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THE COMPANIES ACT 1985

COMPANY LIMITED BY GUARANTEE 
AND NOT HAVING A SHARE CAPITAL

ARTICLES OF ASSOCIATION 
OF

THE PRESS COMPLAINTS COMMISSION 

(Adopted by Special Resolution passed on 24 April 1991)

PRELIMINARY

'a) The regulations contained in Table A in the Schedule to the Companies (Tables A to F)
Regulations 1985 as amended by the Companies (Tables A to F) (Amendment) Regulations 1985 
(such Table being hereinafter called "Table A") shall apply to the Commission save in so far as 
they are excluded or varied hereby and such regulations (save as so excluded or varied) and the 
Articles hereinafter contained shall be the regulations of the Commission.

(b) Regulations 2 to 55 (inclusive), 57,59,64,65-69 (inclusive), 70,72 to 81 (inclusive), 83,88 to 93 
(inclusive), 99 to 117 (inclusive) of Table A shall not apply to the Commission.

INTERPRETATION

2. In these Articles:

"the Act" means the Companies Act 1985 including any statutory modification or re-enactment 
thereof for the time being in force;

 ̂ "Appointments Commission" means the body of persons constituted pursuant to Article 10;

"the Board" means the Board of Management for the time being of the Commission;

"Board Member means a member for the time being of the Board;

"the Chairman" means the chairman for the time being of the Commission and of the Board;

"the Connnission" means the above-named company and references to 'company' in Table A shall 
mean the Commission;

"period of appointment" means, in relation to any member, the period of his appointment specified 
in the notice of his appointment delivered to the Commission pursuant to Article 6.5 and, if no 
such period is so specified, the period of appointment shall be two years;

"PRESSBOF" means the Press Standards Board of Finance Limited, registered in England and 
Wales with number 2554323;
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"the seal” means the common seal of the Commission; and

"Secretary” means any person appointment to perform the duties of the secretary of the 
Commission.

3. Regulation 1 of Table A shall be read and construed as if  the definition of "the holder" were omitted 
therefirom.

Expressions referring to writing shall, unless the contrary intention appears, be construed as 
including references to printing, lithography, photography and other modes of representing or 
reproducing words in a visible form.

Unless the context otherwise requires, words or expressions contained in these Articles shall bear 
IT the same meaning as in the Act but excluding any modification thereof not in force at the date at 

which these Articles become binding on the Commission.

For the purposes of these Articles, references in Table A to 'director' shall be deemed to be a 
reference to "Board member'. For the purposes of the Act the Board Members are directors of the 
Commission and the Board is the bo£ud of directors of the Commission.

OBJECTS

4. The Commission is established for the objects expressed in its Memorandum of Association. 

MEMBERS

5. * The number of members of the Commission shall not be less than nine and shall not exceed
seventeen or such other number as the members shall decide by special resolution. Members of the 
Commission shall be appointed in accordance with Article 6 below provided that at all times a 
majority of the total number of members so appointed shall be Public Members.

6.1 There shall be three classes of members of the Commission, namely ;

(a) the Chairman;

(b) Public Members;

(c) Press Members.

6.2 The Chairman shall be appointed by PRESSBOF, for such period and upon such terms as 
PRESSBOF may in its absolute discretion think fit, and PRESSBOF shall be entitled to vary or 
revoke such appointment. The Chairman shall not be engaged in or, otherwise than by his ofilce as 
Chairman, connected with or interested in the business of publishing newspapers, periodicals or 
magazines.

A new Article 5 was adopted pursuant to a Special Resolution passed on 29 October 2003

543

MODI 00034436



For Distribution to CPs

6.3* Subject to the provisions of Article 5 above, the Public Members and the Press Members shall be 
appointed by the Appointments Commission for such period and upon such terms as the 
Appointments Commission may in its absolute discretion think fit and the Appointments 
Commission shall be entitled to vary or revoke any such appointment. None of the Public Members 
shall be engaged in or, otherwise than by his membership of the Commission, connected with or 
interested in tiie business of publishing papers, periodicals or magazines. Each of the Press 
Members shall be a person experienced at senior editorial level in the business of publishing 
newspapers, periodicals or magazines.

6.4 The period of appointaent of a member and any extension thereof shall be capable of extension, in 
the case of the Chairman, by PRESSBOF and, in the case of any other member, by the 
Appointments Commission but if not so extended (or re-extended) the member shall cease to be a 

I member on the expiry of the period of the appointment or, as the case may be, the extended period 
of appointment.

Any appointment or any variation or revocation of any appointment of any member or any 
extension of such appointment shall be effected by notice in writing served on the Commission at 
the office or delivered to the Board.

Every person who is invited and is willing to become a member shall deliver to the Conunission an 
undert^ng to be bound by Clause 5 of the Memorandum of Association, in such form as the 
Commission may require, executed by such person.

[intentionally deleted̂

Any member may cease to be a member of the Commission by giving not less than 3 months' prior 
written notice to the Board, or such lesser period of notice as the Board may in its absolute 
discretion decide and any member who has ceased to be a Board Member for whatever reason shall 
automatically cease to be a member of the Commission.

9. The Board shall have power to expel any member who by any act or omission in its opinion brings 
the Commission into ^srepute or who is guilty of any disgraceful, scandalous or dishonourable 
conduct or any breach of these Articles

6.5

6.6

1 *

8 .*

APPOINTMENTS COMMISSION

10.1** The Appointments Commission shall consist of the following five persons:

(a) the Chairman;

(b) the Chairman for the time being of PRESSBOF, and

Amended by Special Resolution passed on 29 October 2003 
Adopted by Special Resolution passed on 28 April 1993.
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(c) three other independent persons (being persons not engaged in or, otherwise than by their 
membership of the Appointments Commission, connected with or interested in the business of 
publishing newspapers, periodicals or magazines) as the Chairman and the Chairman of 
PRESSBOF shall in their absolute discretion from time to time nominate ("the Public 
Nominees").

10.2 The Public Nominees shall be appointed Chairman by notice in writing to the Board aid the
Chairman may remove a Public Nominee by like notice. A Public Nominee may retire from the 
Appointments Commission by giving not less than one month's notice in writing to the Chairman, 
or such lesser period of notice as the Chairman may in his/her absolute discretion decide.

10.3* The Appointments Commission shall meet to consider for appointment as a member any person 
who is qualified under these Articles for such appointment. The Appointments Commission shall 
further meet to consider the appointment of the members of the Customer Service Audit Panel and 
the Charter Commissioner.

10.4 The Appointments Commission may meet together for the dispatch of business, adjourn and 
otherwise regulate its meetings as it shall think fit. The quorum for any meeting of the 
Appointments Commission shall be three and questions arising at any meeting shall be decided by a 
majority of votes. In case of an equality of votes, the Chairman of the meeting shall have a second 
casting vote.

10.5 The Chairman shall be entitled to preside as Chairman of the meeting at all meetings of the 
Appointments Commission at which he shall be present, but if at any meeting the Chairman is not 
presMit within 15 minutes after the time appointed for holding the meeting and willing to preside, 
the Chairman of the meeting shall be the Chairman for the time being of PRESSBOF.

GENERAL MEETINGS

11. The Commission shall in each calendar year hold a General Meeting as its Aimual General Meeting 
in addition to any other meetings in that year, and shall specify the meeting as such in the notices

I calling it; and not more than fifteen months shall elapse between the date of one Annual General
Meeting of the Commission and that of the next. Provided that so long as the Commission holds its 
first Annual General Meeting within eighteen months of its incorporation, it need not hold it in the 
year of its incorporation or in the following year. The Annual General Meeting shall be held at such 
time and place as the Board shall appoint. All General Meetings other than Annual General 
Meetings shall be called Extraordinary General Meetings.

12. The Board may, whenever it thinks fit, convene an Extraordinary General Meeting, and 
Extraordinary General Meetings shall also be convened on such requisition, or, in default, may be 
convened by such requisitionists, as provided by the Act. If at any time there are not within the 
United Kingdom sufficient members of the B o ^  to form a quorum, any member of the Board may 
convene an Extraordinary General Meeting in the same manner as nearly possible as that in which 
meetings may be convened by the Board.

* Amended by Special Resolution passed on 29 October 2003
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NOTICE OF GENERAL MEETINGS

13. An Annual General Meeting and a meeting cal led for the passing of a special resolution shall be 
called by at least twenty-one clear days' notice in writing. Other meetings shall be called by at least 
fourteen clear days’ notice in writing. The notice shall specify the place, the day and the hour of 
meeting and, in case of special business, the general nature of that business and shall be given, in 
the manner hereinafter mentioned or in such other manner, if any, as may be prescribed by the 
Commission in general meeting, to such persons as are, under the Articles, entitled to receive such 
notices from the Commission PROVIDED THAT a meeting of the Commission shall, 
notwithstanding, that it is called by shorter notice than that specified in this Article be deemed to 
have been duly called if it is so agreed:

1̂  (a) in the case of the Annual General Meeting, by all the members entitled to attend and vote
thereat; and

(b) in the case of any other meeting, by a majority of the members having a right to attend and vote 
at the meeting, being a majority together representing not less than ninety-five per cent of the total 
voting ri^ts at that meeting of all the members.

The accidental omission to give notice of a meeting to, or the non-receipt of notice of a meeting by, 
any person entitled to receive notice shall not invalidate the proceedings at that meeting.

PROCEEDINGS AT GENERAL MEETINGS

14, The business to be transacted at an Annual General Meeting shall include the consideration of the 
accounts of the Commission and the reports of the Board and auditors, and the fixing of the 
remuneration of the auditors.

^  15.* No business shall be transacted at any General Meeting unless a quorum of members is present at
W  the time when the meeting proceeds to business. Five or more members preset in person shall be a 

quorum. If within half an hour from the time appointed for the meeting a quorum is not present, the 
meeting, if convened upon the requisition of members, shall be dissolved; in any ottier case it shall 
be adjourned to the same day in the next week at the same time and place, or to such other day and 
at such other time and place as the Board may determine.

16. The Chairman shall chair every General Meeting of the Commission, or if the Chairman shall not be 
present within 15 minutes after the time appointed for the holding of the meeting or is unwilling to 
act, the Board Members present shall elect one of their number to chair the meeting.

17, If at any General Meeting no Board Member is willing to act as chairman or if no Board Member is 
present within 15 minutes after the time appointed for the holding of the meeting, the members 
present shall choose one of their number to chair the meeting.

♦ Amended by Special Resolution passed on 29 October 2003
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18. The chairman of the meeting may, with the consent of any meeting at which a quorum is present 
(and shall if so directed by the meeting), adjourn the meeting from time to time and from place to 
place, but no business shall be transacted at any adjourned meeting other than the business left 
unfinished at the meeting from which the adjournment took place. When a meeting is adjourned for 
thirty days or more, notice of the adjourned meeting shall be given as in the case of an original 
meeting. Otherwise it shall not be necessary to give any notice of an adjournment or of the business 
to be transacted at an adjourned meeting.

19. At any General Meeting a resolution put to the vote of the meeting shall be decided on a show of 
hands unless a poll is (before or on the declaration of the result of the show of hands) demanded;

^ (a) by the chairman of the meeting; or

(b) by at least two members present; or

(c) by any member or members present in person and representing not less than one-tenth of the 
total voting rights of ail the members having the right to vote at the meeting.

Unless a poll is demanded, a declaration by the chairman of the meeting that a resolution has on a 
show of hands been carried or carried unanimously, or by a particular majority, or lost and an entry 
to that effect in the minutes of proceedings of the Commission shall be conclusive evidence of the 
fact without proof of the number or proportion of the votes recorded in favour of or against such 
resolution.

The demand for a poll may be withdrawn,

20. Any member of the Commission entitled to attend and vote at a General Meeting shall be entitled to 
appoint another person (whether a member or not) as his proxy to attend and vote instead of him

' and any proxy so appointed shall have the same right as the member to speak at the Meeting. Every
notice convening a General Meeting shall comply with the provisions of Section 372(3) of the Act 
as to giving information to members in regard to their right to appoint proxies.

21. In the case of an equality of votes, whether on a show o f hands or on a poll, the chairman of the 
meeting shall be entitled to a second or casting vote.

22. A poll demanded by the chairman of the meeting pursuant to Article 19(a), or on a question of 
adjournment, shall be taken immediately. A poll demanded on any other question shall be taken at 
such time and in such manner as the chairman of the meeting directs, and any business other than 
that upon which a poll has been demanded may proceed pending the taking of the poll. The result of 
the poll shall be deemed to be the resolution of tire meeting at which the poll was demanded.

23. Subject to the provisions of the Act, a resolution in writing signed by or on behalf of all the 
members entitled to receive notice of and to attend and vote at General Meetings (or being 
organisations by their duly authorise representative) shall be as valid and effective as if it had 
been passed at a General Meeting of the Commission duly convened and held. Any such resolution 
in writing may consist of two or more documents in like form each signed by or on behalf of one or 
more members.
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VOTES OF MEMBERS

24, Every member shall have one vote at General Meetings of the Commission.

BOARD OF MANAGEMENT

2 5 *  The number of Board Members shall not exceed 17 (including the Chairman) or such other number 
as the members shall decide by special resolution.

26. Each of the members shall be and shall consent to be a Board Member, No person who is not a 
member of the Commission shall in any circumstances be elipble to hold office as a Board 
M e m b ^.

27. The Board Members shall be entitled to be paid reasonable and Proper remuneration for their 
services as Board Members actually rendered to the Commission and all reasonable expenses 
properly incurred by them in attending and return from Board Meetings or General Meetings of the 
Commission or in connection with the business of the Commission.

POWERS AND DUTIES OF THE BOARD

2S.* Subject to the provisions of the Act, the Commission's Memorandum of Association, the Articles 
and to any directions given by Special Resolution of the Commission, the business of the 
Commission, including all matters referred to in Article 53, shall be managed by the Board who 
may pay all the expenses incuned in the formation of the Commission and may exercise all such 
powers of the Commission as are not required to be exercised by the Conunission in General 
Meeting. Any such requirement may be imposed either by the Act or by these articles or by any 
regulation made by the Commission in General Meeting; but no such regulation shall invalidate any 
prior act of the Board which would have been valid if that regulation had not been made.

29.

30.

All cheques and other negotiable instruments, and all receipts for moneys paid to the Coimnission, 
shall be signed, drawn, accepted, endorsed or otherwise executed, as the case may be, in such 
manner as the Board shall from time to time determine.

The Board shall cause minutes to be made:

(a) of all appointments of officers made by the Board;

(b) of the names of the Board Members preset at each Board meeting; and

(c) of all resolutions and proceedings at all meetings of the Commission and of the Board. 

DISQUALIFICATION AND REMOVAL OF BOARD MEMBERS

31. The office of Board Member shall be vacated if the Board Member:

(a) becomes bankrupt or makes any arrangement or composition with his creditors generally; or

Amended by Special Resolution passed on 29 October 2003
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32.

(b) ceases to be a Board Member by virtue of any provision of the Act or he becomes prohibited by 
law from being a Board Member; or

(c) becomes incapable by reason of mental disorder, illness or injury of managing and administering 
his property and affairs; or

(d) resigns his office by written notice to the Commission; or

(e) is directly or indirectly interested in any contract with the Commission and fails to declare the 
nature of his interest as required by Section 317 of the Act; or

(f) ceases to be a member of the Commission for whatever reason.

The Commission may by ordinary resolution, of which special notice has been given in accordance 
with Section 303 of the Act remove any Board Member before the expiration of his period of office 
notwithstanding anything in these Articles or in any agreement betweai the Commission and such 
member.

PROCEEDINGS OF THE BOARD

33. The Board may meet together for the dispatch of business, adjourn, and otherwise regulate its 
meetings, as it thinks fit. Questions arising at any meeting shall be decided by a majority of votes.
In the case of an equality of votes the chairman of the meeting shall have a second or casting vote,
A Board Member may, and the Secretary on the request of a Board Member shall, at any time 
summon a Board Meeting. It shall not be necessary to give notice of a Board Meeting to any Board 
Member for the time being absent from the United Kingdom,

34. * The quorum necessary for the transaction of the business of the Board may be fixed by the Board
and unless so fixed shall be five provided that for the transaction of business pursuant to Article 53

' a majoijty of the members present shall be Public Members (which term shall, for the purpose of
this Article 34 only be deemed to include the Chairman),

35. If at any meeting the Chairman is not present within five minutes after the time appointed for 
holding the same, the Board Members present may choose one of their number to chair the meeting.

36**. The Board may delegate any of its powers to such person or persons or sub-committees as it thinks 
fit; such person or persons or sub-committees shall conform to any regulations which may be 
imposed upon it or them by the Board.

37. Any sub-committee may elect a chairman of its meetings; if no such chairman is elected, or if at any
meeting the elected chairman is not present within five minutes after the time appointed for holding 
the same, the members of the sub-committee present may choose one of their number to chair the 
meeting.

* Amended by Special Resolution passed on 29 October 2003 
Adopted by Special Resolution passed on 30 October 2002
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38. Any sub-committee may meet for the dispatch of business, adjourn and otherwise regulate its 
meetings as it thinks fit. Questions arising at any meeting shall be determined by a majority of votes 
of the members of the sub-committee present, and in the case of an equality of votes the chairman 
of the sub-committee shall have a second or casting vote,

39. All acts done by any meeting of the Board or of a sub-committee, or by any person acting as a 
Board Member, shall, notwithstanding that it be afterwards discovered that there was some defect in 
the appointment of any such member or person acting as aforesaid, or that they or any of them were 
disqualified, be as valid as if every such person had been duly appointed and was qualified to be a 
Board Member.

40. A resolution in writing, signed by all the Board Members entitled to receive notice of a Board
I Meeting, shall be as valid and effective as if it had been passed at a Board Meeting duly convened 

and held, and may consist of two or more documents in like form each signed by one or more Board 
Members.

SECRETARY

41.

42.

The Secretary shall not be a Board Member. The Secretary shall be appointed by the Board for such 
term at such remuneration and upon such conditions as the Board may think fit; and any secretary 
so appointed may be removed by the Board.

A provision of the Act or the Articles requiring or authorising a thing to be done or to a Board 
Member and the Secretary shall not be satisfied by its being done by or to the same person acting 
both as Board Member and as, or in place of, the Secretary.

THE SEAL

43. The Board shall provide for die safe custody of the seal, which shall only be used by the authority
f of the Board or of a sub-committee authorised by the Board in that behalf and every instrument to

which the seal shall be affixed shall be signed by a Board Member and shall be countersigned by 
the Secretary or by a second Board Member or by some other person appointed by the Board for the 
purpose.

(
ACCOUNTS

44. The Board shall cause accounting records to be kept in accordance with sections 221-222 of the 
Act.

45. The accounting records shall be kept at the office or, subject to the Act, at such other place or places 
as the Board thinks fit, and shall always be open to the inspection of the officers of the Commission,

46. The Board shall from time to time determine whether and to what times and places and under what 
conditions or regulations the accounts and books of the Commission or any of them shall be open to 
the inspection of members, and no member shall have any right of inspecting any account or book 
or document of the Commission except as conferred by statute or authorised by the Board or by the 
Commission in General Meeting.
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47. The Board shall from time to time in accordance with the Act cause to be prepared and to be laid 
before the Commission in General Meeting such profit and loss accounts, balance sheets, group 
accounts (if any) and reports as are referred to in the Act.

48. A copy of every balance sheet (including every document required by law to be annexed thereto) 
which is to be laid before the Commission in General Meeting, together with a copy of the auditor's 
report, and the Board's report, shall not less than twenty-one days before the date of the meeting be 
sent to every member of, and every holder of debentures of, the Commission. Provided that this 
Article shall not require a copy of those documents to be sent to any person of whose address the 
Commission is not aware or to more than one of the joint holders of any debentures.

AUDIT

1 49. Auditors shall be appointed and their duties regulated in accordance with the Act.

NOTICES

50. A notice may be given by the Commission to any member either personally or by sending it by post 
to him or to his registered address, or (if he has no registered address within the United IGngdom) to 
the address, if any, within the United Kingdom supplied by him to the Commission for the ^ving of 
notice to him. Proof that an envelope containing a notice was properly addressed, prepared and 
posted shall be conclusive evidence that the notice was given. A notice shall, unless the contrary is 
proved, be deemed to be given at the expiration of 48 hours after the envelope containing it was 
posted.

51. Notice of every General Meeting shall be given in any manner herein before authorised to:

(a) every member except those members who Qiaving no registered address within the United 
Kingdom) have not supplied to the Commission an address within the United Kingdom for the

^  ^ving of notices to them;

(b) every person being a legal personal representative or a trustee in bankruptcy of a member where 
the member but for his death or bankruptcy would be entitled to receive notice of the meeting:

(c) the auditor for the time being of the Commission; and

(d) each Board Member.

No other person shall be entitled to receive notices of General Meetings.

DISTRIBUTIONS AND DISSOLUTION

52.1 The income and the property of the Commission shall be applied solely towards the promotion of its 
objects as set forth in its Memorandum of Association and no portion thereof shall be paid or 
transferred, directly or indirectly, by way of dividend, bonus or otherwise howsoever by way of 
profit, to members of the Commission PROVIDED THAT nothing herein or in the Memorandum of 
Association shall prevent any payment in good faith by the Commission:
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(a) of reasonable and proper remuneration to any member, officer or servant of the Commission for 
any services actually rendered to the Commission; or

(b) of reasonable and proper rent for premises demised or let by any member of the Commission or 
of the Board; or

(c) to any member of Board of reasonable and proper out-of-pocket expenses.

52.2 If upon the winding-up or dissolution of the Commission there remains, after the satisfaction of all 
its debts and liabilities any property whatsoever, the same shall not be paid to or distributed among 
the members of the Commission, but shall be given or transferred to some other institution or 
institutions having objects similar to the objects of the Commission, and which shall prohibit the 
distribution of its or their income and property among its or their members to an extent at least as 

I great as is imposed on the Commission under or by virtue of Article 52,1 hereof, such institution or 
institutions to be determined by the members of the Commission at or before the time of 
dissolution, and if and so far as effect cannot be given to such provision, then to some charitable 
object.

COMPLAINTS

53.1 The primary function of the Commission shall be to consider, and adjudicate, conciliate and resolve 
or settle by reference to the Press Code of Practice promulgated by PRESSBOF for the time being 
in force complaints from the public of unjust or unfair treatment by newspapers, periodicals or 
magazines and of unwarranted infringements of privacy throu^ material published in newspapers, 
periodicals or magazines (in each case excluding advertising by third parties) or in connection with 
the obtaining of such material but shall not consider complaints of any other nature.

53.1 A* It shall also be the function of Commission to consider and pronounce on issues relating to the
Code of Practice which the Commission, in its absolute discretion considers to be in the public 
interests.

53.2 All complaints shall be made in writing save that the Commission may consider formal complaints 
made orkly to the Commission and notify the relevant publisher of any such complaint (but not 
adjudicate on the merits thereof) for the purpose of enabling the publisher to review the complaint 
and take any necessary action to prevent the anticipated unjust or unfair treatment or to limit or put 
an end to the unwarranted infringement of priv^y complained of.

53.3** A complaint may be made by an individual or by a body of persons (whether incorporated or not) 
but, in addition to the requirements of Article 53.1, shall only be entertained or its considoration 
proceeded with if it appears to the Commission that:

(a) the complaint is made by the person affected or by a person authorised by him to make the 
complaint;

(b) the mattw complained of is not the subject of proceedings in a court of law or tribunal in the 
United Kingdom; and

Adopted by Special Resolution passed on 23 February 1994. 
Adopted by Special Resolution passed on 30 October 2002
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53.4

(c) where the matter complained of is a matter in respect of which the person affected has a remedy 
by way of proceedings in a court of law in the United Kingdom, in the particular circumstances it is 
appropriate for the Commission to consider a complaint about it.

Notwithstanding the provisions of Article 53.3, the Commission shall have discretion to consider 
any complaint jfrom whatever source that it considers appropriate to the effective discharge of its 
function.

53.5 The Commission shall not consider a complaint which it believes to be frivolous or which it 
believes to be inappropriate to entertain or proceed wife for jmy other reason.

53.6 The Commission may refuse to entertain a complaint if it appears to it not to have been made within 
a reasonable time after the last occasion when the relevant material was published or when the 
unwarranted infringement of privacy took place.

53.7 In carrying out its functions in relation to complmnts fee Commission shall have regard to generally 
established freedoms including fireedom of expression and the public's right to know, and defence of 
the press from improper pressure.

53.8* [intentionally deleted]

53.9** In this Article 53:

(a) "complaint" means a complaint to the Commission of any such unjust or unfair treatment or 
unwarranted infringement of privacy as is mentioned in Article 53.1;

(b) "fee person affected" means:

(i) in relation to any such unjust or unfair treatment, a person named or identified in fee 
relevant material who was the subject of feat treatment;

\ (ii) in relation to any such imwarranted infringement of privacy, a person whose privacy was
infringed;

(c) "the relevant material" means the material which is fee subject of fee complaint in which fee 
alleged unjust or unfair treatment occurred in connection wife which fee alleged unwarranted 
infringement of privacy occurred, and

(d) "unjust or unfair treatment" includes treatment which is unjust or unfair because of fee-way in 
which material included or to be included in a publication has been selected or arranged.

53.10**The Commission shall be entitled to consider and amend any Adjudication which it has made on 
fee application of any of the parties or otherwise but it shall not normally do so unless some error in 
fee Adjudication is shown or new material not available prior to fee Adjudication is put before the 
Commission.

Removed by Special Resolution passed on 30 October 2002 
Adopted by Special Resolution passed on 30 October 2002
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RULES OR BYE lAW S

54.1 * The Board may from time to time m ^e such Rules or Bye Laws as it may deem necessary or
convenient for the proper conduct and management of the Commission and in particular but without 
prejudice to the generality of the foregoing, it may by such Rules or Bye Laws regulate:

(a) the conduct of complaints of the nature referred to in Article 53 received by the Commission 
and the publication and circulation of its findings in relation thereto;

(b) any procedures which may be establishes from time to time to review the work of the 
Commission;

(c) the procedure at general meetings and meetings of the Board and sub-committees in so far as 
^  such procedure is not regulated by the Articles;

(d) the conduct of members of the Commission in relation to one another, and to the Commission's 
employees;

(e) the setting aside of the whole part or any part or parts of the Commission's premises at any 
particular time or times or for any particular purpose or purposes:

(f) and, generally, all such other matters as the Board considers appropriate to be the subject matter 
of rules or bye-laws.

54.2 The Board shall have the power to alter or repeal the Rules or Bye Laws and to make additions to 
them and the Board shall adopt such means as they deem sufficient to bring the notice of members 
of the Commission all such Rules or Bye Laws, which so long as they shall be in force, shall be 
binding on all members of the Commission. Provided, nevertheless, that no Rule or Bye Law shall 
be inconsistent with, or shall effect or repeal anything contained in, the Memorandum-of 

^  Association or the Articles.

CUSTOMER SERVICE AUDIT PANEL*

55.1 The Commission shall establish a Customer Service Audit Panel whose function it shall be to 
examine the handling of complaints by the Commission pursxxant to Article 53. The Board shall 
institute an audit at least once every calendar year.

55.2 The Customer Service Audit Panel shall consist of three members who shall be appointed by the 
Appointments Commission for such period or periods as the Appointments Commission in its 
absolute discretion shall decide. Two members of the Customer Service Audit Panel shall be 
persons who would otherwise be eligible to be Public Members of the Commission. No member of 
the Customer Service Audit Panel shall be a member of the Commission during the time of his or 
her appointment.

Amended by Special Resolution passed on 29 October 2003 
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55.3 The Customer Service Audit Panel shall report to the Board in respect of its findings and shall
make such recommendations as it sees fit. Nothing in this Article shall oblige the Board to act upon 
any recommendations made by the Customer Service Audit Panel but, in the event that the Board 
decides not to act upon any recommendation so made, then the Board shall provide the Customer 
Service Audit Panel with its reasons for this. The Board shall publish any final reports in respect of 
each calendar year.

CHARTER COMMISSIONER*

56.1 A Charter Commissioner shall be appointed by the Appointments Commission on such terms and 
for such length of time as the Appointments Commission shall in its sole discretion decide. The

I Charter Commissioner shall be a person who would otherwise be eligible to be a Public Member of
the Commission but shall not be a member of the Commission during the time of his or her 
appointment.

56.2 The Charter Commissioner shall consider complaints (other than complaints relating to the 
substance of an adjudication) from persons who have received a decision from the Commission 
and who are dissatisfied with the way in which the Commission has handled their matter.

56.3 The Charter Commissioner shall make a written report to the Board in respect of each complMnt 
and shall make such recommendations as he or she sees fit. Nothing in this Article shall oblige the 
Board to act upon any recommendations made by the Charter Commissioner but, in the event that 
the Board decides not to act upon any recommendation so made, then the Board shall provide the 
Charter Commissioner with its reasons for this.

56.4 The Board shall publish an annual report in respect of all of the complaints dealt with during the 
period under review.

* Article 56 adopted by Special Resolution passed on 29 October 2003
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