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Leveson inquiry Team

The Royal Couris of Justice,

London WC2A 2LL

Solicitor. Levesonlnquiry@isol.asl.gov.uk.

By Post and by Emall

28 September 2011

Dear Lord Leveson
Re: Public Inguiry into Phone Hacking and Media Regulation

Wa have reviewed the terms of refersnce issued by Downing Street for the public inguity info
phone hacking and media regulation. We belleve there are strong grounds for the conduct of
the authorities and representatives of the press to be investigatad in relation to our client My
Vincent Tohengulz, Chairman of Vincos Lid {frading as Consensus Business Group),

Mr Tohengulz was arrested at his Mayfalr home on the morning of Wednasday, § Mareh
2011, following a dawn rald carrled out by Clly of Landon police officers in conjunction with
Serious Fraud Office investigators. Mr Tchehguiz was released the same day without
charge.

At the same fime, the offices of Vincos Lid {rading as Consensus Business Group) at 35
Park Lane were raided by the Serious Fraud Office (the "SFO™ fogether with the Cliy of
London Pollce and with the assistance of leelandic Investigators.

On the morning of Wednesday, 9 March 2011, Mr Elsa of the SFO appeared before Judge
Worslay in Chambers to seek, under oath, a further warrant relating to the ralds, The extract
below shows that a reporter from the Daily Mall was present when the SFO arrived that
morning at the offices of 35 Park Lane.

A. Before, however, your Lordship makes a decision,
; there is a disclosure that I do need to make in
relation to matters as they occurred this morning,
As my Lord will vecall, vwe made -~ we detailed —-
in as much detail as we could in the information of
G a number of matters that your bordship may wish to -
considex, one of which was the media position and
any possible dntrusions that might cause.
Now, this morning when we attended at thes premises of
H CBG, or Conservative Business Group, the second of ggg
A
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the business premises for which a warrant was

granted, we attended and found that there Qas

reporters from the bDaily Mall newspaper. HNow, that
is a makter that has been taken very, very
seriously by the Serious Fraud Office and the head
of the press office has been called to (Inaudible)

c operations team and has bheen discussed there.

A% the moment thera is ne informatlion that this is; in
fact, or that there is any information that has
come from the SFO or any of oux partnerxs but it has

D bean raised to senior clvil service and s member of

the executive board, The SFO has now been notified

and is lookiny at the matkter. If it requires an
internal inquiry in terms of any information that
may or may not have come from oux office then we
will look at that and also be taking it up with our
partners in terms of the police and the
investigators overseas as to where and how this

could have c¢oma about.

We enclose correspondence between Stephen Pollard, Mr Tehenguiz' lawyer, and the SFO,
which also highlights that someons from The Mall was present when the SFO arrlved at 35
Park Lane and states that "Folfowing the range of enguiries that have heen made within the
Office, with City of London Polfce and the Special Prosecutor's Office, | fthe SFO] can

conffrm thal no autherised briefings took place that may have placed mformation regarding
the search by these agencies”.

We also encloss the newspaper articles that appeared following the raid,

- We are not able to determine further if and how any information allowed for a media
presence on the morning of 8 March 2011 prior to the execution of the search warrants.

Following an extensive examination of the evidence, which we have summarised above we
have serious concerns about the conduct of the SFO, City of London Police and Associated
Newspapers refating fo the various communications between the named organisations both £.1. 3.%

prior to and on the morning of Mr Tohenguiz’ arrest, 7L
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Accordingly, we believe our client Is a victim of unethical and improper conduct by the

named authorities and Associated Newspapesrs, which has contributed substantially to the
personal, professional and financlal detriment of our cllent and warrants consideration by
your committes,

OQur clienf's circumstances fall under your committes's remit. lf, therefore, warranis
axamination under the following sections:;

= Part 1, B: To inquire into the cultural practices, and ethics of the press, including the
relationship betwsen the press and the police.

s« Pan 2 To ingulre Into the extent of unlawiul or Impropsr conduct within News
International and other newspaper organisations.

We understand and appreciate that you have pressing pricrities as part of the public Ingulry.
Wa would however be grateful If our case is submitted for review by vour commities.

Should you or colleagues need to ask us any qusstions relating to this matter, please do not
hesitate to contact us.

Yours sincerely,

Clarissa Coleman
Senfor Liflgation Counsei
Consensus Business Group

encs.

iﬁi’gfi_%
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By Cheis Greenwood
Crime Reporter

TWO of Britain's most flamboy-
ant tycoons were arrested yester-
by tnvestigators probing the
cellapse of an Icelandic bank.
VB““OH%”!-? bro;thers Roberc}: and
incent Tc engu z were held during
simultaniacus dawn raids in London
and Reykjavik amid claims they
withdrew vast sums of cash just days
befora the crisis broke,

Even as police knocked on their doors
yesterday morning they wera preparing
to stage a champagne party on thefr
super-yacht at a prestigious Franch
trade fair in Cannes tonlght.

The hilgh-rolling businessmen ~ once
ranked among the richest in Britain -
were questioned over the coflapse of
Kaupihing in October 2008,

They bullt up a £4bilion emplre spe-
clalising in-property and lelsure that
rocle the crest of the boom wavse. And
they continued to live & Jet-set lifestyle
desplte losing £1billlon in just 24 holrs
as three Icelandic banks falled at the
height of the credit crunch.

Investigators at the Serlous Fraud
Offlee (SFO) want to know what hap-

ened immediately before the demise of
Caupthing.

Questions remain over how some were

able to withdraw funds In the days
before the bank's catastrophic
collapse.

Investigators are aliso Jooking at
why some clients were able to take
large loans backed with minimal
collaterat and deferred interest
payments. Armong them is Robert
wihio borrowed around E1.25billlion
which he used to buy stakes in
Salhshury end pub group Mitchells
& Butlers.

The lranlan-born brothers were
arrasted as part of an international
operation invoiving the SFO and

City of L.ondon Police. More than
two dozen fnvestigators poured
inte their multi-million pound
offices In Curzon Street, Mayfair,
shortly before 1am.

A siream of smartly-dressed
employees was turned away as offl-

cials carrylng cutting equipment,
video cameras and evidence bags
pathered inside,

One search focused on the fifth
floor of Leconfield House, the base
of investment vehicle R20, set up

by Robert. The second took place a
stone’s throw away af Vincent's
Consensus Groug, housed In a
block sandwiched between Curzon
Sgreet and Park Lane.

Forensic experts spent most of
the day creating a capy of all the
information held on computer serv-
ars at the two businesses,

Five other men aged between 42
and 54 were arrested in London, A
further two suspects aged 42 and
43 were held in Reykjavik. The

brothers are thought to have been
left heavily exposed to the failure of
Kaupthing as they were amaong the
bank's largest clients. They are
seeking o get a e2blitlon lawsuit
fited @galnst the bank and to be
recognised as creditors, desplie
owlng It imillions it loans,
Kauptihing had a slgnificant oper-
atlon in Brltain and its collapse laft
a string of ereditors owed money,
Inchuding counclls, police forces
and charities. The Tchenguiz

brothers said they were “co-operatl-
Ing thH\];]', adding thay were confi-
dent of helng ‘sleared of any allega-
tion of wrong-deing'.

10 a statament, the pair sald they
were being questioned over ‘mat-
ters relat n%to aur relationship’
with the bank.

An §FO spokesman said; *This is
a complex investigation. We have
been workin? closely with the Ice-
jandic special prosecutor’s office 1o
ensure that comprehenslve and
robust Investigations are cop-
ducted,” Last year, an official fce-
tandle report riticised the extent
of Kaupthing's loans te Robert and
flnked compantes.The SFO has
been helping the Icelandic govern-
ment in a wide-ranging inquity Into
its country's banking actiVities
since February 2008.

Kaupthing, alongside Landsbanki
and Glitnir, failed in the space of a
week the previous year, Last night

o spokesman for the Tchenguiz
brcﬂhers said they ﬁéT'ﬁgéc?\
rateased but salc he could not pro-
vide an}y further details,

Richard Kay - Page 35
Clty - Page 66

¥} 1

Robert with wife Heather Bird
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LiFE has not been easy
for Lisa Tchenguiz so
far this yeay: Yesterday
she was coming to
terms with the dra-
matlc arrest of her
adored property
tycoon brothersVin-
cent angd Robbie,
And she Is still
fmmersed in hes
own epic divorce
from her gstranged
husband, multi-
milllonaire Vivian
hnerman.

To make things
even more compll-
cated, tonight Lisa
is due to come

face-fo-face with Vivian
at aparty tolaunchimi-
tate Madern, a gallery
In Maryiehone show-
casing the work of Max-
Imilian Wiedemann,
whose work is ahout
the ‘Interpiay between
sex and money'.
Thelronyisnotioston
fiim producer Lisa,
whose financlal seftle-
ment from Vivian is
hotdingup thelr diverce
- she wants £100mil-
liom. Vivian, meanwhlie,
is also expected to
bring the 'new’ woman
in his life, his ex-wife
Glna, {o the faunch. As )

revealed, he has
returned to Glua and
friends expect they will
re-prarey. Lisa says she

hias no worries apout
bumping into her
husband and Gina,
teliing me: *f may stili
go — but 1 don’t know
how t will fesl.

‘But untiti have talked
to Rohble ang Vincent
and know they are
home and safe, | cer-
tainly don’t know
whether | wiil feel like
a party tomorrov.

They haven’t done
anythingwrong, of that
{ can assure you.

Pt £ 3G0NE
it
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HE Serious Fraud
Office under the
leadership of Riech-
ard Alderman has at
ESE  times seemed o
promise more than it has de-
livered. In the aftermath of
the ‘great panic’ it vowed {o
take a close look at alleged
wrong doing in the City.

Ho there has been disappointment
in some circles that the creators of
the toxic debt, many of them based
in London, have so far managed to
escape the aym of {he law,

The collapse ¢of the Icelandie
hanks, which financed the takeover
‘of much of-Britain's high-sireet,
jooks to have been an easier targed,

it {s understood that in the days
pefore the Ivelandic bank Xaupth-
ing closed its doors move than two
years ago, large sums of money
menaged to escape while ordinary
depositors were left high and diy,
leaving the British and Icelandijc
governments to bail them oul.

Among those canght up in this
;nv%st!ga}ii?n and arrgsted if:u‘e the

igh-profile property entrepre-
neurs Vincent and Roberk fI‘gEgn—
g}l_irz. Tnitil the davwm raids on their
ofiices Robert still entertained tha

idea of owning a group of London's
fanciest hotels: Claridge’s, fhe Ber-
keley and the Connaught, currently
in the hands of the Ivish bad debt
ngency. That now looks to be a
dead duck.

The SFO has been fighting for its
exisfence and has heen theatened
by a merger with the Crown Prose-
cufion Service, If i eracks the Jce-
landic banking seandal if might
vret] buy itself a new lease of inde-
pendent life,
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Ichenguiz arrest leaves £1bn

bid for top hotels in doubt

By Rupeit Steiner

THE shock arrest of Robert
Techengniz has thrown into

ou § potential £1bn bid
for three of London's top hotelg
~the Connaught, The Berkeley
and Claridge’s.

The ex-hillienaire investor
was being guestioned hy the
Sericus Fraud Office with
brotlier Vincent over their inks
to collapsed Icelandic bank
Kaupthing after both their
offices were raided yesterday.

Their arrest may pui the
brakes 0111 atmove by Rtgbg;'l:
Tehenguiz to.resurvec 5
career éﬁer being hif hard by
the downturn.

He was hoping to feam up
with Sheik Mansour bin Zayed
Al Nahyan, a leading member
of the Abu Dhabi royal family,
to gain control of the May-
hourne hotel group.

The one-time hifHonalre Toh-
enguiz brothers had gorged
fhemEtlves on debt during the
boom years and then struggled
to service hefty interest pay-
mends when the economie eil-
sis struek.

Robert had a stake in a string
of corporate giauts including
Sainsbury’s and Harvester
pubs chain Mitchelts and But-
lers as well as Odeon cinemas,
and Somerfield, which was
sold to the Co-op. Vincent is

involved in commercial prop-
erty, owming 840 buildings,

While the two entrepreneurs
operate their buslnesses sepa-
rately it is their independent
involvement with Kaupthin
that was behind thelr arres
yesterday.

Sources say the SFO probe
is lopking at what happened
immedlately before the demise
of the bank and how some
individuals were able to with-
draw funds in the days before
its collapse,

As a guid pro quio those bor-
rowers had agreed to leave siz-
able deposits in the bank
which some suddenly with-
drew days before its collapse,

Robert ‘Tehienpuiz horrowed
£1,26bn which he used fo buy
stakes in Bainsbury and M&B
- but some reportg sngpest
the loan was as much as
£2bu.

In Septemiber he told the
Datly Mail; Ti's not true that I
arn heing investigated.

But yesterday he put.out.a
joint statement with his
brother: ‘We were arrested
earlier this morning and are
being guestioned with regard
to matters relating to our rela-
tionship with Kaupthing
Bank.’

The brothers have munaged
to retain their luxury homes,
super-yachtsand fast cars and
had been expected to host a
lavish party aboard one of
their yachts at the annual
MIPM property trade fair in
Cannes this evening.

But it remains (o be seen
whether the parby will be can-
celled in the light of their
arrest or whether the brothers
will use the bash as a show of
strength to fty in the face of
the fraud allegations.
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Stars of High Street, City and property world face investigation

By Rupeit Steiner
Chief City Correspondaent
. millons of pther investors out ot pocket,

BRITAIN’S biggest ever fraud It will also bring London's system of finan-
inquiry was under way last ol regulation imder the spotlight; especially
night following the arrest of  TwntoPage2
two of the City’s most promi-
nent high-rollers,

Global investment banks and even finan-
cial watchdogs are expected to be probed
in the Investigation into the credit erunch
collapse of Icelandic bank Kaupthing,

A senipr ‘Tory donor, at least one mulbi-

millfonaire retailer and leading luxury prop- ;
ert%y tdevelopers may also be dragged into the i
1 .

et.

The erirninal inquity began on Wednesday
with the arrest of Robert and Vincent Tehen-
guiz, billionaires who made their fortune in
commercial property and leisurs businesses,

The brothers were among nine men held In
rvaids on two companies and eight homes in *
London and Reykiavik,

They were questioned over their links to
Kaupthing and both their offices were raided.

Reaching the highest levels of the City, the
Serious Fraud Office probe is likely to be even
more ¢xplosive fhan the Guinness affaly, which
rocked the Square Mile in the 1980s.

It wilt focus on how some major depositors
in Kaupthing were able to withdraw their
money just before the bank collapsed, leaving

Reproduced by Dutrants under kcance from the NLA (newepapars), CLA (magezines), FT (Financial Times/f.com) ot other copyright oviner, Mo further
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Sood life: Vincent Tchenguiz, piured with two friends, was arrested along with his billlonalre brother Robe
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Continued from Page One

amid outrage over eye-watering bonuses
for bankers. It is understood the aubhort-
ties have targeted the Iranian-born Tch-
englizes instead of othey City tycoons
because the brothers’ dealings have
atready been highli%hted in a report into
the demise of Kaupthing.

Both had taken out massive loans from

ers than can be considered normal.’

The fraud offiee will ¢all on many of the
30,000 indlviduals and organisations who
lost a collective £2.4billion {o give evidence.

The Tchenguiz arrests are thought to be
the tip of the Jgeberg.

Both deny any wrongdolng, saying in a
joint statement this week: ‘We were
arrested earlier this morning [Wednes-
dey] and are being questioned with regard

to matters relating to our retationship

the bank, while at the same time heing with Kaupthing Bank.'

de}nost(‘.ors. Roebert was a major shave-
holder in Kaupthihg and had a stake in a
company that was s biggest sharcholder

The cloge links between the bank and
one of its major clients and Investors was
key to the 2,300-page report ordered by
the Icelandic parllament.

SFO investigators have been examining
the relationship Sports Dirveat founder
Mike Ashley had with Iceland’s banks,

The Neweastie United chief was a depos-
itor there and the SFO examined whether
he might also have taken out lpans, It is
not known wheiher he withdrew money
from Kaupthing before it collapsed.

Investigators also want to know whether
Chais Ronnle, the former chiel executive
of rival JIB Sports, may have indirecily
recelved money from any loan to Ashleg.

Kaupthing financed Sports Direet’s
acquisition of stakes in Blacks Leisure in
2008, and JJB two years later.

The bank also advised Ashley on his 2007
acquisttion of his foothall club.

Sporbs Direch denied Ehaf anyone coh-
nected with the firm was an S¥O targeb.

A number of other leading figures in
British commeree are-also under investi-
gation. The SFO is looking at why some of
Kaupthing's clients were able fo take
large loans backed with minimal coltat-
eral and deferred interest payments,

It has discavered that Kaupthing moved

its operations to the UK aiter backing
from Russian oligarchs ran dry. Despite
this hackground, the Finanelal Services
Authority pave the bank a Heence to offey
deposlt accounts to British savers. It still
owes the UK Treasury £2,5billion,

The Icelandic report identified Robert
Tehenguiy as "the largest debtor* in Kaup-
fhing as well as a shareholder in BExista,
an investment company that was the big-
gest shareholder in Kaupthing.

Robert, 50, had horrowed & staggering
£1.7bi1lioz} m}d th\‘-f' e 5 m't ngt.e&l‘: ‘lThe bi{g
inerease in loan facilities to Tchenguiz
from January 2007 untit October Eﬁgﬁ 15
notgwmthy, flij%h{: ofthei faef that in I?te
2007 many of ‘I'chengulz’s companlies
started going dovﬁﬁi‘i]’% ~

it also pointed out that the bank

conkinued to lend him money {o repay
loans being demanded by other banks,

Tt said; ‘It seems that the boundarles
bebween the interests of the banks and
the interests of their higgest shareholders
were often blurred and that the banks put
more emphasis on backing up their own-

Reproduced by Durranls under ficence from the NLA (pewspapars), CLA [magazines), FT {Financial TimesfiL.com) or other copytighi ownar. No furiher
copying (including primting of digilal cutiings), digital repsoductionfforwarding of the cuiting Is permitted except under fieence from the copyright
owner. All FT content is copyright The Financial Times Ltd, 1 3
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Armed Forces face shock |
inn publie pension reforms

The Times says the Armed Forces, police and
firefighters will have to work until they are 60 under

plans to reform public secior retiremeni benefits.
6:41am UK, Thursday March 10, 2011
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The Sun clalms telews;on star Ant McPartlin has been

beaten up in a pub.
6:41am UK, Thursday March 10, 2011
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Prince Andrew's friendship with Jeffrey Epsiein is the
focus of the Daily Telegraph's front page. The paper
claims Mr Epstein landed his private jet at an RAF

fighter base during a visit to Sandringham.
6:41am UK, Thursday March 10, 2011
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The Daily Mail leads on public sector pension reforms
and claims workers will be warned that early retirement
is a "thing of the past”.
6:41am UK, Thursday March 10, 2011
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The independent’s front page cenires on the plight of

Libyan rebels, who it says are pleading for ouiside

intervention.
6:41am UK, Thursday March 10, 2011
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The Metro leads with comments from a coroner, who
has condemned the waste of £1m of public money
investigating the case of a baby boy who starved to

death in a flat.
6:41am UK, Thursday March 10, 2011

RSPCA Young Photographer Of Year »

WORELD NEWS IN PICTURES
.- e

- World Aids Day: Stigma Under The Lens »

24

hitp:/mews.sky.convhome/uk-news/media-gallery/1 5945299 08/12/2011

MOD200013512



http://news.sky

For Distribution to CPs

The Papers - National Newspaper Front Pages On Thursday March 10, 2011 | UK Ne... Page1of2

Sky News HD - First for breaking news - Sky channel 517

Picture Gallery

Thursday's Newspaper Front Pages

Prewous 70f 12 Next

:‘i'h;—bail'& Mirror claims Princesses Beatrice and Eugenie
met Prince Andrew's friend Jeffrey Epstein during a

holiday in the Bahamas.
6:41am UK, Thursday March 10, 2011
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The Guardian sys millions of workers are planning to
strike over proposals to end 'gold-plated’ public sector

pensions.
6:41am UK, Thursday March 10, 2011
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The Daily Ekpress also leads with a story on a planned

public sector pensions overhaul.
6:41am UK, Thursday March 10, 2011
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The i reprts that Robert and Vincent Tchenguiz have
been arrested over their alleged role in a $40bn Icelandic

bank collapse.
6:41am UK, Thursday March 10, 2011
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The Financial Times' front page also carries a siory

about Robert and Vincent Tchenguiz.
641am UK, Thursday March 10, 2011
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The Dally Star says a star of television show Big Fat
Gypsy Weddings will appear in reality show I'm A

Celebrity Get Me Out Of Here.
6:41am UK, Thursday March 10, 2011

UK NEWS IN PICTURES e

RSPCA Young Photographer Of Year »

33

hitp://news.sky.com/home/uk-news/media-gallery/15949299 08/12/2011

MOD200013521




For Distribution to CPs

The Papers - National Newspaper Front Pages On Thursday March 10, 2011 [UK Ne... Page 2 of2

Pictures: The Classic Rock Roll Of Honour »

&
Copyright ©2011 BskyB

Mo Lite Insurance? | g veur
i It could cost your family a forfune | Ageto Gota %
¢ Compare poficles from £5 a month Fres Guote

I TetallyMoney.com 20-28 30-38 4b-49

50-89 80-65

34

http://news.sky.com/home/uk-news/media-gallery/1 5949299 08/12/2011

MOD200013522




For Distribution to CPs

Tycoons face probe inio Iceland loans | Mail Online Page 1 of 4

Chlck here to print

Tycoons face probe into Iceland loans

By Rupert Steiner

Last updated at 7:34 PM on 30th October 2008

Tha Serlous Fraud Office is conslidering an investigation Into three of Britain's best known entrepreneurs - Sports Direct
founder Mike Ashfey, Chris Rennle, the former chief exacutive of rival JUB Sporis, and property tycoon Robert
Tchengulz,

The development sterns from cooperation with the tcelandle authoritles, who are attempting to piece together the
reasons for the collapse of Island's banlking system.

The BFO has been halping the Icelandic government in its wide ranging investigatlon since February.

Newcastle United owner Mike Ashlay

But a team was recently dispaiched to Reykjavlk and is now exploring the relatlonship between Iveland's banks and
the British movers and shakers of retalt and property.

Ashley was a deposltor In some of lceland's banks, But the SFO is examining whethar he may also have taken out
loans.

They also want to know whether Ronnie may have Indireclly received soms of the Ashley loan.

At the same time, the SFO is looking at why some cllents of Kaupthing, one of lceland's biggest failures, were able to
take large loans backed with mintmal collateral and deferred interest payments,

It was Kaupthing that loaned Tehangulz £1.256n to take stakes in grocer Salnsbury's and pubs giant Mitchells &
Bullers. Crugclally Tchenguiz was also a director of firms that held stakes In tha bank.

There is no suggestion any of ihe people mentloned have actad untawiully.

A source familiar with the sliuation sald a small team of investigators was sent to lcatand the week before last.

The Investigators have compiled a report which wili be disiributed internally next waek, but a decislon has not yet been
mada on the way forward.'

The SFQ s already investigating suspected criminal price fixing and fraud at Sports Direct and JJB.
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Robert Tchenguiz desiined fo comment. A spokesmen for Ashley sald: 'Let them get on with it - the sooner the better.!

Chris Ronnie's lawyer sald: It has widely besn reported that the SFO have been looking Into Kaupthing. Your article
confirms there is no criminal investigation by the SFO Into my cllent or his affairs.

‘To avoid confuslon | re-iterate that my client's acqulsition of shares in JUB and the loans he fook out were subject of an
Inqulry by the FSA.

"My client co-operated fully, no proceedings were initiated. He was exonerated.'

Comments (1)
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» Bestrated
« Worst rated

View all

About time some authority got a dig at evil schemer Mike Ashley.
- John Hughes, Elche, Spain., 30/10£2008 07:11
Click to rate __ Raiing 1
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The views expressed in the cantents above are those of our users and do not necessarily reflect the viaws of
MaflOnline.
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« [SA sets pracedsnt for new revelations about the downfali of other coilapsed banks
« ALEX BRUMMER: Day when Mary met Kirstie
+ 'Knife-edagg’ Jobs market as four out of five firms opt for hiring freeze

Interest rates prediclions: Whan will the UK hank rate rise again?
+ Eurg arrests falls as Furopean Commission oresident Barreso raps Cameron for EU summit biinksmanship
MPs' salaries doubls in 30 vears - twice as {ast as average eamings

+ Rata of inflation falls back to 4.8 per cent in sign that Bank will be free to pump mare cash in 2012

+ Economy tables: GOP, inlerest rates and inflatlon history, unemplovment

+ Overhaul parking, reduce tax and relax planning io save UK town cenires, says Mary Porfag

« ALEX BRUMMER: The arrogance, greed and shesr stupidity that will punish UK houssholds for years
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SFO in clash over Kaupthing probe

By Rupert Steiner
Last updated at 8:25 AM on 30th Septsmber 2010

The sarlous Fraud Office Is at loggerheads with the Flnansfal Services Authorily over the release of key documents
relating to the collapse of lcelandic bank Kaupthing.

Tycoen: Rohert Tehengulz borrowed £1.25bn from Kaupthing

T S

o At e AR e A A T T £ ST L e AL R L T e e S

The fraud office Is undsrstood to be frusirated with the financial watchdog over vital evidence connacled to a criminal
probe It launched last year,

Sourees close to the Investigation claim the FSA fears that the release of supervisory documents linked to Kaupthing
could expose an embarrassing culture of lax regulation at the walchdoyg.

The source claimed the F8A was being difflcuit: 'It has used official language to show that on the sutface it Is fully co-
oparating but the reality Is it is refusing o releaso key documents.’

The SFC has been helping the lcefandic governmant and the wide-ranging investigation Is understood to be at an
advanced sfage.

The probe Is looking at what happened immediately before the demise of the bank and how soms individuals were able
to withdraw funds in the days befors Iis collapse.

Itis looking at why some of Kaupthing's clients were able to take large loans backed with minimal collateral and
deferred interest payments.

Among tham was property tycoon Robert Tehenguiz who borrowed £1.25bn, which he used to buy stakes in grocer
Sainsbury and pubs glant Mitchells & Butlers,

Tehenguiz told the Mall: 'It's not teue that | am being investigated.
! have never been contacted by the SFO or had any correspondence from them.'
The SFO ls also examining the relationship Sports Direst founder Mike Ashley had with lceland's banks.

Ashley was a depositor in some of Jealand's banks. But the SFO Is looking at whether he glso fook out loans, A
spokesman for Ashley declined to comment.

Three other top British financiers are also under scrutiny over thelr dealings with Kaupthing.
The Icelandic government is keen for any frial to be hald on the tiny North Aflantic Istand.
But it Is understood the authorities are not keen io pursue any Individuals who do not have an 'icelandie surpame',

The SFO would have to bring its own case in the UK 1o bring individuals based In the UK to account.
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A spokesman for the 8FO sald: ‘We have constructive relations with the FSA.

Page 2 of 4

The FSA sald: 'There Is absolutely no Huth in this suggestion. ‘'The FSA has cooparated extensively with the SFO in its

investigation and this has Includad providing Information fo the SFO.

"‘We continue to have good working relations with the SFQ.

Meltdown timetable

» Feb 2003: The bank was formed by merger of Kaupthlng and Blinadarbanki fslands
= Oct 2008: Forced into government receivership

+ July 2008: Reports emarge the bank loaned billlons of euros o sharsholders

+ Dag 2008: Serious Fraud Ocs launches criminal probe in UK
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= Midas Extra

» FTSE 100
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+ Caleulators

CHRISTMAS SPECIAL
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Get free ISA brechures and guides from
the top providers

http:/fwww.dailymail.co.uk/money/news/article-1705430/SFO-in-clash-over-Kaupthi...
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COMPETITION: YOU CAN WIN A MACBOOK PRO WORTH £1,509
‘Guestion: What's the definftion of AER?'

Compstition in assodation with MoneyVista

GET MORE FROM THIS IS MONEY

GO Slgn up for our newslelter, newsflashes and latest deals

Find us on;

RSE Feeds

A,QQA 75

Investing: Reader services

» Bestsavings rates
« Sharg dealing
» FREE guides
» Fund supermarkst

Find an IFA
Pension fracker

Cuzrency card
Best annuitly rates
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Latest reporis from News

« Why don't vou visit vaur fogal town centre High Street?
» Fears that UK s facing new £30blllion eurgzone bailout bill after IMF increase agreed at summl

+ Hong Kong halied as warld's lop financial centre, knocking UK and S down rankings
« 30 SECONDE GUIDE: The IMF bail-out

+ JAMES CONEY: Reln In the banks
» Gphabiting couples could get same rights Yo inherit as marred couples f gne diss withou! making a will
« Lack of skilled British workess forces businesses to hire migrants
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+ Bank of England warmning over 'shadow’ of eure dabt

+ Reforms that would lst elderly keep their homes are shelved for a decade

« VIEWPOINT: Plannlng our way out of 8 housing crisls

+ FSA sels precedent for new revelaions about the downfall of other collapsed banks

= ALEX BRUMMER: Dav when Mary met Kirstie

« 'Knife-edge’ jobs market as four out of five firms opt for hiring fraeze

» Interest rates predictions: When will the UK bank rate risa again?

» Euro arrests falls as European Commission president Barroso raps Cameron for EU sumymit brinksmanship
MPs' salaries double in 30 years - twica as fast ag averags eamlngs

Rate of Inflation falls back to 4.8 per cent in sign that Bank wil] be free to pump more cash in 2012
Economy tables: GDP, interest rates and inflation history, unemployment

.

-

-

Overhaul parking, reduce iax and relax planning to save UK lown cenirgs, says Mary Portas
» ALEX BRUMMER: The arrcaance, greed and sheer stupidity that will punlsh UK households for years

MORE HEADLINES

30 SEC GUIDES

'We examine the role of the global rescue fund in the euro crisis *

IMF BAIL-OUT

Flnanctal Jargon explalned in 30 seconds
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Our ref; SBP/SBP/AJGM0935-1/851418.1
Your ref:

11 Aprif 20114

Mr Wayl Eiea
Setious Fraud Cfflce @Upp
Elm House

10-18 Elm Street
LONDON

WCIX 0BJ

Dear Mr Elsa
Vincent Tohenguiz and Consensus Business Group

| write in refation o the relsase of confidential and sensitive Information to the press In
advance of the exacutlon of your search warrant at the premises of Consensus Busihess
Group at 36 Park Laneon © March 2014, Information had clearly been passed to
somaténe at the Dally Mall newspaper as reporters were present before your colleagues
arrived,

The transcript of the hearing before His Honour Jutge Worsley QC on 9 March 2011
reveals that you reported this breach of ssourily fo him, You sei out at page 4C the sleps
that had aiready been taken wilhin the SFO fo [dently the source of the [eak, and you
indleated to the Judge that there may ba an internal Inguiry into the matter.

Could you pieass provide an update as to the progress of the internal SFO review Into this
gerlous breach of security.

Yours sincerely

Stephen Pollard
Paitner
Kingstey Napley LLP
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Our ref: SBP/SBPIAJG/48036-1/678102.1 KlngSIGY Nap ley

Your ref*
16 May 2071

Mr Wayil Eisa
Serious Fraud Office
Elm House

10-16 Eim Stresi
LONDON

WGC1X OBJ

Dear My Elsa
Vincent Tehengulz and Consensus Business Group
| wilte further to my letter of 11 Aprll 2011, a copy of which | attach for eass of reference.

| cannot trace any response from you fo that letter, 1t may be that your fallure to raspond is
due fo developments in your Internal enquiry into the leak. Could you please at the very
least, write and update me as 1o the current situation, even if you are not yet In a position
to report on he final outcome of your ehquiry,

Yours sincerely

Koy I

Stephen Pollard
Pariner
Kingslsy Napley LLP

Kingsley Naptey LLP Knights Quarter 14 8{John's Lane London ECIM4AJ | DX 22 Chancery Lane
Telephohs +44 (0)20 7814 1200 Fax +44 {0)20 7400 2288 www.kingsloyhaploy.oo.uk

Kingsisy Mapley LLP {5 o Hnidled Vabiily padnarstip realslered tn England end Wales with réglstered number QC343278.
‘The adorass of its registerad oifics Is shown above. A list of members' names Is aveliable for Inepestion et the reglstered oific,
Kingsley Maplay LLR is rogulated by the Sollciiors Regulaiion Authorily,

44

MOD200013532




For Distribution to CPs

serious
fraud
offivs

Elm House 10-16 Elm Street London WEG1X 0BJ
Directer; Richard Alderman

Kingsley Naplsy LLP Your Ref: SBP
Knights Quarter
14 St Johr's Lane Our Ref: KAUD1
London
EC1M 4Ad

26™ May 2011

FOR THE ATTENTION OF STEPHEN POLLARD
Dear Sirs,
Re - Your Client - Vincent Tchengulz

| write further to your fetters of the 11" April and 16™ May 2011 requesting information
regarding the media presence at Park Lane on the morning of 8% March, the day of the
execution of a warrant at the premises of Consensus Business Group.

Firstly, my apologies that it has taken several weeks for a response o be sent. The
delay has more o do with a number of people belng on leave and concentrated
attention upon extensive Judicial Review ciaims being filed consequent o the searches
in March,

On the attendanca at Park Lane on 9" March 2011 to execute the Consensus
Business Grouprand R20 Lid warrants, it was noted that a photographer was present;
who on baing queried is understood io have been from The Mail,

The fact of a media presence aiready at fhe premises prior o the attendance of the
search team was reported urgently back to senfor case team staff.

It Is understoed that the person questioned expressed no understanding of the detail of
the warrants about fo be executed, only that something was about to happen on Park
Lane thai morming.

Of course, the very fact of & media presence was reated very sericusly, escalated
immediately to senior civil service within the SFO, with SFO Press Office staff and
canvassed with counterparts at City of London Police and representatives from the
Spacial Prosecutor's Office.

Al a similar time, the search at the premises of R20 Lid revealed that a further warrant
was required in order to access further material identified as relevant. | re-attended the
Central Criminal Courf in order to apply for the additional warrant, and as has been
noted from the transcript of the hearing hefore HHJ Worsley QC, set out the issue of
media presence before His Honour. At the time it could not be discounted or confirmed
that any leak of information had stemmed from the Serious Fraud Office.

INVESTORS

Switchiboard: +44 (0)20 7230 7272 Maln Fax: +44 (0)20 7537 1689 Az onewalt 'S
_J N PEOPLE

Bril do¢ Exchange: DX 135696 London (Gray's nn) 3 e e
wyar.sfo.gov.uk
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Elm House 10-16 Ein Sireet London WGCTX 0BJ
Director: Richard Alderman

Following the range of enquiries that have besn made within the Office, with City of

Lendon Police and the Special Prosecutor's Office, | can confirm that no authorisad

briefings ook place that may have placed information regarding the search by these
agencles.

WWe are not able to determine further if and how any information allowed for a media
pragence on ihe 9" March prior to the execution of the warrants.

As a result, no further action Is being undertaken at this time.

} hope this satisfies your guery, but would be happy to respord further if you have
additional comments on this issue.

Yours faithfully,

Waylil Eisa
~ Case Lawyesr
Swilchboard: +44 (0)20 7233 7272 Maln Fax +44 (0)20 7637 1689 Xt onewsl ¢ y hvesrors
Brit doc Exchange: DX 135836 London {Gray's Inn) 3 LR ,.o¥ IN PEOPLE

W, sf0.gov.uk

46

MOD200013534




For Distribution to CPs

Ourref: APC/DP/M49036-1/834761.2
Your seft

25 August 2011

Information Officer
Serlous Fraud Office
Elm House

10-16 Elm Strest
Londen

WC1X 0BJ

Dear Sir
Vincent Tehenguiz

Ws act for Mr Vincent Tehenguiz,

1. Subject Access Request ~ Dala Protection Act 1608

Pursuant to section 7 of the Data Protection Act 1888 ("the DPA 1998} you are

reguired:

(a)  To inform us whether parsonal data of which our ¢lisnt is the data subject
are being processed by or on behalf of the Serious Fraud Office (“the

SFO™,

)y  1f“Yes"to (a), to give us a description of.
(i The personal data of which our client Is the data subject;

@y ~ ° The purpbses for which those data are being or are to be
processed; and

(I The reciplents or ¢lasses of reciplents fo whom those data are or
may be disclosed;

(¢}  To communicate to us in an intelligible form:

(B The information constitullng any personal data of which our cllent
Is the data subject;
(i Any inforimation available to the SFO as to the source of those
data,
Kingsley Mapley LLP Kolghis Quarter 14 St John's Lans London EGiM 4A) i DX 22 Chancery Lane

Telephone 44 (0)20 7814 1200 Fax +44 {0120 7480 2268 www.khngsleynanlev.co.uk

Kingstey Napley LLE s a Emlied Fablliy patinership regislered ln England and Wales wih reglstered number 00343278,
The audress of its registered office Js shown above, A Iisf of membars’ rames is aveifable for inspecion at the registered offce.
Kingstey Napfsy LLP I3 regudated by he Solfciiors Regulation Authorily.

Kingsley Napley
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Continued ‘ Page 2 of 3 25 August 2011
Dot Ref : 834761.2

As you will be aware, in order {0 comply with its oblipation under the DPA 1998, the
SFQ must identify all personal data that is being processad, wheather it is recorded
in paper or electronic form. In relation to data held electronically, please ensure
that a search is conducted through the use of electronic key word search for each
of our clisnt's forename and strname. As you will also he aware, in order to
comply with its obligation under the DPA 1888, the SFO must identify dafa
contained within drafts of documents.

To the extent that compliance was requested would disclose Informatlon relating to
another Individual and that Individual can be Identifled from that information and the
SFO Intends to rely on sectlon 7{4) of the DPA 1988 as removing the obligation fo
comply with fhis request please;

(8)  Supply the data in redacled format, with just that part of the Information from
- which that individual can be identified redacteq;

{h)  Provide full and detailed reasons for the SFO's declsion ihat It is not
reasonable to comply with thls request without the consent of the other
Individual,

To the extent that you Intend fo rely on an exemption from section 7 of the DPA
1998 ({for example section 28 of the DPA 1808}, please provide full and defalled
reasons for rellance on fhat exemption (if section 29 s relfed on, pisase provide full
and detailed reasons for concluding that disclosure of the data would be likely fo
prejudice any of the matters mentioned In section 29(1)).

We enclose a cheque in the sum of £10 being the maximum amount payable in
relation to thls request as prascribed by the DPA 1998.

Pursuant 1o section 7(8) of the DPA 1898, we sxpect to hear from you by no later
than 21 October 2011 {fe wilhin 40 days of your receipt of this lstter). We reserve
the right to inlllate legal proceedings In the event that you do not provide all
information requested above.

Information sent by emall should be sent to eproudlock@kingsleynapley.co.uk.
Information sent by post should be sent fo Elly Proudlock, Kingsley Napley LLP,
Knights Quarter, 14 St John's Lane, London EC1M 4AJ,

2. Freedom of Information Act 2000 Request
This request is mads pursuant {o saction 1 of the Freedom of Infamation Act 2000
("FOIA 2000, but is only made to the extent that the information referred to below
dees not comprise our client's personal data (in which case, of course, that
Information falls within our clisnt's subjsct access request).
Please provide us with the any Information contained In the following:

(a)  Correspondence betwesn the SFO and any third party in relation to our
slient;
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Continuad Page 3of3 25 August 2011
Doc Ref : B34761.2

(b)  Reports prepared by the SFO In relation {0 our client;

()  Communications of any formn or nature between the SFO and any
representative of the media that relafe to our client;

(@)  Any other documents of any form or nature of which our client Is subject;

(&)  Any information held by the SFO relating to whether any payments {or the
eguivalent) heve been made to any representative of the SFO by any
reprasentative of the media in relation to any information concerning our
client; end, if any such payments {or the equivalent) have been made,
pleass provide information that, in particular, concerns:

B Armounts,

{ih Dates;

{iii) Information passing: and

{iv) Representative(s) of the media invoived;

{f) Information relaling to whether any payments (or the squivalent) have been
made to any reprasentative of the SFO by any representative of the media
connected with Associated Newspapers, or by any other representative of
the media, In connection with information about the SFO's rald on 9™ and
10™ March 2011 of the offices of Consensus Business Group and/or our
client's private residence In Londoh; and, if such payments (or the
aquivalent) had been mads, please provids information relating to:

)] Amounts;

(i) Dates;

(if) Information passing; and

(iv) Representative(s) of the media involved,

To the extent that you may seek {o rely oh any of the exemptions from disclosure
conlained within the FOIA 2000 as a reason for not providing any of the nformation
reguested, please provide full and detalled reasons for the decision fo rely on such
exemplion.

information can he sent by emall or by post as detailed ahove in rslation to the
subject access request.

Pursuant {c seotion 10(1) of thé FOIA 2000, we expect to hear from you by no fater
than 23 September (ie within 20 working days of your receipt of this lstter). We

reserve the right to Initiate legal proceedings in the event that you do not provide all
information requested.

Yours faithfully

%vuff{j N"'p&.j

Kingsley Napley LLP
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Elm Houge 410-18 £ Strest London WC1X D8J
Cirector: Richard Aldemman

Elty Proudlock

4 Qctober 2011

Dear Sirs
Re: Vincent Tochenguiz

Erefer to your letter dated 25 August 2011 in which you requested a Subject Access
Request under the Data Protection Act 1988 in relation to your client, Mr Vinecent
Tchenguiz.

Your request was as follows:
“Pursuant fo ssciion 7 of the Data Profection Act 1988 you are required:

{a)  Toinform us whether personal data of which our elient is the data subject are
belng processed by or on behalf of the Serious Fraud Offfcs;

(b} if "Yes"lo (a), lo give us a description of:

(i) The personal data of which our client is the data subject;

{1} The pumposes forwhich those dala are beihg or are-io be processed;
and

{(#iy  The reciplents or classes of recipients fo whom the data are pr may be
disclosed;

(c)  To communicate fo us in an inlelligible form:

# The Information constituling any personal data of which our client is the
data subject;
i) Anyinformation available to the SFO as lo the source of those dafa,”

| confirm that personal dala of which your client is the data subject |s baing processed
by this office.

We do not hold any personal information that we are required to reveal. We consider
the requested personal data (and a description of that personal data) exempt from
disclosure under 528 (1) of the Data Protectlon Act 1998, as disclosure would be likely
to prejudice:

o The prevention or deteclion of crlims; and
o The apprehiension or prosecution of offenders

Swilohboard; +44 {0)20 7230 7272 Maln Fax: 44 (0)20 7837 1659 Hitonewall (» INVESTORS
81t doc Exchange; DX 135886 London {Grays Inny 3 stz j N PEGPLE
wnny.slo.gov.uk
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£im House 10-18 Eim Siraet London WC1X 08J
Dlrecler: Rlchard Alderman

If you are not content with the outeome of yaur request, you may apply direet o the
Informatlon Commissioner far a declslon. The information Commissioner will not
usually consider a case unless you have exhausted the intemat review procedure. His
address is The Informatlon Commisslonet’s Office, Wycliffa House, Water Lans,
Wilmslow, Cheshire SKS BAF,

Yours falthfuily

Sragy Criobrsteeres

Tracy Glldersleeves
Freedom of Information Officer

Swltchboard: +44 {0)20 7288 7272 bheln Fax: 44 (0)20 7637 1689 Aionenall ¢ INVESTORS
Brit doo Exchange; DX 135896 London (Grays [nn) 3 LTS {L} IN PEQPLE
wen sfo.gov.uk

51

i

MOD200013539




For Distribution to CPs

>§ ;’,.% _ ) -é ) y _!\ ~ o _E
22 $47%¢ SELYE T 17y T E
i éf%jg{ Y }"i Al
Our ref:  SBP/ECP/BMBI48936-141027098.1
Your ref:
18 October 2011

FAQ: Tracy Gildersleaves
Freadom of Information Officer
Serious Fraud Office

Elm House

10-16 Elm Street

London

WC1X 0BJ

Dear Sirs
Vincent Tohenguiz

Thank you for your letter of 4 Oclober. in dealing with our client’s Subject Access Reguest
you have clearly faited to comply with your obligations under the Data Protection Act 1998
{"the Act").

The substance of your response is a bare assertion that disclosure of our client’s personal
data would he likely to prejudice the preventioh or detection of crime and the apprehension
or prosecution of offenders and that, consetuently, the personal data requested is exempt
from disclosure under section 29 of the Act. You should be aware of the decision of Mr
Justice Munby in R oao Alan Lord v Secrelary of Siate for the Home Department [2003)
EWHC 2073 {Admin) and in particular his ruling that:

“it is for those who seek to assert the exemption in section 28(1) fo bring
themselves within it, and, moreover, to do so convincingly, not by mere asseriion
but by evidence...”

We now require you to conduct an internal review and — to the extent that following that
review you malntain the position that ali or some of our client’s personal data s exempt
under section 29 of the Act - to provide the explanation and evidence described by Mr
Justice Munby.

It witl be important, when you conduct the internal review, that you do so conscientiously
and without starting from the position that everything in the possession of the SFG shouid
be exempt from disclosure. As explained by Mr Justice Munby in the Lord case, the
threshold under section 25 of the Act (“likely to prejudice™) is a strict one, I that threshold is
to be reached, it requires somelhing “much more significant and weighty” than an assertion
that there is a "real risk of prejudice”. It is against this backdrop that you must assess the
effect of disclosure to our client of his personal data.

Kingeley Maptey LLP Knights Quarter 14 Si John's Lane London EGTM AL | DX 2% Chancery Lans
Telephana 144 (D120 7814 1200 Fax +44 {0)20 7400 2288 www. kingsleysapley.co.uk

Kingsisy Napiey LLP 15 5 iinvilad lizbiy parinziship regisiersd in England 2ivd Walas viith trgistered nibvdss 003432748,

The sddiess of is registercd offca s shown above, Alst of wembere” asmes it svedelds for apection el the reguiared oifce

Rinpeley Mepiey LLF s 2ubodesd and regutsted by the Sodpliors Ragilation Authoriy,
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Continued Page 2 of 2 19 Ostober 2011
Dog Ref : 1027098.1

We conslder that it should be possible for the review io be completed, and the outcome
communicated to us, within the next 7 days. Please confirm by return that you will meet
this deadline.

Yours faithfully

%m:«j’zf’zlay A/Jt‘& Z/z,j

Kingsiey Napley LLP
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Elm House 10-16 Elm Slreet London WCiX 0BJ
Direstor; Richard Alderman

Elly Proudiock

04 Noveraber 2011

Dear Sirs
Re! Vineent Tehenguiz

| have been asked consider the issuss you raised in your lotter of 18 Octobef 2011
where vou raised concerns about the respanse fo the Subject Access Request we
replied to on 04 October 2011.

In your letter of 19 October 2011 you have stafed ... The subsfance of your response
Is a base assertion that disclosure of our client’s personal data would be Jikely o
prejudice the prevention or detection of ctime and the apprehension or prosecution of
offenders and that, consequently, the personal data requested Is exampt from
disclosura under section 29 of the A, You should be aware of the decision of Mr
Justice Munby in R {on the application of Alan Lotd) v Secretary of State for the Home
Department [2003] EWHC 2073 (Admin) end in particifar his rufing thaf:

‘It Is for thoss who seek fo asseri the exemption to section 28(1) to bring themselves
within if, and moreover, fo do so conv;ncfng!y, not by mere assem’on but by
evidenca...

$29 of the Data Protection Act {DPA) relates to Crime and Taxatlon (sce Annex for full
details of s26).

I am of the opinion that S28 (1) (2} (3) Is apphcabte to this origmal DPA requesi and
have st out below further clarification.

The aim of the Serlous Fraud Office as stated on our webslite horepags Is o profect
soclely from extensive, deliberate criminal deceplion which could threaten public
confidence in the financial system. We investlgate fraud and corruplion thet requires
our investigative expertise and spevfal powers to obtain and assess evidsnce fo
stccessfully prosecufe fraudsters, freeze assels and compensale victims.”

As the SFO's function Is to conduct both the investigation and prosecution of serlous
sconomic crime it means that all information obtalned by the SFQ under our statutory
powers Is obtalned for those purposes

As all data relating to your cllent js legitimately hsld for the purposes as explaihed
ghove it Is very likely that disclosure of data could reallstically lead to some or all of the
following: .

Svilchboard: +44 [0)20 7239 7272 Maln Fax: +44 (0)20 7837 1689 %‘smew&!; £, IVESTORS
Bt doc Exchangs: DX 135888 London (Grays fan) 3 R Q;_:} N PEQPLE
wwv.sio.govauk
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Blrector: Richard Aldemnan

+ Prejudicing the prevention or detection of crime or the apprehenslon or
prosecution of offendsrs,
Dissuading potential witnesses from providing further evidence;
Leading to the alring of evidence in public bafore any trisl; and

» Risking causing prejudice fo the jury's view of the case before It came to fifal,

| tharefore consider this to be a very significant risk of prejudice that it Is clearly within
the exemptions of 829 of DPA and | therefore maintain the original decision.

Yours faithfuily

Ereedomm of Information Officer

Email-  information.officer@sfo.gst.aov.uk

Annox t

Swilchboard; +44 (0)20 7230 7272 Maln Fax; +44 (0)20 7837 1680 HKrionewal 3y yvestons
Brit doo Exchangs: DX 135355 London (Grays fan} 3 AR bELE (_ IN PEQPLE
wnw.sfo.govak 5 #
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Elm House 10-18 Efm Stree!l London WO1X 0BJ
Direclor: Richard Alderman

Data Protection Act 1998
Sectlon 2%

Crime and {axation.

{1)Personal dala processed for any of the following purposes—
{aiihe prevention or detection of ciime,
{bjthe apprehension or prosecution of offenders, o
(6}the assessment or collection of any fax or duly or of any Imposition of a slmilar nalure,

are exempt from the first data protection princlple {except ta the extent to which it raquires compliance with
the conditions In Schedules 2 and 8) and section 7 In any case fo the exient to which the appfication of

those provisions {o the data would be likely o prejudice any of the matters mentioned in this subsection,
{2)Personal data which—
(a)ara processed for the purposs of discharging statutory functions, and

{biconsist of information oblalned for sugh a purpose from a person who had it in his possession
for any of the purposes menllonsd In subssction {1),

are exampi from the subject Information provisions {o the same extent as personal data processed for any
of the purposes menlioned in that subsection.

{3)Personal data are exempt from the non-distlosure provisions In any casa In which—
{a)the disclosure is for any of the purposes mentioned In subsection (1}, and

{bthe application of thoss provisions In relation fo the disclosurs would be likely to prejudics any
of ths matlers mentioned In that subsection. ' '

{YParsanat data In respect of which the data controller Is a relevant sutherity and which—

(a)oonsist of a classification appiled to the data subject as part of a system of risk assessment

which Is opsraled by that authority for either of the followng purposes—
(Iithe asssssmant or colleclion of any tax ot duly or any imposition of a shmllar nature, or

{iiithe prevention or detection of erims, of apprehension or prosecution of offenders,
where the aifence concemed involves any Unlaviut clalm for any paymant oul of, or any

unlawful application of, public funds, and

{b)are pracessed for aelther of ihose purposes,

e
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arg exempt from sectlon 7 fo the sxien! fo which the exempllon is required i the Infereats of the

operalion of the system,

{b)In subsaciloh {4)-- “publio fnds” includes funds previded by any Community insétution; “relevant

authonty” means—
{a}a government deparfment,
{ba local authonfy, or

{¢}yany other authorily adminlstering houslng benefil or councll 1ax benefli.
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our ref: SBP/APC/DP/48936-1/1140689.1
Your ref:

16 December 2011

Freedom of Information Officer
Serious Fraud Office

Fim House

10-16 Eln Street

L.ondon

WC1X OBJ

DX 135896 London (Grays Inn) 3
Also by email: information.officer@sfo.gsl.gov.uk

Pear Sirs
Vincent Tchenguiz

We are writing further to your lefter of 4 November 2011 in which you provide a response
to the polnts made in our letter of 19 October 2011 concerning our client’s subject access
request. We regret to have to say that we consider the response to he wholly inadequate,

As we made clear in our lstter of 19 Oclober 2011, the obligation on the SFO, i it Is to
assert the exemption in section 29 Data Protection Act 1998, is to bring itself within that
exemption, convincingly, with evidence. You have not done so. You have simply
malntalned a bare assertion that the exemption is applicable.

The “evidence” that you have provided is an extract from the SFO's website home page.
That sets ouf the SFO's purpose and functions and to that extent it evidences that the data
held is processed for one or more of the purposes set out in section 29, it does not,
however, provide any evidence to explain how disclosure of the data sought in the subjsct
access request would he likely to prejudice any of those purposes.

Your letter refers to four possible consequences of the disclosure tfo our client of hils
personal data, but fails to explain:

1. How disclosure of that personal data would lead to any of those consedquences;
and

2. How the consequences "leading to the airing of evidences in public before any irial”
and “risking causing prejudice to the jury's view of the case before it came to trial’
are!

() Separate concerns; and
{b) Conceins that could arige at all in view of the provisions of the Contempt of
Court Act 1881 and the control that this casts over pre-trial publicity.

Kingsley Napley LLP Knighis Quertar 14 St Jobn's Lane London EC1M4AJ | DX 22 Chancery Lane
Telephone +44 (0)20 7814 1200 Fax +44 (0)20 7490 2288 www.kingsleynapley.co.uk

Kingsley Naplay LLP s a limited 5abity parinership reglstered In England and Wales with reglsterad number OC343278.
The addrass of lIs registered office is shown abova, ATist of members' names Is availabla for Inspection at the reglsiered office.
Kingslay Napley LLP Is authorised and reguiated by the Solichors Regulation Authority.

Kingsley Napley
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Do Ref ; 1140689.1

Please can you now provids a proper explanation (with evidence} of the hasis upon which
the SFO considers that disclosure would be tikely to have any of the consequences
identifled in your letier.

On a separate note, please be advised that Stephen Pollard and Elly Proudiock ~ the
partner and sollcitor Instructed in this mailter — will be leaving Kingsley Napley on 21
December 2011 and joining Wilmer Cutler Pickering Hale and Dorr LLP ("WilmerHale") on
3 January 2012, where they will continue to act for Mr Tchenguiz. Any correspondence
likely to reach them after 21 Dacember 2011 should be addressed to them as follows:

WitmerHale
49 Park Lane
London
W1K 1P8

Yours faithfully

fropitey gt

Kingsley Napley LLP
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Kingsley Napley LLP
Knights Quarier

14 St John's Lane
London ECIM 4Ad

26 September
2011

Dear Shs

Your refarence: APC/DP/45936-1/834761.2

Thank you for your request for informatton about your client Vincent Tehenguiz, Your
request was recelved on 26 August and | am dealing with it under the terms of the
Fresdom of Information Act 2000 (FOIA).

FOIA requires us fo reply fo you within 20 working days following the day of recaipt of
youir request, so the deadline for replying to your request is 26 September,

You have asked the following:

2. Freedom of Information Act 2000 Request

This reguest Is made pursuant to ssctioh 1 of the Freedom of Information Act 2000
{*FCGIA 20007, but Is only made 1o the extent thal the Informatlon refetred fo balow
doss not comprise our cliont's personal dala (in which case, of course, that
information falls within our offent's subject access request).

Flease provids us with the any Information centained In the following:

(a)  Correspondence betwesn the SFO and any tird parly Ih rslation lo our
cllent:

Sdtehboard; +44 (012D 7238 7272 Main Fais +44 {0)20 7837 1669 *‘Stc-newsx! | 4 INVESTORS 60
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Direcior: Richard Alderman

{b)  Reporis prepared by the SFO in relation to our client;

() Communications of any form or halute bhetween the SFO and any
representative of the media thaf relate to our dlient;

{dy  Any other documents of any form or nature of which our cllent Is subject;

(&)  Any information held by the 8FO releting to whether any payments {or the
equivalent) have heen mads to any representative of the SFO by any
representative of the medla in relafion to any Information conceming our
glient, and, if any such payments {or the equivalent} have been made,
please provide information that, in partieular, concerns:

{i Amounts;

(N Dates;

(i} information passing; and

(M)  Representative(s) of the medla Invoived;

i Information relating fo whether any payments (or the equivalent) have heen
mada to any representative of the SFO by any representative of the media
connected with Assoclated Newspapers, or by any other representative of
the medla, it connection with information about the SFO's rald on 9" and
10" March 2011 of the offices of Consensus Business Group and/or our
cllent's private residence in London; and, If such payments (or the
gquivalenf) had been made, please provide Information relating to:

] Armounts;

(i) Dates;

{n Information passing; and

(iv) Representative(s) of the media lnvolved,

To the extent that you may seek to rely on any of the exemptions from disclosure
contained within the FOIA 2000 as a reason for nof providing any of the information
requesied, please brovide full and delalled reasons for the declsion to rely on such
exemption.. .

Information can be sent by email or by post as dstalied above In celation to the
subject access request,

Pursuant to ssction 10{1) of the FOIA 2000, we expect te hear from you by no later
than 23 Septernber (le within 20 working days of your recelpt of this letter), We
reserve the right to Initlate legal proceedings in the event that you do not provides all
information requested.

| am of the opinion that the information cited In your Fresdom of information Act 2000
(FOIA) request, will be treated as a request for personal data under section 7 of the
Data Protection Act 1998 (DPA).

I base this decision on tha following reason:
The requested Information would constitute the personal data of your cllent for the
purposes of saction 1 of the DPA. Accordingly, the requested information would be

INVESTORS

Switchboard: +44 (0)20 7239 7272 Mala Fax: +44 (0)20 7637 1589 . ‘%‘Stmawall {
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sxempt under s 40 (1) of the FOIA and the request should be considered as a request
for personal data under section 7 of the DPA. 1 attach, for your information, the [GO
declsion notlce dated 11 May 2010, which supporis this application of the leglslation. |
would refer you fo paragraph 14 of the Notics which states;

“Information Is exempt from disclosure under the Act If it constitufes personal data,
as defined in section 1(1) of the DPA. Section 40(1) of the (FOIA} creates an
absolute exemption In relaifon to information of which the applicant is the data
stibject. The effect of this is to remove all of the Individual’s personal information
entirely from the regime of the (FOIA), leaving them subject Instead fo the regime
of the DFA. Secilon 7 of the DPA gives individuals the right to request access lo
personal data held about them by data controllers, This is referred fo as the right of
subject access,”

If yout have any queries about this letter, please contact ms,

If you are not happy with my reply, you may ask for & review, You must do this by
writing to me within two months of the date of this letter, 1t would help us with the
review If you could tell us which aspects of my reply concern you and why you are
dissatisfied,

if you are not content with the outcome of an internal review, you may apply direct {o
the Information Commissioner for a decislon. The information Commissioner wili not
usually consider a case unless you have exhausted the nternal review procedire, His
address is The Information Commissioner's Office, Wycliffe House, Water Lane,
Wilmslow, Cheshire SK8 5AF,

Yours sinceraly

Kay Squires
Freedom of Information Offfcer

Swilchboard: +44 (0)20 7238 7272 Main Fax: +44 (0)20 7837 1869 Hironevall &% INVESTORS
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Ourrel: SBP/ECP/BMB/49936-1/988524.1
Yourtef. C390/LZP/FSI

7 Gctober 2011

FAQ: Kay Squires
Serious Fraud Office
Eim House

10-16 Elm Strest
London

WGE1X 0B4

Dear Sirs
filr Vincent Tehengulz

Thank you for your letier of 26 September 2011. We are concerned that you have not fully
understood elther the FOI request made or your obligations under the Freedom of
Information Act 2000 (FOIA).

As was made clear in our letter of 30 August 2011, the FOI request was made only to the
extent that the information requested did not constitute our client's personal data — it is of
course the case that personal data is exempt fromy disclosure under FOIA. However it is
clear from your letter that you have failed to give adequate consideration to the question of
whether all of the information specified in the FOI request does constitute personal data —
you have simply assumed that it "would” do so. That assumption has been made only on
the basis of the description of the information set out In the FO! request. However:

{i) the SFO's obiigation under the FOI is not to make an assumpltions about whether
information Is subject to an exemption from disclosure. The obligation is 1o search for, and
assess, information falling within the ferms of a request and then reach a considered view
on whether an exemption is engagad.

{(ih 1t is in any event unreasonable to assume, by reference o the description of the
information set out in the FOI request, that such information will necessarily be our client's
personal data, Saction 1 (1) of the Data Protection Act 1998 provides that *personal data”
means data that relates fo a living individual who can be identified from the data liself or
from that data fogether with other information held by the data controller. It is cerainly
conceivable that the SFO will have in its possession information falling within the terms of
the FOI request but which is not personal data because our cllent cannot be identified from
the data. To give but one example, we would in fact be surprised if all information falling
withiti categories {e} and {f) of the FOI request {information relating fo any payments made
to representatives of the SFO by representatives of the media) did on its face identlfy our
client.

Kingsley Napley L1P Knlghts Quarter 14 8t tehr's Lane Londen ECTR 441 i DX 22 Chancery Lena
Tefephons +44 {20 7814 1200 Fax +44 {0120 74380 2283  www.kingsieynapley.co.ek

Finastey Mapioy LLP 1s & lntied Rebifity partnestip ragisteced n England and Walss wiith registared numbey OC343278.

The sddresy of s ragistered oifie 15 shown sbove. A list ofmemiheis’ sames is aveliabie for epastion & the reglalered offvs,

chgsley Napley LR is auifensed aad repdaied by the Solisiors Pepuistion Authodly:
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Poc Ref : 888524,1

Please now conduct an internal review. We conslder that it should be possible for the
review fo be completed, and the outtome communisated to us, within the next 7 days.
Please confirm by retum that you will maet this deadline,

Finally, we piease note for the purposes of searching for information relating to our client
that that his surname is spelt Tehenguiz {not Tchenguiz as your lefter states).

Yours faithfully

,&7% A 701"”\"7' i

Kingsley Napley LLP
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Dlraclon: Richard Alderman

Kingsley Napley LLP
Knights Quarter

14 8t John's Lang
Landon ECIM 4Ad

04 November 2011

Dear Sirs
Your reference: APC/DP/49936-1/834761.2

I have considered your request for a review of the Freedom of Information request for
your client Vincent Tchanguiz, which was received in our office on 7 October 2011, |
would first of all like {o apologise for the misspelling of your client’s surname.

Having reviewed the questions agaln, and in addition fo the exemption previously clted ~S40(1),
of the Freedom of Information Acl 2000 (FOIA) 1 respend further balow,

Question a) Correspondence between the SFO and any third party In relation to our client

| consider this to be exempt under section 30 (1) {a} (b} FOIA - lnvastigations and proceedings
conducted by public authorities,

Information held by a public authorily Is exempt Information If It has at any time been held by the
authority for the purposes of

(a1} any Investigation which the public authorily has & duty to conduct with a view o It
being ascerianed

{Iy whether a person should be charged with an offencs, or
(i) whether a person charged with an offence [s.gullty of it,

(b} any Investlgation which is conducted by the authorlty and in the clrcumsiancss may
lead fo a daclsion by the authority to Institute criminal praceedings which the authority
has power {o conduct,

Guestlon b) Reports prepared by the SFO In relation to our client

t consider this to be exempt undsr sectlon 30 (1) {a} {b) as above and also saction 30(2) {a)
investigaticns and proceedings conducted by public suthorifies.

Information held by a public authority Is exempt information If

(a) It was obtalned or recorded by the authorily for the purposes of fs funclions
relating to

() investigations falling within subsection (1}{a} or {b},
{1i} eriminal proceedings which the authority has powar to conduct,

Switchbonrd: 244 (0)20 7230 7272 Meln Fax: +44 (0)20 7837 1660 Hsoneval m} INVESTORS
Brit doa Exchango: DX 1356896 London (Grays Inn) 3 wATTI 21';% N PEOPLE
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(ifl) investigations (other than Investigations falling within subsection (1)(2) or (b)) which
ara conducted by the authorty for any of tha purposes specified In szeflon 31(2) FOIA-

and elther by virtue of Her Maesty's prerogative or by virtus of powers conforred by or
under any enaclment, or

(iv) civit proceedings which are brought by or oh behalf of the authority and arise out of
such investigations,

Question o) Communications of any form or nature hetween the SFQ and any
represontatives of the media that refate to our client

I have attached a redacted verslon of the telephona log from 9 March 2011 which Is the only
evidence held by the SFO which refers to this matter. The information Is redacted under s40
and 41 of the FOIA. { contirm that none of the redacted information is in refation to your eflent.

Quesilon d) Any other doouments of any form or nature of which our ciient is subjest,

| consider this to be exempt under sectlon 30 {1} (a) {b) FOIA as above and also 30{2) (2) FOIA
- Investigaflons and proceedings conducted by publlc authoritles, See above for datalls,

Quastion ) Any Information held by the SFO relating to whather any payments (or the
equivalent} have heen made to any representative of the BFO hy any representafive of
the media In relation to any information conesrning our client; and If any such paymants
{or squlvatent) have beon made, please provide Information that, In partleular, soncerns:

1)) Amountis

{iny Dafes

{iiy  Information passing; and

{Iv)  Representative{s) of the media nvolved

The SFO conducted an engulry Inte alieged leaked information to the press this was carrfed out
by tha then Senlor Informatlon Risk Officer and Chlef Informatlon Offleer at the SFO, {can
confirm that no evidence came to Tlght o support any allegation that SFO staff had leaked

Information to The press and therefore thera is no material in relation to this question or to
question f,

Quastion ) Information relating to whether any payments {or equivalent) have been made
to any represantative of the SFO by any representative of the maodla connected with
Assaciated Newspapers, or by any ofher representatives of the media, in connectlon wiih
Information about the SFO's rald on 9 th and 10™ March 2011 of the offlces of Gonsensus
Business Group and or our client's private residence In London; and if such paymenis
{or equivalent) had baen made, please provids Information relating to:

(v} Amounts

{vi) Dates

(v} information passing; and

{vill) Representativa(s) of the modla Invelved

Sea anawer o questlon e.

if you are not content with the outcoms of thie infernal review, you may apply direct to
the Information Commissioner for a declston, The Information Commissioner will not
usually consider a case unless you have exhausted the internal review procedure, His
address is The information Comraissioner's Office, Wycliffe House, Water Lane,
Wilmslow, Cheshire SK8 BAF.
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Youwrs sincerely

Freedom of Information Officer

Emall: information.offlcer@sfo.gsl.gov.uk

Seilciiboard; +44 (0207230 7272 Melo Fax; +44 (0)20 7837 1689 Ktonewal {} vesTonS
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&
Kingsley Napley
Our ref:  SBP/APC/DP/45936-1/1140111.1
Your reft

16 December 2011

Freedom of Information Officer
Serlous Fraud Office

Elm House

10-16 Elm Street

London

WC1TX 0BJ

DX 135896 London (Grays ihn) 3

Also by email; information.officer@sfo.gsi.gov.uk

Dear Sirs
Vincent Tchenguiz

We are writing further to your letter of 4 Novernber 2011 In which you set cut the ocutcome
of the SFO's Internal review in relation to our client's FOI request. We acknowledge
receipt of the redacted telephone log, provided by you now in response to question (¢) of
our client's FOI request.

It is noted that the SFO now accepts that it does hold information falling within the terms of
our client's FOI request. |t is of considerable conhcern that this has only been recognised
following ar: Internal review — we are at a loss to understand why it was not accepted In the
original response to our client's FO! request. it is of particular concern that it has only
been following the review that the redacted telephone log has been disclosed: the fallure to
have disclosed it as part of the origlhal response 1o our client’s FOI request is a clear
breach of the SFO's obligation under section 10{1) FOIA. Please can you provide the
SFO's explanation for this fallure.

In relation to questions (&), (b} and (d) in our client's FOI request, it is asserted in your
lefter that the information held by the SFO is exempt under one or more of sections
30(1){a), 30(1)}{b} and 30(2)(a) FOIA.

Saction 30 FOIA is, of course, a qualified exemption and, accordingly, the SFO is under a
duty pursuant to section 17{3) FOIA to explain its reasons for claiming that the public
interest in maintaining the exerption oulweighs the public interest in disclosing the
information, In breach of that duty the SFO has failed to provide any reasons. The very
strong impression given by vour letter is that the SFO, wrongly, considers that section 30
FOIA provides an absolute exemption from disclosure.

in relation to question {c} in our client's FOI request and in relation to the belated disclosed
redacted telephone log, it is asserted in your letter that information has been redacted
under sections 40 and 41 FOIA, We are at a complete loss of understand how the SFO

Klngsiey Napley LLP Knlghts Quarter 14 St John's Lane London ECiM 4AJ | DX 22 Chancery Lane
Telephone +44 {0)20 7814 1200 Fax +44 (0)20 7490 2288 wwvrkingsleynaplaey.co.uk

Kingsley Naglsy LLP is a imited Babiilly partnership regislered in England and Wales with reglstersd number 00243278,
The eddeess of its registerad office is shovm above. Alist of membars’ naimes is available for Inspection at the registered offica.
Kingsley Naplay LLP Is suthorised and reguleted by Ihe Sollcters Regulaion Authority. 6 8
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can coensider that section 41 FOIA Is engaged at all. In order for section 41 FOIA to be
engaged, it is necessary that disclosure of the Information by the SFO, other than under
FOIA, would constlitute an actionable breach of confidence. We fail to see what actionable
breach of confidence could have arisen in the course of communications between the SFO
press office and journallsts. Please explain the basis upon which the SFO considers thal
an actionable breach of confidence has arisen. In addition, please answer the following
questions arising out of the redactlons in the telephone log:

1, In the column headed "Publication”, there has been redacied the name of each of
the publications that have contacted the SFO. Please Identify which exemption the
SFO considers is applicable. If it is section 40 FOIA, please explain how it is
considered that the name on a newspaper constitutes personal data. [f it is secilon
41 FOIA, please explain how it is considered that the disclosure of the identity of a
nawspapsr for contacting the SFO would constitufe an actionable breach of
confidence by the SFO.

2. In the column headed "Inguiry”, there ara redactions on pages 11 and 13 of the log.
Pleass confirm which exemption il Is said Is engaged in relation to each of these
redactions and why.

3. in the column headed "Line", there are redactions on pages 3 and 5 of the log.
Please explain which exemption it is said is engaged in relation to each of these
exemptions and why.

We also note that the telephone log disclosed contains only incoming calls from the press,
Please confirm whether or not you hold a log of ouigoing calls and, if so, provide us with a
copy of this.

in relation to guestions (e) and {f) in our client's FOI request, It is asserted in your letter
that the SFO has conducted an inguiry into the alleged leaking of information to the press
and-that no-evidence came- to-light to suppon-any-allegation-that-SFO-staff had-leaked
information. 1t is said that "therefore there is no material” in relatlon to questions (g) and
. We disagrea. Any material relating fo that inquiry conducted by the SFO, in partlcular
the terms of reference for the inquiry and any report or weltten conclusion of the inquiry, fall
within the terms of questions (e) and (f). Please now disclose that material.

On a separate note, please be advised that Stephen Pollard and Elly Proudiock — the
partner and solicitor instructed in this matter — will be leaving Kingsley Napley on 21
December 2011 and joining Wilmer Cutler Plokering Hale and Dorr LLP {"WilmerHale"} on
3 January 2012, where they will continue to act for Mr Tohenguiz. Any comrespondence
likely to reach them after 21 December 2011 should be addressed to them as follows!

WilmerHale
49 Park Lane
London
WiK 1PS
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16 December 2011

Yours faithfully

fpiy g

Kingsley Napley LLP
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11 Roseford Court
I ondon W12 8RA

Note of telephone conversation

I was telephoned at 2.42pm on Tuesday 18" October 2011 by Rupert Steiner,
Chief City Correspondent of the Daily Mail.

Steiner sald that he wanted to ask me about Paverel,

Somewhat exasperatedly I asked him how many times Assoclated Newspaper
publications needed to be told that Peverel was nothing to do wlth Consensus and
that all enquiries should be directed to Peverel/Zolfo Cooper.

Steiner said that he was aware of this but was hoping that I could do him a favour
and find out information for him which Peverel/Zolfo Cooper were unwliling to
disclose,

I asked him why on earth he thought that T would be prepared to do a favour for
the Dally Mail.

He seemed somewhat surprised and asked whether 1 had a problem with the Mall
and, if so, why.

I explained that we have had fo instruct solicltors a number of times this year in
relation to storfes published by Associated Newspapers,

He seemed unaware of this and sald that, surely, [ hadn't had any problems with
him.

I pointed out that his front page “splash” two days after Vincent Tchenguiz arrest
had seemed gratuitous and, Indeed, had puzzled journalists on other publications
given that it was “yesterdays news”.

Yes he said, proudly, “that was my splash”,

1 then said “come to think of It, the Mail was outside our offices before the SFO
arrived”,

He said “yes, we were there at 5am”.
I asked him how come they had known to be there,
He replied “because we have excellent sources”,

Szén Bellew
Director

Atelier PR Limlted
Registered In England & Wales with Company N° 5727536
Registered office; 19a Goodge Street, London W1T 2PH
VAT Registration N° 938 1606 12
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As high-rolling tycoon Vincent Tchenguiz loses

control of thousands of retirement flats...

b Market watch

roperty fycoon Vincent Tchen-
i cuiz was always an improbable
B man tolook after your granny on
avetirement estate, and so it has
proved. Having taken over the

o massive Peverel property man-
agement group right at the end of the boom
in 2007 with loans from Ieelendic bank
Kaupthing, it has all how unravelled and last
week he lost control of the company,

Though still solvent, the days when Tchen-

ulz staged starry parties at Cannes during
ﬁie Mipim property trade show on board his
£10million yacht may be long gone.

‘The open question for Peverel's leasehold
eustomers ~ 65,000 of whom live in retive-
ment fiats - is whether Tchenguiz's demise
isagoodor abadthing.™

Previously owmned by retivement developer

Reproduced by Dumants under icence from the RLA {newspapers), CLA (magazines), FT (Financlal Times/R.com) or other copyright owner, No furlher
copying {inckiding penting of digital cullings), digtsl reproductionf/fonvarding of lhe cutling is parmitiad except under licenca from the copyright

owner. All FT content 1s copytight The Financial Times Lid,
173347775 - MICY1A - A17044-135 - 44775128

MeCarihy and Stone, the butk of whose devel-
opments it still manages, Peverel has become
noforious for ifs loaded fees and poor sexvice.
Over the past two 131&3":11‘5 it hasrepeatedly lost
rulings at Leasehold Valuation Tribunals
(IVTs). Last September it was ordered to
refund £730,000 to tenants at the Weekday
Cross scheme in Nottingham for excessive
service charges. It had earlier been sacked as
the managing agents. Peverel is appealing,

Even the ritzy 5t George Wharf opposite
Payliament, where Joln Major and Chelsea
Clinton were buyers, is ditching Peverel and
demanding £2.6 million in alleged over-
911arging atan LVL The company is contest-
ing the claim,

According to the Campaign Against
Residential Leasehiold Exploitation
(Carlex), Peverel has lost annuai
revenues amounting to £600,000 as
leaseholders on refirement estates
exercise thelr pight to manage’ and
sack the managing agent,

The figure arises pecause of the
70 retirement developments that
exercised their right fo manage last
year, 50 were run by Peverel.

In total 450 retivement estates

Arfcla Page 1of3
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have exercised their right to man-
ags under the Commaonhold and
Leasehold Reform Act of 2002,

A dismal picture of life for retired

leaseholders emerges from the
Carlex website, which has hadmore
than 150,000 visitors, an impressive
volume as only 200,000 of the UK's
three million leaseholders live In
retirement estates,

Thera are 110,000 retivement flats
in the UK, managed either by 30
commercial management compa-
nies oy more than 50 housing assoc-
iations, the latier no less eager to
extract imaginative fees,

Tt's a depressing story of inflation-
busting fee increases, sneaky add-
ons sach as VAT added to electricity
bills, charges for the rental of wai-

dens' flats — which had to be pro-
vided as a condition of planning
consent - and abuse of leaseholders’
money kept in trust in contingency
funds for emergencies.

An additional canse of fury s that
exorbifant exit fees are charged
when the lease is swrrendered
either because a resident has died
or movedintoa rmrsirs% home. These
are usually one to five per cent,
although in the ease of Retivement
Villages, 12.5per cent can be
charged (5ee above),

Earlier this month, Trepovted how
a one-bedrogm retirement flat in

north Oxford was up for sale for
£15,000. The owner had died but
annual fees of £9,300 sHH had to be
paid to the freeholdey, the Wyndham
Housing Asscclation. After a year
on the market and no buyers, this
has rendered it virtually worthless.
Carlex makes no distinetion
between comuercial eperators and
housing associations. ‘Both can be
equally rapaclous,’ says Melissa
Briggs, who has turned the plight of
pensioner leascholders into a
national issue, Although they are
supposedly social landlords, 50
housing association chief executives
are paid more than the Prime Minis-
ter, with John Belchey, the forrer
chief executive of the Anchor Trust,
paid an astonishing £391,000.
According to documents leaked to
The Mail on Sunday, exccutives at
Anchor in 2007 sought to obtain
additional revenue from keeping
the proceeds of investing perhaps

£10 million of leaseholder funds,
They spent £5,000 asking lawyers
whether 1t would be legal to do so.

Anchor says the proposal was
‘summarily rejected. We donot seek
to make a profit from the manage-
ment of sinking funds’,

Anchor was chavglng one per cent
in administrative fees on these
funds bat has now decided to stop
doing so from April 1.

Dudley Joiner, of the Right To
Manage Federation, says: ‘Right to
manage can rescive 89 per cent of
all leasehold problems. There Is no
need to prove fanlt by the landlord.!

‘The process takes four to five
months, costs residents very litle
and can save between 15 and 30 per
cent on annual service charges.

Peyerel clalms that as the market
leader, ‘we often bear the brunt of
criticism for things thet not only affect
the whole property management
industry, but ave beyond our control’,

@ www.carlex.org.uk
wwwartinforgauk

copylng fincluding printing of digltal cullings), dightal sepreduclionfionvarding of the culling Is pemitted except under Feenee from the copyright !
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ast week I exposed how pension-
ers wholive in flats in retivement
developments are being squeezed
for every penny by rapaciois
: s managing agents or frecholders.

b Being leaseholders, they are
yulnerable to every stealth charge that an
imaginative scamp can come up with: VAT
loaded on to electriclty bills; exorbitant exit
fees when the lease Is sold; ground rents
that are double those at ordinary mixed-
age developments; rental fees for resident
managers’ flats, even though a resident
warden was a planning-consent condition in
the fivst place,

There 18 almost a fee for when the sun
shines, and when it doesn't.

These iry-ons can all be disputed at Lease-
hold Valuation Tribunals, although better
still would be entering the simple, five-
month process of sacking the managing
agent, for which no reasons need be given.
You can contact The Right To Manage
Federation to find cut how to go about this
(www.rimf.org.uk). X

However, even when the process is fnit-
ated it is widely believed that managing

agents nurture ‘stool pigeons' among the
residents to help them derail the Right
To Manage process, for which a majority
vote among leaseholders is required.

“This is absolutely the case, says James
Butler of Landmark Leasehold Advisory
Seyvices gwww.landmarklease.com), a
legal service to help leaseholders self-
manage. ‘There have been otherwise
inexpticable levels of defence of existing
managing agents,’

A further nightmare for many readers
who have contacted e is that the market
in vetirement developments has plummeted
far further than the vest of the property
market. As a result, thousands of retivement
developments have empty flats, many of
which have been on the market for more
than a yean

Muriel McNally, 75, is trying to sell the
£125,000 one-bedroom flat that she bought
in 2005 at Penehurst Court in Church
Stretton, Shropshive ~ a development man-
aged by the glant Pavarel property group.

She says the atinosphere in the 55-unit
accommodation is so bad that she has
moved out, losing £1,800 in fees and £1,200
in council tax.

She says she would be lucky to get £88,000
if she could gell, and that six to eight flais
in the development arve languishing on
the market. Peverel bas responded to such
complaints by claiming that it is belng ¢riti-
cised for general problems which are out of
its control.

Another reader is trying to sell the flat

Reproduced by Durranis under icence from the NLA (newspapers), CLA fmagazines), FT (Financial Timesfl.com) o other copyright owner. No further
copying {including pricitng of digital cuttings), digital reproduction/forwarding of the culting Is permitted except under licgnce from the copyright
owner, Al FT content Is copyright The Financlal Times Lid.
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his mother bought for £170,000 at Lime
Tree Village in Dimchurch, near Rugby,

TRAPRED: .
in 20085. ) Murle! McNally, :
}'lrhe §?11_thmks vith a letter
that it is not from Peverel,
worth anything is unable o
like that now, and sell, Below!
he would have to Our report
pay atenper cent last week
exit fee to the
managers, Retive-
ment Villages,
aven if he did sell.

In the meantime,

he has to pay them £3,000 a vear in Fees.
Estate agent Charles Peck in Chichester,
whio specialises in retirement flats, confirms
the sorry picture. ‘A lot ave on the market
and one we have just zold has been up for
sale since 2007, he says. ‘Many {lats are
being sold for less than the price paid for
themn, but that is true on flats in general as
there {s an over-supply!

The issite around retiverment flais in
Chichester is not so much the exii fees on
swrendeving the lease — which many own-
ers, if not thelr helys, can acce%tmasrenﬁng
them out. If the residents sublet the flats
the managing agents can charge twe per
cent of the capital value. This means it is
often not worth doing,

The stalled property market and pension-
ers’ fixed incomes partly account for falling
prices at retirement developments. But
Charles Peck is not alone in believing that
the mounting anger over current practices
of managing agents and freeholders has
undermined the market,

Much of this anger is expressed by the
Campaizgn Against Residential Teasehold
Exploitation %\Wm.carlex,or uk), which is
orchestrated by the highly effective Melissa
Briggs. 'There are 12.5million people over
65 in this country with more to follow,’ she
says. 'Many would hope to live in retivement
developments, so it’s time we sorted the
rogue agents out.

= ;;‘;\V@
el gl thoytands efvett
Is the patty over g
for fandlords who §
squeeze pensionet

for every pEI‘mY?
e G P N ¥
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Click here to print

O/ . |
1t Online
SPECIAL INVESTIGATION: Would YOU trust

someone like Vincent Tchenguiz to look after your
retirement home?

By Ruth Sunderland

Lasi updated al 12,01 AM on 11th May 2011

Despile being 78, Hilary Englefleld was a spirifed, Indepentent woman who reveiled In dashing around in her small sports car. She had
evan rekindlad a romance with an old flame, Sir Grevilla Sprafl, a former Lord Mayor of London, whom she daled in her lale teens,

in 2007, Hilary, who had been living on her own, decided to move into Brampton Counr, a retliement complex of more than 80 fiafs in
Chichester, West Sussex. Just a year fater, aged 80, she fook her own life.

Hilary's daughter, Mellssa Brlggs, §6, who alsc lives In Chichester, says she'll never know what was golng on in her mother's mind. But
sha was siregsed and depressed over problams with the flat, which was part of a development run by Peverel, a company controliad by
the powarful Tehanguiz ctan,

Living the high life: Playboy Vincent Tehenguiz pictured on his yachi with friends '

When Hilary bought her fial for £159,995, slie had no inkling sha was linking her modest fortunes to those of ong of the biggest and
most controversisl business empires ever set up in Britain, founded on & mounialn of debt at the helght of the property boom.

The lranlan-born brothers Robert and Vincent Tchenguiz achieved mulli-milllonaire status over the pas! two decadaes on the back of the
‘sasy credit regime in which proparty invesiment was considerad a safe het ta wealth,

Earlfer this year, they were arrested in dawn raids by the Serious Fraud Offica as pari of its probe into the downfall of leslandic bank
Kaupthing. The pair deny any wrongdoing.

5o where doss Paverel, which provides proparty management services to 200,000 aparimenis across Britain, fit in {o this astonishing
fall from grace?

Its porifolio rangas from modest retiremant dwellings, like Hilary Englefiatd's flat, to luxury penthouses in 5t George Wharf o the banks
of {he Thames where owners Inslude Chelsga Clinton and Sir Jobn Major.

http:/fwww.dailymail.co.uk/money/article-13856 79 Would-YOU-trust-Tike-Vincent-Tchenguiz-1...  13/05/2011 77
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The income they generate has helped furnish party-loving bachelor Vineent with an enviable Hestyle, including a multi-million-pound
townhouse in London, a Rolls-Royce and a yachi.

But while he lives the high life, some residents say they have suffered overcharglng, shoddy maintenance, conflicts of interest over tie-
ins with other companies In the Tchenguiz empire and controversial fees often amounting to more than £1,000 when residents die.

'Budgets ware presented, but In my experlence residants never saw the bills or invoices on which they were based,” says Melissa
Briggs.

‘Mum felt she was living in an atmosphere of worry and siress. | was concerned because | could tell she was not enjoying Hife’ f

After Hilary's death, Melissa and her husband Petar, a former City executive, went to a budgst meating 1o try to find out ‘why the bills
ware so high for & fairly small fiat',

"1 could not see any back-up for the figures they produced and they had & pairenising and quite aggressive attitude,’ she says.
Melissa then discovered residents were paying £12,000 a year to cover lhe rental of the house manager's flat.
‘That was way too much. | got them a £30,000 rebate over the previous six years,’ she says.

it fook Melissa 18 months to sell her mother's flat, at a near £10,000 loss. On fop of thal, she says she was also forced t¢ pay £3,000 in
fees. Half was a conlingsncy fes 1o cover repairs and malntenance, bul the remainder was a controversial ‘transfer fee’ on death.

Psvere] expresses its condolences to Hilary's family and says there Is always an annhual budget mesting with residents, It says coples
of invoices can be viewesd on request.

The company adds the fransfer fes Is *sel out in the lsase’ and that it Is *obliged fo colledt fransfer fees on behalf of the Yandiord".
However, the fandlord Is another cotnpany in the Tchengulz emplre, calied Falihold,

For its part, Fairhold says tha fees are parily lo cover administration costs and parily to cover reoney payable 1o the landlord, as the
leases were sold on ‘favourable terms'.

However, the walchdog the Office of Fair Trading is investigating these transfer fees, which can add 1o the distress of bereaved
relatives when elderly residents pass away.

Mellssa Briggs's experience prompled her to set up the Campaign Against Residential Leasehold Exploitation {CarlEX), to publicise the
problems suffered by teaseholders and press for changss in the law.

Her campaign website has had more than 200,000 hits since it was launched In September 2009 and Is Inundated by scorss of people
a day, many complaining about Pevere] or ils associated firms.

Anxiely for many residenis has become more acute afler four firms went Into administratlon when ona of Peverel Group's main lenders,
Bank of America Merilll Lynch, called in a £124.8 miltion loan — with £11.4 miliion of accumulated interest — which # falled {o repay.

The four firms affected are Peverel Limiled, Peverel Group Limiled, Aztec Acquisitions Limited and Aztec Opco Developments Limited.

Following the administration, some residents fear they might be locked into a spiral of rlsing service charges. Scandalously, there |s
fittle legistation to protect them because the industry is net Independently regulated,

Peverel, once owned by retirament home spectalist MeCarthy & Slone, was acqulred four years ago for eround £500million at the
helght of the praperty boom.

Under the same umbrelia are firms that own the freeholds to flats run by Peverel and a skring of businesses including Kingsherough
Insurance Sevices; security firm Clrrus, which provides CCTV for properties; Carellne UK, an emergency call response company for
the elderly; and IFP fire proteclion,

These are regularly engaged to provide services for the properties, meaning more Income flows Into the Tehengulz coffers.

Mitch Felerstein, a fund manager, formarly owned properly In the Chelsea Brldge Wharf development In London, where the fregheld
was held by ons of the more than 300 companies under the Tchengulz canopy.

'Legislation seems to allow massive conflicts of Interest,' he says.
‘The managing agent Peverel Is able 1o hire another connected company 1o secure the insurance and this can add as much gs 40pc

hitp/iwww. dailyniail.co.uk/money/farlicle- 1385679/ Would-YOU-rust-like-Vincend-T'ehenguiz-1...  13/05/201 I?B
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commisslon fees on top.'

David Burbridge, 80, a relired systems manager, moved Info a refirement flat in Droitwich, Worcestershire, five years ago when s wife
dled. The development is managed by Peverel, and Faithold cwns the leases.

Mr Burbridge says that in December 2008 resldents were presented with a service charge budget for the year ending February 2010
that included rental for the house manager's flat of £11,722,

"yeu had only te look In the local paper {o see how much a flat would rens for — they were trying lo chaige nearly double,’ he says. He
eveniually got it reduced fo £7,500.

He belioves the valuation of his flal Is being affecied by the problems the property owners have been having with Peveral and the
companiles linked (o i.

it's a similar story lo that of Alan Collier, 78, and his wife Margaret, 75, who live in a one-bedroom aparfiment in a development of 38
properties in Bridlinglon, Norih Yorkshire,

Alan says residenis were being chargad £11,000 a year for the house manager's flat before they had it reduced to £7,500.

“When you gef the accounts, there are all sorls of things we did not undersiand,’ he says.

"We were charged a heck of alot for raof repairs, but it was buill anly five years ago. | never received a solid explanation.’

Laura Sandys, Conservative MP for South Thanet in Kent. has taken up ths cause of residents in eight retiremant developrments.
‘In some of the properiles, there were refurbishinents that look the resldents by surprise,’ she says.

But despite ths growing number of grievances, so far the Gavernment is not Iminded to introduce new laws ko protect flat dwellers.

And what of Vincent Tchenguiz? As resitenis ponder an uncedaln future, his spokesman Sean Beflew denies Vincent owns Peverel
and threatens legal action against anyone wha says be does.

Techntcally, this is {rus, The ultireale beneficlal owner Is the Tchenguiz Family Trust, advised by the Consensus Business Group —
chaired by Vincant. However, his advisers refuse aven to disclose where it is domiciled,

Zolfo Cooper, the adminisirator for Peverel Group and the other three holding companies, says the propady management firms
involved In the day-to-day ninning of the fiats remaln profitable and that residents will be unaffecied.

But given the apparently Incestuous nature of the corporale structure, some leaseholders are not comfortsd. They fear for the safely of
money in 'sinking funds’ — cash earmarked for repairs and malatensnce — and are worrled their fees and charges might bs driven
even higher by a new buyer of the heavily indebted companies.

One resident, who would anly be identified as ‘Adam’, says: ‘People are worried albout losing thefr homes if the service cosis go up
further. My service charge went up dramatically, bui service deterdorated.

Rebecca Bridle, group communleations manager for Peverel, Issued a statement to the Mail claiiming 'all monay In contingency funds
is 100pc safe’.

She added they are in designated client accounts with Bank of Scotland, and the compaay is happy to provide leasehoiders with a
copy of the latest bank statements.

*All our charges and management fees are clearly outlined and research shows us they are middle of Ihe road,’ she says.
Whatever the endling to The Tchenguiz siory turns oul to be, campaigners would like fo see more protection for leaseholders.

Whan homebuyers purchase a flal in a developmant, they typleally buy & 988-yaar lease. The bulldings are maintained and run by a
managlng agent. But It can be difficult fo remove them if residents are dissafisfled.

Residenis can select thelr own property managers if they organise themselves into & 'Right to Manage' assoclation. However, thess
are hard {o co-ordinate among elderly occupants and in developments where there are many buy-to-let apartiments.

Resldents can also take thelr complalnts to the Leasehold Valuation Tribunal, an independent body that deals with disputes, but this Is
a flme-consuming and arduous process.,

And managing agents face only a limiled amount of scruliny because the indusiry is nof policed by independent regulators,
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Poverel says ils firms are members of the Association of Residential Managing Agents (ARMA) or the Association of Retirement
Houslng Managers {ARHM),

But these ars {rade bedies fundad by the firms they purport fo supervise, nol independent walchdogs.

Two of the ARHM's 14-strong board of direciors Hsled as being in ihis post from December 2010, Keith Edgar and Margaret Walers,
are stated {o be from Peverel Management Services,

it takes commitment, knowledges and determinalion to take on a company such as Peversi, but some feascholders have done so and
won.

Owners al Charter Quay, an upmarket development of 244 apartments in Kingston upen Thamas, were awardsd £170,000 for
overcharging on service chargas between 2003 and 2007 after the residants' asscclation took It to a Leasehold Valuation Tribunal. A
replacement managing agent was appointad.

Peveral sald County Estate Management (CEM) was acluatly the subject of the LVT and that Peverel Properly Managerment became
responsible for the management of CEM only In the fate summer of 2008,

Howavet, it omitted fo mention thal CEM, which ceasad to operate in April 2010, Is another company under the aegis of the Tchenguiz
Family Trust, and that CEM replaced Pevarel, which was the previous managing agent.

Darek Winsor, 83, chairman of the residents' assoclation, lives with his wife Valerie on the development In & fownhouse they bought for
£750,000 In 2002,

‘There should be proper regulation. At the moment, managing agents are virlually unregulated,’ he says.

Hls hopas do not seem likely io be realised. Houslng minister Grant Shapps told MP Laura Sandys last month that he Is 'hot convinced
by the case for regulating managing agents in the leasshold sactor’.

Leaseholders have, it seems, been lefl 1o fight their own baltles against Vincent Tchenguiz with his intimidating battations of high-priced
spin dociors and lawyers.

And elderly, sick and vulnerabla residents feel they are being condemned to worry and misery by the very people they trusted to
provide them with a trouble-free home in their ¢ld age.
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John Major
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An excellent article highighting the nightrrare of buying leasehold homes, Thig is Just fhe tip of the |ceberg insofar as Consensus owns
the freshold fo many imore apartments handed to them on a plate by developers {one such being Taylor Wimpey). Barely legal
handover of freghold done 1o avold giving the jeassholders right of first refusal. Consensus (Gilisiead and other namas) then ramp up
Insurance premiums, throw their welght around regarding who you must Insute with {they choose the most expensive and get a huge
commission for doing so). The whols thing is a nighfmare, and there is zero protection for the unsuspecting folk who buy info it
unwittingly, Hope Consensus go the same way as Erinaceous/CPM. Avold them like the plague.

- Penise, UK, 12/5/2011 10:41

Glick to rate __Rafing 6

Report abuse

ANOTHER {ig off) tip of the Ica Burg is MOBILE PHONE MASTS; MANAGEMENT AGENTS TAKE A CUT OF UPT0 50% YOU CAN
SEE WHATS ON THE MOBILE PHONE MAST TOWER BY: GOOGLE SITEFINDER IF YOU PUT S852BW INTO IT YO WILL SEE
THREE BLOBS WITH 6 TRANSMITTERS SINCE 1897 THE 75 RESIDENTS OF SELWOQOD FLATS ROTHERHAMHAVE HAD A
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MOBILE PHONE MAST WiTH 6 TRANSMITTERS; THEY HAVE NEVER SEEN A BANK STATEMENT; WICH SHOWS ALL INS AND
OUTS;OF RENT FOR MOBILE PHONE MAST:ALTHOUGH A BIG ITEM IT 1S LUMPED TOGETHER UNDER QTHER INCOME EACH
TRANSMUTTER HAS A RENTAL VALUE OF 3 TG 7 THOUSAND POUNDS EACH; 6 SHOULD BRING IN 30000 POUNDS

-~ RIPOFF, ROTHERHAM SOUTH YORKSHIRE, 12/5/2011 06:28
Clickto rate __Raling 6

Repod abuse

His management staff are not much belter, with opan comments "It is unethical but legal, and there is nothing your san do about it’ This
story is Just the tip of the tce Burg, and needs investigating to its full. Senior citizens don't need people like this 1o 1ake their hard
earned monay In their relirement.  have seen pensioners threatened, bullied, humiliated and made io ¢ry, and nobody has cared one
iota o their cause. | sincerely hope thing will change. Well done Ruth Sunderiand

-JdG, UK, 11/5/2011 16:49
Clickforate _Rating 9

Repori abuse

The arficte limits itself to the retirement secter where the situation has caused a great deal of anxiely. But it applies to other parts as
well, although with varying impact. The net effect, howavar, of a complex of financial and speculative companies with high leverages
using income derived from leaseholders as the base security is now causing significant damage across the whole lsasehold sacior.
This is anether aconomic "raln wreck” in the making unless the govemment wakas up to the implications.

- Hugh, Maidstonz, 11/58/2011 15:30
Click to rate __Rating 11

Report abuse

No, Fdon't trust Vincent Tehenguiz the ewner of the properly management company Peverel, He Is a Rachman-style fandford, who
bulliesfthrealens anyone with legal action for challenging his decadent lifestyle and the extortionate over-charging of his leaseholders.
Miost are relired older/siclk/disabled people, who are financlally abusedlexploied, and he knows this vulnerable group is far less likely to
be in a posifion to fight back. Paverel and thelr compliclt equally hard-nosed developsrs are only foo glad when anyone dies - more
transfer feas In thelr pocketsl And, yes, the Conservative Housing Minister, Grant Shapps, sn't Interested In regulating the propary
induslry as VT helps fund his own pofiical parly. You scralch my back and 1l seratch yours as they say. It's ait very unsavoury and
difly pofities... s ime to lifi these super injunclions that protec! the unscrupulous and allows such desplcable paople to stay in
business,

- meaningminnie, Worthing, United Kingdom, 11/5/2011 15:22

Click torate __Rafing 14

Renort abuse

A salient omission here Is thal the Tchengulz family are major donors fo the Conservative party.
- Paul, London, UK, 11/57/2041 12:53
Glick to rate __Raling 9

Report abuse

The views expressed In the contents above are those of our users and do not necessarily reflect the views of MailOnline,
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Cligk here fo print

The elderly must not be used as gambling chips

By This.Is Monay
Last updated ai 1:41 PM on 11th June 2011

Ruth Sunderland is Assoclate Cily Editor of tha Daily Mait

In the US, the maln victims of the credit crunch were poor morigage borrowers who had been Induced fo fake out homeloans ihey
could never afford {0 repay.

Here in tha UK, the elderly and vulnerable are bearlng he brunt of complex financial engineering that has come unsiuck In the
economic downturn,

The Southem Cross scandal is just one example of the havec that can be wreaked on people's lives when financiers are allowed to
pursue profit-maximising strategies unchecked.

Private equity firm Biacksione floated the company on ihe stock marked in 2006 with a highly risky ‘opca-propeo’ busingss modsl,
where the operaling busingss, the ‘opco’ Is separate from the company owning the property, the 'propeo’.

Blackstone made hundrads of millions of pounds from Just over two years of ownership.

But Southern Cross, which unlguely in the sector leases every single last one of lis nursing homes from landlords, has buckied
under a rising rent bill and cuts In its fea income.

Southern Cross s the UK's biggest nursing home care provider, but the epco-propee model is also used by properly fycoon Vinceni
Tchenguiz, whose farily trust controls one of the UK's largest retfrement home operalors, Peverel.

Landlvrd sompany Fairhold is another in his web,
There, the opco-propeo model Is associated with a stream of complaints from residents about high charges and services belng

provided by other companies under the Tchenguiz umbrelia, Four Peverel companies are now in adminisiration, leaving residents
thers facing uncerlalnly. The sffect on real peeple's lives of scandals such-as Southern Cross-and Peverel s Immense.

Elderly paopls have often sold thefr family homes to move Into a retirement properly or Into residential care and many are not able
io copa with the sfress of seaing their security in laler life blown to shards.

Shamefully, for this nalther Blackstone, nor Vincent Tchangulz, have expressed so much as a scintilla of concem or regret. Nor
doas this treaiment of the elderly as pawns In a profiteering game stop at properly - pensions are used as garbling chips {oe.
Company relirement funds in which peepla have saved all thelr working lives are now subject to huy-outs, buy-ins and outscurcing
deals, as employers palm off thelr obligalions onto speclalist City firms.

One of them, Pension Corporation, run by former privaie equily guru Edmund Truell, who has faken on retirernent ilabilities from,
among others, the old Marcont pension fund and Cadbury did a deal this week buying up £60m of pension obligations from
manufaciurer Toray Textiles.

One common theme hara is the shear complexity of the dealmaking and the ownership structures.

Thal is designed to maximise profif, but i also has the handy stde-sffect, from the point of view of the private equity, properly and
pension barons, of creafing convoluled chains of ownership and responsibliity, So when disaster sirikes, they can hide behind the
complexity of thelr models and argue none of it is their fault.

The private sector has a role 1o play in pensions, retirement hormes and sider care, but thers must be far stronger controls 1o make
sura Ji behaves responsibly along with far betier proteclion far oldar cliizens.

As for Tchengulz and the pariners at Blackslone, they might nol sell thelr own grandmeothers down the river, bt it seems they are
perfectly prepared fo seli ours,

CGovernance gripes

Chesrieaders for a free and easy FTSE 100, where all comers are welcoms, must surely heve been given pause for thought by the
extraordinary boardroom row at ENRC.
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Those of us who voiced doubls about the float of Kazakh-controfled ENRC and that of secrelive Swiss commaodities giant Gloncore,
are dismissed by City blowhards as Liflle Englanders who would like to return to soms imaginary golden age when the blue ¢hip
index was truly British,

Those sneers are illMfounded. Large British companies have always had a multi-natlonal outiook, and overseas companles should
be most weleome, provided thay observe UK standards on corporate goverance and stewardship.

As one of ENRC's austed directors, Ken Olisa, sald yesterday, if companies want to play cricket In Londen, they have io follow our
rules,

ENRC is dominated by billionaire oligarchs and the Kazakh state. If should never have baan given special dispansation to fleat here.

With hindsight, Olisa, Sir Richard Sykes and the other UK figures drafied in to reassure invesiors might think they should naver have
accepted the company shilling since it has now emergsd that thay were merely appointed to provide cover for ENRC fo go on
exactly as befors.

Tony Hayward, the former BP boss who is now a senior non-executive at Glengora, told me this week that the commodities group
cannot be ‘put in the same bucket' as ENRC over governance,

Yot Glencera's unorthodox choice of chairman conlinues to intligue. Simon Murray, a polar explarer and former French foreign
legionnaire, is now under the spotlight over his yola as a director of Chinese forestry company Sino-Forest, which has been accused
of having & Ponzi-siyle business model,

The Gity porirays floals like these as great coups for London as a financial cenlre, a complacent view possibly influsnced by the
targe fees they generate.

The compesition of the FTSE 100 is important because by entering it, companies like ENRC and Glencore make thelr way into small
investors' pension funds and savings porifolios, whether they like it or not.

The listing authorities need to be far more vigitant,
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el Online

Vincent Tchenguiz in spotlight as record
leaseholder case settled out of court

By Daily Mail Reperst

Last updated at 11:02 Al on tst Seplember 2011
Like 12

The largest ever leassholdar liibural was settled oul of courl for an undisclosed seven-figure sum
yestarday.

Itturns the spaotlight on property tycoon Vincent Tohenguiz as Peverel ~ B company owned by the
Tohenguiz Family Trust and advised by a group he chairs - was the managing agent.

H now seems unlikely ihe company will retain its posilion given thal anger over His charges was a key
part of the legal action.

Prestlglous! 8t Georga's Whart Apariments ovor-looking the River Thames

The residents’ assoclalion for St George Whart, one of Landon's most prestigicus addresses, took
togal action against the site's landlords to reclaim payments mads for services, demanding £2.6m.

Agreement between St George (South Londan) Limlted, the primary devslopar an the site, and the St
George Wharf Residenis® Association was reached earlier this weak.

The properiies, which can feteh Up to £7m for a penthouse suite with a view over Parliament, eome
with an annual service charge of al least £5,000, payable 10 the managing agents Peveral/Consorl.

Residents claim the churges weie unieasonable and filed a list of 12 accusations against the group.
These included CCTV costs, which were paid to a company finked to Peverel. It was liled in April tast
year following four years of dgbate with the lancowners.

bilpefhvww dullymsiteo.uk/moneymewsfarticle-2032484/Vincent-Tehenguiz-spotligh... (471072011
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The appeal dates back to 2000, when the first of more than 200 apartments were opened, | is
understood the monay will be pald {o the individuat lasseholders of the aparliments in individual
chegues, and writlen by 51 George (Soulh London).

The rosidents' association Is undarstood to bs bound by a confidentiality agreement. A spokesman for
Peversl said: 'Peverel is not party to the appilcation, is ot one of the named respondents in the case
and Is not parly to any setilement nagotiations'

Comments {4)

Hevast
Qldest
Best rated

Worst raley

Viow all

Sleve well safd Fusty, in iy parsonal experience there Is e consplracy heory whore the insucance companies, loss
atjusiers, landlords, managemant companies, conliaclors and oiher key ol peaple eomo Ingeiher supporing each oiher
using he seme ine 1 defend inapproprate aclion? | have strong avidenco to prova thal. Secondly, by going for RTM one
will only remova the Manageman! Company, however wilt keep the Landiord inlact, who has the right 1o remicve tha
Manageiment Company If they are dystuncllonal, Howavar, If one removes the landiosd then the Management Gompany
from hell can bo removad sl AGM by simple majority. No need o gn through he Jegal ATM procasses. In iy oplition
Paverel or any other managemenl Company wilt nol sland a chanco vinning the contract back, unless the landlord bhoard
wishes (o appaini them. Lknow olher developments who have used the righl {o buy tha ltaeheid. Recent abe is Deck
Close, Camberwell,

- Nicky Vogg, Essex, 02/872011 11:27
Click forale . Rating 1

Repoll abuse

i agree with Steve's comments, Ths future of sbceessiul managing agents will depand nol only on having a tean of ethical
and professionally iralned stafl it will rety on thel tansparency and the valus for monsy of the services Lthey provide, This
dossn' moan lhal agents can'l oifer more than one service but I does imean being apen ahout which anes they do. [f also
msans giving thigir clients and their cifents’ servics charge payers the righ lo choose which service suppliers they wish lo
use,

T Rob Plomb, CEO - HML Holtings Pie, Londan, UK, 03/9/2011 1458
Click to rale | Rallng 6

Roport sbyse .

Well dong - 51 Georgas! | live in Wallhamsiow and as they are my leaseholder | hava to buy my Insurance through them
sanaw have to pay terrorism’ cover as parl of my €320 bulidings Insurance far a 2 bed-flstl So annoyed by this and hope
that this Is the beggining of the end.

. Joss, London, 03/0/2011 $1:54
Clicktotate | Rallng 7

Reparl abuse

This case illustrales why il Is essenllal o ensure leaseholdars are (ully informed on what is happaiing vithin ther
developrnenl and the impact this may be having on thelr service charges. We are lobiring for simple changes to service
charge accaunl disctosures, which will bring this information 1o the allention to fsascholders and help them declde
whether thelr landlord or managing agentis lewying reasonable charges, | hope this ease ghlighis for feaseholders how
iarge the level of uiveasonahle chargas, commusions and the use of related group companies for finantial gai can be ang
{hal it will acl &s a catalys! for them lo take condrol ol their block through the Right lo Manage. Managing ngenis and
landlords need lo place loaseholders' interests Al the heart ¢f what they do and treal leaseholders as clienls, nol as cash
machines for thelr own benefit”

- Bleve Wytis, Urban Dwners, London, UK. 01787201t 11:36
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Vincent Tehenguiz in spotlight as record
leaseholder case settled out of court
Hy Dailv Mail Beportet

Last updated at 11:02 AM on ist Seplember 2011

The targest ever leaseholder tribuna! was settled out of court for an undisclosed seven-figure sum
yestarday,

il lurns the spotlight on property tycoon Vincent Tehenguiz ag Feverel - & company owned by the
Tehenguiz Family Trust and advised by & group he chairs - was the managing agent.

[t now seems unlikely the company will retain its position given thal anger over its charges was a key
part of the legal action,

Presllglous: $1 Goorge's Whar! Apariments over-loaking the River Thames

The residents’ assoclallon for St George Wharl, one of London's imost prestigious addresses, took
iegal action against the sile's landlords fo reclaim payments mads for services, demanding £2.6m.

Agreement belween St George (South London) Limited, the primary develaper on the site, and the 8t
George Wharf Residents’ Assoclation was reached earlier this waek.

The properties, which can fetch up to £7m for a penthouse sulte with a view over Parfiameny, come
wilh an annual service charge of at least £5,000, payable io the managing agents Peversl/Consorl.

Residents clalm the charges ware unreasonable and llled a fis! of 12 accusations against the grouyp,
These included COTV costs, which were paid o & company linked to Peverel, { was filed in Aprit last
year following four years of debate with the landowners.

The appeal dates back to 2000, when the first of more than 800 apartiments were opened. His
undarsload the money will be paid {o the individual leaseholders of the apariments in individual

httpfferenethisismoney.couk/money/mewsfarticle-2032484/Vincent-Tehengiz-spoilt,.. 0471072011
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chequss, and written by St George (South London).

The residenls’ assoclation is undsrstood to be bound by a confidentiality agreement, A spokesman ot
Paverel said: 'Paversl {s not parly o the application, is not one of the named respondents in the case
and is not pacly to any settfemont nagotiations.’

Comments {4}

Neves)
Oldast
Baost raled

Worst rated
View all

Stave well sald. Firstly, in my personal experience there is a conspiracy theory whare (he Insurance companics, loss
adjusters, landlorefs, manggement companies, contraclors and olher key roll people eome logather supporiing each olher
using the same line lo defend inappropriale action? Fhave sirong avidence to prove that. Secondly, by going lor &TH one
il orly remove ke Managemen Compary, however will keep the Landlord intact, who has the right lo remova the
Manzgament Company il they are dysfunctional. However, H one remaves ths landiord then the Managament Company
from hell can be removed al AGM by simple majurity, Mo neod 10 go through the legal RTM processes. In my opinlon
Peveral or any othar managemant Company will nol stand & chance winning the conleact back, unless the lendiord board
wishes 10 appoint them. | know olher develophitenis who have used the right 1o buy tha freshold. Recent ong is Deck
Close, Carmbarwell.

- Nieky Vogg, Essex, 02/3/2011 11:27
Click tarate | Raling 1

Roporl ahuss

f agres with Steve's comments. The future of successiul managlng agenls will depand nat only on having a leam of sthical
and profasslonally lalned stat il wilt rely on thelr ransparency ond the value Tor money of lhe sendces they provide, This
doesn't mean thal agents can't afler more than one service bul i does mean being open about which ones they do. it also

means giving heir clients and lhalr ciisais’ seivice charge paysrs the righd 1o choese which service suppliers they wish lo
Use.

- Rob Plumb, CEO - HML Heldings Plc, London, UK, 01/9/2011 14:59
Click tarate | _Rallng G

Aeport afuge

Welt done - 8l Georgest | Bve in Wailthamslow and as thay aro my leasoholder 1 have 10 buy niy Insurance theouglh them
80 nOW have o pay ‘tercorleny’ cover as part of my £320 bulidings Insurance for a 2 bad-fial! So armoysd by this and hape
thal this is the hegglning of the end.

- Jess, London, Q17972011 1154
Clich to raie | Rating 7

Repor atwse

This case Hlustrates vy It is essential o ensure l2aseholders are fully Informed on what is happening wilhin el
davelopment and the inpact this may be having on thals sarvice charges. We ara labbing for simple changes to ssrvice
chaige account disclosures, which will bring {his infonmalfon to the attantion 1o leaseholders and help thern decide
whalhar their landlord o managing agent Is lsvylng reasenable charges, [ hopo this case hghlighls for leaseholders how
large the level of unreasonable cherges, commisions and the use of refated group companles for nancial gain can be and
that It wif acl as | calalys {or them 10 lake contrel of their block through the Righi to Manage, Managing agenis and
landlords nead lo piace leasehulders’ Intorosls at the beart of what they do and treal feaseholders as clionls, nof as ecash
machines tor thele own beneiil.’

- Sleve Whylie, Urban Ownars. London, UK 04/2/2011 11:36

Click to rale | Ratling 12
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Settlement
for St George
leaseholders

THE largast ever leaseholdar teiliitnal was
settled cut of cowrt for an undlsclosad
seven-figure sum yesterday.

L turns the spottight on property lycoon
vincent Tchenpuiz as Pevered - a conmpaiy
owned iy the %chengmz Farntly Trust snd
adiised by a group he chales - was the
managing agent,

W now seems uallkely the company will
retainits position ghvep that anger over lts
charges was & key part of the lega! action.

The resldents’ assoclation for St George
Whatt, one of Landon's imost prestiglous
addresses, look legat actlon against tha
site's landlords to reddaim payments made
for services, demanding £2.6m,

Agreement hetween St George (South
London) Limiet, (he primary devetoper
on the site, anct the SEGeorpe Wiart
Resldéits! Assoclation was teached eariler
thls week.

he propértles, which canfeteh up to £7m
for a penthouse sulte with a view over
Pariioment, come with an annual service
charge of at teast £53,000, payabie to the
managing agenls Paverel/Cansort.

Resldents claint the clinrges were
unreasonable and fifed a list of 12
accusations against the group,

These included CCVY costs, wiich were
nald to & ¢company iinked {o Poveret,

If was fited (n April last vaar following four
years of debate wlth the landowners.

The appeal dates back to 2000, when the
iirst of more than 969 apartments wera
openeth it s understood the money will be
padd to the individupl leasehotders of the
apartments In indlvlduat chegues, and
written by 5t George (South Lomndeon).

The resldents' assoclatlon tsunderstood
to bebound by a couﬂdentiall? agreement.
A spokesman for Paveret said: ‘Peverel is
not party to the application, B not one of
the nawmed respondents ln the case ahd Is
niot party to any settlement regotlations.?
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Tycoons’ old
firm at centre
of leasehold
tribunal rule
o TR

. e
B Market watch

he troubled property
management [irm
Peverel ~ tmee part of
the empiva of tycoons
Vinvent and Roberf

‘Fehengulz, - has failed
to prevent a recorig, near L1 milkon
seftlement before a Leasechold
Valuation Tribuhal mating eariler
this month.

It is the bipgest-eyer payout fn an
LVT action, made to leaseholders
at 8L George Wharf in Vaushall,
opposite Westminster, which has
heen hone to John Major, Chelsea
CHnion and Lee Ryan of boy band
Blue among nthevs.

Penthouses in the cemplex can
seil for E£7million apnd annual
service charges, even for a two-bed-
room {lat witl nondeseript views,
stavt ut £5,000 a vear,

For four yvears, the residents have
been fighting Peverel's excessive
mandgement chayges stretching
back aver & decade, as well as the
company's Emctics of uimpioying
Its own subsidiaries to provide
CCTV and jnsurance services.

The settlement could not have
come af A worse tine for Peverel,

which hag been in administration
stiice March when the Tehengulz
brothers weve arvested by the
Serfous fraud Squad. The company
is now heing administered on behalf
of Banle of Americs and-is seelting
a buver,

A near £1lmitllon settlement
excesds the previous record LVT
ruling of £730,000 in September
last vear to tenansts at the Weekday

Cross scheme in Noftingham, which
was also managed by Peverel,

8t George Whar{ residents’
associntion, which previously had
nevey bean backward In publieising
thelr grievances, have signed a
confidentiality agreement as part of
the settlement and are awaiting
thelr cheqgues,

As a result of the secrecy sur-
rounding the settlement, Peversl
even jssued the absurdly mislead:
ing statement thai: ‘Peverel wis not
party to the Leasehold Valuation
Tribmal apphication, is not one of
the nemed respondents in the case
and was rot party to sny settle-
ment negotiations.”

Alhougls the feaseholders' action
was against the landlord and
develaper, 8¢ George - part of the
Berkeley Group - the tyibuna docu-
mentution is littered with com-
plaints against Pevevel and itz web
of related companies,

in addition, Peverel’s own in-bouse

solicitor, Claive Banwell Spencey,
fought the leaseholders' action

and eniployed a bavrister to help
her do so,
‘the leascholders' claims included

L£16,000 for excessive management
fees, 472,000 for over payments for
doorentry systems and CCTV - the
Formey provided by 5t George and
the latter provided by Peverel's
owh Ciyrus Communications - and
£263,000 for exeessive insurance
costs, provided by Peverel's com-
pany Kingshorough, for which 8t
Gegrge trousered £65,000 In com-
mission, it was claimed,

Peverel clajims that it is a ‘'mis-
understanding' to believe that the
residents* compluaints concerned
evercharging, and that the dispute
wus ‘1)1'1::1:11'{13: about apportion-
ment of costs between hlocks within
tiie development’,

Althouwgh St George, or the
Berleley Group, whase founder
is the {egendavy property figure
Tony Pldgley, will be writing the
cheques to refund the residents, it s
understood that it will be expecting
Peverel to dlvvy up For its shave In

the flasco. Last September Berkeley
gacked Tony Carey, the former
MBb of 5t George, who is Tighting
an unfair dismissal action against
the company.

‘Problems atb St George Wharf
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have caused us considerable repu-
tationat damage, suys Rob Perrins,
CECof the Berkcls{ Group.

“I'his showld not have happenead
and the restdents should not have
lrad ta fight this for four years, We
showld have admitted this earlier
andd publicly, and we owe the rest-
dents an apefogy_'

Peverel still manages 22 devel-
opments far the Berkeley Group,
and is one of 12 managing agenis the
company uses. There are no plans
to employ Poverel en any Berkeley
sthemes nearing completion,

Egrlier this veay The Mail on
Sunday van a series of articley
detalllng how resldents in relire-
ment flats weve baing loaded with
excessive management chprges
and stealth charges. Many of the
complamts Invelved Peverel,
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the

By Rob Davies

CITY holshols are queuing up o
donate lo the Canservallves lo
secure a face-to-face meeting wilh
David Cameron, according to
rasearch.

Dozans of the Square Mile's besl-
knoem itguras patd at least £50,000
into Tory coffers this year In
axchange fof access to tho Prime
Minister via the sg-called Con-
servalive Leader's Group, ascord-
Ing to @ stady by the Bureau of
Investigalive Journalisn.

Hedge funds were parlicularly
generous. 1SAM chief execullve
Stanley Fink dofed out L218,700,
Paul Ruddock, whose. Lansdowna
Partners has around £9bn of assels
undes management, gava £68,668,

The Conservatives also found
friends i private equily, the Indus-
lry termed ‘asset slrippers’ by
Labour {eadar Ed Miliband.

Formar Lebman Brothers Ewope
head Jeremy Igaacs, who runs buy-
ol houss JRJ, gave CEO,000 whila
Edmund Truell of pension biyout
firmy Penglon Corporation siumped
up £64,000, Vincos, the propeny
firm owned by Ihe Techonguiz broth-
ars arrested last vear in & Serious
Fraud Office raid connecled fo the
coflapaa of leelandle bank Kaupth-
in_?, conlributed £50,000.

ho research revealed how
beloved the Conservative parly ts
of Clly finonclers, hedga fund

managers and private equity, who
together contiibuted 27 pe of party
funding, or £3.3m. Insiuding other
financlal services firms, the party
derived Hipc of ts cash, or £12m,
from frienos in the Sguare Miie,
The dala comes as the City slaps
up iis Jobbylng efforts agalst the
§0p rale of 1ax and efioris from
Brussels o imposg a lewy on finan-
cialransaclions. By confrast, dena-
tions 1o Labaur have plutomsted
froms up to 41pe of (unding to just

Bpe sines July 20110, leaving e parly
over fuore reliant on the uplons.

Deputy chaloman of

SBCasichalrmon
ca£50,900

LSL § heada dfnhnflﬁr .
of JRY fprivale ety group)
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