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" Staffordshire
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# Open and responsive

# Proactive

%  Credible and trusted

#  Clear, concise and personal

Professional

# Geographic focus

* Staffordshire Police are widely acknowledged as being a leading force in the use and
application of Social Media.

* Qur approach remains to have geographically based Twitter accounts for local policing
teams (LPTs), meaning that the public can easily identify who is providing clear and
accurate updates about issues affecting their community.
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untington Police

hesterton Matters

®headle Matters

\mington
Matters

-#Chasrtown
Police

StaftsPoliceOnTwilter
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personal use

Everything is public

The media will follow your updates (and they are looking for
problems)

Don'’t interact with colleagues personal accounts via twitter
Professional standards apply online as much as everywhere else
It's not about numbers - it's about interaction

Everyone can see everything you do on twitter
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You will follow people and people will follow you.

Followers see your tweets in their personal timeline

But anyone can see your tweet if they search for a word in your
tweet

Re-tweet things interest to your audience but not RT things of
Interest just to you

use #tags your local area names or subjects - never use more
than 3 #tags per tweet

Mainly re-tweet relevant force accounts or positive comments from
your community
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During critical incidents only RT comments from the force or LPT
commanders account

Look at a users profile before clinking links
If in doubt call into the department

Don’t follow your favourite celeb account
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o

Meetings with partners

Updates on local identified issues

area
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account)

& Going off duty messages
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o

S

Check it daily

These are people who may need a reply

Not accept ‘Calls for help’ from twitter always refer them to 101
or 999

All mentions and replies are visible to all
Use the reply button so link the tweets
Direct messages are NOT secure

There should be personal between you and a user but they
could easily make your reply public

We will sometimes use DM to help steer you
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We monitor all accounts

We hold passwords for all the accounts and at times will post
items direct from the centre

Contact us for support and help

If in doubt - call us or DM us

It you see an issue developing contact supervision AND
corporate communications

$dD 03 uolihqLisiq 104



8€6200002AOIN

- How to log on

Using the twitter site

Reviewing Followers

& Following people

Retweeting

% Web Links

Hashtags

Common problems
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