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Information for 
professionals

Coping with the media

F o r m o st b e re a v e d  p e o p le  t h e ir  g r ie f  is a p riv a te  m a tte r, sh a re d  w ith  

fa m ily  and fr ie n d s . T h e ir  o n ly  c o n t a c t  w ith  th e  m e d ia  is  to  p la c e  a d e a th  

n o tic e  in  th e  a p p ro p ria te  n e w s p a p e r if  th e y  c h o o se  to do so.

Som e d e a th s su ch  as a re s u lt  o f  an a c c id e n t, a m a jo r d isa s te r, s u ic id e  o r  

h o m ic id e  m a y  a t t ra c t  th e  a tte n tio n  o f  jo u rn a lis ts . Som e fa m ilie s  m ay  

w e lc o m e  th is  o p p o rtu n ity  to t e ll  th e  sto ry o f  w h a t has h a p p e n e d , but fo r  

o th e rs  th is  is an u n w e lc o m e  in t ru s io n . H e lp  is a v a ila b le  i f  th is  is  th e  c a se .

If p o lic e  have b e e n  in v o lv e d  in in v e stig a tin g  th e  death, a fa m ily  lia iso n  

o ff ic e r  w ill b e a b le  to  o ffe r  a d v ic e  on issu in g  a s ta te m e n t to th e  m e d ia  

u sin g  th e  p o lic e  p re ss  o ff ic e ,  if  th e  d eath  has ta k e n  p la c e  in  a h o sp ita l,  

th e y  m ay a ls o  h a v e  a  p u b lic  re la t io n s  d e p a rtm e n t w h ich  m ay b e  a b le  to  

assist.

O fco m  (th e  O ff ic e  o f  C o m m u n ica tio n s ) has a C o d e  fo r  b ro a d ca s te rs  ( i.e .  

T V  an d  ra d io ) w h ic h  sta te s th a t th e y  sh ou ld  not ta k e  o r b ro a d c a s t f ilm  o r  

audio recordings o f  people who have suffered a p e rso n a l tragedy u n le ss  it  

is  w a rra n te d  o r th e  p e o p le  c o n c e rn e d  h a ve  g iven  c o n se n t. H o w e ver,  

w h a t is th o u g h t to  b e  w 'a rra n te d  in th e  p u b lic  in t e re s t  is a m a tt e r o f  

d e b a te , in p a rt ic u la r, b ro a d c a s te rs  sh ould b e c a re fu l not to re v e a l th e  

id e n t it y  o f a n y o n e  w h o  has d ie d  u n til it is c le a r  th a t n e x t o f kin h ave  

been informed or broadcasting is w a rra n te d  (e .g . p o lic e  h a v e  re q u e s te d  

th e  id e n t it y  be re le a s e d  b e c a u s e  th e y  h a ve  b e e n  u n a b le  to  t ra c e  n ex t o f  

kin). O fco m  can only re sp o n d  to c o m p la in ts  after a program iTie has been 
broadcast if it  is b e lie v e d  to have been an in tru sio n  in to  p riv a c y . If you 
b e lie v e  th e  p ro g ra m m e  c o n t e n t  w as in a c c u ra t e , th e  b ro a d c a s te r  sh ou ld  

be addressed d ire c t ly .
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e e d  by u r c o r

at a fa m ily  Cc 

s a p p ro a c h e s  

i c e r n s  b u t  Cc

Fhe n u m b e r  i

appear  ̂

seek tl
to spea

P re ss C o m p la in ts  C o m m issio n  H e lp lin e : 0 8 4 5  6 0 0 2 7 5 7  

T e x tp h o n e  {m a in  s w itc h b o a rd ): 0 2 0  7831 0 1 2 3
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