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A student nurse is w orking  a t a M ental 
H ealth  Centre. A newspaper publishes a story  

about a patien t a t th e  Centre whose life  has 

ended in suicide. It  says th a t th e  day the  

patien t died the  student nurse had to ld  her 

to  ‘go away and pull herself tog eth er’.
Imagine how  th e  student nurse feels when  

she reads this know ing th a t, although she did 

see the  patien t on th e  day she died, she 

sim ply did not say such a thing. Thank .. 
goodness there  is a w ay to  put the  record 

straight. The M en ta l H ealth  Centre complains  

to  the  Press C om plaints Commission and as a 

result the  paper publishes an apology and a 

correction indicating th a t th e  suicide was in 

no w ay related  to  th e  contact w ith  the  

student nurse. .

a t a surgery in East Anglia  

cOTiplains to  the PCC th a t a local newspaper
has inaccurately claim ed th a t some tim e  ago 

he gave notice to  th e  local PCT to  quit the
surgery. He points o u t th a t  in fac t he had 

repeatedly offered th e  PCT th e  opportunity

to  continue an N H S service a t  th e  surgery 

and th a t he presently runs an NH S practice  

there. The m a tte r  is resolved when the  

newspaper publishes a fro n t page apology, 
w ith  a link to  a le tte r  from  th e  com plainant 
setting o u t his views on a new  m edical 
centre in  m ore detail.

M any readers w ill be aware o f th e  existence  

o f the  PCC b ut how  m any have used it  or 

considered using it? As the  real cases above 

show, a com pla in t to  the  Comm ission need 

not be a long d raw n-ou t process, indeed, the  

PCC's prim ary aim  is to  resolve substantive  

com plaints which .fall w ith in  its rem it 
am icably and as quickly as possible. I t  w ill 
only resort to  fo rm a l adjudication if 
attem p ts  a t m ediation  fail. There is no reason 

w hy you should n o t raise your com plaint 
w ith  the  ed ito r concerned d irectly  o f course, 
but som etim es an independent n eg otia to r in 

th e  form  o f the  PCC’s com plaints dep artm en t 
can realty help. The four m ain areas covered 

by the  Code of Practice are accuracy, privacy,

newsgathering and protecting the  vulnerable 

- a ll o f which may apply in the reporting o f 

healthcare.

W here should you start? O ur website  

www.pcc.org.uk is a good place, but if you 

fee l you w ant to  ta lk  through a possible 

com plaint to  the PCC in confidence, our 

telephone Helpline team  would be pleased to  

ta lk  to  you on 0 8 ' ’ ‘
involved in m enta l iK'i-dv.ii cere may .also bC: 
interested to  know th a t tiic  CosTimjEsrsjti h-as 

recently updated its go'idsnce tcE edi tors on 

th e  subject and the  revised version is 

available on the PCC. 'vebs'tts.

Sue Roberts. External Affairs Manager 

Press Com plaints Commission

Tel; 020 7249 0044
Email: sue.robertsti4pcc.org.uk
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O v er the next 18 m onths, the A H C  w ill be 

running a series of train in g  cou rses that are  

linked in w ith  the NHS Know ledge and Skills

Fram ew ork (K S F).A ll NHS com m un icato rs  

sh ould now  be w ork in g  to w a rd s one o f four- 

le v e ls  fo r the p u b lic  relatio ns and 

keting dim en sion  of the KSF based on 

th e ir  Job role. A ll the A H C  cou rses w ill be 

geared tow ards a sp e cific  level o f the KSF so  

cou rse p articip an ts can use attendance on a 

cou rse as evidence 'to d em onstrate that they  

are w ork in g at, or exceeding, a p articu lar KSF 

level.

C ourses w'ili cover a w ide range o f subjects. 

Intro d ucto ry and interrnediate level courses

1-P' (o
w ill include an introd u ctio n  to  

com m unications, w ritin g  b etter patient  

inform ation, w ritin g  fo r the web, effective  line  

m anagem ent and presentation  skills.

M ore advanced course.s w ill include crisis  

m anagem ent, m anaging consu ltation, 

corporate affairs for senior co m m u n ica to r’s, 

train in g  the trainer, intern al com m unications, 

m anaging change and how  to ensure the  

com m u n icato rs vo ice  is heard at Board level.

Full details o f a ll the cou rses inclu d ing  dates, 

location (w e plan to hold them  through out

the co u n try ) and p rices are available on the  

A H C  w ebsite at w w w .asso ch ealth .o rg .uk. As 

w ith all A H C  courses, these course.s are

C"

sp e cifica lly  tailored for NHS com m unicators, 

run by trainers w ith  NHS experience and are 

exceptional value for money.

Please take a look at the list of courses on the  

w ebsite and if  you w ould like to book or

register y o u r interest fo r any o f these, plea.se 

contact:

Kate Baldwin, AHC Administivator on; 0 1 5 2 5  

2 2 2 1 5 5  or via em ail at: 

katherine.batdwEiii@virgin.net

Please also let Kate know  if you have any  

ideas fo r fu rth er courses, w ould like to  offer 

y o u r services as a trainer, or can help provide  

venues.
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