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Sur_rey Appli_c_ations Impa_ct

‘These hold the values for data validation

Crime and Disorder Data information Exchange
(hosted by HCC)

R

A

SB8EE858058

RESTRICTED

Minor 3

Criticaiity 3

CPS products we are Intending to interface o

Has this happened?

Investigation

Investigation SUppOrt & Criminal
Justice

RESTRICTED

Hosted db accessed via Internet containing aver
10,000 searchabie sofe designs and aflows data to be
uplaaded so crimelinks based on faotwear data can
be finked at a focal and national fevel. Currently we
use as search onfy tool

Hosted db accessed via internet
data can be finked at {ocal & nat
ievel

SOCRATES interfaces to this
(source: Greg Brown)

Investigation

Scientiic SUpport

RESTRICTED

Minor 3

Criticaiity 3

Magistrates Courts

Investigation

Investigation SUppOrt & Criminal
Justice

RESTRICTED

Minor 3

Criticaiity 3

National security veting appiication

Professional Sttandards

Head of PSD

CONFIDENTIAL

Minor 3

Criticaity 3

‘Corporate Comms - this is a Home Office / NPYA
project (nationaf)

Tasking & Coordination

Operations

NOT PROTECTIVELY MARKED

‘Shared internet site with Probation / others containing
PPO, ASE data

(Added 30/7/10.
Currently being trialed in
Spelthome.

Ais probiem-solving database
Owned by a company caed
Unilink.

Neighbourhoods

Central Neighbourhood Team

RESTRICTED

Medium 2

Benefi for officers and staff, cash back site for Users
09 on and get discounts. High street stuff, travel

1 dont reafly think that this
shoutd be 'in scope because
staff that use this service
register with personal emai
addresses, and since itis an
externaly hasted web based
service It seems to be beyand
the confines of this project

SUpport Services

NOT PROTECTIVELY MARKED

Minor 3

Criticaiity 3

XA Reguest - an onine request
database that aows Surrey
Police ta regiest afarms to be
instafled for a witness. The
request is submitted as a PDF
sent via email to the Authorising
officer then sent to the
outsourced alarm company. Na
data is held in the database.
Requests are anly heid. The
instructions are given via emai

Response

Contact Management

RESTRICTED

Minor 3

Criticaiity 3

The CJX Xnibit portal aiows authorised Users o share
caurt infarmation quickly and securely. The
appiication acts as an efectranic repasitary for a
infarmation coming from court and facilitates the
management and tracking of case information at
Crown Court

Special Branch saftware (Communications Software)
Secure email system to receive and store messages
The vast majority of received 'emails' are then put
onto NSBIS

Sends advanced warnings o
refevant staff about upcoming
caurt dates and refeases

The mapping for this item was
adjusted to refiect that this
appiication supports
prosecuions as well as just
manages peopie

investigation

Tasking & Coordination

Investigation SUppOrt & Criminal
Justice

R e

[Authorising Officer

IR

RESTRICTED

SECRET

R R B

Minor 3

Criticaiity 3

Crificaiity 3

Proposed National road traffic cofision system

(Not instaied as @ Mar0s)

RESTRICTED

Minor 3

Criicailty 1

Voung Offender Management

Neighbotrhoods

Central Neighbourhood Team

RESTRICTED

Minor 3

Criticaity 3

National Batistics intefigence Service

Neighbotrhoods

NOT PROTECTIVELY MARKED

Medium 2

Criticaity 2

e appiication for the National Firearms Licensing
appiication at H

Tasking & Coordination

Intefigence Management

RESTRICTED

Medium 2

Criticaity 2

Special Branch Intefigence system

National system provided by
cA

Tasking & Coordination

(AUthorising Officer

SECRET

Minor 3

Criticaiity 3

No fixed penalty northgate appiication - repiacement
0f VPIFQ

Investigation

Investigation SUppOrt & Criminal
Justice

RESTRICTED

Major 1

Criticailty 1

Palice National Camputer

Response

RESTRICTED

Minor 3

Criticaity 3

Faciitates the ssUe, management and tracking of fixed|
penatty notices for volume crime such as Disarder,
ant sacial behaviour ete

National System provided
through the NPiA

Tasking & Coordination

CONFIDENTIAL

Medium 2

Criticaity 2

Police National Legal Database

Investigation

Investigation SUppOrt & Criminal
Justice

NOT PROTECTIVELY MARKED

Minor 3

Criticaiity 3

Provites access i the COUrt Lists (containing fUEUre
hearing dates) and Court Registers (cantaining the
resuilts of the hearings) received from the courts FTP
server on a nightly basis; Response

NOT PROTECTIVELY MARKED

Medium 2

Criticaity 2

Interface to Magistrates Courts to enable qUick Update
of court results o PNC

NOT PROTECTIVELY MARKED

Medium 2

Criticaity 2

Recording and management of National chid access
i

RESTRICTED

Medium 2

Criticaity 2

vetting
Hoids demographic data

Supplied at regUiar Intervals by
Experian, on a disc

Tasking & Coordination

Intefigence Management

NOT PROTECTIVELY MARKED

Minor 3

Criticaiity 3

Weh Based - National saition for the recording and

National Sytem provided by NPIA|

Investigation

Public Pratection

CONFIDENTIAL

Major 1

Criticaity 2
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National radio system

Primary means of Response Targeted Response RESTRICTED 1 Major 1 Criticalty 1 TRUE
communication for all National
32 Police Forces
PNC nterace from SIREN Carnpany is called NDI, this Operational Development NOT PROTECTIVELY MARKED |3 Minor 3 Criticality 3 FALSE
entry represents a suite of
applications of various names
33
Oniine service Used to collect force credit card (A0 known as D CAL. The data | Support Services Head of Finance & Services NOT PROTECTIVELY MARKED |3 Minor 3 Criticality 3 FALSE
transactions and data from this is then Ioaded into
34 Oracle Financials
Case Mgmt; NSPIS product, investigation. This Investigation Investigation SUppOrt & Criminal | RESTRICTED 2 Medim 2 Criticality 2 TRUE
application can be used within the Criminal Justice Justice
Department to assist casewarkers in tracking the
progress and actions of all Magistrates and Crown
Crourt files throught the justice system
Investigation Seientinc Support NOT PROTECTIVELY MARKED |3 Minor 3 Criticality 3 FALSE
Enables Surey Police to qUickly publish details of Investigation Public Protection RESTRICTED T Major 1 Criticalty 1 TRUE
37 children at isk or missing
CANPR reads vEicle number plates taken by special Response ‘Specialist Operations NOT PROTECTIVELY MARKED |2 Medim 2 Criticality 2 True
cameras and checks these against our force BOF2 Tasking and Coordination Intelligence Management
databse. If it matches then it returns a HIT and an Autharising Officer
|ALARM to be acted upon; Various applications in Operations
particular Spectrum - National number plate
38 recagnition
nvestigation, Allows the mport of breath test data to Investigation Investigation SUppOrt & Criminal | RESTRICTED 3 Minor 3 Criticality 3 False
be uplnaded from the Alcoview 6810 Intoximeter Justice
39
Intelligence source register and processing. This sUite | aka PIMS, ISR, Information in | Tasking & Coordination ntelligence Management CONFIDENTIAL 2 Medim 2 Criticality 2 TRUE
manages the inteligence based activities of the Canfidence, Information Source
Central Authorities Unit. It currently comprises of Register, Source Management;
Source Management. Information in Confidence. and  [this is a suite of three madular
Source Register modules. This is available to products. Vendor is ABM
auhorised users in Central Authorities Unit only
40
Various tools to aid the investigation and plan drawing Response ‘Specialist Operations RESTRICTED Medim 2 TRUE
41 of serious road colisions
Mapping database for road collsions, Map-based Response ‘Specialist Operations RESTRICTED 3 Minor 3 Criticality 3 TRUE
display and analysis of road traffic accident
42 information.
(Active Cilizen System_The Active Citizen System is a Neighbourhoods Central Neighbourhood Team | RESTRICTED Medim 2 TRUE
database containing the details of those Key
43 Individuals with whom we are in regular contact.
‘Access card function (Access control to force buildings | Professional Standards Head of PSD RESTRICTED 3 Medim 2 Criticality 3 FALSE
44 and sites
The appiication allows the scanning in of case papers, Investigation Investigation SUppOrt & Criminal | RESTRICTED 2 Medim 2 Criticality 2 True
a5 tatements etc for Fraud Justice
Support Services Does Asset Management - Support Services Head of ICT NOT PROTECTIVELY MARKED |2 Medim 2 Criticality 2 FALSE
inventory of airwave terminals,
Legal requirement to control
a6 asset
Response Telephony used in Shared Response Targeted Response NOT PROTECTIVELY MARKED |2 Medim 2 Criticality 2 FALSE
Business Service Centre Investigation Cantact Management
Support Services Investigation & Criminal Support
Head of ICT
Head of Human Resources
a7
Recards servicing and Use of force firearms and See Chips 4 Armoury Response ‘Specialist Operations NOT PROTECTIVELY MARKED |3 Minor 3 Criticality 3 TRUE
48
(Asset Register for Firearms, Response We don't actually know what this | Response ‘Specialist Operations NOT PROTECTIVELY MARKED |3 Minor 3 Criticality 3 FALSE
is for - which category of
weapons are held here. Does it
hold all Force weapons? Does it
hold seized weapons?
This software is no longer used.
It was an inventory for all non
weapon refated items which
includted officer measures for
ordering ete
19
Datahase o manage (esource reqUirements against | Connects to ICAD in some Response Contact Management NOT PROTECTIVELY MARKED |3 Minor 3 Criticality 3 False
call centre work load, Warkforce management of Call | fashion - as yet undetermined
Handiing. Alows Forecasting and Scheculing;
50 Response
(Automatic Terminal Location And Status (racking | Part of the Ainwave Service an | Response Targeted Response NOT PROTECTIVELY MARKED |3 Minor 3 Criticality 3 TRUE
software - Airwave terminals); Response aid to command and control
51
Database for the recording and management of the | Library has been ciosed, Tasking & Coordination Service Qualty NOT PROTECTIVELY MARKED |3 Minor 3 Criticality 3 True
Force library catalogue; Support Services - to be therefore | assume that this
removed bt removed by Information Management | syster is being retired or
52 befare making it absolete replaced. CJH, 11/08/11
Mobile Telephany and Email Business tool, Force Police and | SUpport Services Head of ICT RESTRICTED 3 Minor 3 Criticality 3 FALSE
53 Police Staff
(Alarm activation management tool Public Protection Response Contact Management NOT PROTECTIVELY MARKED |2 Medim 2 Criticality 2 FALSE
54
Reporting and analyics software May only be Used in finance - | SUpport Services Head of Finance & Services NOT PROTECTIVELY MARKED |3 Minor 3 Criticality 3 FALSE
55 butis used a ot there
Viewing ICAD incidents, Weh based research ool for | Check this item against my Response Contact Management RESTRICTED 2 Medim 2 Criticality 2 True
56 ICAD; Response. notebook later CJH 17th/8/11
57 Support Services Infarmation reports Support Services Head of ICT NOT PROTECTIVELY MARKED |3 Minor 3 Criticality 3 FALSE
Has nothing to do with ICAD_ This 1s for reviewing cal Response Contact Management NOT PROTECTIVELY MARKED |3 Minor 3 Criticality 3 FALSE
demand (live within CTC) and allows for reports to be
58 looking at
3 Minor 3 Criticality 3
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Software ta record and manage caurt file preparation

Investigation

on the intranet

Investigation Support & Criminal | RESTRICTED Medium 2 Criticality 2
Justice
PSD Use centurion to store al cases of complaints, Professional Sttandards Head of PSD RESTRICTED 2 Medium 2 Criticaiity 2 True
misconduct against officers and staff, there are Word
documents linked to cases which are keptin a
seperate complaints falder, The recording and
management of PSD investigations; Support Services
Firearms asset tracking system, replacement for Paws | See Chips Exnibits Below Response na RESTRICTED 2 Medium 2 Criticaiity 2 TRUE
now live
NaBIS Armoury saftware for recording Seized and SUrrey SUssex Joint Command | Surrey Sussex Jaint Command - | RESTRICTED Medium 2 TRUE
Surrendered Weapans (including firearms exhibits for Surrey Firearms
Court)
SUrrey SUssex Joint Command | Surrey Sussex Jaint Command - | RESTRICTED Minor 3 TRUE
Surrey Firearms
Tasking & Coordination RESTRICTED 1 Major 1 Criticailty 1 True
Kidnap software Management System - how to Tasking & Coordination Operations RESTRICTED FALSE
manage Kidnap situations
Clue 2 consists of a nuMber of modules which cover | The Foreign Nationals team | Investigation Proactive Investigation RESTRICTED 2 Medium 2 Criticaiity 2 True Many ECU Investigations are
the case building, statements and information far were Iooking to get data out of stil being run as active on Clue
Fraud Squad and FIU investigations. An additional  [this into a national system. We 2 despite naw Altia being in use
module contains information on Fareign Nationals  [don't know whether or not this and taken over on fresh jobs
caming into the country has been replaced. The Case Earliest review date for release
Builder module could be 5 years time
replaced by Case (NSPIS), Altia
Insight or Siren. If the national
initiative has remaved the need
for tracing Foreign Nationals
Iacally, then this could be
remaved. (source: Greg Brown)
written by Bristal Office
Machines (BOM)
Identity Cards; T&C Photographs of people Professional Sttandards Head of PSD NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 True
emplayed by the force
The force's Intranet site Corporate Communications & | Head of Corp Comms & NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 FALSE
Marketing Marketing
Force knowledge of Incidents and contacts in easy NOT PROTECTIVELY MARKED |2 Medium 2 Criticaiity 2 TRUE
accessible format
BUIK recarding for Dispaches Response Contact Management RESTRICTED 3 Minor 3 Criticaiity 3 FALSE
Doc mgrt related to alconal licenses RESTRICTED 3 Minor 3 Criticaiity 3 FALSE
Record of Deaths, Investigation investigation Reactive Investigation RESTRICTED 3 Minor 3 Criticaiity 3 TRUE
Some dissatisfaction with the
current supplier (IRIS) in terms
of support; another supplier
(WPC saftware, in Bristal) have
been talked to SP about the
national market as they were
thinking of building a Caroners
application (source: Greg
rown)
Tasking & Coordination Service Qualty NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 FALSE
Map and Iocation data Used by ICAD and CIS; inc. ICAD/CIS Maint Tasking & Coordination Contact Management NOT PROTECTIVELY MARKED Minor 3 FALSE
Response aka CMS (Central Management
System)
Cenral warehouse containing data from several force Tasking & Coordination Inteligence Management CONFIDENTIAL 2 Major 1 Criticaiity 2 TRUE
datapase:
Cenral warehouse containing data from other farce, Tasking & Coordination Inteligence Management CONFIDENTIAL Major 1 Medium 2 TRUE
databases
Tool for research of databases and the production of | Finance would Ike to be able to | SUpport Services Head of ICT NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 FALSE
reports use this toal. The tool allows for
In Dev in depth searching of whatever
databases it is hooked up to,
though at the moment | do nat
know what databases itis in fact
hooked up to - check with ICT>
Because Finance can't currently
use this, they have to use
Business Objects instead
Recording of Palice driver qualfications and accident Support ervices Head of Human Resources NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 FALSE
record
Used by specials for signing on and selecting shifts Tasking & Coordination NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 FALSE
Investigation; The computerised abilly to create an |c Investigation Public Potection NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 TRUE
artists impression
TaC Operating BASE - East, Northern,
western
SUppOTt Services; Help Desk Application for HR Support ervices Head of Human Resources NOT PROTECTIVELY MARKED |2 Medium 2 Criticaiity 2 FALSE
Service Centre
Payrall For further info, speak to Support ervices Head of Finance & services NOT PROTECTIVELY MARKED |2 Medium 2 Criticaiity 2 FALSE
Duncan MacLean, he is a tehc
lead
This system also takes data
from exclaim, expenses and
overtime
Payroll (Managed by Dept) Paysiip displaying mechanism | SUpPOrt Services Head of Finance & services NOT PROTECTIVELY MARKED |1 Major 1 Criticailty 1 FALSE
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doc mgmt)

Used to import data and photos from the various Investigation Investigation Support & Criminal | RESTRICTED Medium 2 Criticality 2
speed and red light camera used within the Force inta Justice
85 the VPFPO system;
Expenses and Overlime; EXpEnses mgmt system, alsa | AKA' Overtime Expenses system| SUpport services Head of Finance & services NOT PROTECTIVELY MARKED |2 Medium 2 Criticaiity 2 True
overtime; Support Services. Exclaim enables
indlividuals to add, edlt, and submit expenses claims
electronically to their managers. The application is
used by all Surrey Police persannel. The Exclaim
Overtime system is available only to Police officers
claiming overtime. You are able to add, ecit, and
submit your avertime claims. Once authorised your
month's claims are automatically extracted oLt to the
pay system and included in your next pay siip
86
FISH Is a remote transmissions fARGErprints system Investigation Scientific SUpport NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 FALSE
initially developed by Sussex; Surrey now using it as
art of the collaboration. The system holds fingerprint
details, images for persan., ocation and scene of
87 crime
Management of FOI requests . AKA. Enguiry tracking Response Contact Management NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 TRUE
(starting with FOI}
APEX is the underlying
88 technalogy (on Oracle)
Detalls the force personnel structure - This needs to | This needs to be replaced by | SUpport services Head of Human Resources NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 FALSE
be replaced by development of the HRMS product [ development of the HRMS
product
Part of the CORAIDER suite of
applications
Relates to the force cade item,
89 speak to Claire Waolger
To record and manage our Health &Safety [Actually part of HRMS_Change | Tasking & Coordination Operations NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 FALSE
requirements - Element of HRMS and yet to be made by CJH 18/08/2011
activated and requires development This is separate software, with
its own charges, however it
cauld be done by HRMS instead,
50 we should retire this separate
product (source: Greg Brown)
90
Records and manages major Incidents such as Records and manages major | Investigation Reactive Investigation RESTRICTED 2 Medium 2 Criticaiity 2 TRUE
murder enguiries incidents such as murder
encuiries. Also used for
Casuialty Bureau and Gold
91 Comrmand
Storage of Personal Data, Force Human Resource | Proguct from Origin called Support ervices Head of Human Resources NOT PROTECTIVELY MARKED |2 Medium 2 Criticaiity 2 True
Management system for all force personnel CEDAR,
Query this, the product
underpinning this is Oracle HR
Cedar are the middle men
Chris Shed is Ioaking at a
related t this,
92
Not oLt of scope this product is required for EAU and | anly Used by 36 people - Response Contact Management RESTRICTED 3 Minor 3 Criticaiity 3 TRUE
SNT to use. Itis nat a brawser but a web based provides another way of
versian of ICAD that is used within the force and is @ |accessing ICAD data with
critical recuirement to be kept restricted functionality - data is
93 stored within ICAD
el version of ICAD - full view of data but read-only | Weh Version of ICAD Response Contact Management RESTRICTED 3 Minor 3 Criticaiity 3 FALSE
94
(Armoury System- No Ionger In Use, being replaced by | All historic Data was transferred | Response NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 FALSE
CHIPS to CHIPS 4 Armoury
95
Fetches information fram PNC into UDisclostre / ICAD |Fetehes information back fram | Response RESTRICTED 3 Minor 3 Criticaiity 3 FALSE
In PNC into YDisclosure and ICAD
(Command & Contral); from a
company called Helmdart
(source: Greg Brown)
96
Can alsa access data from Tasking & Coordination Inteligence Management RESTRICTED 2 Medium 2 Criticaiity 2 FALSE
Experian's MOSAIC product
97 (installed Iocally)
Tells contact centre staff what information they must Response Contact Management RESTRICTED 3 Minor 3 Criticaiity 3 FALSE
98 capture for certain events
T&C; Suite of analytical tools; Investigatary crime 1215 the company, IBase Is the | Tasking & Coordination Inteligence Management CONFIDENTIAL 2 Medium 2 Criticaiity 2 TRUE
analytical tool database procuct, Notebook is
the visualisation product; Data
miner is the graphing / charting
product. They also pravide an
interface to Mapinfo.
99
Payments t suppliers only Only loaded on to 2 pe's, Server | SUpport Services Head of Finance & services NOT PROTECTIVELY MARKED |2 Medium 2 Criticaiity 2 FALSE
peice is present however. speal
to Barbara Humphries for IT
aspect of this
100F
Event management resource deployment, Responce; [Intergraph Command And Response Contact Management RESTRICTED 1 Major 1 Criticailty 1 True
Recording and management of all eventsfincidents - [Dispatch - command and control
i.e. calls for assistance by the public system
101]
Integrated Communications Control Systerm: Control Response Contact Management NOT PROTECTIVELY MARKED |1 Major 1 Criticailty 1 FALSE
102] Room Dispacher System
Neighbourhoods; Al iquoLr icensing and related | Alcohol icensing - used in Neighbourhoods Ceniral Neighbourhood Team | RESTRICTED 3 Minor 3 Criticaiity 3 TRUE
matters - door security et canjunction with CoreDMS (for
103]
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Browses i2 database

This makes s of data that s | Tasking & Coordination
provided by MOSAIC

Intelligence Management

CONFIDENTIAL

Medium 2

Criticality 2

hou:

internal phone directory database (Caraider), ‘SOme personal data is mastered | SUPPOTT Services Head of ICT NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 FALSE
Maintains the internal phane directary here: peaple can fil in their own
skills
Database to facilitate and identity nterpreters see also line 73 of OPR Response Targeted Response NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 FALSE
Wil help in managing Users and | Response NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 TRUE
aroups for ARWAVE
Knowledge Management System KMS - a knowledge Support ervices Head of Human Resources NOT PROTECTIVELY MARKED |2 Medium 2 Criticaiity 2 FALSE
management system that is
used to store internal policy,
procedure and guidance
documents. Primarily used as a
file management system. The
service It provides is ‘Internal
Comrms Mgt Data held is
Reference and Instructions
Software license database. Not in Use although we have a | SUpport Services Head of ICT NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 FALSE
license part of Xasset software
(source: Sandra Buckingham)
Tasking and Coordination and SUpROTt Services Website Surrey Palice Subscribe| Support Services Head of ICT NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 FALSE
to
The abllity to mass message other forces, Responce Response Targeted Response NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 TRUE
Project, in pilot. Abillty to deliver certain data and Business will know this as mobile | Tasking & Coordination RESTRICTED 2 Medium 2 Criticaiity 2 FALSE
(part) applications to hand held devices data - MDTs have eNotebaok
application on them, and Fusian
is used ta synchronise and
process data
This system Used ta record the abstraction of NSO'S Neighbourhoods Cenral Neighbourhaod Team  |NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 FALSE
and PCSO's away fram their core neghbourhoad
policing duties. This is surrounded by the NHP
btraction Palicy and is used by
Neighbourhood Team Co-ordinatars
This appiication can be Used to find which Safer Neighbourhoods Cenral Neighbourhaod Team  |NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 FALSE
Team are responsible for which
| Posteode area
Northgate Enforcement System (NES) administers the | stands for - NorthGate Investigation Investigation support & Criminal | RESTRICTED 2 Medium 2 Criticaiity 2 True
issuing and payment of fines for Penalty Notices for  [Enforcement System: ¢ Justice
Disorder. These are issued to individuals for specific
offences; Similar to VP/FPO but in respect of
pedestrians; Investigations
‘SUpPOTt Services; database of our premises plans and| Speak to Chris Jackson for Support ervices Head of Finance & services NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 FALSE
details further informatian
Covert Tasking Appiication: a system to log and Tasking & Coordination Operations CONFIDENTIAL 2 Medium 2 Criticaiity 2 True
administer the booking in and out of various
equipment and gadgets used by the Techical
Survelllance unit, and confidential information
operational tasking tool
Offenders Brought To Justice: old reporting tool for Investigation Investigation support & Criminal | RESTRICTED 3 Minor 3 Criticaiity 3 FALSE
MIS benefit. Likely to be Justice
Interactions with members of the public members of the public can Response RESTRICTED 3 Minor 3 Criticaiity 3 FALSE
report minor crimes, make
ete
Operational order names: database for the recording | aka Operational Orders. Tasking & Coordination NOT PROTECTIVELY MARKED |2 Medium 2 Criticaiity 2 FALSE
and management of aperational arders Contains data - only holds
operation name nat full details of|
op
Maybe linked to CIS or ICAD
Outputs to IBACS; Thinking Support ervices Head of Finance & services NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 FALSE
about moving Oracle Financial
and HRMS (with i underpin by
Oracle Financial) to the same
instance. This includes GL
WAND (reparting via Excel);
Asset Management; and Time
and Expenses
Database o faciltate the reporting on Force Orange Support ervices Head of ICT NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 FALSE
phone use
Portable Appliance Testing - records tests and Support ervices Head of Finance & services NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 FALSE
schedules for electrical testing
Reporting tools aka ReassUrance & Tasking & Coordination Inteligence Management NOT PROTECTIVELY MARKED |3 Medium 2 Criticaiity 3 FALSE
Performance Mgrnt Indicatars /
Dashboard; known on Intranet
site as "Performance Monitaring®
Transfers data fram CIS to PNC (once a day) Investigation Investigation support & Criminal | RESTRICTED 3 Minor 3 Criticaiity 3 FALSE
Justice
Reception Iookup employees database provided by CORAIDER, should |Response. Contact Management NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 FALSE
be replaced by HR?
Prisoner Intelligence Notiication System From a company called Salient, | Tasking & Coordination Inteligence Management RESTRICTED 2 Medium 2 Criticaiity 2 TRUE
Very well thought, VISOR team
0 not know what they would do
withoLt this system
Database managing all polcies and procedures Uses Dreamweaver Tasking & Coordination Service Qualty NOT PROTECTIVELY MARKED |2 Medium 2 Criticaiity 2 FALSE
Personal Performance Indicators - Product of data Tasking & Coordination Inteligence Management NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 FALSE

MOD200015599



For Distribution to CPs

5
Create Videa Identity Parades for Supect ID Line-ups

Pramat is the name of the Investigation Investigation Support & Criminal | RESTRICTED 2 Medium 2 Criticality 2 True

130] vendor | Justice.

Developed by Coraider Investigation Investigation Support & Criminal |NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 FALSE
Now on SQL Server back-end Justice

(source: Greg Brown)

SP pay Coraider one amount for

all their systems - they won't

break this down inta indlvidual

131 systems
CRB (national) related - veting database? - Quailty Response Contact Management NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 TRUE

132] Assurance Framework database
\Vaters system that provides access to national (a) for any postcade, what Response Contact Management NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 FALSE
Electoral Roll data addresses are within it (e g

house numbers or names)
(b) for any address, who is
registered as living there (18

133] and over only - can vote)

1 ICT tools Support Services Head of ICT NOT PROTECTIVELY MARKED |3 Minor 3 Criticailty 3 FALSE
Intranet content & records management. This farum is Corporate Communications & | Head of Corp Comms & NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 FALSE
anewinternal cammunications channel, giving you a Marketing Marketing
way ofcantributing ta or starting various discussions,
taking part in live debates and voting in polls

135

This has never been Used The | SUppOrt Services Head of Human Resources NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 FALSE

server hosting it failed, and for a

year, no-one reported the

unavailabilty of this software.

wie're still paying maney far it It

may be Unused because rather

than having live data to work

with, It warking with data that is

Up to @ month out of date

(source: Greg Brown)
Risk Management Database: records and tracks force | APEX 15 the Lnderlying Tasking & Coordination Service Qualty NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 FALSE
and partfolo risks technalogy (on Oracle)
Road traffic collison, processing and investigation | c Also, Being replaced by SUppOTt & Criminal | RESTRICTED 2 Medium 2 Criticaiity 2 True
system CRASH Justice
Screen emulator for CIS Tasking & Coordination Inteligence Management NOT PROTECTIVELY MARKED |2 Medium 2 Criticaiity 2 FALSE

Support Services Head of ICT NOT PROTECTIVELY MARKED |3 Minor 3 Criticailty 3 FALSE

Project Enterprise / replacement for CIS Due end 2011 Operational Development RESTRICTED 3 Minor 3 Criticailty 3 TRUE
Replacement for Locard. Scenes of crime / data/ | Added 6/7/10. Check status and | Investigation Investigation Support & Criminal | RESTRICTED 2 Medium 2 Criticaiity 2 TRUE
mgrmt; investigation interfaces Justice

Forensics wil remain in Scientific Support

SOCRATES (source: Greg

142} Brown)

Press Bureall recording and management of press | aka Press Bureau Corporate Communications & | Head of Corp Comms & NOT PROTECTIVELY MARKED |2 Medium 2 Criticaiity 2 FALSE
releases; contact details; events and activties Marketing Marketing

143]

144] Speech recognition for the hearing impaired Response Targeted Response NOT PROTECTIVELY MARKED |3 Minor 3 Criticailty 3 FALSE
Electranic DocUment Management, Tasking and [AKA RKYV, EDRMS; Finance | Operational Development Service Qualty RESTRICTED 3 Minor 3 Criticaiity 3 TRUE
Coordination store all of thelr AP invoices in

145] this system

146) Statistics, Tasking and Coordination Tasking & Coordination Inteligence Management NOT PROTECTIVELY MARKED |3 Minor 3 Criticailty 3 FALSE
New insurance and risk management database Michael Jaces is @ Support ervices Head of Finance & services NOT PROTECTIVELY MARKED |2 Medium 2 Criticaiity 2 FALSE
product knowledgable figure for this

147} application
(Active Directary This doesn't get data Support ervices NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 FALSE

(unfortunately) fram HRMS

(source: Greg Brown)

- needs checking with Greg

Harvey (inICT)
Enables the switchboard to identify and locate, Could be a duplication of ARC | Response. Contact Management NOT PROTECTIVELY MARKED |1 Major 1 Criticailty 1 FALSE
extensions and number required. It also autamates the| Telephany

activity

Downloads records from Tazer guns (via USE) Response Specialist Operations NOT PROTECTIVELY MARKED |3 Minor 3 Criticailty 3 FALSE
Drug awareness and identification tool Neighbotrhoods Cenral Neighbaurhood Team  |NOT PROTECTIVELY MARKED Minor 3 FALSE
Database contalning requests to telcos under RIPA | Developed in-house by Investigation RESTRICTED 3 Minor 3 Criticaiity 3 FALSE
who requested it, wha authorised, why sameane that has now left. This

is seen as a major risk that s

picked Up an during audits. Buitt

on an obsolete versin of

Access no longer supparted by

Microsaft.

Could be replaced by a madule

of ABM Pegasus; however is

more likely to be replaced by a

module within Memex'Siren

(source: Greg Brown)

152]

Records and maintains public alarms - relates to ICAD | Response Contact Management NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 True

key management system ta manage and controll Support ervices Head of ICT NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 FALSE

access

in Tasking & Coordination NOT PROTECTIVELY MARKED Minor 3 Criticaiity 3 FALSE

\Vehicle Fleet Management records and manages the |Looked after by Chris Hygate | support Services Head of Finance & services NOT PROTECTIVELY MARKED |2 Medium 2 Criticaiity 2 FALSE

fentre veticl fieet

Firearms Training database for all Authorised SUrrey SUssex Joint Command | Surrey Sussex Jaint Command - | RESTRICTED 3 Major 1 Criticaiity 3 TRUE
| Firearms Officers and Firearms C Surrey Firearms

Thatcham Vehicle Identiication System Investigation NOT PROTECTIVELY MARKED |3 Minor 3 Criticailty 3 TRUE

ehicle defect and rectiication database Investigation NOT PROTECTIVELY MARKED |3 Minor 3 Criticailty 3 TRUE

SUpport Services SUpport Services Head of ICT NOT PROTECTIVELY MARKED |3 Minor 3 Criticaiity 3 FALSE

MOD200015600



For Distribution to CPs

fiead of ICT

reporting tool for the voicerail system aka IVR DEVELOPMENT AND | Suppart Services NOT PROTECTIVELY MARKED |3 Minor 3 Criticality 3 FALSE
REPORTING TOOL
Records all calls Into the contact centre From organisation called Verint | Response. Contact Management NOT PROTECTIVELY MARKED |2 Medium 2 Criticaiity 2 TRUE
Name and address searching Response Targeted Response NOT PROTECTIVELY MARKED |3 Minor 3 Criticailty 3 True
Name and address searches Response Targeted Response NOT PROTECTIVELY MARKED |3 Minor 3 Criticailty 3 True
Recording and management of al fixed penaties, Investigation Investigation Support & Criminal | RESTRICTED 2 Medium 2 Criticaiity 2 TRUE
camera affences and hypothecation. Inclues the Justice
\Vehicle Defect and Rectiication Scheme. Processes
and issues the Driver fixed penalty notices and
associated fine payments and endorsements
165]
VICTIM SUPPORT INFORMATION - An extraction from Response Contact Management NOT PROTECTIVELY MARKED |2 Medium 2 Criticaiity 2 TRUE
CIS and sent ta VSS staff around the Caunty
166
167] Warrant management RESTRICTED 2 Medium 2 Criticaiity 2 TRUE
168) Manages content on extemal web site Support Services NOT PROTECTIVELY MARKED |3 Minor 3 Criticailty 3 FALSE
New product and for Use on the web to view and Response Contact Management RESTRICTED 2 Medium 2 Criticaiity 2 FALSE
169) update PNC
170 (Access card functian aka Card Access Professional Sttandards Head of PSD RESTRICTED 3 Medium 2 Criticailty 3 FALSE
Tasking and Coordination Identified hotspots Response Contact Management NOT PROTECTIVELY MARKED |2 Medium 2 Criticaiity 2 FALSE
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