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Lesson Plan TDP3

Lesson Title 
Session 3 Logging in

Duration 
30 mins

Trainer 
Angela Hunt

Group Potential PNC Enquiry Operators

Aim

To allow students to log on to PNC and to log off PNC correctly

Objectives - By the end of the session, students will be able to:
1. Understand the rules governing the User ID
2. Understand the rules governing the password
3. Demonstrate the ability to log on/off PNC correctly
4. Describe the data required for the originator and reasons fields
5. Demonstrate the ability to access the bulletin board and interpret the information 

held within
6. Demonstrate the ability to access the user access menu and interpret the 

information held within the user access menu

AF1 -  Ensure own actions reduce risks to health and safety (applicable to intro)
AF3 -  Promote a health and safety culture within workplace (applicable to intro)
3C1 - Support the use of information technology
2A1 - Gather and submit information that has the potential to support policing objectives 
ZA2 -  Research, prepare & supply information 
ZH2 -  Enter and find data using a computer

Time Content, including teaching methods, audio visual aids used and resources 
needed.

Resources:
8 Computers 
Overhead Projector 
White Board 
Whiteboard Markers 
PNC Manuals 
PNC Handouts 
PNC Exercise Folders 
Misc 142
Transaction Code/Paging Handout 
Pens/Pencils
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2 m ins

2 m ins

MASLOW -  Welfare and removal of blocks to learning
Environm ental c h e ck  (heating/lighting etc)

M eet and g re e t and an y  other form al introductions 

Adm inistration including F itn e ss  to Train D eclaration*

D om estic  A rran gem en ts -  b reaks; location o f facilities etc* 

G en era l Health and S a fe ty  and S a fe ty  Briefing (if relevant)* 

R e le v an t Instructions e .g . m obile phon es/question in g strateg y* 

E n co u rag em en t to sh a re  e x p e r ie n c e s  appropriately/participation

GESTALT -  Overview of what is to come in session
•  Outline a im s and  o b jectives

•  Outline learning s tra te g ie s/a sse ssm e n t m ethod
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One per course - place in front of folder Serial Number

^  Slips, Trips and Falls
□  Vehicle Contact
□  Manual Handling/Lifting
□  Poor Housekeeping
□  Working at height/use of ladder
□  Ladders
□  Use of tools and machinery
□  Environmental conditions
□  Lack of Instruction, supervision & Training
□  Pressure systems or temperatures

□  Dust & Fumes
□  Fall of objects
□  Biological Agents (COSHH)
□  Excavations
□  Lifting Operations
□  Eiectricity
□  Hazardous substances (COSHH)
□  Noise
□  Fire or Expiosion

Tralner(s)
Upto 12 students ISI

□
□
□
□

Students
Supervisors
Maintenance Workers Cleaners
Visitors/Contractors
Operatives

□
□
□
□
□

Disabled Staff 
Inexperienced Staff 
Lone Workers 
Pregnant workers 
Members of the Public

STATE W HERE INFORMATION IS KEPT
ISI H&S Briefing □ Information, Instruction, Training
□ Compliance with current legislation ISI Adequate Supervision
□ Engineering Controls, e.g. LEV □ SSOW/Permit to work
□ Isolation □ Compliance with Recognised Industry
□ PPE/RPE Standards

Vertica l A x is  - p ro b a b ility  o f A cc iden t

1. Higtily Improbable
2. Less Than Even Chance
3. Even Chance
4. Probable
5. Almost Certain

H o r iz o n ta l A x is  -  M o s t  L ik e ly  O u tc o m e

1. Minor Injury
2. 4-7 Day Injury
3. Temporary Incapacity (Up To 6 Mths)
4. Permanent Disability
5. Fatality_____________________________

5  
4 
3  
2

1 _

1 2  3  4  5
P/ace and ‘X ’ in the appropriate box having considered aii 
o f the risks
Vertical Axis No. 
Horizontal Axis No 
Final Assessment

H ighly Im prob ab le  ( 1 )  
M inor Injury ( 1 )
Low

□  Elimination or substitute operation
□  Reduction of exposure
□  Safe systems at work
□  Permit to work system
□  Information, Instruction & Training
□  Provision of Special Equipment / Facilities
□  Increased Supervision

A s s e s s o r  S ig n e d

S u p e rv is o r  L M c G a rle y  S ig n e d

Date for next assessment
W h ere  risk s a re  a s s e s s e d  a s  requiring additional contro ls, the follow ing action  plan 
sh o u ld  b e  u se d  to m a n a g e  the p ro c e ss :
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ACTION PLAN FOR FURTHER CONTROLS
W hat is re q u ire d ? B y  w h o m ? W h e n ?

A ction  t im e s c a le s  d e p e n d  on le v e ls  o f risk  -  s o  fa r  a s  is re a s o n a b ly  p rac ticab le  -  the 
g re a te r  the risk  the s o o n e r  the action  m ust b e  tak en

PLAN FOR ACTIVE MONITORING (for low and medium risks only)
Control M e a su re H ow  m onitored H ow  often

In o rd er to e n s u re  that w ork  co n tin u es to b e  s a fe , the control m e a s u r e s  identified in the 
risk  a s s e s s m e n t  m ust b e  im p lem ented  an d  m aintain ed . T h e  follow ing ch eck list shou ld  
b e  u se d  to highlight how  con tro ls will b e  c h e ck e d

DETAILS OF REVIEW
D ate  o f R e v ie w Fin d in gs R e v ie w e d  by S ig n a tu re

R isk  a s s e s s m e n t s  m ust b e  re v ie w e d  fo llow ing a n y  sign ifican t c h a n g e  if th ere  is a n y  
re a s o n  to s u s p e c t  that the a s s e s s m e n t  is no lo n ger valid  and at least annually. T h e  
re su lts  o f re v ie w s  a re  to b e  re co rd e d  below :
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