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PRESS COMPLAINTS COMMISSION OPEN DAY 
14 OCTOBER 2008- ST NICHOLAS CENTRE, IPSWICH

The Press Complaints Commission is the regulatory body for the 
newspaper and magazine industry in the UK. It upholds a Code of 
Practice to which editors must adhere, and which acts to protect 
individuals against intrusion, discrimination, harassment and inaccurate 
reporting.

If you are interested in press standards, need to know what to do if you 
have a complaint about a newspaper or magazine article, or are interested 
in the future of your local newspaper, come along and find out more.

Surgery - from 1.00-1.45pm: an informal surgery for anyone who would 
like more information about the PCC. You can pop in to pick up some 
printed information or talk directly with a senior member of the 
Commission’s staff

Question Time — from 2pm: an opportunity to grill a panel of experts, 
including the PCC’s Director Tim Toulmin and a public member of the 
Commission member; plus the Deputy Editor and Readers’ Ombudsman 
of the Ipswich Evening Star.

V enue: S t N icholas C e n tre , 4 C u tle r  S tree t, Ip sw ich  I P l  lU Q

The event is fre e  and  open to anyone who wishes to attend. I f  you  wish to reserve a 
space please contact Tonia M ilton on tonia. milton(d).vcc. ors. uk or by telephone 020 
7831 0022

www.pcc.org.uk

An E mail version is available upon request — tonia.milton@pcc.org.uk
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IPSWICH OPEN DAY

14 October 2008

The PCC visited Ipswich in October for the latest in its series of Open Days. Over 50 attendees 
attended this free public meeting at the St. Nicholas Centre in the heart of the town, which was 
designed to encourage debate about the press and explain to the public how the PCC works on a 
day-to-day basis.

Tim Toulmin, the PCC's Director, began the proceedings by introducing the work of the PCC, and 
summarising its various services. He then invited the audience to put their questions to a panel of 
experts, which consisted of the editor of the Ipswich Evening Star, Nigel Pickover; the paper's 
ombudsman, Malcolm Alcock; and one of the PCC's lay Commissioners, the Rt Rev John Waine. With 
different experiences of the PCC and the industry, each panel member was able to offer an 
important perspective on how the system of self-regulation overseen by the PCC operates.

The ensuing discussions covered a variety of topics, including: how the local press covered the 
murders in Ipswich in 2006; the importance of the press 'owning up' to mistakes; the funding of the 
PCC and make-up of its board; and the politics of news selection and presentation. Audience 
members came from a variety of backgrounds including the voluntary sector, the local Council and 
the local football club. We were also pleased to welcome a group of Media Studies students from a 
local college who were studying media regulation as part of their course.

The Evening Star's Ombudsman system is highly unusual in the UK regional press. Nigel Pickover and 
Malcolm Alcock were able to offer a fascinating insight into how this system works at the Star, 
explaining that the Ombudsman helps to resolve many minor complaints about editorial content 
directly, without the need for PCC involvement. The content of the Ombudsman's monthly column - 
which both summarises recent complaints and looks at how the Star covered particular topics - may 
not be changed by the editor, thereby allowing him to be critical of the paper when necessary.

PCC staff also ran a surgery earlier in the day, which enabled people to discuss specific queries in 
private. This session - which is run at all PCC Open Days - can be very helpful if an issue is of 
particular sensitivity, or if people are not already familiar with the PCC's work.

To read a report by Malcolm Alcock in the Evening Star about the Open Day, please click here.

Malcolm also visited the PCC's offices in 2007. To read the column he wrote as a result of this visit, 
please click here.

The PCC has held two Open Days throughout the UK every year since 2003. Details of forthcoming 
Open Days are always posted on this website but if you have any questions in the meantime, please 
contact the PCC's Information and Events Manager, Tonia Milton, on 020 7831 0022 or 
tonia.milton(S) pcc.ore.uk.
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