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P R E S S  COMPLAINTS C O M M I S S I O N

From the Chairman

Rt Hon Jeremy Hunt MP 
Secretary of State 
DCMS
2-4 Cockspur Street 
London SWl Y SDH 6"̂  July 2010

I would like to take the opportunity to update you on how the PCC has proactively 
sought to help those affected by the recent shootings in West Cumbria.

Given the high profile nature and extent of the tragedy, we immediately (on the day 
of the shootings even before the incident was over) contacted Cumbria Police and 
local hospitals to offer assistance to the families, including passing on our 24 hour 
emergency contact details. This was primarily to minimise cases of possible 
harassment by the media at a time when media attention was very intense, and to 
protect those who were likely to be grieving. We also contacted the regional group of 
the Central Office of Information which coordinates the Regional Media Emergency 
Forum, as well as the local vicar who was representing the family of Derrick Bird.
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As the story developed over the next few days, we spoke to the police press office 
on numerous occasions, offering advice on different aspects of the reporting and 
explaining the relevant parts of the Editors’ Code of Practice. This information was 
passed on to the family liaison officers who were supporting the families. We 
subsequently sent out a private advisory notice to national and local editors on behalf 
of one of the victim’s families which made clear that they did not wish to speak 
publicly. This is a service we have developed over the past few years, and which has 
been used very effectively by a range of individuals caught up in a big media 
story. Indeed, we regularly approach those at the centre of high-profile stories to offer 
our assistance; and offer briefings to police forces throughout the UK to try to ensure 
that they are fully informed about our services in advance of a major incident.
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Following this initial activity, we will shortly be visiting Cumbria to meet 
representatives of the police and other organisations to listen to any concerns they 
may have. Following the recent Westminster Hall debate, you may also be interested 
to know that we wrote to Jamie Reed MP-on 16 June to alert him to this work, and to 
suggest a meeting.

Please do let me know if you would like to discuss any of this further. We are dealing 
with a number of enquiries from people directly affected by the shootings, and -will 
continue to respond to such enquiries with speed and sensitivity.

Best wishes.
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P R E S S  COM PLA INTS C O M M I S S I O N  „

From the Chairman

John  W hittingdale E sq  M P 
H ouse o f  C om m ons 
L ondon  S W IA  OAA 6* Ju ly  2010

O oL
I w ould  like to  take  the  opportunity  to  update you  on how  the PC C  has proactively 
sought to  help those  affected  b y  the recen t shootings in  W est Cum bria.

G iven  the  h ig h  profile  nature  and ex ten t o f  the  tragedy, w e im m ediately  (on the day 
o f  th e  shootings even before  the  inciden t w as over) contacted C um bria  Police and 
local hospitals to  offer assistance to  the  fam ilies, including passing on  our 24 hour 
em ergency con tact details. This w as p rim arily  to m inim ise cases o f  possible 
harassm ent by  the  m ed ia  at a  tim e w hen  m ed ia  attention w as very  in tense, and to 
p ro tec t those w ho w ere likely to  be grieving. W e also contacted the regional group o f  
the Central O ffice o f  In form ation  w h ich  coordinates the Regional M ed ia  Em ergency 
Forum , as w ell as the local v icar w ho w as representing the fam ily o f  D errick  Bird.

A s the  story developed  over the  n ex t few  days, w e spoke to  the police press office 
on  num erous occasions, offering advice on  different aspects o f  the  reporting and 
explaining the  relevant parts o f  the E d ito rs’ C ode o f  Practice. This inform ation w as 
passed  on  to the  fam ily  lia ison  officers w ho w ere supporting the fam ilies. W e 
subsequently  sent out a  private advisory  no tice  to  national and local editors on beha lf 
o f  one o f  the v ic tim ’s fam ilies w h ich  m ade clear that they  did not w ish  to speak 
publicly . This is a  service w e have developed  over the past few  years, and  w hich  has 
been  used very  effectively  by  a  range o f  individuals caught up in  a  b ig  m edia 
story. Indeed, w e regu larly  approach  those  at the  centre o f  high-profile  stories to offer 
our assistance; and offer briefings to po lice  forces throughout the U K  to  try to ensure 
that they  are fu lly  inform ed about our services in  advance o f  a  m ajor incident.
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Follow ing th is in itial activity, w e w ill shortly  be v isiting  C um bria to  m eet 
representatives o f  the po lice  and o ther o rganisations to  listen  to  any concerns they 
m ay have. Follow ing  the  recen t W estm inster H all debate, y o u  m ay  also be in terested 
to  know  that w e w rote to  Jam ie R eed  M P on  16 June  to  a le rt h im  to  th is w ork, and  to 
suggest a  m eeting.

P lease do let m e know  i f  you  w ould  like to  d iscuss any  o f  th is  further. W e are dealing 
w ith  a  num ber o f  enquiries from  people d irectly  affected  by  the  shootings, and w ill 
continue to respond  to such  enquiries w ith  speed and  sensitivity.

B est w ishes.
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