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Introduction

1.1 This document outlines the Procedures for Ofcom’s consideration and adjudication of
Fairness and Privacy complaints in relation to programmes' broadcast on television
ah\d'radio'and_broadcasters’z compliance with Ofcom’s “faimess code” under section
107 of the Broadcasting Act 1996 (as amended) ® (“the 1996 Act”) see the “statutory
framework” below. These Procedures are effective from 1 June 2011.*

1.2 If Ofcom considers that it is necessary to depart from these Procedures in any
material respect in a particular case for reasons of fairness and/or in order for Ofcom -
properly to consider a complaint or carry out an investigation, it shall write to the 4
parties concerned in advance setting out the nature/extent of its departure, its
reasons for doing so and seeking the relevant parties’ response. (Separate
procedures apply for investigating breaches of content standards for television and
radio, at http://stakeholders.ofcom.org.uk/broadcasting/quidance/complaints-
sanctions/standards/).

Statutory framework

1.3 Ofcom has a general duty under section 3 of the Communications Act 2003 (“the
2003 Act”) to (among other things) secure the application, in the case of all television
and radio services, of standards that provide adequate protection to members of the
public (and all other persons) from both unfair treatment in programmes included in
such services and unwarranted infringements of privacy resulting from activities
carried on for the purposes of such services: section 3(2)(f) of the 2003 Act.® Ofcom
has a specific duty under section 107 of the 1996 Act to draw up a code giving
guidance as to the principles to be observed and the practices to be followed by
broadcasters in connection with the avoidance of unjust or unfair treatment® in
programmes and unwarranted infringement of privacy in programmes (or in
connection with the obtaining of material included in them). For the purposes of that Nod
duty, Ofcom applies the provisions in Sections Seven (“Fairness”) and Eight
("Privacy”) of the Ofcom Broadcasting Code ('the Broadcasting Code”)’, and

' References to “programmes” in these Procedures include advertisements, teletext, subtitles, and
any item included in television and radio services.

2 References to “broadcasters” in these Procedures are to any broadcaster licensed and/or regulated
by Ofcom.

® The Broadcasting Act 1996 was amended by the Communications Act 2003.

4 The Procedures set out in this document, and any related guidance, may be reviewed and amended
at any time. Any major revision will be the subject of prior consultation.

d By virtue of section 3(4)(g) of the 2003 Act, Ofcom must also have regard to the need to secure that
the application of standards in relation to the inclusion of offensive and harmful material is in the
manner which best guarantees an appropriate level of freedom of expression.

8 Unjust or unfair treatment is defined by section 130 of the 1996 Act as including treatment which is
unjust or unfair because of the way in which material included in a programme has been selected or
arranged. '

7 http://stakeholders.ofcom.ora.uk/broadcasting/broadcast-codes/broadcast-code/
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1.4

1.5
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broadcasters are required by the terms of their licence conditions to observe the
provisions of the Broadcasting Code in the provision of their services and in relation
to programmes included in their services.

Under section 110 of the 1996 Act (and subject to the other provisions of Part 5 of
the 1996 Act), Ofcom also has a specific duty to consider and adjudicate on
complaints which relate to unjust or unfair treatment in programmes or to
unwarranted infringements of privacy in programmes (or in connection with the
obtaining of material included in them). (These are collectively referred to below as
“Fairness and/or Privacy complaints”). Sections 111 to 130 of the 1896 Act provide
for certain statutory criteria which must be satisfied before Ofcom is entitled to
proceed to consider Fairness and/or Privacy complaints, in addition to certain
procedures to be followed by Ofcom, complainants and broadcasters.

However, in exceptional circumstances, where Ofcom considers it necessary in order
to fulfil its general duty (under section 3(2)(f) of the 2003 Act) to secure the
application of standards that provide adequate protection to members of the public
(and all other persons) from unfair treatment in programmes and unwarranted
infringements of privacy, Ofcom may consider fairness or privacy issues in the
absence of a complaint from “the person affected” (see paragraph 1.6 and the
“Entertainment Decision” text box below). In those exceptional circumstances, Ofcom
would set out in advance the procedures that it intends to follow and allow any
relevant parties to respond accordingly.® The procedures would be similar to these
but adapted as appropriate to ensure that they are fair in the particular
circumstances.

Procedures

Making a complaint: who may make a complaint

1.6

1.7

Fairness and/or Privacy complaints may be made by an individual or by a body of
persons (whether incorporated or not). However, Ofcom is normally under a duty not
to entertain such a complaint unless it is made by “the person affected” or by a
person authorised by him/her to make the complaint on their behalf: for further details
on who can make a complaint, see the “Entertainment Decisions” text box below.

In the interests of timely resolution, Ofcom considers that complainants should follow
the broadcaster's own complaints procedure before making a complaint to Ofcom.
The contact details of all radio and television broadcasters can be found on Ofcom’s
website at http://licensing.ofcom.org.uk/tv-broadcast-licences/current-licensees/ and
http://licensing.ofcom.org.uk/radio-broadcast-licensing/. If a complainant is not
satisfied with the broadcaster’s response to their complaint, the complaint can be
submitted to Ofcom. However, complaints can also be made directly to Ofcom in the
first instance: see paragraphs 1.10 to 1.13 for the time limits on making a complaint.

Form of complaint & information to be provided

1.8

Fairness and/or Privacy complaints must be submitted to Ofcom in writing. Ofcom will
normally only consider such complaints if they are submitted through the completion
of Ofcom’s Fairness and Privacy Complaint form. (To access this complaint form, go
to Ofcom’s website at
http://www.ofcom.ora.uk/complain/progs/specific/?itemid=353159 or contact: Ofcom,

8 As Ofcom does, for example, in relation to complaints made to the Election Committee.
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Riverside House, 2a Southwark Bridge Road, London SE1 9HA,; Tel No 0300 123
3333 or 020 7981 3040).

1.9 All complalnts should mclude
J the name/tltle of the programme complalned abour
J the date and t|me of the programme
o the channel on which it was broadcast;

¢ the standing of the complainant, (i.e. whether the complainant is “the person
affected” or authorised by “the person affected” to make the complaint for
them: see the “Entertainment Decision” text box below);

+ the nature of the'complaint and (where possible) the particular parts of the
programme complained about;

e the complainant's full contact details (including email address where \
appropriate);

e whether (and, if so, when) the complainant has submitted a complaint to the
relevant broadcaster (and details of it); and

e any supporting material/evidence which the complainant considers relevant to
the substance of the complaint and/or their standing to make it.

It is very important that the complainant provides as many of these details as
possible when making a complaint. Failure to provide these details may prevent
Ofcom from identifying the programme within a reasonable time and otherwise delay
or prevent Ofcom being able to consider the complaint.

Time limits on making a complarht

1.10  Ofcom may refuse to entertain a Fairness and/or Privacy complalnt if it appears not
to have been made with a reasonable time after the last occasion when the relevant
programme was broadcast: section 111(5) of the 1896 Act. Accordingly, {
complainants should submit their complaint to Ofcom within 20 working days after N
broadcast of the relevant programme. Ordinarily, Ofcom will not accept a complaint
which is submitted after this deadline.

1.11  Where a complaint is submitted later than 20 working days after broadcast,
complainants should explain why the complaint was not submitted earlier. Ofcom will
then weigh up all relevant factors (including the complainant's explanation for the
delay in submitting the complaint) and decide whether or not it is appropriate for it to
consider the complaint despite the delay in its submission.

1.12 Where a complainant has previously complained directly to the broadcaster, the
complainant should wait to see if he/she is satisfied with the broadcaster’s response
(in accordance with the broadcaster’'s own complaints procedures) before referring it
to Ofcom.? If not, the complainant should refer his/her complaint to Ofcom (with the

¥ Broadcasters should be aware that they are required to ensure that Ofcom’s functions in relation to
Fairness and/or Privacy complaints are brought to the attention of the public. (These include functions
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broadcaster’s response) as soon as possible, and in any event within 20 working
days of the final response or determination by the relevant broadcaster under its
procedures. If the complainant has not received a response to or determination of
his/her complaint from the broadcaster, the complainant should submit it to Ofcom
within 20 working days of the time by which he/she could reasonably have expected
a response or determination by the broadcaster under its procedures.

1.13 Where a complainant submits a complaint simultaneously to the broadcaster and to
Ofcom, Ofcom will not normally proceed to consider the complaint until the
broadcaster has first had an opportunity to resolve the complaint itself under its
procedures. In such a case, the complainant should inform Ofcom when he/she has
received the broadcaster’'s response or determination, and confirm whether he/she.
wishes proceed with his/her complaint. (Time will start to run from the date of the
broadcaster’s response/determination as set out in paragraph 1.12 above).

1.14 In cases where a complaint is made under a broadcaster's own complaints
procedures, Ofcom will expect the broadcaster to retain the relevant recordings, and
any related material, for the periods of days that are required by statute® but running
from the date on which the broadcaster may reasonably expect the complainant to
have received the broadcaster’s final determination.

Assessing whether to entertain a complaint

1.15 On receiving a complaint Ofcom will forward a copy of the complaint to the
broadcaster and ask it to provide a recording of the programme within five working
days.™ At this stage, it is not appropriate for broadcasters to provide written
responses on the substance of the complaint.

1.16  If Ofcom considers that it requires further information from the complainant at this
stage (for example, about their standing to make a complaint on their own or some
other person’s behalf, or about the substance of their complaint), it will write to the
complainant requesting such information and will also provide it to the broadcaster.

1.17 Ofcom will then decide whether or not to entertain the complaint. This decision is
called the “Entertainment Decision”.

1.18 Ofcom aims to asses and decide whether to entertain a complaint within 25 working
days of receipt of the complaint and any further information requested from the
complainant (as set out in paragraph 1.16).

which enable complainants to ask Ofcom to consider complaints where they are dissatisfied with the
broadcaster’s consideration of the complaint. Ofcom considers that, amongst other things,
broadcasters should make clear to complainants the time limits that apply for pursuing complaints
with Ofcom).

'% The statutory requirements, derived from section 117 of the 1996 Act, and section 334 of the 2003
Act, are as follows. Recordings of radio programmes must be kept by broadcasters for 42 days after
the broadcast. Recordings of television programmes must be kept for 60 days except in the case of
BBC1, BBC2, ITV1, Channel 4, Channel 5 and S4C in which case recordings must be kept for 90
days.

"t is a condition of all broadcast licences that a licensee must make and then retain a recording of
all its programmes for a fixed period of days from broadcast (see time periods in footnote immediately
above and paragraph 1.14 above), and at Ofcom’s request must produce such recordings “forthwith”.
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%i\Entertamment Decrsrons

. As explalned above Farrness and/or. anacy complaints are -complaints.about -

: g-unjust or unfair. treatment in’ programmes ‘orabout unwarranted |nfrlngements »

of pr|vacy in programmes (or in: connectlon wrth the obtalnlng ' ’
?ﬁrncluded in them) i 5

L;'These complalnts may be made by an |nd|vrdual or by a body of persons
‘(whether. |ncorporated or- not) However Ofcom shall not entertaln sucha: :
“complaint unless it is ‘made by “the person : affected" or by a person authorlsed {;
‘by ‘the person aﬁected to make he complalnt for. lm/her sectiol 111(1) of

;the1996Act‘. G : : e

;“The Person Affected” lS a statutory term deflne: by sectlon 130 of 1996 Ac o

;?ln relatlon to a Eam comptarnt | e a,complalnt of unjust or unfalr treatment;‘-ﬁ
in a programme “the person affected" means s ’

‘f.r,,‘:‘»gfg;fa partlcrpant in the programme in questlon who wast _esubjec of that -
. treatment (' Partrcrpant means a. person who appeared or. whose v0|ce :
. was heard ln the programme) or: o o

. ‘oj;';.'_a person who whether such a partrcrpant or not had a dlrect |nterest in
‘ the subJect-matter of that treatment \ ~ . :

%In relatlon to a Prlvacy complarnt 1 e. a complalnt of unwarranted: rnfrlngement
iof privacy.in a programme(s) orin connectlon wrth the obtalnlng of materlal
flncluded in a programme(s); the person affecte

prrvacy was lnfrlnged S (

The 1996 Act then sets out a number of other statutory cr|ter|a'thata mus o
-satisfied before Ofcom may entertain or proceed to consider a Falrness and/or _
,Prlvacy complalnt In part|cular Ofcom is under a duty not to entertarn a

‘zcompla|nt where it appears to Ofcom that ' -

S . the matter complalned of is the subJect of proce'edrng_s ln a court of Iaw -'
- inthe. UK Ol’ i S : i e e,

e ‘the matter complalned of xs a matter |n respect of whlch the
= complainant or the person. affected has a remedy by. way of

- proceedings in a court of law in ‘the UK and thatin'the partlcular v

ST circumstances it is not appropnate for Ofcom to consrder a complalnt
aboutlt or - _ .

'2 This is subject to exceptions. Where “the person affected” is an individual who has died, a Faimess
and/or Privacy complaint may be made by his personal representative or by a member of the family of

the person affected, or by some other person or body closely connected with him (whether as his
employer, or as a body of which he was at his death a member, or in any other way). Equally, where
“the person affected” is an individual who is for any reason both unable to make a complaint

him/herself and unable to authorise another person to do so for him/her, a faimess complaint may be

made by a member of the family of “the person affected”, or by some other person or body closely
connected with him (whether as his employer, or as a body of which he is a member, or in any other

way): see section 111(2)&(3). (This will be appropriate if “the person affected” is unable to give his/her

authority, because, for example, he/she is under the age of 16).
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. the complalnt |s fnvolous or

for any other. reason it is lnappropr|ate for Ofcom to entertaln or =
proceed w1th cons|deratron of the compIa|nt ' T

o (If any of the above matters become apparent to Ofcom in the course of
- aconsidering'a compIalnt lt may cease to proceed Wlth conslderat|on
- of the complaint). - . o : i

1.19 The complainant and the broadcaster will be provided with a copy of Ofcom’s
Entertainment Decision indicating whether (and to what extent) Ofcom will be
proceeding with consideration of the complaint': see paragraph 1.21 below.

1.20 Not all complaints (or all parts of complaints) received will fall into Ofcom’s Fairness
and Privacy remit. If Ofcom considers that the complaint raises other (non Fairness
and Privacy-related) matters which are within Ofcom’s wider remit, the complaint will
be passed to an appropriate section of Ofcom for assessment. (For example, if a
complaint is made in relation to general content standards under section 319 of the
2003 Act, then Ofcom’s “Procedures for investigating breaches of content standards
for television and radio” will apply. These are available on Ofcom’s website at:
http://stakeholders.ofcom.org.uk/broadcasting/guidance/complaints-
sanctions/standards/).

Representations

1.21  If a complaint is entertained by Ofcom, then at the same time that it provides the
Entertainment Decision to the relevant broadcaster (under paragraph 1.19 above),
Ofcom will also ask the broadcaster to provide a statement in response to the
complaint within 20 working days. In doing so, Ofcom will set out the provisions of the
Broadcasting Code which it considers are relevant and applicable to its subsequent
consideration of the complaint, and seek representations from the broadcaster on
that basis. Ofcom may also request a transcript of the relevant programme to be
provided by the broadcaster, together with any other relevant material or
documentation.

1.22  On receipt of the broadcaster’s statement/representations, Ofcom will provide a copy
of it to the complainant.

Preparation of Ofcom’s preliminary view

1.23  Ofcom will then prepare its “preliminary view” on the substance of the complaint. This
preliminary view is only provisional and may be subject to change in the light of
subsequent representatrons/materlal provided by the complainant and the
broadcaster:™ see paragraphs 1.24 and 1.25 below. Members of Ofcom's Content

3 Details of all programmes being investigated (i.e. if a Fairess and/or Privacy complaint has been
entertained), will be published on Ofcom’s website at
http://stakeholders.ofcom.org.uk/enforcement/audience-complaints/

™including any relevant third party (see “Representations from third parties” text box below).

MOD100005150



1.24

1.25

1.26

ivHearlngs
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Board will be provided with all prellmlnary views before they are provided to the
complalnant and broadcaster The prellmlnary v1ew w1ll contaln

e 2 summary of the enterta|ned complalnt (or the partlcular parts of the complaint
Wthh have been entertalned) as set out in the relevant Entertamment Decision;

° ’a summary of the materlal parts of the programme(s) to Wthh the complaint
relates;

o the particular provisions of the Broadcasting Code which Ofcom considers are
relevant and applicable to the entertained complaint;

¢ a summary of the broadcaster’s statement of representations in response; and

¢ Ofcom's preliminary assessment of whether any breaches of those provisions
have occurred and the reasons for that assessment.

Ofcom will then provide the preliminary view to the complainant and request
representations within 10 working days. After receiving any representations from the
complainant Ofcom will provide both the preliminary view and those representations
to the broadcaster, requesting its representations within 10 working days. In some
circumstances, Ofcom may decide that it is appropriate, fair and.necessary to hold a
hearing before reaching a decision (see “Hearings” box below). Where it does so,
Ofcom will prepare its preliminary view after it has held the hearing. -

Once Ofcom has received and considered the broadcaster’s and complainant's
representatlons (or any representations from relevant third parties (see relevant text
below) on its prel|m|nary view, it will then make its final AdJudlcatlon If Ofcom
considers that it is necessary to obtain further information from either party '

ensure that it can fairly and properly adJud|cate on the complaint (for example if
there is a significant dispute. of fact between the complainant and the broadcaster),
Ofcom may seek such further information.

Ofcom aims to complete the consideration and adjudication of Fairness and Privacy
complaints within 90 working days of the complaint being entertained.

,Falrness and/or Prlvacy complalnts made to Ofcom shall be consldered elther
at a hearing; or if Ofcom thinks fit, wrthout a hearing. Ofcom will normally hold
~an oral hearing if it considers that a one is. necessary to ensure that it can '
fairly and. properly adJudlcate on the complalnt For. example if there is a.
significant dispute of fact between the complalnant and the broadcaster

- Ofcom will-normally give at least 15 working days'’ notice of the hearlng date '
‘to the parties. Hearmgs may take place in England Northern lreland
:Scotland or Wales as approprlate it

: Hearmgs are held in prlvate and each of the followmg persons shall be glven

> The Content Board is a committee of the main Board established by the Communications Act 2003,

It includes members with extensive broadcasting experience. See
http://www.ofcom.org.uk/about/how-ofcom-is-run/content-board/functions-and-role/

*® or a relevant third party.

o

MOD100005151


http://wvv'w.ofcom.ora.uk/about/hov.'-ofcom-is-run/content-board/functions-and-roie/

For Distribution to CPs

an opportunrty to attend and to make oral representatrons ey

(a) the complalnant

(b) the relevant broadcaster'f‘ :

(c) the programme maker responslble for the maklng of the programme
complalned about (rf dlfferent from the relevant broadcaster) and

(d) any other person who Ofcom consrders mrght be able to assrst at the :
heanng e o : Ao

Each of the partles may brlng to the hearlng any other person (normally up to
a maximum of three other people) -Their names, connectlon to the case and a
descrlptlon of the role they intend to play at the hearing, should begivento .

Ofcom at least. five working days before the hearing. Ofcom must: also be

mformed rf any person to attend a heanng is. under the age of 16

The procedure at the heanng wrll be at the dlscretlon of Ofcom Ofcom wrll
write to the partres in advance of any hearrng to set out what the procedure
Wl]l be : : . e : e i

Late submission of material/representations

1.27

1.28

Parties should only submit representations and relevant material/evidence to Ofcom
when requested to do so at the appropriate stages of these Procedures. Ofcom will
not normally accept submission of any additional representations or material once it
has proceeded to draft its final Adjudication (see paragraph 1.29 below).

Whether such material is admitted will be at Ofcom’s discretion. If unsolicited material
is admitted it will be provided to the other party who will then be given an opportunity
to comment on it.

Representatlons from thlrd partles

Ofcom recognlses that there may be persons/bodles who may be drrectly
affected by the outcome of Ofcom’s consideration and adjudication of a
complaint and who .may have interests |ndependent of the'relevant

_broadcaster ofthat programme; (for example, presenters, producers andlor
_rndependent programme-makers). Wherever possible, broadcasters should .

seek to take account of and include the representatlons ofsuch .
persons/bodles in their submissions in response toa complalnt and conflrm to
Ofcom that they- have done so. - : A

However such persons/bodles may. make representatlons on thelr own behalf
direct to Ofcom in respect of a complamt which Ofcom proceeds to - :
investigate. In such a-case, persons should seek to make representatrons to-
Ofcom as early.in an |nvest|gat|on ofa complalnt as posslble setting out: iffto: .
what extent the|r representatlons drffer from those of the broadcaster Ofcom

"7 Together with details of who from Ofcom, including any Non-Executive members of Ofcom's
Content Board, will attend.
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fwnl as approprlate take those representat|on nto account and |nclude those;:‘?
Spersons/bodles |n |ts dec|s|on maklng process under the 'Procedures :

Publication of Adjudication

1.29 Once Ofcom has gathered and cons|dered the relevant eV|dence and (wrltten/oral)
representations submitted by the parties;, Ofcom will conclude its consideration of a
complaint by draftlng a final AdJudlcatton setting out whether the complalnt is upheld,
not upheld: or upheld in part."®

1.30 Before publishing its final Adjudication, Ofcom will provide the broadcaster and
complainant with a str|ctly embargoed draft copy of the Adjudication for the purposes
of correctlng factual inaccuracies only. The broadcaster and the complainant will then
be given 48 hours in which to respond with such corréctions, following which Ofcom
will publish the Adjudication.

1.31  Adjudications will be published in Ofcom’s Broadcast Bulletin on its website at {

http://stakeholders.ofcom.org.uk/enforcement/broadcast-bulletins/ e

1.32 If a complaint is upheld or partly upheld, Ofcom may direct the broadcaster to
broadcast a summary of its Adjudication. Ofcom will normally make such a direction
where there has been a breach of the Fairness and/or-Privacy sections of the Ofcom
Broadcasting Code which has resulted in a complainant's legitimate interests being
seriously damaged and requires publication over and above publication in the Ofcom
Broadcast Bulletin. ™ Any decision to direct will reflect Ofcom’s duties to be
proportlonate consistent and targeted only at cases on which, in Ofcom’s view,
action is merited.

Non Disclosure

1.33  Subject to any relevant obligations, it is an essential part of the integrity of Ofcom’s
processes and its ability to adjudicate fairly that the parties concerned, both
complainant and broadcaster, abide by all Ofcom’s published rules and procedures.
These require, for example, that parties to a complaint should not disclose any
correspondence, documents and other material concérning the complaint?® during
the course of the investigation (see text box below). This requirement of non y
disclosure does not limit what Ofcom can publish in its decision at the end of the
investigation.

-Non Disclosure

'® Members of Ofcom’s Content Board will be provided with all Adjudications before they are provided
to the complainant and broadcaster.

9 But Ofcom may also make such a direction in other cases in which it considers publication over and
above publication in the Ofcom Broadcast Bulletin is appropriate.

2 Ofcom is obliged to meet various statutory obligations relating to the disclosure of information (for
example, under the Freedom of Information Act 2000 and the Environmental Information Regulations
2004). Such obligations do not allow the use of exemptions by Ofcom in an arbitrary fashion.
Information provided to Ofcom as part of a complaint may need to be disclosed by Ofcom in order to
meet such obligations and nothing in these Procedures can prevent Ofcom from doing so.
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into in reIatlon to that compIalnt or case.? Prlor to Ofcom S f“nal deCISIOn the ¢
“identity of a complamant may onIy be dlscIosed by the broadcaster ora th|r i
: party to those with a direct interest in: the matter compIalned of Moreover =
-once a complalnt has been entertalned no. party shouId take any. steps Wthh
- could =whether rntentlonally or not— compromrse o)y rlsk compromlslng a falr
_decrslon on the matter by Ofcom o therwrse constltute m Ofcom s oprnron -

: an abuse of process

' the party s representatrons A

Time limits

1.34

Complainants and broadcasters should keep to the time limits specified in these
Procedures. However, Ofcom may consider it appropriate (in the interests of fairness
and/or properly to consider a complaint) to amend or adapt the time limits set out in
these Procedures in a particular case. Any complainant or broadcaster seeking an
extension of a time limit should explain in writing to Ofcom why it believes it is
appropriate. Ofcom will then decide if an extension is appropriate and inform the
other party/parties accordingly.

Sanctions

1.35

In the light of its adjudication of a Fairness and/or Privacy complaint, Ofcom may
consider that it justifies consideration of a statutory sanction against the broadcaster.
If so, then Ofcom will make that clear in its Adjudication and the “Procedures for the
consideration of statutory sanctions in breaches of broadcast licences” will then
apply. These are available on Ofcom’s website at
http://stakeholders.ofcom.org.uk/broadcasting/quidance/complaints-
sanctions/procedures-statutory-sanctions/

2 Ofcom may withhold material it believes to be confidential, market sensitive or legally privileged or
that it is under some other legal obligation to protect from disclosure. In such cases, the broadcaster
will be notified that relevant material has been withheld and the reasons why.

1
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