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Thank you  for your letter outlin ing your proposal for im proving the C om m ission.

I note  your suggestion  that the newspaper industry contribute to a fund to  enable 
p eop le  w h o  cannot afford to sue newspapers to  have the m eans to  do so. W hile  I can  
appreciate the m otivation  behind such a proposal, I w ou ld  argue that the Press 
C om plaints C om m ission  -  as it currently stands -  is  precisely  the m eans through 
w h ich  m em bers o f  the public w ithout the m eans to  take legal action can obtain  
effective  redress from  newspapers. A  m ain benefit o f  our service is  that, unlike the 
lega l system , it is  provided at absolutely  no cost to the person m aking the complaint. 
It is  also, again im like the legal system , fast -  w e  aim  to deal w ith  all com plaints in  
im der tw o  m onths and can reso lve com plaints in  a matter o f  days -  and non
confrontational.

Last year, w e ll over 90%  o f  all our com plaints w ere from  ordinary m em bers o f  the  
public, w h o  w ished  u s to take action against a newspaper on their behalf. In over  
95%  o f  cases w here there w as a p ossib le  breach o f  the industry’s C ode o f  Practice, w e  
obtained som e sort o f  appropriate rem edial action for the com plainants.

T he PCC w as set up in  1991 specifica lly  to be o f  assistance to  all peop le  w ho have  
n eed  o f  it. W hile  I am  not at all com placent, I firm ly b e liev e  that — fourterai years on  
-  w e  are in  better shape than ever to  do so.

Thank you  once again for taking the tim e to w rite to m e w ith  your thoughts.

1 Salisbury Square London EC4Y 8JB Telephone 020 7353 1248 Facsimile 020 7353 8355
Textphone for deaf and hard of hearing: 020 7583 2264 
email: complaints@pcc.org.uk web site: www.pcc.org.uk

MODI 00039438

mailto:complaints@pcc.org.uk
http://www.pcc.org.uk

