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1. INTRODUCTION
1.1. A  successful w ork ing re lationship  b e tw een  th e  police service and  

th e  m edia is v ita l. T h e  police m ust have a relationship  w ith  th e  
m ed ia , both a t  th e  to p  level, to  co m m u n icate  w h a t th e  police a re  
try ing  to  do stra teg ica lly , and a t  th e  operationa l level, to  w o rk  
w ith  th e  local press to  help solve crim es. I t  is a p p ro p ria te  to  have  
such a re lationship  b etw een  police and m ed ia , bu t it m ust rem ain  
tra n s p a re n t and professional a t  all tim es .

1.2 . W ith  this in m ind , w e  m ust be carefu l no t to  let recent events  
im pact on proper professional relationships w ith  m ed ia . As such, 
chief constables and s ta ff m ay  wish to  ta k e  no te  o f th e  follow ing  
advice , based upon a recent updated  policy ad o p ted  by th e  MPS 
m a n a g e m e n t board.

1.3 . W e  w ould enco u rag e  you to  re fe r to  th e  ACPO C om m unications  
Advisory G uidance, ava ilab le  on th e  ACPO w e b s ite . T h es e  
guidelines a im  to  w iden  th e  shared understand ing  b etw een  th e  
m edia and th e  police service, outlin ing th e  kind o f in fo rm ation  
and cooperation th e  m edia can expect.

2. ADVICE
2.1. ACPO officers and senior police staff should:

•  Ensure th a t a record is m ad e  o f an y  interview s w ith  th e  m ed ia . A  
b rie f no te  should be taken  o f w h a t w as discussed and th e  
outcom e

•  All m eetings w ith  journalis ts  should be a m a tte r o f record (o f  
tak ing  p lace). Such a record should include purpose, t im e , and  
place

•  Senior officers should be accom panied  to  in terview s by a 
m e m b e r o f th e ir m edia  d e p a rtm e n t
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Senior officers and s ta ff should utilise th e  hospitality reg ister fu lly  to  record an y  hospitality  
received fro m  m edia

Senior officers m ay also wish to  re fe r to  th e  ACPO G uide to  Police Service Publication Schem e, 
w hich provides advice w hen  looking a t  hospitality and th e  in form ation  required fo r  th e  purpose o f  
th e  Freedom  o f In fo rm a tio n  A ct requests. This  provides a good o verv iew  o f w h a t is required by 
th e  In fo rm a tio n  Com m issioner's O ffice.
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