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From the Chairman

M ike Jempson, Esq., 
D irector,
The PressWise Trust,
38 Easton Business Centre, 
Fe lix  Road,
B risto l,
BS5 0HE 15* September 2003

C h a irm a n

S ir  C h r i s t o p h e r  M e y e r

M e m b e rs  o f  th e  C o m m is s io n  

M a t t i  A ld e r s o n  

R o g e r  A l t o n

P r o fe s s o r  T h e  L o r d  C h a n  

S id r n u n d  C u r r a n  .

P a u l D a c r e

J a n e  E n n is

M a r y  F -V ands

D r. A r t h u r  H e a r n d e n

V iv ie n  H e p v ' / o r t h

P a u l H o r r o c k s

P r o fe s s o r  R o b e r t  P in k e r

D a v id  P o l i i n g t o n  - .

D ia n n e  T h o m p s o n  , '  .

T h e  R ig h t  R e v . J o h n  W a i n ^ ^ ^ O K

D iK K t t y

G u y  B la c k  : . .

Thank you fo r yOur le tter o f 31®‘ July. I  am sorry not to have responded personally 
before but, as T im  T o iilm in  le t you know, I  have been recuperating fo llow ing  surgery.

The PCC is, o f course, committed to the highest possible levels o f customer service. 
That is why we regularly undertake customer surveys and publish the resiilts (which 
you can fin d  on our website) -  and why we also co-operated f iil ly  in  the recent Select 
Committee inquiry. You w ill also be aware firn t I  have made a number o f other 
proposals -  including the establishment o f an independent A ud it Panel, and the 
appointment o f a Charter Commissioner -  to bu ild  on our strong record.

The Select Committee inqu iry, w hich endorsed the principles o f self-regulation and 
the w ork o f the PCC, was a very fu ll and thorough investigation into our work. M any 
form er complainants co-operated w ith  it. I t  absorbed -  rig h tly  so - an enormous 
amount o f tim e and e ffo rt on the part o f Guy B lack and his team. A t a tim e when 
complaints to the PCC are running at a record high, and our services are being used as 
never before, I  am reluctant to d ivert any o f our resources to other activities, 
especially after our extensive and rigorous contribution to the Select Committee 
exercise. But I  w ill, o f course, be very interested in  the outcome o f your survey and 
look forw ard to m aking an assessment o f it.

M any thanks fo r le tting me know  about this in itia tive .

W ith  k ind  regards.
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