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Dear Dr Harris

Thank you for your letter of 7* May, to Tim Toulmiii, which has been passed to me 
for a response. I apologise for the delay, but we have had to have the relevant files 
recalled.

In regard to those complaints Tim previously sent you, I now enclose copies of the 
original articles and -  where possible -  details of the published action taken to resolve 
the complaint. All of the complaints provided by Tim were resolved to the 
satisfaction of the complainant.

As I am sure you will imderstand, we cannot provide copies of our correspondence 
with the complainant (and vice versa), which are treated as confidential. We are -  of 
course -  happy to release details that are otherwise in the public domain.

I enclose, as requested, a copy of our most recent biaimual report and -  for your 
information -  our Annual Review for 2003.

Do let me know if I can be of further assistance.

With kind regards.

Yours sincerely

Stephen Abell 
stephen.abell@pcc.org.uk

Assistant D irector

1 S a lis b u r y  S q u a re  L o n d o n  E C 4 Y  8 JB  T e le p h o n e  0 20  7 3 5 3  1 2 4 8  F a c s im ile  020 735 3  83 5 5

T ex tp h o n e  fo r d e a f  a n d  h a rd  o f  h e a r in g : 020 7583 2264 
em ail: com pla in ts@ p cc .o rg .u k  w e b  site : w w w .pcc .o rg .uk
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coast or country retreat...
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T o ry -M E P  b la s ts  m o v e  to  s p e n d  ta x p a y e rs ^  c a s t  o n  asy lum - s e e k e r  o u m g ,
3v JAMES MARLEY -------------------By JAM ES MARLEY

james.marley@hcjmedia.c6.uk
H U N D R E D S  o f  a sy lu m  
se e k e rs  w e re  t r e a te d  to  
a  d a y  o u t a t  o n e  o f  th e  
North East’s top tourist 
attractions at the tax
payers’ expense.Labour controlled Newcastle City Council arranged to take 200 asylum seekers on the jaunt to Beamish Museum as part of interna-. tional refugee week.

The council splashed oxit 
£2,500 on the trip from cash 
provided by the Government 
to look after asylum seekers in 
the city. .

But the trip was criticised 
today as a waste of taxpayers’ 
money • '

North East Tory MEP Mar
tin Callanan warned splashing 
out money on days out for asy
lum seekers could drive peo
ple towards far right parties 
like the BNP. .

.He said: “Most people in 
the North East will find this 
extremely distasteful at a time 
when many jobs are going in- 
J a | |g i o n .
S S B ie r e  will be many peo- 
H p h o  have lost their jobs 
wW  would love to be able to 
take their families on a day out 
to Beamish.

“When people believe that 
main stream political parties 

. are;, indulging .in this -Sort-of 
ridiculous gesture it does 
drive people in the direction 
of extremist parties.

“The North East wants to 
be,.welcoming.and hospitable 
but Idraw  the line at free days 
out and luxury excursions.”

One visitor to the museum 
said; “It doesn’t  seem right that 
our taxes are being used to pay. 
for asylum seekers to have a 
day trip ou t .. . . . .

“It is.a real .treat fdr-me'tb'
be able to take my family out to
somewhere like Beamish; 
Something I have to save up 
fOT. I don’t see the council 
offering it to my family for 
free. ■

“It must really grate on peo
ple who can’t  afford a day out 
like this.”

The council hired four 
coaches to ferry the asylum 
seekers to the Co Durham her

itage attraction and paid for 
entry to. the museum, which 
costs for an adult and £5 for 
a child when making a group 
booking. '

One. o f the coachi drivers,. 
• who ferried in the refugees, 
shid: ■ ‘vWe were - afriazed the ‘ 
council was using taxpayers’'

persecution in their own coun
tries. .

“It’s an opportunity to cel
ebrate the rich and diverse 
mix of cultures in our region. It, 
was decided this year that it 
was important, to help people 

.SeeMhg-:asyiiim and -refugees 
to appreciate the North East’swdc u&iiig taxpayei-5 to appreciate me 

cash for a treat like this. Surely, cultural diversity. . . . .  
there must,be more important “A group- of 200 asylum 
things to spend the money ----  .

Bsjt a couuoii spokoswom 
an dcKmdod the trip saying: 
“IntcHiafional HcHigec week 
i.s an annua! ceiohration In 
mark our nation's iionourablc 
tradition olinoviding .s.mctn- 
arv’ U) those who have .suffered

group
seekers spent, a dav-' at 
Beamish Museum, whicii is a 
nationally appreciated show
case for our heritage.

“ft was a verv' .suoce.ssrui 
outing, particularly enjoycf j by 
the children Part of our remit 
is fc work hard to Imegrafe 
these people into local com

' munities; Events like this 
buildpn our day to day work to 
foster an appreciation of local 
history. The outing cost £2,500 
and was funded as part of our 
existing contract vrtth the Gov
ernment.” • . •

, ‘ And Daoud- Zaaroura, 
chairman of the Newcastle- 
based , North of England 
Eefugee Service, said he wel-
rnTn.:>H nm/tKTnrrfV-of f..
integrate asylum seekers into 
the J(va! culturt' ana coiamu-

_ Ho inud. “It IS an niibal 
investment encouraging 
refugoes fo make a g rrak t 
contribution to local life.

“It is important tor tho.se

S h o u ld  a s y lu m  s e e k e r s  be  ta k e n  on  Phone u s  on o szo i 201502, fax on 0191232 2255. e-maii 
o u t a t  a e o u n e U 's  e x ite n s e ?  ec.new s@ ncjm edia.co.uk or text C H R O N  07736 101010

whose applications for asylum 
are granted that they toow 
about the-local history and 
culture.” . •
■  There are.more than 6,220 
asylum seekers in the region 
being helped by the National 
Asylum Seeker Support Ser
vice, compared with 4,765 for 
the same period last yean The 
main concentrations of asy-
In'm caplroT-s; ir.
conurbations of Tyneside and 
W'cai'^ido Novu-fisUehiis 1,775 
and Sunderland l.OTO. Tlie 
majority of new asylum seek
ers are from Iraq, Zimbabwe ' 
and Somalia.
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. . . , . . . .
Past Decisions

Com plainant nam e: Refugee Council 

Report: ei
Paper: Evening Standard 

Clauses noted: i 
Complaint:
Ms 3ean Candler, the Press O fficer for the Refugee Council 
(www.refugeecouncil.org.uk) , complained that an article inaccurately referred 
to a refugee fam ily as 'illega l asylum  seekers'. There is no such thing in law as 
an 'illegal' asylum  seeker.
Resolution:
The complaint was resolved when the newspaper -  although accidentally 
republishing the original headline of the article under com plaint- published a 
letter from the Refugee Council.

•"r"':-/' V-

Press Complaints Commission

[Horne] [Making a com plaint] [About the PCC] FPast Reports! [Code of Practice! [Press releases! [D iary] [Feedback]
rs ite mapi [Students] fLinks]

If  you are having any technical difficulties e-m ail p£C_@p.cc,prg,uk

93
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Letters
W rite  to; The Editor, Evening Standard,
PO Box 2309, London W8 SEE  
Dictate a le tte r on; 020 7938 7147/8. Fax; 020 79372648
Please give a daytime phone number. UJIers withtolding nanK and address will not be published

This _ .  
will drive us all mad
KEN  Lm ngstone's ideological hatred ot 
the car is  going to lead Londoners to 
disaster. If  motorists are to be deterred 
from driving into London, how does Ken 
intend to accommodate the displaced : 
car users? ,

There has been no introduction of 
park-and-ride at boundary points. The 
public-transport system is already a 
crushing nightmare during the rush 
hour, yet it  hasn’t been upgraded to 
accommodate extra passengers — m 
fact it’s at an all-tim e low with the 
Central line out of operation altogether.

The system for buying zone passes is  a 
confusing mess, with many people stih  
waiting for their swipe cmds. There OTe 

10 discounts for season tickets and if  
>u have bought in  advance and then 
‘ ’t use your pass it’s tough luck, 
ecause there are no refunds.  ̂
Low-paid workers who rely on their 

cars w ill be forced to find jobs outside 
London. Many lone women w ill be 
forced onto often dangerous public

warn 
_  no di,

V '^“î ecai

transport late at n igh t The sheer
nuisance value of getting into London 
wUl mean many people w ill not even 
bother to make the effort, causing 
disaster for London businesses.

Today’s introduction of the congestion 
charge is, of cotirse, the thin edge of the
wedge. It will inevitably be increased
every six months and the easy source of 
revenue wiU lead to other B ritish  cities 
jumping on the bandwagon so that more 
motorists w ill be paying a m obility tax 
just to travel from' A  to B.

Tony daym an, W ilton Hoad, SWl.

I  TRAVEL by bus every day and for 
several months have seen posters from  
t i l  asking what the congestion charge 
is  for and and giving the answer: more 
buses. Then I  read your article 
“Livingstone demands an extra £50 
council tax to fund police and buses 
(12 February). So can someone assuage 
my confusion?

Patricia Raj, Golbome Road, WIO.

T he  new
St£BO airbclt K te n g e  
o f  cy linder v ecnum  c is a n e rs  
a re  d es ig n e d  to  m ak e  yocit Site easier.

T heir pow erful 180 0  W att m o to rs  m ak e  
light w ork  o f  cleaning an y  size hom e. 

C o m p a c t an d  lightw eight th e y  a re  e a s y  
to  c a rry  an d  s to re . .

With a  ra n g e  o f c lean ing  h e a d s  th e y  c a n  
ta c k le  w ooden  floors, tiles, c a r p e t  an d  
p ick  up  p e t  hair with e a s e .

T heir Triple M icrofilter S y s te m  p ro te c ts  
a g a in s t allorgens.

1  h e  SE-.BO airheti K -
m aking  iigiit w ork  o f  h o u se w o rk .

TH ERE IS  one obvious answer to the 
current chaos over payment of the 
congestion charge. It  is  that drivers 
should be able to buy a number of 
charge credits in  advance, wbicb they 
then top.up as necessary.

This works perfectly on the toll 
bridges in  New York, and I  cannot see 
why it should not be used in  IjOndon, 
instead of the ridiculous demand that 
you specify each and every day you 
intend to travel. . „

I suspect the reason why this system is 
unavailable is  that it  would make it too
easy to use- - it  would seem that the c;
organisers want it to be as difficult as 
possible, as a further deterrent to using 
the car. „

Incidentally, I -wrote to Congestion,
Charging London weeks ago proposing •
that it adopt this method, but never 
even bad a reply.
P eter Gillman, W arminster Road, SE25.

TH E congestion charging system is 
already congested! Last week the 
website refused my three attempts to 
register — plus two enquiries ~r 'mth 
the announcement “We are overloaded
— try again later" (no “sorry”, "please’
or “thank you”, mind). So how am  1 
supposed to register, or get my queries 
answered? .

I R Raymond, art.5cape@ vlrgin.n t

■ g r e e n 's  support the introduction of
.congestion charging as the.ffrst step. .
'towards rethinking our transport needs
— Indeed, I  actually have concerns that
the scheme might not be tough enough 
to stop the m ajority of rush-hour 
drivers. .' - , ,

About half the traffic using my local 
roads in south-east London are on their ■ 
way to somewhere more important — 
contributing dirt, noise, disruption and 
casualties, but no local gain.

I believe that the poUuter should pay, 
and given the costs in  terms of air 
pollution in  premature deaths from 
respiratory conditions, childhood 
asthma, noise and road deaths, the £6 charge really doesn’t cover it.

Those .who attack congestion charging 
as a regiessive tax should know that the 
poorest children are three times more 
likely to be killed on the roads than the 
richest. The most crucial thing the

C for confusion; today is the start of more charges for motorists

scheme can achieve is to make us 
question our car-dependent, over
stretched lives. The reason for problems 
with our fragile and overloaded 
transport system is n ot ju st  two decades 
of under-investment —it is because we 
are travelling further and more often, 
in  a frantic attempt to make our lives 
work better.

Congestion charging is part of a 
package of measures. Like everyone 
else, I have my criticism s and fears — 
but I  want to give the scheme a chance 
to work. And if  it is successful, then I 
want aH of us to be given the choice of 
opting in. ,

Jenny Jones,
Green M em ber of th e  London Assembly,

The Queen’s W alk, SEl.

#  WHO cares if G — 
Paltrow and Chris 
are still an item (: 
Cotdpiay Chris sa 
“we're hotter ths 
14 February)? I n 
Chris not wantin 
publicise Coldph 
through this rele 
Perhaps he also 
my frustration t 
media is more U 
in his private lif 
his talented bar 

iasc 
S pensley'

When illegal is legal

stockisrifi include -  John UfowJ? Partnership. Akders. SetfridHOS, Harrods, 
Fuponic*; C nntrea  an d  m any m depsndent store-8* ■ ^

IN  youriarticle (Council 
tenants sen on flat for 
£94,000 profit in  two months. 
24 September), a refugee 
fam ily were described as 
“illegal asylum seekers” 
who later gained “legal 
asylum”. The inaccurate use 
in the press of expressions 
of this kind only serves to 
exacerbate the Immense 
confusion that exists among 
the wider public in  regard to 
the terms “asylum seekers” 
and “refugees”.

A ll asylum seekers are 
given legal admission to the 
UK while their claim s are 
assessed. To guarantee that 
no one is returned to face 
torture or persecution, the 
United Nations Refugee 
Convention ensures that 
all asylum claim s are 
considered and no one Is 
penalised for entering a 
country clandestinely.

There is, therefore, no such 
thing as an “Illegal asylumSGckcr”.

Once offered protection as . 
refugees in  this country, as 
was the case with the family 
referred to in  your report, 
refugees enjoy the same 
rights as other British  
citizens. They can work 
here and have permanent 
residency.

The Refugee Council fuUy 
expects these important 
issues to be reported — and 
debated— in the media.

We want to continue to 
work -with the media to 
ensure that the public have 
access to a fa ir and 
unprejudiced portrayal 
of asylum seekers and 
refugees and the Issues 
that surround them.

Fazll Kawatil, director of 
com m unications. Retugoo

Council, Boridway, SW8.

Co n g e s t io n

CHARGE 
.CALL CENTRE

“We are currently unable, to pass your call to 
an operator. Thank you for calling... Click.

*  If  y o u r  c o p y
o f  t o d a y ’s  E v e n i n g  S t a n d a r d did not contain you.
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P sm lofZ

Council tenants sell on flat for 
£94,000 profit in two months
‘The priority must be to stem the loss of 
valuable housing, particularly in London*

loss of valuable housing, particu 
la rly  in  London an d  the South-East 
w here shortages a re  m ost severe and 
thousands of fam ilies a re  experienc
ing  the m isery  of hom elessness.” 

C am den council, w hich sold th e

Ross Lydall, Local 
vernment Correspondent

jsoci

m

is th e  council hom e th a t becam e
a  goldmine.

Only w eeks afte r buying  it from  
th e ir  local council, its  tenan ts sold 
it  on  — an d  w alked away w ith  a  
£94,000 p ro f i t  ^

The couple, A rberore and  P e tr it 
Riza, w ere able to  purchase th e  flat 
in  B loom sbury .a t  a  -knock-down 
ra te  u n d er th e  r ig h t to  buy scheme: 

E ig h t w eek s la te r , th e y  h a d  
ea rn ed  a 57 p e r  cen t re tu rn  on th e ir  ■ 
£165,000 tm restm en t Though they 
h ad  done n o th in g  illegal, it h a s  
been described  as  one of th e  w orst 
abuses o f th e  system . '

I t  comes a s  p ressu re  grows on  the 
G overnm ent to  overhaul righ t to  
buy, w hich h as  seen 236,521 homes 
sold off in  London since th e  scheme 
w as in troduced in  1080.

N ationwide, nearly  1.5 m illion  
hom es have been lost — h a lf  of 
w hich have n o t been replaced as 

ia l  housing. A t the  sam e time, 
num ber o f hom eless fam ilies 

. rocketed  from  u n d er 5,000 to 
81,250, th ree  q u a r te rs  of whom live/ 
in  London. ■ ' ' ' -

W ith an  average house in  G reater 
London now costing  8.6 tim es a 
n u rse ’s salary, 6.7 tim es a  teacher’s  
sa lary  and m ore th a n  five tim es 
th a t o f a  police officer, unions see 
affordable hom es as  an  essential 
p a r t  o f a  package to re c ru it and 
re ta in  staff. D eputy P rim e M inister 
Jo h n  P resco tt announced plans in  
Ju n e  to build  90,000 new  hom es in  
the South-East fo r key  workers.

According to  th e  hom eless charity  
Shelter, nearly  £4.5 b illion  has been 
given to  ten an ts  as discounts on th e  
purchase of th e ir  council hom es •— 
m o r e  t h a n  th e  G o v e r n m e n t  
has spent subsid ising  the building 
o f  n e w  h o u s in g  a s s o c ia t io n  
properties.

Ben Jackson , S helte r’s d irector of 
ex ternal affairs, said: “The rig h t to  
buy  as i t  s ta n d s  is  a  catastrophic 
w aste o f taxpayers’ m oney It is  
exacerbating  a  chronic shortage of 
affordable hom es.

“The p rio rity  m ust be to  stem  the

fla t in  Tonbridge S tre e t. to  the  
Rizas, ca rrie d  ou t a  survey into its 
r i^ t- to -b u y  sales. I t found th a t, o f 
th e  71 p ropertie s  i t  sold over th ree  
se p ara te  periods, nearly  h a lf  had  
been  resold o r  sub-let.

I t also found exam ples of tenan ts 
buy ing  th e ir  p ro p ertie s  a t  a  d is
coun t an d  th en  rese lling  them  for 
m assive profits soon A erw ard s .

T hese include; a  p roperty  in  D ru ry  
Lane, Covent G arden, th a t w as 
b o u ^ t  fo r £60,000 and sold for 
£400,000; a  hom e in  R etcar Place, 
H ighgate, th a t  w as bough t fo r 
£21,000 and  resold  for £155,500; and  
a h o u se  in  P arliam en t HiU, Ham p
stead, th a t  w as bough t for £5©0,000 
a n d  resold  for £525,000.

C am den says it  h as  lost 8,700 
hom es — one q u a r te r  o f its housing  
stock — because o f r ig h t to buy. It 
es tim ates tha t, by 2015, h a lf  of its 
■council hom es w ill have been  
b 'o u ^ tb y  tenan ts .

L ast y ea r it sold 761 properties, 
w h ile  pi-uvM lng only 182 new  
hom es in  partnersh ip , w ith  housing  
associations. ■ '

T he Rizas w ere given th e ir  coun
cil hom e afte r fleeing Serbian p er
secu tion  in  Kosovo. They arrived  as 

Arberore Riza qualified for the scheme 
after two years as a secure tenant .

iEegal asylum  seekers in  1995 and  
w ere  offered th e  p roperty  two years 
la te r  afte r gain ing  legal asylum . 
T hey  qualified  fo r the rig h t to  buy 
schem e in  1999 afte r two years as 
secure  tenan ts , selling  it in  F ebru 
a ry  la st y ea r fo r £297,000. _

However, because they sold it less 
th a n  tw o m onths la te r ra th e r  th an  
re ta in in g  it  fo r a t least two years, the 
Rizas, who have two children, had  to 
hand back th e ir  £38,000 discount — 
b u t stiff m ade a profit o f £94,000.

P iers  Wauchope, leader o f the 
C onservative opposition a t Cam
den, said: “A lthough th e  rig h t to  buy

h as  been a  g rea t benefit to  m any 
people, i t ’s abuses like, th is  that, a re  
likely to  r u in  i t  fo r everybody.”

M r R iza , a  trave l agent, h ad  been 
questioned  by Serb police about h is  
re la tio n sh ip  w ith  UN s ta ff  w hile 
M rs Riza, a n  arch itec tu re  student, 
could no longer attend un iversity  
because it  w as closed to A lbanians. 
“We felt th a t  w e were in  danger,” 
she  to ld  th e  G uard ian  in  June.

On a rriva l, they  w ent to  th e  Home 
Office an d  w ere eventually gran ted  
th e  r ig h t to  stay. “They d idn’t  
th rea ten  to  deport us because we 
had  a  child, b u t w e w ere scared.”

M rs Riza, 32, now a student- a t 
M iddlesex University, h as  worked, 
w ith  o ther K osovans to help them  
settle  in. th e  DK, ,

A co u n c il spokesw om an said : 
“O ur feelings a re  exactly the 'sam e, 
w hether i t’s  asylum  seekers o r 
E nglish  na tionals  who have lived 
th e re  a ll th e ir  lives,” she said. 
“T here does seem  to be an. injustice 
in  the  r ig h t to  b u y  system .” .

M rs Riza refused to discuss the  
fla t w hen contacted by the Evening 
S tandard . .

I I

..........
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Com plainant name: D r Tem ple complained, on behalf of the 
Tavistock and Portman NHS Trust
Report; 65

Paper; Sunday Express .

Clauses noted: i
Complaint:
Dr Tem ple complained, on behalf of the Tavistock and Portman NHS Trust, 
that an article about the London's NHS Tavistock Clinic's policies towards 
treating asylum  seekers contained inaccuracies.
Resolution:
The complaint was resolved when the newspaper agreed to publish a letter 
from the complainant on the m atter.

Press Complaints Commission

[Horng] fMaking a comolaintl  fAbout the PCC1 f Past Reports] fCode of Practice! fPress releases] [D iary] [Feedback]
fS ite maol [Students] f Links]

If  you are having any technical difficulties e-m ail pcc@pcc.org.uk

96

h ttp ://w w w .p c c .o rg .u k /re D o rts /re s o 1 v e d ,a.sn^irl:^] i A O  /A O  /r\A

MODI 00039363

http://www.pcc.org.uk/reDorts/reso1ved,a.sn%5eirl:%5e


For Distribution to CPs

06-JflN-2004 1 5 :5 7  FROM 02079227967 TO 97354a^bt. r .

Counselling for Asylum Seekers

Your article “Asylum Seeker? Doctor will see you first" (August 31 2Q03) 
suggested that The Tavistock and Portman NHS Trust gives priority to asylum 
seeker patients with mental health problems, >«rfiile UK citizens are made to 
wait.

We do not deliberately prioritise asylum seekers and place UK citizens on 
waiting lists. All patients receive the same standard of care. Pressures are 
caused by an increasing demand for outpatient mental health Interventions 
from the population generally, not from specific social or ethnic groups.

We welcome the Government’s prioritising of mental health services. The task 
for the NHS is to meet the challenge of providing high quality, accessible 
outpatient services for all persons in distress, regardless of race, ethnicity or 
immigration sftatus.

Dr N 0 T Temple FRCPsych 
Chief Exeaitive
The Tavistodc and Portman NHS Trust 
London N\A^
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Com plainant name: The Refugee council 

Report: 64
Paper: The Mail on Sunday 

Clauses noted: i 
Complaint:
The Refugee Council complained that an article about the removal of a 
number of Afghans from the UK was inaccurate in its suggestion of how many 
Afghans were living in the country illegally and how many were, consequently, 
to be removed by the government.
Resolution:
The newspaper published a letter from the Refugee Council which corrected 
the details of the article and commented on the issue of returning refugees to 
Afghanistan more generally.
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Stop the expulsions

Lack of security in Afghanistan is the biggest obstacle'to reconstruction and families 
continue to face a lack of water, electricity, food and health care. The UK is 
facilitating highly skilled refugees to go home voluntarily and help in the rebuilding. 
But at the same time the Home Office is forcing some refugees to return unwillingly 
and this is undermining the process of reconstruction.

When you reported the first flight of Afghans being forced to return (April 27), you 
mistakenly suggested that there were 26,000 Afghans here illegally who could be 
removed. This is not the case -  the overwhelming majority have been granted either 
permanent or temporary safety here.

Even for those whose asylum claims have been rejected, now is not the time to 
remove them. We urge the Government to suspend enforced returns until the 
situation stabilises and people can return in safety.

Maeve Sherlock 
Refugee Council, London
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ASYLUM (B9110-1) dvn’ -f.’ ~ ' "i..'Ti s > ̂ / -
a l o f l

a r e  f l o w n  h o m e
THE first of thousands of ille
gal Afghan immigrants who 
refused to leav;e Britain will 
be forcibly deported tomor
row on a speGiai charter flight.

Heavy security Will surround 
the flight amid f^rs that p^- 
sengers could become violent 

As p a rt of the increased security

. .  vests.' . 
ig the plane, the

ng weapons. Throughout 
. i.iight they will rem ain strap

ped ih  th eir seats and officers have 
been told to report any suspicious 
behaviour to the captain immed
iately.

The Home Office refused to con
firm  which airport is being used, 
bu t injmigraticBi sources told The- 
M ail bn Sunday the flight would 
take off from StaiMted, Essex, and 
that 15 security guards and med
ical s ta ff would accom pany the 
40 asylum  seekers. ,

The vast m ajority of th e  26,000 
Afghans who have claimed asylum 
in B ritain  w ere refused  leave to 
stay. Many claimed to be escaping

B y  A n t h o n y
rep ressiv e  Taliban 
though th eir h0melan( h ^

th e  re; 
even ' _
been liberated.

T hey w er^ perm itted  to Stay- 
because th e  Home O ffice said 
A fghanistan Was too Unsafe for
them  to return . That decision was 
receU ^ f^ ertu rn ed , but few left

Home Secretary DavidBlunkett 
hibrodiiced a scheme to pay thou
sands of-Afghans up to ^ ,500  to 
leave B ritain, but omy 39 took up 
the offer.

The repatriation operation will 
involve several flights over the 
next few  months and will cost mfl- 
libns o f pounds. , -

A n 'im m igration  source said: 
‘TMs has been planned for a  long 
tim e. L ast week we carried  out 
a  se rie s  o f ra id s to  round up 
th e  A fghans liv ing illegally  in  
the UK.

‘They a re  being held a t secure 
detention centres and tomorrow 
they will be put on a  flight. There 
will be a  large secm ity presence 
on standby.’

", 1 to start 
fghanistan

on a  large, scale over a  year ago 
but this failed to happeh- The then 
Im m igration Minister> Lord 
Rooker, said in diaBuary 2002: 
‘Afghans, month in, month out, are 
itt thei top, three of peoplp coming 
here to claim asylum. Wme tim ^  
ou t of teti they are young, single 
m en fleeing fhe Thljban. Well, the 
'j^ b a n ’S not there any more.’
^ h  th e ^ a s t  decade^ ̂  26,000

b t t l ^ ^  in ten  hB ^biM he i ^ a i
right to  stay. A fiurther six in ten 
have been given tfempbraiy leave 
to.stay, while the rest have never 
be^n remOvedy despite the failure 
of th eir clahns, .

A Horn© O ffice spokeswoman 
smdi'W ealwayasmdthiswbuldbe 
hapjehiitg in April; Uiitii now we 
havehtt,peen able to  send people 
back to A f^unisten because of the 
mwatiOtt there. -

‘I  cannot teH you which airport, 
w ill be? used because we do not 
want p ^ p le  taking photographs of 
them , which Could lead to their 
identification a t home.

‘There will be security on board 
and before the fKghti a  risk assess
m ent v ^ l be carried out on each asylum seeken’ , ■,
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A  s o l i c i t o r  i n  a  l e a d i n g  l a w  f i r m  e x p o s e s  

t h e  g r e e d y  c y n i c i s m  o f  b o g u s  |

T  his sto rx  is  so breathtaking jthat it 
sounds like hti urBani inylh -  But it 
isn 't An asyluin s ^ k e r  tyas apiSfear- 
tag beforfe a eOuil: teceuttS 'to ta  
his case for being allowed tu  stay in 
th is  country, ife: had  spen t toOTy. 

hours with hta solicitor describteg the terrib le 
persecutiem he had suffered in  Ws home country 
under the fitadam entalist Islanuc regune. As a 
eonunittedlirisidaii, he felt he had h6 choice But 
to flee for Ms life and seek sanctuary in Biilahl- 

His case had taken morithis to get to the appeal 
stage, and now he was being cross-exam ined, 
through an taferpreter, by the Home Office ofa
c ia l As ap rac^ ih g  Gtaistian,' he was asked, coidd 
he please w rite^dw ii the names of /w ^of A e d^y
caples he could reeffl? ■............ ... . '

A fter a couple bf thtautes, he handed back ms list, 
'iranslated,ltread:ilonday, Ihesday, Wednesday...

Yet, despite this absurd scene -  and having failed 
to persuade the court of even a  basic knowledge of 
the fund^entM s of Ghftstianity-^ he still wouldn't 
frive up. The next morning he turned up a t his 

citor's office, arrogantly insisting it was all the 
..erpreter’s fault.
For those of us who work with asylum seekers 

every day, it isn 't even that siirprising a  story. In 
fact, I have heard of almost exactly the same thing happening to a  num ber of other solicitors. At the 
high street law flrm  I work for, we come across
e q u ^ y  dubious cases week. .............

But what most people airen't aware 
of is the obscene amount of ttaipay- 
e rs ’ money that is  squandered in  
legal fees on behalf of these utide- 

' sm in g  cases. Anyone who earns less 
than £600 a month is entifled to Ibgal 
aid, and of course-no asylum seekers 
can admit to eaimng anything at all 
because they are forbidden to work- 

The firs t thing we do when they 
come to us is to sign a ‘legal help’ 
form . From then on, every minute 
preparing their case, atteniflng court 
o r visiting the Home Office immi
gration  office a t C rovdon can be^........................
charged totheLegat^ServieesG^i'^----------------

mi.ssinn a t around £60 an hour- with 
additional bills for travelling time, 
le tters and phone calls.

un til ihe interview stage, when the 
Home Office first examines a case 
and takes a  decision^ Eve probably 
clocked wp £500. But it's  when the 

• application is r e f u s e d a s  I  can 
alm ost guarantee it will be -  that 
the big money starts roUtag in. For it 
is then that I  start preparing their 
case  fo r appeal, a t least another 

' £l,tlQ0 worth of work.
Iffh e  cKent sails through the first 

application and is granted fuU 
reftigee statu s, you should feel a 
sense of satisfaction in a job well 
done. But instead, your heart sinks. 
For you knowyou are never gbtag to 
see hini -  andhis.legal aid -  a:^in.

much concertiea with hetatag people 
win justice as protecting our share 
of a financial rack e t My medium- 
size firm  is typical in thatevery one 
of usi paralegal^ (unqualified legal 

-workers>7T rain i^s ajod quiliried  
solicitors, is e ^ e b te d  to make at 
least £b;000 a month in fees from 
these types of cases -- £66,600 a  year, i f  you ̂ o w  for holidays.

That means that a  firm  with as few 
as IS staff working dh a^Ium  cases 
full tim e can easily take £1 million a 
yearfrbmmetaxpayieTr'

It is  quite common fo r a case- 
w orker-to-have-seores pf-asylum — 
appUcations on his files stt any one 
thhe, though sortie wiE he dormant, 
and not become active dgam untli

..the-luGratiye-appeal work begins. 
O ther firm s work sltgatly  differ-

targets that you plod on regai'dless.
The client will ring you on his mobih 

phone -  contrary to popular belief, man] 
a re  rich  enough to afford  the la te s  
models, not to mention enough fancy golc 
jewtehery to shame arap  star -  wanting tc 
know what's happening with his case; You 
feel'Mke Saytag; T don’t  care about your 
application, I  don’t  believe a  word you’ve 
told me.’ But, of course, you can’t  

One man I.heard of turaed up claiming 
he’d been pbrseemted in his home coun
try  in the !® ddle East because he was 
gay Btitwhen hb arrived at Dover, immi
gration officers had a% ed him if he was 
m m ried or singid and'jie told them  h is 
wife had been Irilled.

When his fem ale s;oIicitor asked him  
about this apparent discrepancy, h is 
explanation was, that he had be en fright
ened to adm it he # as gay. But -tiien he 
started coming bn to her, asktag if  she had 
a boyfriend and saytagt ‘You are  very  
beautifiE, Fd like to get with a g irl like 
you.’

Women solicitors have to put up with 
.extrem elydisturbing-behaviour from  
m ^e asylum seekers, especially yoimg 
ones who can be very aggressive and 
unpleasant They make sexual comments, 
apparently  intended as fla ttery , bu t 
hugedy tatim idating. And the solicitor 
dare not show th a t she is offended in  
case the re fd g ^  complains she has been 
m de. and the luerarive  case i.stakenawav -  

Trom her.
With the genuine cases,_you.see_ajCQm- 

pM ^yfdifferenf attiSde. They are  fa r 
less pushy. Their ordeal has made them

m ^ T O U n g ^ q u X f ia l^ s t ^ ^ ______asylurn-Seekemhehaw^They^01 tne y W g , .unguatirjea s ia il ̂ e — pohearsed ta the r  .stnrv. if.s a.s i f  thev are

of you -  they only want safety, not finan
cial gato; You soon get to tell who is trying 
itTcnrmtdWdi^’t. .

What is extraordinary is the.way fake

paid:as little ;aa £i2j000 a  year. But 
even fliey would Be expected to 
generate £60,000 in legal aid fees 
over the yean

It is almost like betag a  salesman, 
constantly under p ressu re to h it 
your targets; So you avoid asking 
your client; too many questions in 
ease they admit;.they haven't reaHy

rehearsed ta their story, it’s  as if they are 
reciting a part in  a  play. .

But if  they are asked something th a t 
doesn’t  feature ta their script, the story 
falls to bits. They often try  to give'huge 
amounts of detail to confuse you. Bin the 
more that th ^  lie, the more holes can be 
picked in m eir s t o r i e s . ,

been-p^^®hQteU, and you have
. . . ------------ i r . . .  T  1-------------40

believed ttie s to r ie s  o f many of my

ta push ahead y ith  thftir
are, so w orried aboutmcliieving=yejir===
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even knowing w hat they are  claim ing 
asylum from. The papehvork m ight say 'political persecution’, but f ia t Is clearly 
news to them.' .

I can usually tell what the cK ait is ̂ in g  
to say, ju st from  their country o f origin. 
N ine out o f ten  from  Iran  w ill claim  
‘religious persecution’.

W omen from  A frica  w ill alm ost 
invariably  claim  th ey  have been per
secuted, e ith e r for, th e ir own o r th e ir 
husband's po litica l beliefs. They will 
also in s i^  th a t , th e ir persecutors have 
rapedthem .

The first few tim es I  listened to clients 
t^hng  m e the awful things that had been 
done to  them* i t  was devastating . I  

ugh t, ‘Oh m y God!’ as each new 
. -otAty was described. I was desperate' 
to help.

B ut now I  find  m yself sittin g  th e re  
thinking: ‘Qh yeah, andthefgmig rape, ph 
yeah, to rtu re with red hot Irons again.' 
The sad tru th  is  that so many of these 
stories sound very sim ilar and you begin 
to suspect everyone m ust be Isfhig.

And then, o f course, there m e the clients 
who simply disappear. Y<ai do all the work 
for them , putting in  their ai^Ucation and 
maWng sure you are in phone contact all 
the tim e. Some of them d<m’teven  appear 
for theirioterview and their case is heaird 
withbutthem.

Then when' their application is refused 
and you try  to  get bold o f them  td  tell 
them  and explain the appeal procedure, 
th ey 'v e vanished. The phone is  dead, 
le tto s  are not answered and you wonder 
why they bothered in tite place; They
just go and get w ork jUegaHj^ and if  they 
w ere going to  stay  illegally  anyway, 
w hat's the po in t of going through the 
proper channels? . .

M eanwhile, you've w orked hard  and 
n  up hundreds of pounds in feed -  for 

nothififf- THf. SHPh-a wa<ite of tune, money
and effort. ................ , ........... v
-Xaw firm s make a lot of money out of 
the asylum system. It is very^spiriflH gr 
to work like a dog for £14,000 a year when 
m y com pany does so w ell out o f the 
ever-increasmg m dnshy,buti’mn,ot after 
a b ig g er sh are of the spoils, n o r do I  
believe that fees charged for: legal did
should be cu t— -̂-------- -—IIZ l.

Speeding up (he process isn’t  going to
, rcTitpo$fB~fagcaose-as-eaefr^p]idali( 

h ^ rd , there is .a qSKUeTQf new 
tag to fill the gap.

I  believe the only way to stop all this 
w aste is for asylum seekers to be much 
m ore stringently  screened on arrival. 
Don’t  m isunderstand m e -  if  th e re  is 
the rem otest chance they  are  genuine

..refogees.^ey-shGutdhe.^ow:eilti
......and

H eathrow  iust-tmmed awav the scores
-------- who aficiVAlin This  CD untrv^w ip^traor

even know w hat they are  claim ing
........ a s y lu m rfrg m y -th e -p ro M e m -w g u ld J ie -

-------- AramatireatijFreduchd- _____
 ̂ 1? For the genuine-i

refugees, w hose te rrih le  ex p en sree s 
and great courage move me deeply, i f  I 
can  use my sk ills to  help them , it 
m akes the job w orthw hile. And when.

they’ve won the right to stay, I know I 
have helped save someone’s life and they 
win never face such danger again. It is a 
wonderful feeling.

But sadly, that is  very rare, and most of 
my energy, and that of thousands like me, 
along with millions in taxpayers’ money 
is being wasted on the endless s:^arnis 
of economic tm grants widi no real fclaira 
for asylum.

WMy IS a ‘gay victim^
chatting up women?
Same old gang rape, 

same old red hot irons...
Over the to p ... Mylum seekers scale a 
fence near the Channel Tmtiel dhhance 
in Ftance^ en route for BHfaih: and their 
share of the taxpayers’ mdiiey
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