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fifianagement Report

C a lls  y y  O rg a n is a tio n : ' (01/01/2011 -  31/12/2011)  _

" '* No* of Calls ijanfe^|on_
|S c o ltis h  G o v t  

lU v e r p o o !  E c h o  

Is c o tta n d  o n  S u n d a y  

I B B C  S c o tla n d  N e w s  W e b s ite

I T h e  D ig g e r  M a g a z in e  

G o o d  M o rn in g  S c o tla n d  

O b a n  T im e s

D a ily  R e c o rd  P ic tu re  D e s k  

s F re e la n c e  Jo u rn a lis t 

IFs/letro S c o tla n d  

| E v e n in g  T im e s  

| S u n d a y  T e le g ra p h  

iR a d io  B o rd e rs  

S k y  S p o rts

S T V  L o c a l {G la s g o w  C ity  & N o rth ) 

E a s t  K ilbride  

|P a is le y  D a ily  E g r e s s  

| B B C  S c o tla n d  -  R a d io  

iM e tro p o ilta n  P o lice

51

834|

t l

14(1

n
A
i |

[R e u te rs  (B e lfa s t) i
|stra th c lyd e  P o lice 2t|

| S c o ts m a n  P ic tu re  D e s k 6|

l & B C  E d in b u rg h

iG u a r d ia n  S o c ie ty

in a tio n a f autistic  s o a e t y s
iR itc h ie  U K A
Is tu d e n t A
ic a r lu k e  G a z e tte 2|
| B a rrh e a d  N e w s 411
| F u 1I H o u s e  m a g a z in e A
|M iin g a v ie  a n d  B e a rs d e n  H e ra ld 4
| E v e n in g  N e w s  E d in b u rg h ■'■'i
| S u n 19̂ 1
iC h a n e l  4 N e w s 1
lA y rs h tre  P o s t

I R e a l F^eople M a g a z in e %
iR e ta il M a g a z in e 11

s
|B ra n d  E in s  B u s in e s s  M a g a z in e i i

| L o v e  It! m a g a z in e

| T h ts  M o rn in g  P ro g r a m m e 2|

lO b a n  F M ?!
| B B C  S c o tla n d  -  D e  a N ts? A
|stv n e w s s i

| B B C  S c o tla n d  onlin e -'.'A

|Stirling O b s e r v e r i
I P re s s  A s s o c ia tio n  -  K e n t 4
I b B C  R a d io  S c o tla n d  D riv e tim e

ib b c  n e w s  Scotland '̂■1
| lT N  N e w s 1
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F o r D is tr ib u t io n  to  C Ps

| G fa s w e g ia n

ilr id e s c e n t  F ilm s  Ltd

p T h o m s o n  R e u te rs  P ic

llf i th e  K n o w  -  (W a le s )  s
( B B u  S c o tla n d  -  E d in b u rg h  

| G la s g o vv  C a le d o n ia n  U rriversity (s tu d e n t) 

llnverdyde Now 
|Spjncirift

iKirkintlSIoch H e ra ld

!G la s g o w  J o u rn a l 

R e c o rd  

M a v e ric k  T V  

.F re e la n c e  p h o to g ra p h e r 

| A m a te u r  P h o to g ra p h y  

iC it v  of G la s a o w  C o lie q ep ' “
| M e d ia  S e i'v tce s  -  S tra th c lyd e  P o ilce

| b b c  sp o rts

ICNN
I  D u n d e e  E v e n in g  T e le g ra p h  

|0 u tla w .c o m  -  P in s e n t M a s o n s  L L P

I C o s m o p o lita n  M a g a z in e  

T o p ic a l T e le v is io n  

T h e  D ig g e r 

^ R a d io  S c o tla n d  

|D at!y  R e c o rd  (E d in b u rg h )

| C rim e w a tc h  

I  P re m ie r N e w s  

I w e s t e m  is les N e w s  A g e n c y  

iiA yrshire  A d v e rtis e r

| E a s t  R e n fre w s h ire  C o u n c il (p r e s s  office )

iS w e d is h  T V  4
| T h e  B a rrh e a d  N e w s

| B 8C  W a tc h d o g

iC r is is  R e s p o n s e  Jo u rn a l

I b B C  O n lin e  & B ulletins

i B B C  D ra m a

I b B C  G o o d  M o rn in g  S c o tla n d  

lA y r s h ir e  N e w s  S e rv ic e  

ipn/ine n e w s

lA r d r o s s a n  a n d  S a ltc o a ts  H e ra ld  

| K e n t on S u n d a y  

IC a th o lic  M e d ia  O ffice  

| s 1n o w

| B B C  R a d io  S c o tla n d  

^TES
iD e s Ig n  a n d  Build m a g a z in e  

I s p n n g b u r n  H e ra ld  (A n d  B is h o p b n g g s ) 

iL a n a r k s h ire  E xtra  

| W e s t  Lo th ia n  C o u r ie r  

iS c o tt is h  D a ily  M ail 

I  Irvin e  H e ra ld  

C a ll  C e n tre  F o c u s  

G la s g o w  C o u rts  N e w s  A g e n c y

31)1
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F o r D is tr ib u t io n  to  C Ps

lE d in b u rg h  N a p ie r N e w s  

iK iim a m o c k  S ta n d a rd

IS P V  &. ! T N  S c o tla n d  C o rre s p o n d e fit  

S T V  A b e rd e e n  

T h e  G la s w e g ia n  

S S P C A  

|C e n tre  P re s s

iy o r n in g  A d v e rtis e r  -  p u b  tra d e  m a g a z in e

I B B C  (A b e rd e e n )

D a ily  R e c o rd  -  E d in b u rg h  O ffic e  

C a p ita l F M  

S c o t o n  S u n  

| N e w s n ig h t S co tia  rrd 

| W is h a w  P re s s  

Ip e v e r e l

| B B C  N e w s  G la s g o w

I B B C  N e w s  C h a n n e l

iF r e e la n c e  -  S w e e t  T a lk  M e d ia  -fifes to

in a tio n a ! n e w s p a p e rs

|R u th e rg !e n  R e fo rm e r

| B 8C  U ls te r

iM a n c h e s te r  E v e n in g  N e w s  

|b B C  W o r ld  S e rv ic e

|r n u

|Lo ca f N e w s  for S o u th s id e rs  

|the H e ra ld , S u n d a y  Fferald 

|A ird n e  a n d  C o a tb rid g e  A d v e rtis e r  

iK ilb irn ie

S w e d is h  N a tio n a l R a d io  

H e le n s b u rg h  A d v e rtis e r  

iD u n o o n  O b s e r v e r  

C o lie g e  o f N a u tica l S tu d ie s  

| T h e  T im e s  L o n d o n  

| b b C  F ro n tlin e  S c o tla n d  

| L a rg s  a n d  M illport H e ra ld  

lA y rs lrife  a n d  A r ra n  H e a lth  B o a rd  

|N o rth  L a n a rk s h ire  A d v e rtis e r  

iD a ily  E x p re s s  

IB ia s t  F ilm s  

ID u n fe rm ljn e  P re s s  

|S o u th  L a n a rk s tiire  C o u n c ti 

iG u a r d ta n  N e w s p a p e r  

| B B C  N e w s  

iK in g d o m  F M  

|Exp re sse f>  N e w s p a p e r  

| T h e  B ig  P a rtn e rs h ip  

I B B C  S h e tla n d  

C u m n o c k  C h ro n ic le  

B B C  R a d io  F o u r  

A y rs h ire  N e w s  

w e s t  s o u n d  n e w s  

?F o x  N e w s

I 88C  R a d io  -  G o o d  M o rn in g  S c o tla n d3 ”
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F o r D is tr ib u t io n  to  C Ps

I  T h e  N e w s  tetter (N l )

B lo o m b e rg  

T e le g ra p h  

B e lfa st N e w s

R a d io  S c o tla n d  -  N e w s d e s k  

:F o o d  M a n u fa c tu re rs  M a g a z in e  

iS w e d ish  T e le v is io n  (PubSie S e n / ic e ) 

jA b e rd e e n  e x p re s s  

|B e s t m a g a z in e  

| F re e la n c e  -  P o lic e  M a g a z in e  

|D aily  R e c o rd  -  EdirVburgb 

I E xtra  

Irish n e w s  

P S N !

B la c k p o o i G a z e tte  

G M T V  -  D a y b re a k  

|S w e d ish  N e w s p a p e r  

| V 6  N e w s p a p e r  (N o r w a y )

I  W e s t  R a d io

|U n ive rs!ty  o f the W e s t  o f S c o tla n d

| P ro p e rty  W e e k ly

|reuters
I R a d io  C ly d e  N e w s  

|Daify E x p re s s  P ic tu re  D e s k  

P A

I A rg y lls h ire  A d ve rtis e r 

iw a lk e n  M e d ia  

| G o v a n  P re s s  

|b B C  6 L ive  

ICiyde 1 
iuNS
i s T V  O n -L in e  

I g m t V  S c o tla n d  

t B B C  R a d io  5 W e  

| S T V 8eishiil 

l E v e  T im e s  

ilReat P e o p le  

Iv a h o o  N e w s  

5 L ive

T h e  British S h o o tin g  a n d  C o n s e rv a tio n  

A S P

S T V  (w e b )

| D iv e r M a g a z in e  

| (O a y b re a k }

| b B C  S p o rt 

ItQ D ivis io n  

IS w e d is h  N e w s  

i i W C  M e d ia  

|8 B C  C rim e w a te h  

iiS u e d d e u tscfie  Z e itu n g  

iR ic o c h e t  

|6 a ia x y  Radio
I b t pli

I''vi

i

i
11|
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- I

16l|

1|M
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14|

14|

4
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F o r D is tr ib u t io n  to  C Ps

| T V  (H ig h la n d  E m e r g e n c y )

1|M e tro

| S T V  -  W e b  te a m

iC o m m u n it y  W o r k e r

S u s s e x  B B C

i T h e  C fy d e b a n k  P o s t

IH e le n s b u r g h  T V

iS e c u rity  In d u s try  A u th o rity 1'1
|C h a n n e f F o u r  N e w s

I b B C  N e w s n ig h t 2I
lA r d r o s s a n  & S a ttco a ts  H e ra fd 24|

|Fro n tiin e  S c o tla n d

|C all K a y e

| T h e  S u n d a y  H e ra ld 4i i

IR ic o c h e t  F ilm s 4
l u R T V 23|

IF r o d u c e r 1|
|P re s s  A s s o c ia tio n  (L o n d o n )

liVIcM jlian M e d ia , G la s g o w ‘‘■'1
|church o f S c o tla n d 2|
iR a d io  F o rth 4
| l h e  B ig  Issu e

I  R e n e g a d e  P ic tu re s 1
| T h e  D ru m  M a g a z in e ''1
lE d in b u rg h  N e w s

IN o rfo lk  P re s s %
| B B C  G la s g o w 16|

|C ity  B e a t  N e w s , 1
| T h e  F irm ■|
fS c o ttis h  G o v e r n m e n t  P re s s  O ffice 1:
| w a !l S tre e t J o u rn a l

I b B C  S u s s e x 4:

I E a s t  G la s g o w  N e w s 1
|TiiTtes E d u c a tio n a l S u p p le m e n t 1
i|sa n ctu a ry  G r o u p 1
|b b c 77c>

| B B C  R a d io  S c o tla n d  ! S c o tla n d  L ive

| W b e n  S a tu rd a y  C o m e s ■;

|D e a d ltn e  N e w s  A g e n c y  -  E d in b u rg h 1
IS c o ttis h  G o v e r n m e n t

i lo r id o n  B u re a u  o f th e  N e w  Y o r k  T im e s
‘I

iM iln g a v ie  a n d  B e a rts d e n  H e ra ld 1
pDaily R e c o rd  W e s tm in s te r  O ffice 2
| C h a n n e l 5 1
| S u n d a y  Malt 480
iS u n d a y  T im e s 1C|

|CowaS C o u r ie r 10
lO u m fe rm ilin e  P re s s 0
i T h e  in d p e n d e n t

| B B C  O n e  B re a k fa s t Shov/

l l T V

| B B G  E s s e x  

|N e w s ltn e  (A b e rd e e n )
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F o r D is tr ib u t io n  to  C Ps

|8a u e r (T a k e  A  B re a k )

:|b b C  R a d io  1 N e w s b e a t 

N e w s b e a t -  R a d io  O n e  

| R e u {e rs  N e w s  A g e n c y  

B B C  (l..o n d o n )

B U P A  

B u s in e s s ?  

iM e d ta  H o u s e  

I  H e ra ld  p ictu re  d e s k  

| B B C  N o rth e rn  Ire land 

( B B C  F iv e  L iv e  D riv e  

i O C  T h o m s o n

iiB B C  M a n c h e s te r  -  T h e  O n e  S h o w  

l l h e  N e w ste tte r 

I D e a d  line 

I P re s s  T e a m  

iR a d io  5 L ive  

isTV Docos
fS o u th  Y o rk s h ire  P re s s  O ffice  

|b B C  R iv e r  C ity  

(H e ra ld  / S u n d a y  H e ra ld  

:jN H S  P re s s  O ffice  

| IT V  N e w s  

|D ai!y  R e c o rd  

( S T V  -  A b e rd e e n  

( B B C  R a d io  4 
IC r o w n  O ffice  

E d in b u rg h  E v e n in g  N e w s  

T h e  T im e s  (L o n d o n ) 

D u m frie s s h ire  N e w s  

B e y o n d  B elief, R a d io  F o u r  

S w e d is h  N e w s  R e p o rte r 

| G la s g o w  U n iv e rs ity  G u a rd ia n  

iM in n o w  Fslms 

| D ig g a r  M a g a z in e  

I b S C  R a d io  M a n c h e s te r 

| P rin c e ’s  T r u s t  

|8 B C  onlin e

jcEN
( B B C  R a d io  N e w s  

(S tra th c ly d e  F ire  a n d  R e s c u e  

| R a d io  C ly d e  

|A fto n  B la n te t 

iM iln g a v ie  H e ra ld  

S o u th s id e  N e w s  

S T V  N e w s d e s k  

In d e p e n d e n t o n  S u n d a y  

S co ttish  C a th o lic  O b s e rv e r 

| N H S  G re a te r  G la s g o w  

P re s s  T e a m  C o a tb rid g e  

|O ff th e  R e c o rd  P re s s  

|C a ii K a y e  R a d io  S co tla n d  

|N o rth  L in d s e y  C o lle g e

11

11(1
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F o r D is tr ib u t io n  to  C Ps

iG la s g o w  C ity  C o u n c il 

| B B C  R a d io  4 -  F ile  o n  F o u r  

I B B C  G o o d  M o rn in g  S c o tla n d  

lA y T s h ire  E x tra  

i ln v e rn e s s  P re s s  &  Jo u rn a l 

iF ia g  M e d ia  

lA y r  A d v e rt is e r  / T r o o n  

iH u n ib e r s id e  P o lice  

fR o u n d a b o u t  M a g a z in e  

|H e ra ld

iS e e s k n e e s  P ro d u c tio n s

IiF iv e  L ive  

In d e p e n d e n t 

T h e  S u n  (E n g la h d )

O c c u p y  G la s g o w  M e d ia  T e a m  

24 H o u s in g  M a g a z in e  

| D u m b a rto n  R e p o rte r  

IS c o ttis h  D a ily  E x p re s s

I'"O a g e n s  N y h e te r 

A r d ro s s a n  A d v e rtis e r  

S p r in g b u rn  C o lle g e  

Y P  L e e d s  

.^Belfast T e tg ra p h  

|b b C  N e w s d e s k  

| B B C  -  F re d  M c A u le y  S h o w  

| £ i P a is  

i w i l d  P ic tu re s  

iS u n d a y  H e ra ld  

Ic i im a t e  W e e k  

i T a d a y  P ro g r a m m e  

|Sky
iB e d fo rd s h ire  P o lice  

IC u m b e rn a u td  N e w s  

jsPSA
lO r e e n o c k  T e le g ra p h  

| r n

I x h e  D a ily  M ai!

iF is h  U p d a te

i T h e  M irro r 
§
iS c o ttis h  D o c u m e n ta ry  Institute 

| T h e  O n e  S h o w  -- B B C  

| S T V  o nlin e  

|P a is !e y  E x p re s s  

|B e lfa st T e le g ra p h  

f G la s g o w  H e ra ld  

C a m p b e lto w n  C o u r ie r  

D a ily  M all S p o rts  D e s k  

Z K K  P ro d u c tio n s  

iP a is le y  D a ily  E x p re s s / F re e la n e e  

|C e n tra l S c o tla n d  N e w s  A g e n c y  

|D a ily  J a n g  

's  [ V  H a m ilto n  

iw o r ld  e n te rta in m e n t n e w s

1
3 r|
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F o r D is tr ib u t io n  to  C Ps

|U is te r T V

|S tra fh c!yd e  P o lic e  A u th o rity  

P h o to g ra p h e r 

B B C  R e p o rtin g  S c o tla n d  

S p e c ia l E d itio n  F ilm s  

fD o w n to w n  R a d io
■S
| S u n d a y  M ali “ P ictu re  D e s k  

lE x p r e s s e n

| B B C  R a d io  1xtra  N e w s  

lA s s o d a t e d  P re s s  -  F re e la n c e  

iC a r e  C o m m is s io n  P re s s  O ffice  

R a d io  T a y

T he Ne'W S ta te s m a n  

P re s s  A s s o c ia tio n  -  tretand 

iS c r e e n  C h a n n e l T e le v is io n  

L e n n o x  H e ra ld  

L o v e  It M a g a z in e  

http//forargy!l.corn 

iJ o u r n a lis m .c o .u k  

I  K in g d o m  N e w s  A g e n c y  , Fife 

i F re e ia n c e  P ro d u c e r  a n d  W rite r 

| S k y  S p o rts  N e w s  

is t o c k  P ics  

|Ai J a z e e ra  

| L a n c a s h ire  T e le g ra p h  

| B B C  S o u th  E a s t  

iP e rth s h ire  A d v e rtis e r 

lE v e n in g  T e le g r a p h  (A b e rd e e n )

| p rid e  o f Britain 

I b B C  I V

i S w e d is h  D a ily  N e w s  

I B B C  R a d io  

i s  u n d a y  P o s t 

I d a y b r e a k  t v  

| B B C  S c o tla n d  

Ih e ra id .'e v e  tim e s 

|P o !ice  P ro fe s s io n a l M a g a z in e  

^ Ja p a n  P u b lic  B ro a d c a s t  

I G o o c ! M o rn in g  Ire land 

| D ig g e r

Lion  T e le v is io n  P ro d u c tio n  C o m p a n y

A b e rd e e n  E v e n in g  N e w s

B B C  B elfast

:Fre e  lance

|M a c tv

| B B C  R a d io  F iv e  L ive  

I W e b e r  S h a n d w 'ic k  P R  

:: E s s e x  P o lice  

| S o u th  A yrs h ii‘0 C o u n c il 

| lT N

| C a !e d o n ia n  U rn  

iD a ta N e w s  Ltd 

L o v e  It

■D
' I

26
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F o r D is tr ib u t io n  to  C Ps

M e tro  “ S w e d is ti D a ily  P a p e r
t
1

jP o ltce  P ro fe s s io n a l

|A b e rd e e n  E ve n irrg  E x p re s s

p o i ic e  O ra c le 4
| Th e  S u n 12151
Is v re d is h  'T V i
iM aii O n  S u n d a y  ■ b4
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For Distribution to CPs

|Soutb Wales Echo 
|Hera!d and Evening Times 
llsisngton Gazette 
|8uchanari Photos 
ICrimerstoppers 
Largs News
Student at Caiedonian University 
ROSPA (Royal Society for the Prevention of 

lAccidents)
|C0PFS
IScotsman - Freeiance
|Centrai Radio
|press Assodaiion - Sports
| n .o t .w .
iRaciio Ciyde (Work Placement) 
i The Indeoendent

;GCC
(The Catholic Heraid
)The Journal li
Garrick Gazette ■P
BBC Sussex and Surrey

(Scottish Courts Service T
i Irish Daily Star 2,
Express(London)

i;TV4 Sweden
iSwedish Radio
J Daybreak Scotland BhI
|UV Daybreak 2:51
Ibbc  National News 1
|Lennoxtown Newspaper ii
lArgyil Web Based Paper li
iThe Herald Homes Supplement 1
IbbC * Kaye Adams Programme c
istudenyInsight Radio 1|
lAftonbladet Newspaper 2
loay break news lo l
|Scottish Licensed Trade News
lEvening Standard, London 11
loaybreak 38
|Home Office 1
|The Huffington Post li
I Strathclyde Uni li
IsTC - Scotland Tonight
|Coniic Relief -2
Icarrick Herald 2:
iCentral Press 1e
"Press Association /5-5
Subcih/ Radio
S iotsman Newspaper 8
'^OS 1

Icardonald College Student
iGuardian
IThe Herald 261|
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For Distribution to CPs

|Tayside Police
|BBC - the Daily Politics
iLondon Evening Standard
|STV Local
|XFiVl
I b BG N!
|acpo s
ISunday Express 
I bBG 5iive 
ichannel 5 news 
icaters News Agency 
|Dundee Courier 
|Swedtsh Television 
|Scotiand on Sunday (weekend) 
IScottish Parliament
iSTVi
sRea! Radioi
Glasgow Housing Association 
Paisley Extra 
Renfrewshire Council 
Deadiine News 
iForth Radio 
The Scotsman 
Iscottisb sun 
|STV - local
|Carluke and Lanark Gazette
|g m tv
)The Argus (Brighton) 
iComedy Unit 
fPress & Journal 
’bbC Website 
Kilmarnock
Ayrgyilshire Advertiser 
BBC RADIO 4 - Today Programme 
Ecosse Fiims/Singerfilms 

iThis Morning 
Motherwell Times 

i River City
Evening Teiegrapii Dundee 
BBC - London 
France 2 Television 
BBC Scotland W'ebslte 
BBC London 
Leicestershire Police 
B8C Today programme 
Radio S'weden 
Clyde News
Evening Telegraph - Dundee 
BBC Trust 
Mali Online 
Finandal Times 
Your Radio 

) Holyrood Magazine
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For Distribution to C P s

|Ch3nne[ 4 
iCentrak FM 
iReaders Digest 
IChannei Five 
Evening Express, Aberdeen 
ACPO
Daty Record Sports 
STVOJs! L!HE 
Corp Comms 

I Renfrewshire Gazette 
|6ig issue 
flrish Times 
iScotland Office
I Mail on Sunday / Freelance 
East Ayrshire Council {Press Office) 
Dariow Smithson Productions 
NOTW

BBC - Reporting Scotland 
|Radio 4
iFijl Television Japan 
|Ayr Advertiser

14t|

lloch Lomond and Trossachs National Park
|bbC Inverness
iW5 Press Agency
Iwall to Wai! TV
IKilsyth Chronicie
|Hami!ton Advertiser
pGaiaxy ¥ M

|The Extra
|Press Team - Coatbridge 
|B8C Network News 
jlh e  Hour - STV 
|Missing People (Charily)
|RQChdaie Observer
I' National Theatre Group of Scotland 
Panorama

The Sun Picture Desk 
|UTV
|The Times 
|The Daily Record 
|East Kilbride Mews 
IbbC Documentaries
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