
For Distribution to CPs

PCC Custom er Feedback Survey Results

A survey is made by the PCC on complainant satisfaction. We seek to survey all complainants who receive a decision. The results below were received between 01 January and 30 June 
2011.

A B O U T  T H E  C O M P L A IN A N T :

okO

%
England 89%

Ireland 1%

Scotland 2%

Wales 7%

Row 1%

No opinion
Total 100%
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Was your complaint about an article that made reference to you personally?
%

Yes 33%
No 66%
No opinion 1%
Total 100%

%
Yes 70%
No 30%
No opinion
Total 100%

’ read?

PCC IN F O R M A T IO N :

%
0
1 3%
2 2%
3 10%
4 32%
5 28%

No opinion 25%
Total 100%
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Ease of use and navigation of PCC website?
%

0
, 1 3%

2 3%
3 24%
4 20%
5 24%

No opinion 26%
Total 100%

How would you rate the member of staff you spoke with on the telephone before making vour complaint?
%

0
1
2 1%
3 5%
4 6%
5 17%

No opinion 71%
Total 100%

How would you rate the clarity of the information in our booklets?
%

0
1 1%
2 3%
3 10%
4 10%
5 11%

No opinion 65%
Total 100%

MODI 00036754



For Distribution to CPs

PCC Customer Feedback Survey Results ro

HANDLING OF COMPLAINTS:

%
Very well 37%
Well 20%
Satisfactorily 18%
Poorly 13%
Terribly 7%
No opinion 5%
Total 100%

How well did our staff keeo vou undated with oroeress?
%

Very well 31%
Weil 22%
Satisfactorily 26%
Poorly 18%
Terribly 1%
No opinion 2%
Total 100%

Was the overall time taken to deal with vour comolaint?
%

Far too quick 3%
A little too quick
About right 66%
A little too slow 23%
Far too slow 7%
No opinion 1%
Total 100%
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%

Very helpful 38%
Helpful 24%
Satisfactory 21%
Unhelpful 3%
Very unhelpful 3%
No opinion 11%
Total 100%

Overall how do vou consider vour comolaint was handled?
%

Very well 29%
Well 18%
Satisfactorily 22%
Poorly 15%
Terribly 13%
No opinion 3%
Total 100%
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