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' iis  ®t-Sss •C'ompia.tats 
' .C-pi®,m issj-oa - seem s 
, -eitg-aged in.aa-endiess- - 
^''b^ftle'-iG convinee Its critics't&ttilep̂bMsfe-' 
:'mgd'iidyistry',iS -capable 
■ -of re ^ la & 2g:iteetf,.an£i
that th e J . ;is not a

toothless w atchdog rendered supiiie,by 
the w ay it Is .fiinded. The conlin ission’s 
new chairm an. Lady Buscom be, already, 

.findsherselfem broliediaic.
:She is. determ ined to'ensare that the 

threacofextem alreiplatiorirem am sadis-, 
tant one, says the Conservative peer and 
bam stet, despite recent headliiles about 
alleged m alpractice on Fleet Street. “We

s|b|b
<? 1C m ; lob? i?h done,” s-m
says. She alm ost w inces when she uses 
the phrase “self-regulation”, preferring 
to taPf about “independent press regula
tion” instead. '

■ Buscoinbe took over asPCG chairman in  
, Apri!#om  Sir Christopher Meyer, a former 
am faa^^or to the US W hofou^t tiie  fight 
w ith .aggression and ia h . The new chair- 
manhaskc-' 'j\ her‘.•cninsrl since :ii:iv iii).ii".
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F i i  . l a p  N a t i o n a l  n e w s p a p e r  

A B C s  f o r  J i3 l5 r  r e le a s e d

- ijie.FL,£*S'iiew ■ ,
to  James RoWnsoB .

as editor o f the Hews o f the W orld when 
Goodinan was ja ile d . Gouisoa insisted 
he knew nothing about the methods h is 
reporter was using. The prim ary aim of 
the PCG’s current investigation is, to d is
cover if  thecpm it#sion was p isie d  by the , 
executives who did ̂ Va evidence.

Buscombe has inherited th is thom y 
problem , but she is  forthright in  her 
defence o f die way the BG€ has dealt w ith 
it. “The PGC w ^incredlbiy prbactiveinits 
response,” sheinsists,refem iigto thefact 
that hs code of conduct was changed.

“We are taking this very seiiously. Peo- 
pie have said to m e‘did you do eso u ^ i to 
investigate?’ Even if  we were a state regu- 
fetor there wouidbe a iim itto what we can 
do.” Other authorities w ith investigatory 
powers, includ ing d ie police, ware also 
exarnining the case, she points out. The 
PCC - w hich is -essentiaEy an ombudsman 
handling co m p i^ ts -  stretched itsrem it 
as fa rit could by openiiigits own inquiry.

Buscombe cannot be eî ected to pre
judge the results of the PCC’s invesriga- 
tion.butfewobserversexpectittocensure 
TioNew? c f the VVorV.Jl ibcyarb i;gh.. 
may have to contend ,with another verbal 
assault from PCC critics.

She appeared to acknowledge some o f  
their concerns -  about e lective  self-regu- 
iation, and.the possib ility of government 
oversight -  when she announced a review 
ol ilie  cor.'iniissiop. las. week. One of ihe 
questions the review w ill ask is whether 
“We are at su fid en t arm’s length from the 
industry in  order to do our job.”

Cdiilsion course
Issues o f transparency w ill also be 
exam ined,, perhaps provid in g succour 
to critics who regard the setup as too 
, cosy -  w ith adjudications reached behmd 
dosed doors and senior figures effectively 
appointed by the Press Standards Board 
of Finance, which is  funded by the indus- 
&</ and provides the PCG w ith its annual 
budget o f Ei-gm .

The aim of the review is to stiengtiien" 
ih o ’-C Tsi d lie aro iT ii’C liiio rii .jfaxic  •"I'.l 
regulation orprivacylegislation-tw oper- 
ennialthreatsm ootedbypolitidans, which 
could gain credence follow ing tiie  rough 
trearinent many M Pshdievediey received 
during the expenses scandal. “We have to 
guard against a kneej'erk response from  a 
poup of people who do feel aggrieved by 
what’shappened,” she says.

She wIM also launch two further consul
tations in  the auriim n, one of which w ill 
be o nthaissi^ofm dustry “convergence” 
and its im plications fo r the PCC’S ranut. 
That could set the commission  on a coHI- 
sion course w ith Ofcom over w hich body 
regulates the video and audio content on 
newspaper websites.

The Sun’s SunTaikradioshow, anchored 
by Jolm  Gaunt, for exam ple, is re fla te d  
by the PCC - when Buscomlse visited  its 
orr'.cc’s .''’ i1u>. C.i'Syca. :n .s ook“'c: 
for w ild life  presenter Kate Humble -  but 
there-are some who believe it  w ould be . 
more logical for Gfcom to regulate such 
content.

“Therew illbe pressure, Ifear, J #  # «

?■  , m ^ r n  &  Sat€s
7̂ M a rk a th g * i> il
? C o u rse i '
1 Tenilars
7 Secretaria l
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Tw ittered during the tr ia l-a  qu ick 
search on Tw itter for “ju ry  service” w ill 
show  you ju st how  m any people are 
w illin g  to share. One tw eeted, hope
fu lly  in  je st: “Is  it  innocent unto proven 
gu ilty, or g u ilty  untO proven innocent?” 

In form ing follow ers that you are 
on ju ry  d uty m ay not, in  itse lf, cause 
in ju stice . But d iscu ssin g the tria l m ay. 
In  Arkansas a construction com pany 
is  filin g  fo r a m istria l based on a ju ro r’s 
tw eets, w hich, it  says, show  he was 
biased against it  and p layin g to h is 
“audience” w hen he and fellow  ju rors 

, aw arded a $ i2.6m  ve rd ict against the 
com pany in  M arch. A  ju ro r’s postings to 
Tw itter and Facebookhave prom pted 
sim ila r calls concerning the tria l o f 
ex-Pennsylvania state senator V incent 
Fum o, charged w ith  $3.5m. fraud.

But i f  ju ro rs’ tw eets are causm ga 
problem  in  the U S, w hat’s happening in  
the UK? The answ er is : we don’t know. 
And we cannot even ask. It  w ould be 
contem pt o f court to ask a ju ro r i f  tw eet
in g to th e ir fohow ers in  the ju ry  room 
had influenced th e ir deliberations.

Guidance issued, to  U K  jurors says 
they w ill be allow ed to bring m obiles 
and laptops w ith  them , but “probably” 
w ill not be allow ed to have th em in  
court or the re tirin g  room . Th is has 
not stopped U K ju ro rs in  the past from  
dow nloading m aterial to  inform  their 
deliberations in  a sexual offence tria l.
On one occasion, a ju ro r was dism issed 
from  a sexual assa iflt and abduction 
tria l at B u rn ley crow n court after post
in g  details o f ih e  case on Facebook and 
asking fo r her frie n d s’ opinions on it.

There is  no reason to be com placent 
about the p otential Tw itter has to cause 

^ ^ ^ c a rria g e s  o f ju stice  -  enlightening
inform ation gleaned from  it  m ay 

cou ld  also be gro ssly p re ju d icia l.
' m  i9 8 i, w hen the Contem pt o f Court 

A ct cam e in to  force, there w ere three TV 
channels, p rin t m edia and no internet. 
Perhaps it  is  tim e fo r research m to ju ry  
decisions and the effect that a m u ltip lic
ity  o f m edia m ay be havin g on them .

David Banks is co-author o f McNae’s 
Essential Law for Journalists and a lecturer 
in media law at Sunderland University

Flying v is it... B ill Clinton greeting Laura Ling and Euna Lee in Pyongyang N'Inhua/Reutars

Reporters matter - 
if they're western
The release last w eek o f the in vestiga
tive  jo u rn alists Laura L in g  and Euna 
Lee, fo llow ing the intervention o f B ill 
C lin to n  in  North Korea, seem ed to be 
the u ltim ate good new s story. B u t it  also 
raised questions about in vestigative  
journalism  -  and the m anner in  w hich 
L in g  and Lee were freed.

I  m et L in g  w hen she w as nom m ated 
fo r an Em m y fo r h er report From  Russia 
W ith H ate, and I  w as w orking as a jour
n a list fo r Current T V ’s U K  channel. She 
heads the Vanguard journalism  depart
m ent at the organisation, producing 
in vestigative  reports on a shoestring 
budget for the channel, w hich is  owned 
b y A i Gore, and has travelled to  
som e o f the w orld’s m ost n otori
ous danger zones, in filtra tin g  drug 
gangs in  B razil and v is itin g  slum s 
in  H a iti. S u cli fro ntline  journalism

, ara ea;acuy Llie sane 
neighc as Napoleon. 
Fr/e foot six ?dio a hair'
Sir Martin Sorrell

is  becom ing less com m on in  TV  new s
room s, w hich increasingly appear to re ly 
on new sw iie footage fo r international 
reports and rare ly diverge from  the 
m ain stories o f the day. There is  also 
the problem  o f resources -  as a sm all 
channel, Current cannot afford the 
protection that larger outfits give their 
m vestigative team s.

Before C linton stepped into  the 
negotiation, there was little  coverage of 
L in g  and Lee’s detention. And w hen he 
d id , the p a ir’s release provided a photo 
opportunity that benefited K im  Jo n g-Il. 
Captured w estern jo u rn alists, it  seem s, 
can be a valuable P R  too l for h ostile 
regim es.

“There’s a clear ind ication  that 
the p air w ere p o litica l paw ns,” says 
Tala Dow latshahi, a senior adviser to 
Reporters W ithout Borders. “South 
Korean jo u rn alists get arrested on that 
border a ll the tim e. Elsew here in  the 
w orld, Iran ian  and Ira q i jo u rn alists are 
detained and tortured on a daOy basis, 
yet B ritish  and US journalists get the 
m ost attention because o f the value 
they have on the global m edia stage.”

fo r com m ercial TV  - the trade 
research claim s we are now w 
nearly 17 hours a week and thi 
age person view s 43 TV  ads a ( 
a ll o f them  are being w hizzed 
on personal video recorders e; 
num ber o f ads watched at nor 
w as also up 2%  on the same pi 
year, Th ihkbox said.

G iven that we are w atching 
ads, you’d th in k advertisers w 
try in g  to ensure that theic ads 
out. Instead, we are seeing a p 
o f poor-quality or nondescripl 
m ercials -  and not ju st from  Ic 
advertisers. A s budget restrict 
som e b ig  brands have also resi 
bland or poor advertisin g - w r 
being a good exam ple. Sales a: 
that lo cd  m aiketm g depaitme 
been forced to buy in  pan-Eur 
w hich  have to w ork in  m any k  
and therefore rarely engage us 
age to find a hum orous tone. 1 
doubtless do little  to sh ift m oi

Ad agencies ta lk  about beinj 
d iscip lined,.but tlie y  s till have 
great TV  cam paigns. It  is  what 
them  -  and th e ir clients -  fame 
so w ithout a huge budget, hov 
be tricky. The key is  to fin d  nui 
o f supportingthe cam paign. X  
V CCP’s ads fo r Comparethema 
been so successful. The ads, fe 
Russian m eerkat called Alelcsa 
in g iy  engage w ith consum ers, 
backed by a re lative ly cheap 01 
so cia l m edia cam paign.

The Com parethem arket ads 
not have w orked w ithout teiei 
as the m ain m edium  -  b u t goo 
are not ju st about getting noth 
notice the C illit Bang ads, for e 
b u t that doesn’t m ean you nee 
engage w ith the brand). T h e y, 
conscious connections that re  
view er. It  is  su rp risin g that so . 
advertisers s t ill fa il to grasp th 
b o x says com m ercial TV  is  del 
the audiences: it is  a shame th 
advertisers are not alw ays deli 
the com m ercials view ers dese 
m oney w ould go a lo t further i

W a tc h in g  th e  w a tc h d o g

for a q u ick-fix  so lu tio n ,” Buscom be says. 
Som e p o litic ia n s w ill ask “w ouldn’t it  be 
easierto  b rin g e verythingunder Ofcom ?” 
But that is  som ething she is  determ ined 
to re sist. "Se lf-regu latio n  for a converged 
in d u stry has to  be the w ay forw ard,” she 
argues. “I  Im ow Ofcom  w on’t lik e  m e say
in g th is but Ofcom  is  not independent o f 
governm ent.” Broadcasters already seek 
advice from  the P C C , rather than Ofcom , 
she n otes, p a rticu la rly  on issu es such as 
"doorstepping”. C learly she is  n o t afraid 
to  step on som e toes.

The second consultation w ill exam ine 
the im pact o f free new spapers funded by 

^ | j| ^  co u n cils, and ask w hether th e PCC 
H j| | w d  also regulate the taxpayer-funded 
'l^ jp U h e e ts. Buscom be’s view  is  that such 

title s  are u n d e rm in in g re gio n al new s
papers at a tim e w hen they already face 
unprecedented fin a n cia l pressures.

She has spent th e  first four m onths in  
the post tra ve llin g  the country and can
vassin g op in io n. She has been ta lk in g  to 
new spaper and m agazine publishers and 
to  others w house thePCC, or deal regularly 
w ith the m edia, in clu d in g  the po lice, the 
N H S, ch arities w ho w ork w ith  v ictim s o f 
crim e, and even tlie  press team  at Corona
tio n  Street- who fe lt that “ thepress gener
a lly  have becom e m ore responsible”.

So w hy do th e num ber o f com plaints 
to  the PC C  about breaches o f its  code o f 
practice  keep ris in g  -  fro m  900 in  2004 
to  1,420 la st year? P artly, Buscom be says, 
because " it is  so easy to com plain now ” 
an dpartlybecausethePC C ism ore v isib le

We have to guard
against a Icneejark 
respoiiss from  a 
poup  o f people who 
do feel aggrieved by 
what's happened'

® ' +  K

than It used to be. Celebrities “who could 
w ell afford to  go to th e ir law ye rs” now 
beat a path to its  door on a w eeldy b asis, 
she po ints out. It ’s a practice she is  keen 
to encourage, “i f  you th in lr som ething is 
go ing to be pu b lish ed  th at is  inaccurate, 
get on the phone.”

Th e PC C  sent out dozens o f "d e sist 
n o tice s” -  around 80 -  la st year at the 
behest ofreaders, and editors are also con
su ltin g  the PCG m ore often fo r “pre-pub
licatio n  ad vice,” she claim s. “There have 
been som e am azing stories and p ictures 
tlia t haven’t been published because the 
editors have got in  tou ch a n d ... v^e have 
said ‘we can’t te ll you w hat to  do’ but we 
w ould advise against Epubhshingl.”

A  fam ous T V  star is  cu rren tly b attlin g 
a serious illn e ss and the PCC brokered an 
agreem ent to ensure it  is  n o t reported. 
T h is  “collaborative” approach serves a ll 
parties w e ll, she argues. Th e P CC has five 
fu ll-tim e  com plaints officers and she con- 
tendsthepubheis happy w ith the service. 
(A ccordm gtoaaooScustom ersatisfaction 
survey b y the PCC, 81%  ofrespondentsfelt 
theircom plaint w as dealt w ife  thoroughly 
or ve ry thoroughly.)

Buscom be d so  re vea ls that E xp re ss 
N ew spapers’ p ro p rieto r, R ich a rd  D es
m ond -  w ho in  effect p u lle d  h is  papers 
out o f the PC C  fo llo w in g a d ispute w ife  
fee New spaper P u b lish e rs A sso ciatio n , 
one o f P ressB o f’s, m ain benefactors -• is  
now  “back on board” . G iven fe a t w hile 
fee  dispute w as ongoing, fee Com m ission 
had to deal w ife  com plaints about Express 
stories evenfeoughits owner had stopped 
co n trib u tin gto itsco sts,th atisgo o d n ew s 
for fee  PCC.

B u t th e d isp u te  illu stra te s  th e d if
fic u lty  o f keeping the P C C ’s m em bers - 
fierce  com m ercial com petitors -  happy. 
Th e real battle  is  lilce ly  to  centre on fee  
age-o ld debate about w hether new spa
pers can be relied  o nto police them selves. 
Desm ond’s return to fee fo ld h as resolved 
one headache ~ b u t there w ill be p len ty 
to com e.

E 3

The BBC suffered a blow  on 
. fee release o f the quarterly 

R a jarrad io  Iistem ng figures last w eek. 
Corporation bosses decided they w ould 
no longer p u b lish  audience num bers for 
in d iv id u a l propam m es outside o f fee  
netw ork breakfast show s, figures the 
BBC has been releasing since M onkey’s 
records began. Som ething to do w ith  
it  being paid-fo r “subscriber data”, 
apparently, so hacks w ould no longer 
be told how  m any people liste n  to, say, 
Jonathan Ross or Th e Archers. The BBC 
eventually relented at the n th  hour 
-  and w as rewarded w ife  a story about 
Ross on fee  front page o f the D aily M ail 
-- b ut it rem ains to be seen what it does 
w hen fee n ext figures are p ublished m 
three m onths’ tim e.

Dpmion p o ll o f the w eek award 
‘  goes to the Econom ist’s b ig-

fem king quarterly, In te llige n t Life . 
“M ost im portant year p o ll: the invention 
o ffe e  p rin tin g press p ip s Jesu s’s b irth .” 
In te lligen t life , in te lligen t p o lls.

['elepaph hacks have been 
' casting envious glances tow ards 

colleagues com peting in  fee  Great N orth 
and Great South Runs as part of “Team  
Telep ap h ” later th is year. O rdinarily, 
fee  prospect o f running 23 m iles in  the 
two races is  not fee sort o f th in g to turn 
a scribe p e e n  w ith  envy. But M onkey 
hears journos w ritin g about their (near) 
m arathon efforts fo r the paper and its  
w ebsite are b eing ro ya lly rewarded fo r 
th e ir efforts. “Those m em bers of fee 
team  who are jo u rn alists and who’ll be 
w ritin g about th e ir experiences d u rin g 
b u ild -u p , tra in in g and the actual race.

w ill be rem unerated fo r th e ir tim e and 
professional services as part o f fee 
com m ercial deal w ife  [race sponsor] 
Bupa,” says a T e lep ap h  spokeswom an. 
“The other Telep ap h  team  m embers 
w ho are nm ning it  but not w riting about 
it  w ill not receive a paym ent, whether 
they are from  fee com m ercial or editorial 
side o f fee  busm ess.” For them  fee  satis
faction o f taldng part w fll ju st have to do.

" Along w ith children’s TV  
" presenter. Capital Radio D J

and B BC 5 L iv e  talkshow  host, R ichard 
Bacon wUl soon be able to add another 
occupation to h is CV; stand-up com ic. 
The 5 L iv e  m an is  in  tra in in g to h it the 
stage w ith h is own stand-up routine 
at fe is  m onth’s Edinbm gh festiva l. 
M onkey hears he is  being lin e d  up fo r a 
“real bear p it” o f a d u b , w ith  the resu lts 
to be broadcast on h is late-night 5 L ive  
show. So hecklers w ill be able to m ake 
their vo ice  heard on 5 Live  w ithout even 
p iddng up the phone. Canned laughter 
not included, obviously.

 ̂ ^  “Fedenca P e llegrin i was fee
“  ̂ '^undoubtedgalacticn ofthe 
W orld Sw im m ing Cham pionships... -
She w on tw o golds and broke tw o w orld 
records to add to the eight she holds 
already, and she has on ly ju st turned 
2,"  enthused Independent editor Roger 
A lton in  h is  Spectator sports colum n.

“W hat a gal: and not o n ly that, but 
she liv e s her life  on fee  front pages, is  
blessed w ife  m ovie-star looks, has m od
elled nude fo r V anity Fa ir {natch), and 
been invo lved  in  w hat we tabloid 
journos ca ll a poolside love trian gle .”
Yet she fa ile d  to m ake a sp lash  w ife  fee

In d y’s
sports section, 
w hich  didn’t ran  a sin gle phot

Monkey’s believe it  or 
- award: “Friends Reun 

one o f tlie  p e a t u ndeisung jev 
crow n. It ’s one o f fee  m ost im j 
b its o flT V  go ing forw ard, ama 
presence, and it ’s profitable.” 1 
February 2007. “We’re going tc 
it, that’s the first th in g ... It ’s a 
profitable busm ess, it keeps p  
It ’s in  fee sw eet spot o f fee we 
not a fashion item  feat is  goin| 
overtaken.” M ichael Grade on 
Reunited, February 2008. And 
August 2009; IT V  se lls Friends 
for £25m , £i50m  less than it ps

led  faces at Thom son 
' •' \ Reuters, whore fee ne 
inform ation poup.’s journalist; 
th e ir own com pany’s resu lts h  
ran  tw o corrections. F irst they 
stock m arket ticke r w rong, fee 
in co rrectly used m illio n s rathe 
b illio n s w hen describ ing revet 
key d iv isio n . Apart from  that

jublim m al m arketing 
 ̂ o ffee  w eek: “la m a  p  

fee Dave te levisio n  channel w] 
course the hom e o f w itty banti 
som ething I  enjoy.” A  caller to 
Cam pbell’s  BBC Radio 5 Live  p. 
show  in  a debate about, er, rov 
behaviour at cricket m atches.

lO-iIck with 15/iOukey Jay Hi piziciira,i,co.i!k/tiisd!a, ̂
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