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Dear M r Brown

I refer to  our conversations last year and ea rlie r th is year regarding the circum stances 
under which your son, Fraser's, m edical condition becam e public knowledge. Th is  was 
investigated at the tim e and I have more recently had a fu rther opportunity to review 
th is. .

Any breach o f confidentia lity in the NHS is unacceptable. W e now accept tha t it is 
highly likely that, som etim e in 2006, a m em ber o f s ta ff in NHS Fife spoke, w ithout 
authorisation, about the m edical condition o f your son, Fraser, W ith the passage o f tim e 
it has no t been possib le to  identify all the circum stances but while w e believe tha t there 
w as no inappropria te access to the child 's medical records, we are clear that 
conversations about patients are ju s t as much a breach o f confidentia lity as looking into 
the ir medical records.

In the six years which have passed, NHS Fife has tightened up its procedures on 
patient confidentia lity, and s ta ff have had appropriate tra ining,

1 am sorry about w hat appears to have happened and apologise to  you and your w ife  
and fam ily. I would assure you that ail steps have been taken to  ensure that this does 
not happen again.

Y n iira  ginrgire>l\/

John Wilson
C h ie f Executive

Chair Professor Jamas McGoldrick 
Chief Executive John Wilson
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