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Print Em ail C o m m e n t s (l)

0 S e n d  L ike

SHE'S a fierce champion o f the freedom  o f the 

press and its system  o f se lf regula tion.

Eighteen m onths in to  her jo b  as Press 
Com plaints Commission (PCC) chairm an.
Baroness Buscombe adm its it has been a d ifficu lt 

challenge.

But the  barris te r and fo rm e r ch ie f executive of 
the  Advertis ing Association is adam ant the PCC 

does w ork.

Tom orrow  she comes to  Southam pton fo r the  

latest in a series o f open days around the 
country to  prom ote  the  watchdog to  the  w ider 

public.

The Conservative peer to ld  the Daily Echo: "We 
th ink  it's  rea lly im p orta n t to  give people an 
opportun ity  to  express th e ir  concerns and fo r us 

to  explain w ha t we do and how we do it.

m s s m m im a s m m m

Baroness Buscombe

A D S  B Y  G O O G L E

T h e  M a r a t h o n  in  J e r u s a l e m

The first Marathon in the Holyland. Half Marathon and 

lOKM routes too.
jerusalem-marathon.com
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"W e see the  PCC as a public service, we w an t to 
help people w ith  concerns about th e ir tre a tm e n t 
by the press.

"M y b iggest p rio r ity  has been to  do everyth ing  
we can to  a rticu la te  both to  the  industry  and 

beyond w ha t it is we do ."

Last year the PCC's s ta ff o f 15 handled around 
37,000 inquiries, w ith  a record num ber of 
com pla ints leading to  m ore than 1,600 rulings.

I t  negotia ted over 600 se ttlem en ts  and had to 
ad jud icate  on 39 com pla ints on issues such as 
in trus ion , d iscrim ina tion , harassm ent and 

inaccurate reporting .

Baroness Buscombe, 56, puts the rising 
com pla ints down to  increasing awareness o f the 
PCC and grow ing public expectation "in  te rm s o f 

accuracy and m in im is ing  in trus ion ".

She said polling found th a t 77 per cent o f the 
public would ra the r have a quick apology 
published by a newspaper o r m agazine found to  

have broken the  rules o f the  Editors' Code, as 
opposed to  the newspaper o r magazine being 

fined a fte r a lengthy legal process.

"O ne th ing  I've  learned is ju s t how much editors 
hurt. They hate having an ad jud ica tion . They see 
it as a huge black m ark on th e ir  reputa tion  and 

the pro fession."

She also points ou t the PCC takes a "ve ry  
proactive  p reven tive "

approach to  p o te n tia lly  dam aging stories th rough  

a 2 4 -ho u r hotline.

o w e r P o I n t presentation s 
London's leading presentation house Creation, staging, 
print, training
w w w , s h 0 w ca se -on I i n e . CO. u k
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A D S BY G O O G LE

Hydraulic Presses
Large presses stamping deep draw - service,
refurbishment, and dies.
w w w. ii yd ra u i i CO. CO m

A b u s iv e  C o m p la in t s

Train staff to handle demanding customers -

innovative, practical
w w w. a 1 fi e i ea r n i n g. c o m
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" I f  someone has been called by a jo u rn a lis t they 

are calling us and we're stopping s tu ff being 
prin ted  where it sounds to  us as if there  is going 

to  be a breach o f the  code.

Because it's  se lf-regu la tion  we can 't say on pain 

o f death you can 't do th is  but w ha t's  so amazing 
is th a t a lm ost always they  don 't p r in t,"  she said.

" I  could have yo u r hair standing on end te lling  

some o f the  stories th a t we've kept ou t o f the 
press th a t would sell m ore copies than hot 

lunches."

Baroness Buscombe adm its th a t the  PCC has not 
been good at expla in ing its w ork to  the  public.

I t  has ju s t launched a new advertis ing  campaign 

to  encourage m ore people to  use it and posters 
are being sent o u t to all MPs' offices.

A new media w ork ing  group has also been set up 
to  get up to  speed w ith  technologica l advances 
and consider the regu la tion  o f blogs, In te rn e t 
sites and how the  press uses social netw orking 

sites such as Facebook and T w itte r.

S O U TH A M P TO N

THE Southam pton open day w ill be held at the 

main ga lle ry o f the  Southam pton C ity A rt Gallery 
tom orrow .

From 1.45pm  PCC s ta ff w ill host a d rop-in  

session fo r m em bers o f the  public to ge t in form al 
advice.

From 2.30pm  there  w ill be a question and 

answer session hosted by Baroness Buscombe. 
Panel m em bers w ill include PCC d irec to r Stephen 
Abell, PCC m em ber Simon Sapper from  the 
Com m unication W orkers ' Union and Southern 

Daily Echo ed ito r Ian M urray, who sits on the 

PCC's Ed itors ' Code o f Practice C om m ittee. No 

ticke ts  are required.

Related links

Com m ents(l)

D A IL Y  EC H O  B L O G G E R S

T ry in g  to re m a in  fro u n cfe c i

... TRANSFER deadline day has passed
once again, a lthough th is year it's 

hard to  garner exactly w hat the 

overrid ing  feeling is am ongst Saints fans.

I t  feels like a no-bra iner: sh ift 

expensive cred it cards and loans onto a cheap 
m ortgage and, bazinga, you 're  quids in.

I  H ad T h e  T im e  o f my L ife  

IF I'M  honest they were preaching to 

the  converted.

al f o r  f i r s t  d a y  at

WE HAD a little  tr ia l run o f the 
blubbing th a t w ill no doubt occur 

when Ben takes his f irs t step into school th is 
week.

The secrets of Apple's b rillian t 

custom er service revealed.

T h e  C a m p a ig n  T r a il

Readers, I know I've  been MIA fo r a few
days/w eeks bu t it IS fo r a good cause, I prom ise

you.

A C it y  g r e a t e r  th a n  its  p a rt s  

There were five  o f us queuing in the 

rain - Two druggies, one old 
Brigadier, an HCC w orker and 

W inchester Bloke - W hat did we all want? - apart 

from  an um brella .
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