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P R E S S  COMPLAINTS C O M M I S S I O N

F ro m  the D ire c to r

A nne  P arry 
Papyrus 
Lodge House 
Thom pson Park 
B U R N L E Y  
B B l l  2R U 27 June 2008

T hank you  fo r  com ing  to  see m e and S tephen A b e ll the o ther day, and fo r 
le a v in g  us the docum ent scop ing ou t yo u r m a in  concerns.

I  am  sure tha t there w ill be areas w here  w e  can w o rk  toge the r -  and, 
w here  w e cannot he lp , w e are a lw ays hap py to  exp la in  w h y  th a t m ig h t be 
the  case o r w here yo u r best p o rt o f  c a ll w o u ld  be.

In  the f irs t instance, I  th in k  i t  essentia l th a t you approach the E d ito rs ’ 
Code o f  P ractice  C om m ittee  fo r  an e a rly  m eeting , g iven  th a t they are 
e n tire ly  responsib le  fo r  the con ten t o f  the C ode (the PC C adm in iste rs it) . 
I  am  sure tha t you  w ill fin d  th e ir Secretary, Ia n  Beales, responsive to  such 
a request. W hen announcing the change to  the Code o f  P ractice  in  2006 
to  re fe r to  su ic ide , the then C ha irm an o f  the  Code C om m ittee  said:

“ D u rin g  o u r annual re v ie w , w e rece ived  co n v in c in g  evidence, fro m  the 
Sam aritans and others, tha t m edia  re p o rtin g  o f su ic ide  o fte n  prom pted 
copyca t cases. I t  is  an in te rn a tio n a l phenom enon. W e have attem pted to  
m in im ise  th a t r is k  - w h ile  m a in ta in in g  the  p u b lic ’ s r ig h t to  kn o w  - b y  
em phasising the need fo r  care to  a vo id  excessive d e ta il.”

Y o u  m ig h t also lik e  to  m en tion  to  them  y o u r suggestion o f  a spec ific  
G uidance N o te  on the re p o rtin g  o f  su ic ide . I  sent you  a lin k  to  th e ir 
posta l address. Ia n  B eales’ s e -m a il address is  ia n b e a le s @ m a c .C O m .

Halton House, 20/23 Holborn, London EC1N 2JD
T; 0 2 0  7 8 3 1  0 0 2 2  F: 0 2 0  7 8 3 1  0 0 2 5  E: c o m p la in t s @ p c c .o rg .u k  
Textphone fo r  d e a f  or hard o f  hearing: 0 2 0  7 8 3 1  0 1 2 3  
www.pcc.org.uk
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W e discussed yo u r concerns about the im pact on those w ho are g rie v in g , 
and w e set o u t a num ber o f  ways w e can he lp . These in c lud e :

•  P re -p u b lica tio n  assistance in  sending ‘p riva te  adv iso ries ’ m aking  
c lea r th a t people  do n o t w ish  to  speak to  the m edia at tim es o f 
inquests and so on;

•  C irc u la tin g  ‘ desist no tes’ -  w h ich  can he lp  d isso lve  m edia  scrums 
tha t sp ring  up at peop le ’s houses (these app ly  to  broadcasters as 
w e ll as the  p r in t m ed ia );

•  P o s t-p u b lica tio n  com pla in ts serv ice  dea ling  w ith  any a llega tions o f 
inaccu racy  in  a rtic les , o r in tru s io n  in to  g r ie f o r p riva cy . W e 
negotia te  the  p u b lica tio n  o f  corrections, apo log ies and so on, and 
the  destruc tion  o r re tu rn  o f in fo rm a tio n  th a t is  regarded to  be 
p riva te . W e also w o rk  w ith  the ed ito rs o f  the on line  versions o f 
new spapers and m agazines;

•  W e operate a 24 hou r advice lin e  fo r anyone w ith  any concerns 
about the beh av io u r o f  jo u rn a lis ts  o r press repo rting .

Y o u r note sets o u t some o f  yo u r frus tra tions  about the PCC based on the 
last tim e  yo u  com p la ined  to  us back in  1999. A s  w e ou tlined , I  hope tha t 
the  PC C is  a m uch d iffe re n t o rgan isa tion  now , and m ore u se r-frie n d ly .

The ru le  on  the need to  com p la in  w ith in  tw o  m onths o f  an a rtic le  be ing  
pub lished , fo r  instance, is  m uch m ore fle x ib le  than you  m ig h t th in k . F o r 
a start, i t  is  fo r the  C om m ission  to  decide w hether there are good grounds 
to  w a ive  the ru le  -  and a recent bereavem ent in  such shocking 
circum stances m ig h t w e ll p ro v id e  s u ffic ie n t grounds in  the C om m ission ’s 
v ie w . I t  is  also the  case that, in  m any circum stances, the C om m ission 
w ill consider m a te ria l th a t continues to  be pub lished  in  the o n lin e  ve rs ion  
o f  the p u b lic a tio n  -  regardless o f  how  lo n g  i t  has been since the o rig in a l 
p iece was p u b lish e d  in  the p r in t copy.

A d d itio n a lly , p ro v id in g  w e had au tho risa tion  fro m  the people concerned, 
there w o u ld  be n o th in g  to  stop us considering  com pla in ts  made through 
expert support groups such as Papyrus.

T u rn in g  to  cu rre n t and fritu re  in itia tiv e s , you  are aw are o f  ou r a c tiv itie s  to  
he lp  fa m ilie s  in  B rid gend . S ince w e m et, w e have c ircu la te d  a p riva te  
note to  the  m ed ia  w ith  a num ber o f  requests fro m  nam ed fa m ilie s  about 
the use o f  p ic tu res , in fo rm a tio n  and d ire c t approaches b y  jo u rn a lis ts . W e 
are also in v e s tig a tin g  a sm a ll num ber o f  sp e c ific  com pla in ts under the 
Code o f  P ractice .
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In  o rder to  address the  broader issue, w e are lo o k in g  in to  sponsoring an 
event a t the  L o n d o n  S chool o f  Econom ics la te r th is  year about the 
re p o rtin g  o f  su ic id e  genera lly . T h is  w o u ld  b rin g  toge ther the p u b lic , 
jo u rn a lis ts , la w ye rs , and experts in  th is  fie ld  fro m  the U K  and abroad in  a 
sem inar fo rm a t. T h is  m ay w e ll in v o lv e  case studies -  as you  w ill reca ll, 
w e touched on the  pow e r o f  case studies (bo th  good and bad) as an 
educative  to o l. I  w ill o f  course keep you  posted about h o w  plans fo r th is  
proposed event progress.

F in a lly , you  m en tioned  th a t you  had tw o  new  areas o f  concern; reporting  
o f  stories about parents w ho k i l l  th e ir ch ild re n , and coverage o f  su icide in  
ch ild ren . Please le t m e k n o w  i f  you have any fu rth e r though ts about these 
issues.

W ith  k in d  regards.

r
T im  T o u lm in L
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