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A woman v  The People

C lauses noted: 1, 3, 4, 12

A  w om an from  South East London com pla ined tha t an artic le  pub lished in The People on 6 O ctober 
2002 headlined ‘G irl cop has truncheon op to  becom e a PC! ... as m ale cop w o rke r goes the o the r 
w ay  and gets his own personal loo ’ conta ined inaccurate, in trusive and d iscrim ina to ry  deta ils  in 
breach o f C lauses 1 (Accuracy), 3 (P rivacy) and 13 (D iscrim ination), and tha t she had been 
harassed in breach o f C lause 4 (H arassm ent).

The  artic le  reported that fo llow ing com pla in ts  from  s ta ff about sharing a to ile t w ith  a coNeague who 
had undergone gende r reassignm ent surgery, the  co lleague in question  had been offe red use o f a 
separa te  facility . The  com pla inant - the  po lice civilian w o rke r nam ed in the artic le  - m ain ta ined that 
she had not been g iven her own ‘personal loo ’, and supp lied the nam e o f a C h ie f S uperin tenden t 
w ho could substan tia te  th is. Publication o f her ‘personal c ircum stances ’, her photograph, 
em ploym ent deta ils, nam e and partia l address was in trusive. H er hea lth  had su ffe red  as a resu lt o f 
both the artic le  and the m anner in w h ich  she was asked to com m ent by the reporter. He 
approached her as she w as getting into her ca r saying he wanted to do a ‘sym pa the tic ’ p iece on 
her, and continued to  question her ‘desp ite  being repea ted ly  asked to  leave ’. The  com p la inan t was 
on ly  able to escape his attention by getting into her ca r and driving away. F inally, the  com p la inan t 
contended that the  artic le  w as d iscrim inatory, as it would not have been pub lished ‘had a 
transsexua l not been invo lved ’.

The  new spaper exp la ined tha t sen io r o fficers and em ployees had confirm ed tha t ‘fo llow ing 
com pla in ts  from  m em bers o f s ta ff the  com pla inan t was allowed to use the to ile t o f a sen io r o ffice r’ at 
a station she had previously w orked at. A  reporte r had approached the com p la inan t g iv ing his nam e 
and that o f the  new spaper, but was im m edia te ly  asked to leave. He asked if the  com pla inan t ‘would 
ta lk  about her recent change o f gende r’ add ing tha t the  piece would  be sym pathetic , but the 
com pla inan t repeated her com m ents so he apo log ised fo r bothering her, o ffe red his con tact deta ils 
and left. The  photograph was taken in a ca r park, w h ich was a pub lic place, and the new spaper did 
not cons ide r pub lication o f the  com pla inan t’s nam e o r the  area o f London in w h ich she lives to be 
in trusive into he r privacy. Finally, the artic le  was not pre judicia l o r pe jora tive  in re la tion to her 
transsexua lity , a lthough the new spaper tagged its lib ra ry  system  se tting  ou t the  com p la inan t’s 
ob jections to  the artic le  fo r fu tu re  reference.

Adjudication

Clause 3 s ta tes tha t ‘Everyone is entitled to  respect fo r his o r her fam ily  life, hom e, health and 
co rrespondence ’, and the Com m ission recogn ised the com pla inan t’s pre fe rence  to keep deta ils 
about her personal c ircum stances private. H ow ever the C om m ission has p rev ious ly  ruled tha t the 
reporting o f facts  relating to the appearance  o f ind ividuals is not in trins ica lly  in trusive, and 
pub lica tions are entitled to  report on m atters in the pub lic  dom ain and to  take  photographs o f people 
in pub lic p laces as defined by the term s o f the  Code. The consequences o f gende r reassignm ent 
su rgery  w ere  pub lic ly  apparent, and the artic le  had gone no fu rthe r than to  s ta te  the fac t o f this 
opera tion. The  com p la inan t’s name, age and partia l address in re la tion to  the artic le  w ere  not 
private deta ils, and re fe rence to  the com p la inan t’s gende r was not pre jud ic ia l o r pe jorative. The 
Com m ission did not, there fo re , cons ider the presenta tion  o r substance o f the  fac ts  reported to  be 
in trusive o r d iscrim ina to ry  in breach o f the  Code.

The C om m ission noted tha t the  new spaper had approached the com p la inan t fo r her com m ents prior 
to  publication, and acknow ledged tha t the  parties d isputed the precise  de ta ils  o f the  exchange 
between the  reporte r and the com pla inant. However, it was agreed tha t the  jo u rn a lis t had 
em phasised the ‘sym pathe tic ’ tone o f the  proposed artic le  and tha t the  com p la inan t had driven 
aw ay from  the  scene a fte r refusing the reporte r’s con tact deta ils w ith ou t fu rthe r incident. The
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C om m ission did not cons ide r tha t a so le  approach o f th is  nature was pers is ten t o r in tim ida to ry  in 
breach o f C lause 4.

A lthough both the  com pla inan t and the  new spaper had offe red to  substan tia te  th e ir vers ion o f 
even ts w ith  ev idence from  police sources, the  Code sta tes tha t new spapers m ust in the firs t 
instance ‘take care  not to  pub lish  inaccurate, m is lead ing o r d is torted m ate ria l’. T he  Com m ission 
acknow ledged tha t the  com pla inan t had chosen not to speak to the new spaper abou t the  m atter. 
She had how ever been g iven oppo rtun ity  to correct any  potentia l inaccuracies p rio r to pub lication 
e ithe r w hen approached by the new spaper in person o r by com m unica ting  w ith  them  a t a m ore 
conven ien t tim e. In add ition , the  new spaper had undertaken to m ark its files e lec tron ica lly  to  ensure 
tha t her ob jections to  the a rtic le  w e re  c lea r in the even t o f fu tu re  pub lication. G iven m oreover that 
any fu rthe r con tact from  the  new spaper could have ra ised a potentia l b reach o f C lause 4, the  
C om m ission considered tha t su ffic ien t care had been taken to ensure  the accu racy  o f the  artic le  
and that no breach o f C lause 1 had been estab lished.
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