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Q: How would the media respond?

Citizen journalist

International news organisations with significant resources

Agencies

Freelancers

Social media

MOD200007941



For Distribution to CPs

Q CT Spontaneous Inc iden t
JDS C OU NTE R T E R R O R IS M  UNJ

Cordons

Above: Edgware Road sealed off
Right: Fire fighters carry a colleague from the Twin Towers

Servfng our commuriities, pro
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Q: How should we respond?

A swift response could save lives

Trust & Confidence would be enhanced Informatior^
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Easier said than done!

Getting accurate picture of what’s happening

Number of agencies involved
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First priority for press office:
Implementation of the CT spontaneous 
major incident plan

First hour:
• Holding statement/safety advice 
- within 20 minutes

• Staffing including spokesperson

• Appointing an inter-agency liaison officer

• Policy book

Second statement
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Holding statement

To be  re le a s e d  A S A P  (w ith in  2 0  m ins)

• Police are responding to reports of shots (and possibly explosions) being fired in/at ?????
• Members of the public are urged not to approach the area until further notice
• More information will follow

Second message

The G o ld  c o m m a n d e r w ill s e t the  m e d ia  s tra tegy. S e c o n d  s ta te m e n t s h o u ld  in c lu d e :

• Confirmation of gunshots (explosions) & locations
• ‘Reports’ of casualties (no specific details of numbers or whether this includes fatalities -  
just flag up likelihood to prepare people)
• Critical incident declared -  police coordinating with all emergency responders. Has not 
been declared a terrorist incident (assuming it hasn’t at this stage) but this is not ruled out 
at this stage
• Details of cordon & traffic diversions
• Instructions being given to those inside cordon (evacuation or invacuation -  ie stay where 
you are)
• Repeat appeal for public to stay away 

Updates to follow

MOD200007946



For Distribution to CPs

Q CT Spontaneous Inc iden t
JDS C OU NTE R T E R R O R IS M  UNJ

Q: What other agencies will be responding to the media?
Fire
Ambulance 
Local Authority 
BTP
Network Rail 
Airport
Highways Agency 
Hospitals
Home Office (Security Service)
Foreign Office
Cabinet Office/Number 10
FCO
ACPO (CT media network)
Ministry of Defence (Special Forces) 
Government News Co-ordination Centre
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Communication channels
M a in s t r e a m  m e d ia

• F o r c e  w e b s i t e  ( H P T O )

• S o c ia l  m e d ia  ( S I O  r e q u i r e m e n t ? )

• B B C  C o n n e c t in g  in  a  C r is is

• K IN  l is t s  -  u p  a n d  r u n n in g  r e a d y  f o r  

c o n s e q u e n c e  m a n a g e m e n t
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Internal liaison

D o n ’t  f o r g e t  y o u r  n e a r e s t  a n d  d e a r e s t !
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Second/third hour priorities

• L o c a t in g  s u i t a b le  m e d ia  r e n d e z v o u s  

p o in t s  a t  s c e n e  ( C C T V ? ) ,  a n d  p r e s s  

c o n f e r e n c e / m e d ia  c e n t r e  lo c a t io n

• S h a r e  t h e s e  w i t h  o t h e r  e m e r g e n c y  

r e s p o n d e r s

• T h i r d  m e d ia  s t a t e m e n t
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Third press statement:

• W e  b e lie v e  w e  a re  d e a lin g  w ith  a  te r ro r is t  in c id e n t  or w e  h a v e  n o t y e t  
d e c la re d  th is  a  te r ro r is t  in c id e n t  b u t th a t  re m a in s  a  s tro n g  p o s s ib ility .
• In d ic a t io n  o f  c a s u a lt ie s / fa ta l i t ie s  (w h a t  th e  p o te n t ia l e x te n t  is  - n o t n u m b e rs )
• W h a t  w e  k n o w  a n d /o r  w h a t  w e  d o n ’t a b o u t  n u m b e r  o f  g u n m e n / id e n t i ty  w h ic h  
te r ro r is t  g ro u p /m o t iv e s /n u m b e r  a n d  lo c a t io n (s )  o f  e x p lo s io n s .
• I f  r e le v a n t . . . . f la g  u p  n u m b e r  o f  p e o p le  b e lie v e d  to  b e  h e ld  h o s ta g e . A s s e s s in g  
s itu a t io n / t r y in g  to  m a k e  c o n ta c t.  N o  m o re  d e ta ils  a v a ila b le  a t p re s e n t.
• P r io r ity  is  p u b lic  s a fe ty . F o rc e  h a s  p u t c r it ic a l in c id e n t  p la n s  in to  a c t io n . S ta f f  
re in fo r c e m e n ts  a n d  s p e c ia l is t  o f f ic e rs  a r r iv in g  o n  d u ty .
• I f  a p p l ic a b le . . . . f la g  u p  d if f ic u lt ie s  fa c e d  b y  e m e rg e n c y  re s p o n d e rs  in  g e tt in g  to  
c a s u a lt ie s  -  ie  b e c a u s e  th e y  c o u ld  b e  f ire d  u p o n /c o u ld  t r ig g e r  e x p lo s iv e s .  *
• R e p e a t c o rd o n  d e ta i ls /a p p e a l to  s ta y  a w a y /a d v ic e  fo r  th o s e  in s id e  c o rd o n .
• G iv e  d e ta ils  o f  n o - f ly  z o n e  i f  a p p lic a b le .
• A d v is e  e m e rg e n c y  c a ll c e n tre  (c a s u a lty  b u re a u )  b e in g  s e t  u p  fo r  re la t iv e s  
N u m b e r  to  fo l lo w .*
• D e ta ils  o f  w h ic h  h o s p ita l( s )  a re  ta k in g  c a s u a lt ie s .
• M il i ta ry  a s s is ta n c e  is  a n  o p t io n  u n d e r  c o n s ta n t  re v ie w /m il i ta ry  a s s is ta n c e  o n  
s ta n d b y .
• A d v is e  p re s s  c o n fe re n c e  w ill b e  a r ra n g e d  -  d e ta ils  to  fo l lo w  .
•D o e s  th e  S IO  w a n t  to  a p p e a l fo r  in fo rm a t io n  fro m  w itn e s s e s  a t th is  s t i l l  e a r ly  
s ta g e ?  S h o u ld  th e  C a s u a lty  B u re a u  b e  u s e d  fo r  th is ?
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No fly zone?
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Media spokesperson
• P r o je c t  t h e  r ig h t  im a g e

• K e e p  m e d ia  o n  s id e

• T im in g

• C o n s t a n t l y  c a v e a t  a n s w e r s

• E x p la in  w h a t  w e  k n o w  a n d  w h a t  w e  

d o n ’t. E m p a t h is e  b u t  r e f u s e  t o  s p e c u la t e
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Role of theSNCCT

L o c a l  i n c id e n t  w i t h  n a t io n a l  a n d  i n t e r n a t io n a l  im p l i c a t io n s

C o u ld  b e  o n e  o f  s e v e r a l  i n c id e n t s

S e t s  t h e  m e d ia  s t r a t e g y
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The big issues

E a r ly  w a r n in g  a n d  in f o r m in g  

S h a r e d  m e s s a g e s  r a t h e r  t h a n  j o i n t  

C a s u a l t y  f i g u r e s i n f o r m a t i o n

iriorm ation ,
* •
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Last word
Gold strategy:

S a v e  l i v e s  a n d  b r in g  o f f e n d e r s  t o  j u s t i c e
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