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E n g a g in g  w i t h  M u s l im s  p r o j e c t  -  N o t e  o f  m e e t i n g  w i t h  
P r e s s  C o m p la in t s  C o m m is s io n

11am lO*'̂ ' M a rc h  2005
A tte n d e e s

S te p h e n  A b e ll (P C C ), E le a n o r  H odge (DCM S), H am ish
M a c P h e rs o n  (DCM S), L y n  S a lis b u r y  (G o ve rn m e n t
C o m m u n ic a tio n s ) , T im  T o u lm in  (PCC)

G e n e ra l P o in ts

•  The PCC w a n ts  t o  e n a b le  p e o p le  who m ig h t w a n t to  make 
c o m p la in ts ,  t o  b e  a w a re  o f  th e m  -  f o r  e x a m p le  p e o p le  
fro m  LGBT, G yp sy  a n d  M u s lim  c o m m u n itie s .

•  PCC e x p la in e d  th e  t r iu m v i r a t e  o f  p re s s  b o d ie s  r e le v a n t
t o  t h is  p r o je c t :  th e  PCC, th e  P re s s  S ta n d a rd s  B o a rd  o f
F in a n c e  L td .  a n d  th e  E d it o r s ' Code o f  P r a c t ic e
C o m m itte e ^ .

• T h e re  h a v e  b e e n  p e r e n n ia l c a l ls  t o  e x te n d  th e  c u r r e n t  
p r o t e c t io n  o f  in d iv id u a ls  u n d e r th e  P re s s  Code t o  g ro u p s . 
T h e se  h a v e  b e e n  tu r n e d  dow n b e c a u s e  o f  c o n c e rn s  a b o u t 
fre e d o m  o f  e x p r e s s io n  a n d  w o u ld  ru n  c o u n te r  th e  C o d e 's  
fo c u s  on  p r o t e c t in g  th e  in d iv id u a l .  C o m p la in ts  n e e d  t o  
be  a b o u t a c c u ra c y  o f  r e p o r t in g  a n d  th e  PCC c u r r e n t ly  
h e lp  s te e r  p e o p le 's  g e n e ra l c o m p la in ts  to w a rd s  th e s e  
te rm s  a n d  m is le a d in g  r e p o r ts  a b o u t g ro u p s  c a n  be  d e a lt  
w it h  in  t h is  w a y .

•  Some r e g io n a l e d i t o r s  ( th o s e  w ith  is s u e s  in  t h e i r  a re a ) 
h a v e  c a l le d  f o r  a c o d i f i c a t io n  o n  s o m e th in g  a b o u t 
u n s e t t l in g  c o m m u n ity  c o h e s io n .

• A  ra n g e  o f  p o s s ib le  a c t io n s  t o  r a is e  a w a re n e s s  o f  th e  
PCC w e re  d is c u s s e d  (s e e  t a b le  b e lo w ) .

•  I t  was a g re e d  t h a t  f o l lo w  up  m e e tin g s  w o u ld  be  h e ld  
s e v e r a l t im e s  o v e r  200 5  [s u g g e s t m e e tin g s  in  J u n e , 
S e p te m b e r a n d  D e ce m b e r]

H a m ish  M a c P h e rso n
DCMS
24 M a rc h  2005

 ̂ [The Editors’ Code of Practice Committee is responsible for drawing up the Code of Practice. 
The PCC is charged with ratifying and enforcing the Code of Practice (and is a non-voting 
member of the Committee). The Press Standards Board of Finance (Pressbof), is completely 
independent of the PCC and is charged with raising a levy on the newspaper and periodical 
industries to finance the Press Complaints Commission.
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What is  happening? What more co u ld  happen? How? (and when?)
PCC are due to  a d v e rtis e  fo r  a new 
member o f th e  Commission to  s ta r t  from  

J u ly . A d v e rtis in g  w i l l  beg in  from  
e a r ly  A p r i l .  60% com m issioners are  
members o f p u b lic  (such as th e  one be ing  
re c ru ite d ) ,  re s t are e d ito rs .

P o s itio n  co u ld  be a d v e rtis e d  in  
community s p e c if ic  p u b lic a tio n s .

GOC to  p ro v id e  names o f f a it h  based and 
BME p u b lic a tio n s  to  PCC (Im m ed ia te ly) 
PCC to  a d v e rtis e  fo rth co m in g  vacancies 
(Im m edia te ly)

PCC have a person whose jo b  i t  is  to  go 
round th e  c o u n try  m eeting people  to  
ra is e  awareness o f the  PCC's ro le

A d d itio n a l names co u ld  be p ro v id e  to  
he lp  extend ou treach

DCMS/ HO to  p ro v id e  names o f groups and 
in d iv id u a ls  in  6 p r io r i t y  areas th a t PC 
m ight w ish to  c o n ta c t (e .g . in te r fa it h  
bod ies) (End A p r il 05)

Upheld (and re je c te d ) com p la in ts  are 
l is te d  on th e  PCC w ebsite

C om m un ity -spec ific  ru lin g s  cou ld  be 
p u b lic is e d  in  re le v a n t p u b lic a tio n s

GOC to  p ro v id e  names o f f a it h  based and 
BME p u b lic a tio n s  to  PCC (End A p r il 05) 
PCC to  re le a se  d e ta ils  o f su cce ss fu l 
com p la in ts  to  re le v a n t p u b lic a tio n s  (as 
and when)

P u b lic a tio n s  must subscrib e  to  PCC/
Press BOF to  be s u b je c t to  i t s  judgem ent

Community p u b lic a tio n s  th a t are no t 
a lre a d y  signed  up co u ld  do so.

GOC to  p ro v id e  names o f f a it h  based and 
BME p u b lic a tio n s  to  PCC (End A p r il 05) 
PCC/Pressbof to  pursue any th a t a re  n o t 
s igned up (End May 05)

PCC a d v e rtis e  th e ir  jo b s  in  p u b lic a tio n s  
(c u rre n t 13 members o f s ta f f )

PCC cou ld  a d v e rtis e  in  community 
s p e c ific  p u b lic a tio n s . A lthough  the  
re a d e rsh ip  is  r e la t iv e ly  sm a ll i t  is  
a lso  a means o f p u b lic is in g  the  PCC.

GOC to  p ro v id e  names o f f a it h  based and 
BME p u b lic a tio n s  to  PCC (End A p r il 05) 
PCC to  a d v e rtis e  fo rth co m in g  vacancies 
(as and when)
GOC to  tra n s la te  a d ve rts  i f  necessary

PCC a d v e rtis e  th e ir  s e rv ic e s  in  
p u b lic a tio n s

A lthough a d ve rts  are n o rm a lly  n o t 
charged fo r ,  PCC co u ld  pay the  sm a ll 
fees to  a d v e rtis e  in  community s p e c ific  
p u b lic a tio n s . Such p u b lic a tio n s  are 
n o rm a lly  r e lia n t  on a d v e rtis in g .

GOC to  p ro v id e  names o f f a it h  based and 
BME p u b lic a tio n s  to  PCC (End A p r il 05) 
PCC to  a d v e rtis e  them selves (next 
a d v e rtis in g  round)
GOC to  tra n s la te  a d ve rts  i f  necessary

An e x p la n a tio n  o f the  com p la in ts  
p rocedure  is  a v a ila b le  in  PDF and MS 
Word fo rm a t in  U rdu, B e n g a li, A ra b ic , 
S om ali, Chinese and Welsh

The p rocedure  co u ld  be tra n s la te d  in to  
o th e r languages^.

DCMS/HO/ GOC to  co n s id e r i f  o th e r 
tra n s la tio n s  necessary (End A p r il 05) 
PCC to  tra n s la te  i f  necessary (Summer 
05)

In 2003, the COI Strategic Consultancy Inclusivity team were commissioned by the Department for Work and Pensions (DWP) to undertake a review of the ethnic minority languages used by the department. The 
objectives were to understand the communication needs of each community and make recommendations into which languages DWP information should be translated. The priority recommended key ethnic minority 
laciguages (not specified in any order) were noted as: Bengali, Punjabi, Gujerati, Urdu, Arabic, Classical Chinese, Somaii, French, Polish, Tamil. Source website: Central Office of Information 
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Com plains a re  c la s s if ie d  by s u b je c t 
m a tte r

The number and p ro p o rtio n  o f com plains 
on the  grounds o f race and re lig io n  
cou ld  be p u lle d  ou t (a lthou gh  n o t in  any 
more d e ta il)  to  p ro v id e  some b a se lin e  
ev id e n ce .

PCC to  p u ll ou t number and p ro p o rtio n  o f 
com pla ins on the  grounds o f race and 
r e lig io n  pe r yea r (End A p r il 05)

PCC run  2 open days a year e .g . 
M anchester (Autumn 03) B e lfa s t (May 05),  
N ew castle  (Autumn 05), Birm ingham  (e a rly  
06).  A t each o f these eve ry community 
c o n ta c t is  in v ite d  to  a Q& A session  
fo llo w e d  by a re c e p tio n . T h is  is  
accom panied by lo c a l ra d io , fre e  adve rts  
in  pap e rs , newspaper in te rv ie w s  and TV 
p ieces

DCMS/ HO cou ld  a s s is t w ith  p re p a ra tio n  
w ith  Birm ingham  open day: O ffe r in g  
suggestions fo r  in v ite e s ; O ffe r in g  
suggestions fo r  p u b lic a tio n s / ra d io  etc .  
t o  a d v e rtis e  and o f f e r  in te rv ie w s  in ;  
A d v is in g  on c a te rin g  and dates e tc .
PCC co u ld  id e n t ify  re le v a n t examples o f 
ru lin g s  to  p u b lic is e .

PCC/ DCMS/ HO to  lia is e  on p la n n in g  o f 
Birm ingham  event (A p r il 0 5 -e a r l y  06)
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