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W e  a re  com m itted  to  building a  s a fe r co m m u n ity  and  
strengthen ing  public  con fidence  in the co n stab u la ry ’s 
business. In pursuit of th e s e  a im s th e  constabu lary  ensures  
th a t staff a re  tra ined  to g ive th e  h ighest possib le s tan d ard  of 
serv ice  to the public.

T h e  reason fo r this policy is to  p rom ote  public sa fe ty  and  to  
protect th e  rights and  fre e d o m s  of o thers in acco rd an ce  with  
artic les 6, 8, 10  and 11 of th e  E u ro p ean  C onvention  on  
H u m an  R ights as  p rovided  for by th e  H u m an  R ights A c t 1 9 9 8 .

R elevant
leg islation:

Related
References:

How  to  com pla in  
about th is  policy:

H u m a n  R ights A ct 1 9 9 8
Police Regulations 2 0 0 3 , R eas  6 -9  inclusive

Prom oting  Integrity -  P ro ced u ra l G u id an ce

C o m p la in ts  abou t this policy m ay  be m ad e  via;

P o lice  M isconduct and  C o m p la in ts  aga inst M em b ers  of P o lice  S ta ff 
D issatisfaction  with S erv ice  C om pla in ts
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