s o f  th e C od e as a  co n d itio n  o f  
em p loym en t.'

W e h ave d ec id ed  it is  n o w  righ t to  su b stitu te a  broader c la u se  w h ich  reads as 
fo llo w s:

'The E m p lo y ee  agrees to  co m p ly  in  fu ll w ith  th e N e w s C orporation  Standards 
o f  B u sin ess C on d u ct (th e  "Standards") and a ll o th er a p p lica b le  ru les, p o lic ie s  
and procedures o f  th e C om p an y and its A sso c ia ted  C om p an ies in c lu d in g  N ew s  
G roup N ew sp ap ers, and th e P ress C om plain ts C o m m issio n  C od e o f  P ractice  
(th e  "C ode o f  P ractice" ) w h ich  are in clu d ed  h erew ith  and are a v a ila b le  on  th e  
N e w s International in tranet and o n  th e  PC C  w eb site .
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'T he E m p lo y ee  agrees that it is  the E m p loyee's resp o n sib ility  to  r e v ie w  the  
Standards, d eta ils o f  ap p licab le  ru les, p o lic ie s  and procedures and th e C od e o f  
P ractice. T h e E m p loyee  ack n o w led g es that the Standards, su ch  ru les, p o lic ie s  
and  proced u res and th e  C od e o f  P ractice m ay ch an ge or b e updated  from  tim e  
to  tim e and further agrees that it is the E m p loyee's a b so lu te  resp o n sib ility  to  
en su re that he or sh e  is  aw are o f  any su ch  ch an ges or upd ates. T h e E m p loyer is 
resp o n sib le  for n o tify in g  th e E m p loyee o f  any su ch  ch an ges and /  or upd ates. 
T h e E m p loyee  agrees that h av in g  b een  n o tified  b y  th e E m p loyer it is  the 
E m p loyee's ab so lu te  re sp o n sib ility  to  ensure that h e  or sh e  is  con versan t w ith  
an y  su ch  ch an ges and u p d ates and undertakes to  ob serve th em  fu lly .

'T he E m p lo y ee  understands and accep ts that fa ilu re to  com p ly  w ith  the  
req u irem en ts o f  th is c la u se  w ill lead  to  D isc ip lin a ry  P roceed in gs w h ich  m ay  
resu lt in  sum m ary d ism issa l.'

I am  sure y o u  w ill agree th is is en tire ly  appropriate and, that b e in g  th e  ca se , 
th ere is  n o  requ irem en t to  ack n ow led ge th is letter. I w o u ld , h o w ev er, draw  you r  
atten tion  on ce  m ore to  a co p y  o f  th e PC C  C od e that w a s en c lo se d  w ith  m y  
p rev io u s corresp on d en ce to  y o u  o n  th is  su b ject.

F in a lly , i f  y o u  are in  a n y  d ou b t w h atsoever about h o w  y o u  con d u ct y o u r se lf  on  
b e h a lf o f  th e C om p an y w ith in  th e term s o f  th e  C od e, p le a se  sp eak  eith er to  
you r im m ed iate d esk  h ea d , th e leg a l team  or th e m an agin g  ed itor's o ffic e .

Y ou rs sin cere ly

Colin Myler
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J k ^  f a  w W  t h e :

W O R L D
FROM THE
EDITOR

1 VIRGINIA S T R E E T  
LONDON E 9 8  1NW

Staff member
Address
Address
Address
Address

Date

Dear Staff member

As a valued contributor to the News o f the World I am sure that, like me, you are keen 
to maintain the highest standards o f journalism .Events over the past weeks have caused us to 
restate our unequivocal support for the Press Complaints Commission Code o f Practice. 
Accordingly, I feel it is right that contributors' contracts w ith the News o f the World now 
include a clause robustly reflecting our fundamental commitment to the letter and spirit o f the 
Code.

The clause w ill read as follows:

'The Contributor agrees to comply in fu ll with the News Corporation Standards o f Business 
Conduct (the "Standards") and all other applicable rules, policies and procedures o f News 
Group Newspapers Lim ited (the "Company") and its Associated Companies, and the Press 
Complaints Commission Code o f Practice (the "Code o f Practice"), copies o f a ll o f which are 
included herewith.

'The Contributor agrees that it is the Contributor's responsibility to review the Standards, details 
o f applicable rules, policies and procedures and the Code o f Practice. The Contributor 
acknowledges that the Standards, such rules, policies and procedures and the Code o f Practice 
may change or be updated from time to time and that these changes or updates w ill be notified 
to him or her by the Company from time to time. The Contributor agrees that, having been so 
notified by the Company, it is the Contributor's absolute responsibility to ensure that he or she 
is conversant with any such changes and updates and to observe them fu lly.

'The Contributor understands and accepts that failure to comply w ith the requirements 
o f this clause may lead to termination o f the contract.'

I am sure you w ill agree this is entirely appropriate and, that being the case, there is no 
requirement to acknowledge this letter.

Finally, i f  you are in any doubt whatsoever about how to conduct yourself on behalf o f the 
Company w ithin the terms o f the Code, please feel free to speak to your commissioning News 
o f the W orld executive or to the managing editor's office.

Yours sincerely

Colin M yler
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