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Our key priorities 11/12
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• Maintain and build public confidence
• R educe fear of crime - reassurance
• Protect and enhance Staffordshire Police’s  
reputation
• Support operational response to major and critical 
incidents
• Focus on top ten operational priorities.
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Our approach:
quality of service & vaiue for money
• One team  approach -  align to risk and priorities
• Custom ers service -  internal and external 
custom ers
• R esponsive, visible and accessib le  -  building 
excellent working relationships
• High impact -  low cost
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Internal communication: what do we do?
O ur aim  -  co m m u n ic a tio n  an d  e n g a g e m e n t

K ey p ro d u cts

C a m p a ig n s
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communitiesl
.eepkiq our communities safe and reassured
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Media Communications: what we do

W ho’s  who?

What do w e offer?
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When do w e offer it?



Media Communications: our customers
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Local communities via new spapers, radio, TV, w eb  

LPTs, supporting investigations. E xecs
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W e b  C o m m u n i c a t i o n s :  o u r  c u s t o m e r s

Y ou!

i r i t e r r i a i

E x t e r n a l
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Y ou!

M orello
u s e r s

M ySPI
v isito rs

/
O u r  C u s t o m e r s

O th er  
s ta ff
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W e b s ite  S o c ia l m ed ia  H yp erloca l 
v is ito rs  fo llo w e r s  s i t e s



W e b  C o m m u n i c a t i o n s :  o u t c o m e s

o
DN)
O
O
O
O
N)
cn
o»

W e b s ite  a n a ly tic s  

M ySPI a n a ly tic s  

F a c e b o o k  fa n s  & fe e d b a c k  

T w itter fo llo w e r s  & r e -tw e e ts  

Y o u T u b e  v id e o  v ie w s
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N e ig h b o u r h o o d  c o m m u n ic a t io n s :  w h a t  w e  d o
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• H e lp in g  th e  s e r v ic e  s h o w  w e  a r e  d e a lin g  w ith  w h a t  m a tte rs

• B e s p o k e  p r o a c t iv e  w o r k  to  s u p p o r t  lo c a l o ff ic e rs  in ta c k lin g  

lo c a l is s u e s

• S c h e d u le d  n e w s le t t e r  p r o d u c t io n  a im e d  a t in c r e a s in g  

c o n f id e n c e  in th e  p o lic e

• U p d a t in g  a n d  e n g a g in g  c o m m u n it ie s  v ia  th e  m o s t  

a p p r o p r ia t e  c o m m u n ic a t io n s  c h a n n e ls

• P la n n e d  c o o r d in a t e d  p a r t n e r s h ip  m a rk e t in g  

c a m p a ig n s .
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N e ig h b o u r h o o d  c o m m u n ic a t io n s :  o u t c o m e s
• I m p r o v e d  c o m m u n i t y  c o n f i d e n c e  t h a t  p o l i c e  a n d  

p a r t n e r s  a r e  t a c k l i n g  l o c a l  i s s u e s

• S u p p o r t i n g  c r i m e  r e d u c t i o n  a c t i v i t y

• A s s i s t i n g  in  t h e  d e t e c t i o n  o f  c r i m e

• C o m m u n i t y  r e a s s u r a n c e

• H i g h  l e v e l s  o f  s a t i s f a c t i o n  a n d  c o n f i d e n c e  in  i n t e r n a l  

c u s t o m e r s  t h a t  s e r v i c e  is  d e l i v e r e d  t o  a d d r e s s  l o c a l  

d e m a n d .
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Feeling the Difference S u r v ^  : %  A gree  police deal w ith the things that
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C o m p a r i n g  t h e  m o s t  r e c e n t  w a v e s  9  t o  1 2  w i t h  w a v e s  6  t o  9  s h o w s  t h a t  2

L P T ’s  a r e  m a k i n g  a  s i g n i f i c a n t  d i f f e r e n c e .
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# B e h in d B a r s L iv e
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P a u l  N e w t o n  -  S e n i o r  W e b  C o m m u n i c a t i o n  O f f i c e r

I. n e w t o n @ s t a f f o r d s h ir e .p n n . p o lic e -u k
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F o r  D is t r ib u t io n  to  C P s
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A  m a le  h a s  b e e n  b r o u g h t  in to  c u s t o d y  a n d  is b e in g  s ic k  

o n  th e  f lo o r

W e  h a v e  c a lle d  a n  a m b u la n c e  fo r  h is  w e lf a r e

T h e  2 2 -y e a r -o ld  f e m a le  w h o  is s u s p e c t e d  o f d a m a g in g  a  

p u b  w in d o w  h a s  b e e n  ta k e n  to  h o s p ita l fo r  t r e a t m e n t  fo r  

c u ts  to  h e r  h a n d
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T w o  o ff ic e rs  w ill r e m a in  w ith  h e r  a s  s h e  is still u n d e r  

a r r e s t  a n d  d r u n k



l i  T w i t t e r  f o l l o w e r s
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02 May 06 May 10 May 14 May 16 May 22 May
s  StaffsPolice

i i  Y o u T u b e  v i e w s

views
svVcJi -lay yn tns show? iho totai nsnihsr of viawa 
f s c s i o a d  o n  t o s ;  d ay .

26 May 30 May

A  2 1 %  in c re a s e  in the  

n u m b e r  of Tw itte r  

fo llo w e rs

A  1 6 ,4 6 5  in cre a se  in o u r 

T w itte r  re a ch

T h e  S ta ffo rd sh ire  P o lice  

F a c e b o o k  site h a d  166 

c o m m e n ts  -  e a c h  

c o m m e n t h a d  o v e r  

3 ,0 0 0  im p r e s s io n s

T h e r e  w e re  1 ,5 5 6  v id e o  

v ie w s  o v e r the e v e n t 

w e e k e n d
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Content Detail:

' \
1,712 Pageviews 

1,244 Unique Views 

00:03:45 Time on Page 

70.21% Bounce Rate 

52.86% % Exit

iVlsy 23. 201T - 1, 2011

This page was viewed 1,712 times

Navigation Analysis

Laticfing Pags Optimization

Click Patterns

1 , 5 0 3  B e h i n d  B a r s  

L i v e  w e b s i t e  

v i s i t o r s

8 3 2  t o t a l  r e a d e r s  

o n  t h e  C o v e r  it L i v e  

e v e n t

A v e r a g e  r e a d i n g  

t i m e  4 0  m i n u t e s
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T h e  S e n t i n e l  r a n  

t h e  s t o r y  T w e e t  

D r e a m s  -  N o  

c h a n c e  B e h i n d  

B a r s ’ o n  t h e  3 0 t h  

M a y  2 0 1 1 ,  w i t h  a n  

e q u i v a l e n t  

a d v e r t i s i n g  v a l u e  

o f  £ 3 . 3 9 8
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F o r  D is t r ib u t io n  to  C P s
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m O p e n  a n d  r e s p o n s iv e C l e a r ,  c o n c i s e  a n d
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P r o a c t iv e ,  h ig h  im p a c t  

C r e d ib le  a n d  tru s te d

p e r s o n a l  

" I n  p a r t n e r s h ip

2 4 / 7  r e a s s u r a n c e

c r e a t e  a  s e n s e  o f  c o m m u n i t y  r e s p o n s i b i l i t y  t o  c o n t i n u e  

n o r m a l  d a y - t o - d a y  a c t i v i t i e s

p e r s o n a l  c o m m u n i c a t i o n  a n d  r e p l i e s  w i t h  s o c i a l  m e d i a  

u s e r s  t o  i m p r o v e  r e a c h

U s e  o f  m u l t i - m e d i a  c h a n n e l s  t o  r e i n f o r c e  m e s s a g e s
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F o r  D is t r ib u t io n  to  C P s
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F o r  D is t r ib u t io n  to  C P s
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W ord d o u d  o f last 100 t' '̂yec t̂s 
oiention ing # s ta ffs P o lic e  

W ednesday 10th August H a m

*'« people “

thaakyuayaiYOO
reasuriog g u y s

c o m m u n ity s .u s e  s p e o y e r n ij^ t  s -“

f i r e ....

E x c e lle n t
significam
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m - O n  all of our social m edia sites, w e  now  have  3 0 ,1 7 4  followers
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F a ce b o o k  3 ,3 6 0  to 15,963 (+ 4 7 5 % ) in 7 days

Tw itte r 3 ,6 7 4  to 6 ,5 5 4  (+ 1 7 6 % ) in 7 da ys

6 ,7 2 7  F a ce b o o k  ‘Likes’ 2,411 co m m e n ts

E a c h  T w e e t  reached o ve r 12,000 people

2 6 ,0 0 0  w ebsite  visits in one w e e k  (a ve ra g e  for one m onth)

2 ,5 0 0 +  Y o u T u b e  video vie w s (3 1 7  a ve ra g e  for norm al w e e k )

1,834 v ie w s of the A C C ’s 2 am  update !

D
w

C7
C
o'
3
o
o
■ D
0)



m. 7 0 %  agreed that there had been an increase in 

police presence in their local areas 

8 5 %  were reassured by the m easures taken by 

Staffordshire Police to protect communities 

9 3 %  agreed they were kept informed about the 

action taken by Staffordshire Police to protect
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communities

o
DN)
O
O
O
O
N)
->l

based on the percentage o f people agreeing o r disagreeing with the statement



F o r  D is t r ib u t io n  to  C P s
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