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Tim CqMbqb M SmM  Wmk \
t n& of Social Wo:rk is oyrrsotl^ Seirsg astabcshso

-folfomcgracommeoclaM SGciaf'W orkm sirFcm olorloo establskrseot
or ®  i^eper-csoi caliege to -aplpiJlatp aod pmoioie tbo intsrosfs of pood'sociai 
wom, rhc r̂ sry Goiipgo w5iUaccso:fo;rmallp:ia dacuarv 2012. "

Toe eofiags bs a stmog aaPrinSapeedent organisation xyhich wi end
^.Itdfnpioo rf iO posidao aspects ot;sociairwierp, and Mil wordTate >p aitar tbo negariva 
aeidepfisos t n m :  syrmrsnd fOe prafossjon,; sis rnissioo is lO:; '

® Davetop aapeeg ptofesaioa, aaafiogssi aboot fho saaiaue csoirigitiorts it
 ̂ ' CS'' . - ,  S ' •; C

assise of Its aaiuesPeiHIca iarid p-P^se*
« Be ajM^sorri valpa for wofk profesalon, wbetr eoramttnioaiing with

the pubiia, spoiiĉ - maPerSv: smploj<stS: and fha media, ...........
» iptpffios paoiisiuoserstasomg ol> and stsppoit for sooiai work, by deeeiooing a 

posatva Bx-.o irenstpararrt rplairrinship aotSi ttie niedss and rsoresentlng tile 
prafesaion isi pob lisd sb afe  .....  '

« r d w s a  ■'« : ?saT> ■'■■e-n a ' "ator-a p.a:.';n;~. ■ - - o . y  r oo.' r ;
sosiarwofkors, oarara anohhs psopis wfio use sooisi work sasaioas. asrirta as 
an advocMa for IPo ptofession. “

® Bo’id reiations.oips and devsiop ocMIes wifn ofnsr prcfossioiitJ bodies 
fsgaromg sssuos sr eornmon interest fs.g. oeQupatlosaiifhorapists, rmrses, 
prehaiian offioersl. ; ' , . ■

® Susa ;relatiO:nsf5jpS:ano dedalop potioiao with the acadeorio bornmodito.
Inciuding researchers, lecturers and tesPhsrB. '

*  B:Udd reiatiOrfgfaps;M;th uper and earsf lee organisations, sodbat ws involve 
service users and darefsin auerytniirrpifbM we do,

« Represent the socisi work ptofessiGn in-discussions with policy makers hi 
goysromeni, the popilo, Iha media and other professions,

» BataPiisli: links with sM iiar o;rpsnisalions overseas, Jearoirip from and sftarirrg 
geed pradtics In supposing sociai work. "

Fudher Informatisn^-ahouf Ida^finilege;is avaliabis:atr wwwrcoiiepeo.|s:oomiwo:rK.o:ro......

The Centre for Heaith Communicefien Reeearoh and Excehence

This docomeni has been prepared for the Goliege of SooialWork bylhe Gentrs for 
Reaith Commonioatiso Research;and Exegilenee {CHCRI at Bucks Mew Universily. 
cHwR ss a new roseaiGh oorpre-thet tocuses oil !na cornmonioatidn ehaiiengee artd 
issoaswiftin healh and sooiai care, itoperates wifhirt the institute of A ppil&  
Lsadarship:based at Busks HewMnivsrBifya High Wyoembe Campus. The Director 
of the centre and iead researchorrfor this^proieof is Profes-sor John Ondenvoed.
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T m  0o llsge of Soojaf wsisom os Lord; LeoBsoo's dhurry iofo the
coifere, oraotioe aed stNcs e l ' " : '

This paper ie a ’■-'secoas .0 '''-  e a /e s : - 1 \ o ' ' 'o  c ;e ' ;  e
iodividuais to  pmaicie lofeaatiseo that otay he Heip lu lfe the iaqairp.

TheM uaro Reessw highlighted taow the: dasla ined a a ly i^  o f theoB qa liye  media, 
saiages o f soc ia iw eth  that hade seed odmfaooplaee'', Trrs re o ie a 'o le s  sladlos 
ehowidgtdatifh© IS messages iia press m peds fram 1€S7-iig88
were oagatea with regardild idd la i ;warh: aod ir^iadedrldCDrrtpetar^^ ‘deghgaatT 
tailedVsnaffaedvsh/m isgoided ar?d ‘herigllngh*

The Seatm ;for H ea th  Gemr^tsnieMloriS: Rseearori asd Ejcceiisaed fias 
us sedaKes a  researco projeot for ihg' Coliega o f Soclai Work:: lovaleiog ao la- 
:deptd goasf lodoaire somplepwli by 7S6 sodiai ..................... ""

0TW- Of rasposdems felt thal: media; oev;erage:S;f :Soo;al work :1s gsae ra iy  soralr 
aad rnaoourale;ari:d idsi d;n8 ;:p?rson fe w  o f TdSTthought m adla^soyBr^a o t soolaf 
work ls geoeralip eompietelp la ir lad : adcorale. .................

14...per oerh of reeooddedtsrptPt) cialmsd l0 .haoe pamodsi aaperleoea :Sf 
:urmdflbai:]oaro:eilstlo. praetloaWiid th g e r  oeot flS B l daimed^to Krtow of ofher 
sooiai workers who had ::sosh; expedenoe:.

This sddeiiesioo paper soWalhs a number of exardplss ctfournaflsflc praollces 
that sodral workers hays expsrlenosd and which they coirialdarloWerkoeih 
and udaooopfabis. ; '

..Th» M unr^  Osm w s r 0 r ;»  rW ® W dr;;yy3/re y e a ;a is s s< ;r siis»!i y y ;3’C.: Oay 2011 
■ rOt:-:.W;rsTj B s 'm y / t;f Oivsa :eo?sWs:';: f im s  .rsBSOl S jcessc? ~;!ssf; i fy fu a ,  2331
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Vm CoMge m BmM l0musv&BcMBim0r» im  the
syiture, prae-:©©; and stftiGS Thss p a p e ris  a m speass ta  Lord Lev'ssca’s
mvtiaaaa lo .orgaaBai!0as:and ladivtopals m d^dvids add lipaalln ferm agaa, w;?idih 
aiay bs Gor^s^aasd as easdanca;. i '

Maaja Cdvarage of socia!^ care dsbs a dirsd! topact: on soaiai m?srk prolessloaa& and 
t;ia m lbdns df peopje: who depepd on td©;if soppop. Id a  Sobiaf WorK Taakfoios 
pohidh: rspoftad to icsa m jo sn t af Nopsm'bor SQPSj and tdO:blanro Rdyisw'Of C d ia  
PrciaclfOn (May: 2011) bota osnolyded tda ttb e  poof image of soo?a! work Is a kea 
faator la fee prPfassiGrfs fatlursllb ib rke . " "

;booiai worksrs iPi:d ids; Soosai M;ork Task:FG'!'ds of tbok profoand conaaraa: aboof Ids 
w:ay tbefr ;profsssioo1S: reported;la: lb s  msdia and In Its boas raport ohab Moira^GIbb 
0 8 d , says: ' \ osrs oesds to bS;Sp:fabojBdon on ad dross lag tb s  poor :;:niogs: o f ib s  
socsar wo:rk prolsssion, whBk as I  stands :a0w 1s  prssondno good peopio ffooi 
sdaaMp:to p in  the profession and speeding the departure o l otdorsk"

The MdnroiRsvIso? also h igh llgbpPow  th s  Sustained naluro ol tb:a negatke  medta: 
imaaes o t sooiai weiR tbaitbaee; ooffirnonplaco:'" Irnpactai on reoryitm eni arP
retenfon and, svorpdngly, now ;.ho rssulting lank of oonfidence :n soda; works-w can 
prst pressore orj Ptal soryices 'making 1  rnorePrffkyit to  Paot:dy;lckl¥To tb s  most 
serloos o f  cases'T : '..............

Tbo r;svlow cites stydlss snowing to p ;

® orsdla,repr®se:nt8llDns :of sesld; wo:P and social womers haoo takpn a 'bosPle' 
positlonsinos: toe  1970s :

« the 15 most dcmnion mossages;Impress mports fm rji i S97T bS8 w e re :negp ke  
with regard tdsoc ld i work and; Iriolydsd;; hncompetenf, w eg llgsn lf % lle d l 
Inetlocfmek 'rrsisgyided' Endi-dungllngf* '

Glearly, we ackriowledgs tn p  I be: profession Ip e k  must dc mors to  prorbeto iocs ilve  
exarnpies of social care to balance the negates coverage arid: we acknowledge loo
ths^ tact tbabsome tpgat:wa coda rage of soela l wo:rk :may be a  fab re fw p ioh  o f  poar....
p rap lce , 8 y| we alec leerit:lS:MpQ:rtaP:lo :.mdsrstand better wbal rols:. If any., :ifis 
coltu:r8, praofloes and Pbiss of the press hav e played: kr shaping the overwbslmlrsgly^ 
nagaiWe :msdla Imprsssion o f secral worn,. '  '

To Irwestlgate th is ith e  College of:Social Wo:M % w:arki:ng with fhe Oenfre for Heairh 
Cdfomimloatlon Research and Ekdelledce to :obtairr evidence of so;clal workors' 
views err media coverage of thak profession and their experlerpes: c f  workingi on 
cases which attracted rood la dlteriiion.. '

r SO eW 's; 5a’V, TSe iS ai ai !!is4ScWsi'S'oO fa ss W varabsr SSCJS, pi,, g
T?!® .OjKCTas aWv i} f B m  P fp0s:sC f^ :.rkw m pcri, Pfo’t m i c '  £:e-ar! Vanra., r#.v 2i n  i . p;.': r W '

■ TPi-.AO.wp R sviea  k i  OfBo P ra i& a ic ": F lm i  feWO r'aSssSor Sapsp OBnrp, Sa:®:;' £351. ps;,.‘i £4 
' 7W 5X;4ys Wvea'0  03:0.aOsWm/e.-iaPfsps.'p PWssse.r £ies4:Vaiifi:.W3y.2Daa.:pp. :04

MODI 00060413



For Distribution to CPs

worK 0^  insiUi^as a survss' dI 700 sac;al workers aBG & sm im  a fln -dep la  
p le^sew s, H-js luk rspon of our -kndings Vvik be pubPshse ir: the Now Yeoa, but wo 
<ae- toai:ooiros ot I08 osfa ws Nova g s ld o fo b 's  bwsofNTgla^aBkiG tbs; Lavason 
?opoi:! j  ans: sbooio ba soaraa. W:b ;hopo :P wik: fes ussfel ano woyfN be ateased to 
pravide turff^sf irfarnaatfeaasTopyo * '' ’

opbCiTicaisy toe lalofreatlgn ;Gonielrisd in tnis sabmisslon paper;speaks ts  o f the
key Qbssboes fassee by Lord- Leeeson tofiowksghniial ineplry aeeiiears;

•» ''The m m g f  sm m s thBi a t& asts P|tl? degrBe Q fp rm s a P s u im  bBt
aaesaqbendy Poe oyf t<i t s  M s s  wBSBafSBaMthB sam im m . The im u k y  m u M  
m  kkBrBsi&dm s iim m iO B s w e m  editors, mpGriars a a d e r k ^ fs io /  secffsk toes - 
wrip th e y  ase ijrfw hm  a m ih a  pm ssgrss M m  dm ap^B ss im arm tE  see h o w  tdey 
Bcmr {whatabeam  aaPfefswees am orsP obM P s:®  p m & m  s h p b n k M o o e h m  
sa d  why m  they seM a im ed  f ia t  e p & r ^  ' ' '

® Am aoeBSpfC ipgsadfaattfi& iaw , as tr app/fes:te esefyone. shauki be- tee aaiv 
w e s w e m  og tea pfesê  ta a ta g a im  wautg wBicQais subnitssiaes aa  waeihBL 
ems im a  why, th a m ^ s a B m tm  he  e e ih m f tB s e y  acmtiaem coesym ys M ra ia m n  
ts  m aav iau r and standards, m r  &xampis rsM m g to aacumay- treatm ent o f

moiwduad. k tn ;sm :, m aned : rn p a m y  a- moemna o:-- came, mber 
than those im posed by exis{k:g ia w s f

SjnceYhe m ssam h  berng condoofed by the Centos te r Heakh Gommanicaiion 
Rssaareh and Sxeeksnee has ns i yot bean oompfetsd the Cekegs e l SGgla;: Wo;nk 
e-oes- not seek to stake s r etrsr rsesetn-iehdafseas, T b s  p a p a ris  etfered -eimpiy as s 
cgrmdtjtkj-n that we hope; wilt betd tnferm  Lord Levesono iapoky. "
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in d ip g s  ;

Ths sor^sy or SDGsai workers re lsrm d id  abo¥S usad: open ie:Kt;resDDRses. aod lovksd 
respondorps ID relfedt m tfm r  owe iSKperisnoes ol sod^akcare s a e e s m a d i a  

wkDmagerp ro pwmasesd poor: oaiados, aafaimass, inaecaracy 
apw u-idi:iiUisroedsviSU!. s ba rpaaas'dp tag?a aisC' OondiaTisd idlars^leaW arka
■mponderds to fudhar oxpisre tkak  DOdosrRs,:

rseoaack randep fe m  rnsnor coaipialnls is  sedoaa eodeems. Smiadly, laese ean be 
categorlssdioeder four kaythsraes; " '

1. iTOrapDf donduci"  uaetdwakpurnakstsc slaadards, osing ilo a d io a n s  Dl 
Gbieseing kdorraaiionrbaiiainpLaadrraaPipafakpn, " .........................

a. fei0a:aGCdd:f'GpGdif5g wad p re ju d ic e m c fu d ie g  .deaberals or mMicjous altsoiots 
fd  iay biarne ar sdapegeai socfarworkers, prejodiGe apains? service; users '

d. Pegr jourdaiiSliG pracece “ ' ineiUdtng wadcuracy, pdor laecGdeckirig, lei;iara lo 
cder irw  dghi id  repiw ;

4:. iQGGfaDce;~ Inoiadlrig pour: drrdersiaadiGg aedjknewiedg© cl: tbe oDrPpiDddwa of
social work, laliure te iinsludejirsformad^^^ wided expiaios tke cddiGst d:r ..........
oemplexiijss df seciai wQ?k passs, failum to unbarsland; Ihal: soeiai werkers 
sarsriol provide eedsilive or eGGlideedai idrorraatien.

Given; die len'cS: cr rstersees or iliS: lbvssod ioguiry we riava feGusod Inferniatiori in 
this euomission paper en categci’j  i respo:nses. ..........

©ategos  ̂1 tmpmmmt Improper ooododl
Over to o  of our 736w;urvsy respeoden|s ;Oiai;mad IG haxemersGiial evpsrieoea o f 
i jo a roaii stie u ne#i ieai bedavio a r and 1i39 ̂ claimed to kn ow e f o iber sodai workers wbs 
had ©xperiepDSd i t  ;

Ivlsny 'espondeuis provided information aPoa; exampios of benavicur by ‘or:rnaiis:s 
whiqn thap ife ltw as improper, unbtiiical or daroa iing  lo  therri, the iroo leagues  or 
service sssrs, ;

C&mmsdtd r& M ing  td  o P ib re p  and  pm pie:

® Two scciai workers sharediexarnpfes, o f payments belnp madeIpy lournaiisis 
to ycong peopis rsceivingisociai oars, Gne also poremented; Journalists, 
required 10 speak to a yoopg perscEO direcUy: >• lo;id fdat it; was not 0;ppmprial8 
due to saleguardfng Issugerfor that yoong psmoo - appreaoded ydoog person 
dirsotiymo.d pubiiahed stOEj i;o exchange for oaehr

*  Two respondsr^ts loid us pPcut afirpofig :ps;moo bei>ig approaohed oy a 
journaiist despitp: being asked noiTo byEsoclai warkers:,; onolbef dompi;ai;U8d 
that an imoryiew with a woinsrobis youngroerson had taken pisoe w ithoul 
advocacy suppc h being o f  sred.
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Many respondents expresssa concern also rnaPM expos era o l S ia n a r^ ie  
psopie -“ :ona' ra isrfad is^acme brsadoasi ooyerags roeoelno IPs name o i a 
yponppsrson 'with no reapeet or regard to the sorvMing;ahi&?ors andilaaxiiy. 
nor oiner ycuog psopis oioseM inyoleed's and :aoorher rospandant referred to 
Ins uea ohphotograpPs otwNildren dblainedw id F a ce h o o k .........................

C-■i^rnmems re tednp fo  p ^ym a n ts  fo r  m /orm ador? o ffe rsp  to  ^u fm ra P fe  ado/le

Seme tBspondenis shared: in m m M m m P m  abom ^fU lm rm B  adoils 1n Ihelr care 
who had dsen of farad: mooey :in wschange Is r  inlormadon. For eKampfe;

WfOs aOi.fa:! w'Oikoj 'ioie us:ascipt s  csee irnxonxiog an aduif wPh 3.tsersormill)' 
disorder who had  ̂heen sah|ecdeddo sexoai ahase. :She: ooMeofed the  media 
rn iOesperstiOn ano: was ojfered money fo prooids oam ss arid more dglahs 
aceut ner sass. The rasoitmt the media e o e e r^ e  oras sxfremeiy disfmssino 
!Oi nsi ario rras: leoperd-seo hes pcsriion irr feialion to- rnainieininp eiisfody of 
her shildren, : ''

« Another reepoadenf meritidried a irary v o M e r^ ls  Individoai who ;was the 
vrotim of an erasn attack being effar8d:;moneyio seii rhsir story.

» .Another case irivoieod: a oifent whO: was stif; in tfeatmard fer subsfanoe m:isuse 
pemp stfersd cash to se iia is to ry  ts  a magazine efmod et ysmrg peopie;

Mommerdo m m fm p i'ô  d fehonest m esos B f abtahiksg

Many rospendents pave examples c l |oumaiists iyirig or posir?g as serMosassars, 
famiiy members arid ofher psPiidmeivicas pmfessienais^ inoeMed: in; csaas in an 
attempt to  oPfain' information andipainimtoess to  stah.

*  One sooiailwerkar we spoke to expiafoed fnaf inis media;preetice was: simpiy 
oonsidered to  be p a r for iris  GO;nrs;e..: ail sdetai work leartts haes to roly on 
goodfsypport slaff :and offiop proro;Qols;to ensure that eensitiea information 
doesn t lak  iriio the wrong;;;h;andsn

«■ Ifo o  respondents were sabiected to onauihonsed taping o f disoossioris with 
dients. One reported noticing a;hidden; taps.reeordieir d re irp  a oorwersatien 
with a d fs M  ;and a p s r5onthtrod;ocad .as her host friend; 1  asked some more 
gesstidns and :was informed that the; seoond person :pfesent;oras;aotua;iiy a 
joarriaiist who was doing: a:il artioie for a cMionai newspaper iabenfrtbe wav 
drag: osing parents were; trealod py chiidren's sso ia lcars. My conse;rd;:had not 
Liesm ssnent O'- s iO<.x^mi:dl to i.e p re ssn i.; rni-; pin? wen w-mmirai or: k eao.e 
t . I was beir^g taped without rnyrkoowledge or eonserit and 2; hm mothsr was 
being given faise hopes byithe jearnaiist th a tsb s  s;hocid:;Pe ame to  keep her 
children arid that the soeiai worke:rs wers tricking Her."
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l^any  f 8spor?dents spared: ejcamples o f w Parihey coasidssBd to pg: aqe rgssdeo r 
tlreaten|:qg:deeaqlsar Driafdngdments of prigacr. " " '

® CiBiO^sd: aitSl s  iournaPsI Pad thfdafgeed tQ asApss-s thBfr
identify if fday d id e l aos#or the pumBmVs s i m M m s . .........................

® Another conarsonted :lhaf:they Nad ‘ sxpepeacecl: a locat joum aiisf ehfsrmo an 
aniduiance and demanding the  name and address o f fhe^ in
ifio e k . They OiO not dociBi'e: who- tPay rvare e r w t'y tdav" w^a:rrtad tn^ 
information, wnisN ;was then prlnlsd: with o-ut pennissionh

» tferrerai: mspondsrdsicempiained ahont ooaido ^̂ 000-
ei.opp!;- >9 .!.aOhce tiss:;.: had ;sears nsap -err tdam,: thairsnllaaoeias-Dr their esiasits 

’“ O ’' " ' '  '  "C •' •'
osinp the  eisctorai: regisferito ootain addresses:, w:aflirrg:oeisfde their homos 
and phoning thcim: a l homd, "" "

Cam nojoafa refafim g to  exp tosm m n  o f aerw oo u se m  one 
oaloontae ...................... : ..........................................

mmage m 00m

I ta n y  1‘osposidanis sapressad ennearn ihm  aoivics users were :givoo fa iss  preniloss 
and exniodsn tor their etori:8;S;:and:thaf the resniling media CGoerane ha:d:a dameoino 
eftget on  ifB m  o r Oh others, : " -  v -

« -On© respoaaeni to:ld usi: h suppohedia seif adeecste w ith leareirig a isahiities 
to fee ;intenriewed by the p:ress:, who was ashed for his nams; a:rd address. As 

 ̂ V -',;■• so "0 O ' ' -  r r ' ,
aiDOsf toe^rirssrv'es i,n Ifee newspaper. They said rro, heweewr tha nr8wat:p.aoer 
pri:ritdd their name and address aiorigside a. photo. The person had eieanymot: 
oonsenfad to this Biid iseing: ihandfied opoid have arosanfed them w ith some 
iDersonai rigkh :

......-T;....Another fS^:-~'~o''' 0 . '  - s r m  r '  ose i:nrmMng..a:parant with ariearninp.......
disadifify whe wes:ied:te heiieee thatoomperg-iing with ia  nowspapar^wodid 
ha ip them  'get fhelr chiid dasis'. This rasponderti was angrv met irio 
newspager Nad faiied 10 opnsider that Ihs ir actions: rssnited in e llecfhe ia  
'oofli rrg tr?a sawioe ossr ofe :from a m ajor sou ma of supoo d t

P isasa nc ta : a fa it report c-f the  researe.h f in d in g s  w iii be pubiisfasd in  the dew
Tear.
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