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PRESS COMPLAINTS COM M ISSION

From the Chairman

H o w e ll  J a m e s  E sq  C B E  
P e r m a n e n t S e c r e ta r y  
G o v e r n m e n t  C o m m u n ic a t io n s  
C a b in e t  O f f ic e  
7 0  W h ite h a ll  
L o n d o n  S W l  A  2 A S 1 2 *  A p r il 2 0 0 7

T h a n k  y o u  v e r y  m u c h  fo r  a g r e e in g  to  s e e  T im  T o u lm in  a n d  m e  o n  1 M a y . W e  w a n t  
to  ta k e  y o u r  m in d  o n  th e  fo l lo w in g .

O v e r  th e  la s t  f e w  y e a r s  w e  a t  th e  P C C  h a v e  m a d e  a  b ig  e f fo r t  to  p u b lic is e  
th r o u g h o u t  th e  U K  h o w  th e  o r g a n is a t io n  o p e r a te s  a n d  th e s e r v ic e s  th a t w e  ca n  
p r o v id e  to  m e m b e r s  o f  th e  p u b lic , w h o , fo r  w h a te v e r  r e a so n , ru n  fo u l o f  n e w sp a p e r s  
a n d  m a g a z in e s .  T h is  e f fo r t  w i l l  c o n t in u e , n o ta b ly  th r o u g h  our tr a v e llin g  ro a d  s h o w  
to  c i t ie s  a n d  t o w n s  u p  a n d  d o w n  th e  c o u n tr y  an d  th e  c o n t in u in g  d e v e lo p m e n t  o f  our  
w e b -s it e .

B u t  a  n u m b e r  o f  th in g s  h a v e  c o n s p ir e d  r e c e n t ly  to  b r in g  h o m e  to  u s  th a t in  L o n d o n  
i t s e l f  a w a r e n e s s  o f  th e  P C C , a n d  k n o w le d g e  o f  h o w  w e  w o rk , le a v e  m u c h  to  b e  
d e s ir e d . A c c o r d in g  to  s u r v e y s  w h ic h  w e  h a v e  r e c e n t ly  c o m m is s io n e d , th is  s e e m s  
p a r tic u la r ly  to  b e  th e  c a s e  a m o n g  M P s  a n d  c iv i l  serv a n ts , in c lu d in g  e v e n  
g o v e r n m e n t  p r e s s  d e p a r tm e n ts . W e  p ic k e d  u p  a  s im ila r  m e s s a g e  a ro u n d  th e  rec e n t  
h e a r in g  o f  th e  C M S  S e le c t  C o m m it te e  in to  p r e ss  m a tte r s . T h is  le d  u s  to  in v ite  Jo h n  
W h itt in g d a le  a n d  h is  c o l le a g u e s  o n  th e  C o m m it te e  to  sp en d  a  m o r n in g  a t  H a lto n  
H o u s e , w h e r e  th e y  m e t  s ta f f ,  d is c u s s e d  c a s e s  a n d  lo o k e d  at a f e w  f i le s .  I k e p t  o u t  o f  
th e  w a y  s o  th a t  d is c u s s io n  w o u ld  b e  a s  u n in h ib ite d  a s  p o s s ib le !  T h e  M P s  sa id  
a fte r w a r d s  th a t t h e y  h a d  foxm d  th e  e x p e r ie n c e  in v a lu a b le  and th a t th e y  h a d  learn t  
m u c h  th a t  th e y  d id  n o t  k n o w  b e fo r e .

C H A IR M A N

S ir C h r is to p h e r  M e y e r

M E M B E R S  O F  T H E  
C O M M IS S IO N

M a t t i  A ld e rs o n

R o g e r A lto n

P aul D acre

S p e n c e r F eeney

C o lle e n  H a rr is  M V O . FRSA

V iv ie n  H e p w o r th

P e te r HU!

S im o n  I rw in

Ia n  N ic h o l

A d a m  P h illip s

Eve S a lo m o n

D ia n n e  T h o m p s o n  CBE

D e re k  T u cke r

T h e  R ig h t Rev.
Jo h n  W a in e  K C V O  

R ear A d m ira l 
N ic k  W ilk in s o n  CB

D IR E C T O R

T im  T o u lm in

Halton House, 20/23 Holborn, London EC1N 2JD
T; 020 7831 0022 F; 020 7831 0025 E; complaints@pcc.org.uk 
Textphone for deaf or hard of hearing: 020 7831 0123 
www.pcc.org.uk

MODI 00039511

mailto:complaints@pcc.org.uk
http://www.pcc.org.uk


For Distribution to CPs

W e  th in k  w e  s h o u ld  h a v e  m o r e  o f  t h e s e  H a lto n  H o u s e  o p e n  d a y s  fo r , a m o n g  o th ers, 
p e r m a n e n t s e c r e ta r ie s  a n d  g o v e r n m e n t  p r e s s  o f f ic e r s .  In  a d d it io n , w e  w o u ld  l ik e  to  
d e v e lo p  o th e r  l in e s  o f  c o m m u n ic a t io n  w ith  W h ite h a ll ,  fo r  e x a m p le ,  b y  c o m p il in g  a  
d is tr ib u tio n  l i s t  to  c o v e r  d e p a r tm e n ts  a n d  a g e n c ie s ,  to  w h o m  w e  w o u ld  se n d  o u t  
b r ie f in g  p a p ers , c o n ta c t  d e ta ils  a n d  s o  forth .

W e  d o  n o t  w a n t to  m o v e  a h e a d  o n  th is  fr o n t  w ith o u t  ta lk in g  to  y o u  fir st -  w h ic h  w e  
n o w  lo o k  fo rw a rd  to  d o in g  o n  1 M a y . W e  w i l l ,  o f  c o u r s e , b e  h a p p y  to  d is c u s s  a n y  
o th e r  a s p e c t  o f  o u r  w o r k .
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