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N am e o f  P o lic y  
Media and Marketing

2 J  P u rp o se  and Scope

To  enhance the image o f Durham Constabulary and raise public confidence through 
media liaison and marketing which will:

« Prom ote the work o f Durham Constabulary

® Prevent and detect crime

Engage w ith local communities

3.0 iio t iw a tio n  o r  D riv in g  Fo rc es

Durfiam  Constabulary needs to communicate with the communities It serves, 
using every available means, Including the media.

Th e  media expects police forces to provide up-to-date and accurate Information 
about ongoing incidents, Investigations and other police-related Issues, in a w ay 
which is professionally presented.

4.0 T h e  Leoa j B a s is  and L e g itim a te  A im s

Although there is no statutory obligation on police forces to liaise with the media 
o r carry out marketing activity, the aim  is legitimate according to the guidance 
produced by the Association o f C hie f Police Officers Media Advisory Group, and 
the protocx)! fo r the release o f inform ation post-conviction which Is an agreement 
between the A ttorney General, the Crown Prosecution Service and the 
Association o f C hief Police Officers,

Copies of both o f the above are included as appendices In the procedure 
document which accompanies th is policy.

It Is the duty o f all operational sta ff to communicate with the media In certain 
circumstances. Th is  may be to  warn and Inform the public, m inim ise speculation 
which can raise the fear o f crime o r to provide reassurance that particular Issues 
o f concern are being addressed.

Communication may be through statem ents to the media, face-to-faoe or via 
on line tools such as the force website and social networking sites.
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5 J  P o lic y  S ta te m e n t

Durham Constabulary will re lease inform ation to the public and the media if there 
Is a genuine policing purpose. A  policing purpose m ay be described as:

- To  prevent and detect crime

"To  provide public reassurance

"T o  trace offenders
" T o  inform and advise the public about crime prevention, local in itiatives and 
positive outcom es

B r ie f D ee crip tio n  o f  th e  A ttached  A p pend ices

All procedures, tactics and guidance relating to th is policy are included on the 
Procedures, Tactics and Guidance document which accompanies this policy and 
is protectively marked as R E STR IC TED .

7.0 i lo n ito r in a  and R ev iew

® The  policy will be reviewed annually to take account o f any new legislation, 
and developments in media liaison and marketing techniques

8 J  H ow  to  C o m o ia in

Any complaints about th is policy should be made to the Chief Constable of 
Durham Constabulary at the following address:

Tb© C h ie f C onstab le  
Police Headquarters 
Aykley Heads 
Durham
D H 1 5 T T __________________________________

Sept 2008 
4

MOT PROTECTIVELY liARRED

MOD200005182


