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Speaking to the media means, inthe
eyes of viswars and readers and the
sars of listenars, that you become the
spokesperson for the foree, Dot be
sempted bo ladk cutside vour sphere of
responsiisiity, knowledge or experiente,
But do fesd convfident to talk about
sublerts you are comfortable with,

These are many advaniages in talking
1o the media but some members of
staff remaln reluctant o take the
inftiative, Anyone needing advice
should be aware the press office s
available during nomal working hours
o offer goidance. if the need & urgant
wa can be contacted oulsiis thege
Himes viz supervision in the
corpmunications centres.
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We also promots inftlabives and other
dessiopments within the force, organiss
filrning opportunities, photo-ralls and
irterviews with members of gtaft

Cthar responsibifties include producing
the foroe newspaper, ‘Copper Plate’;
providing input B various fraining
courses and volosovers for in-house
video productions; and lalsing with
external agencies such as the
probation, health and prison services,
toral sutharities, Durham Univarsity
and Government bodies e g, Foreign
and Commonwealth (ifice,

Coe of the department’s main
functions is to protect the fores from
media excesses, especially when
damage limitation measures are
reguired. i s vital that when drawing
up a strategy, mvedia officars ars given
the fullest information posaible.

MOD200005149



For Distribution to CPs

FEERE

: \m\\%' T

e

&edia Quide

o

i an authorised frearms officer (AR e ' S
is involved in wounding or fatally ! :
injuring a member of the public, the
press office should be conlacted as g
matter of urgency. Any statements
issued will almost certainly have been
sanclioned both by a member of the
executive and the Independent Police
Cornplaints Commission (IPCC)L
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uch incidents the IPCC will almos RE R
i such asxase?a;xts th; .?’C(} Vya}i almost %}% -
always congiuct an investigation and L

take the lead in media handling of the
rase, Although the force will thersfore
be restricted In what it can say, there
will be ragular dialogus with the PCC
adia office which often provides the
opportunity 1o clanfy cerfaln points or
to covrect any errs in pravious media

reports. S
SEATET 3
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iy the interests of openness i i force
poticy o usually identify by name an
officer injurad on duty, if the incldent 5
serinus snough to generate madis
intarest. Thelr normal place of work
would also be given. The press office
wonld release details only after
coniacting supsrvision 1o ensure
relalives were aware.

ir: some cases there may be requests
for more detatls, or perhaps a pichure of
the officer recovaring at home orin
their hospital bad. Such requests would
be co-ordinabed by the press office and
only agreed with the permission of the
officer concerned.

Ofticsrs’ photographs

When the medis ask for an officer’s
photo, whether in connection with an
irjury on duty or any other relevant
mattern, care is taken to ensure bnages
of those engaged in covert or simifar
priice work are not released. Contrary
o poputar balied, thers is no obligation
on the media io disguise the faces of
firearms officars if they have besn
photographed or fimed during 3 police
operation - however, media outlels
often decide o do so voluntarily,
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Alse, whers bresth esds are
adminisiered and madia enguiries foflow,
it would be unusual to diviige 2 name
untl or unlass 3 person has been
charged, Whars speeding or fixed
penaly offences are involved we should
not roulingly confirm narmss - although
this may be difficult {o suslaln In cerlain
rases e.g. the arrest of a ‘celebrily’ where
the madia already know or suspect the
identity of the person bvolved.

i such cases if g raporter asks the police
o confirm & name there ks no point in
denying i~ provided the information i
romrert, However, any offical statement
shiould still refer to the suspect ondy In
the vague terms suggesterd above

The Sexusd Offenders (Amendment) Adt
of 1992 prohibils the ientification of 3
vichm of 2 sex crime during that person's
Whetime This can anly be liftad by order
of acourt o wiiting by the vichin:

The Contermpt of Cowt Act, 1381 places
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refativas cannot influence this and
officars should not, on any account,
miake promises otherwizse.

i details are to be withheld for an
sppreciable length of Yme - for
exampls, & may be days before formal
idendification can be done on a badly
bsrned body - i might be necessary Io
explain the masons for the defay. Bulin
rvary such cases reporters will oflen
have oblained the name of the deceased
through thelr own enquiries, efther
through neighbours o other merbers
of the family.

res and miormation
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Reguests for crime figures or other
statistics may give the forcs the chance
to highlight sucresses or explain what
action is being taken to deal with a
spacific problem. Usually such requests
are made through the press office, but S i
sormetimes figures are released through e S e

SRR,

focat police/pubiic meetings at S B
which reporiers may be
present.

Crimae figures are slso
updated regulary on the
foree webshe, as are detalls
of recent Freedom of
information (Fol} queriss and
repbins. Folb s used by many
sactions of the media to
obtain statistics on & wids
range of sublects; requashs
for comments on Fol mathars
are generally handled by the
press office.
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RMajor disturbances often gensrale
press irterest, especially when those
involved teave a trall of damage; @
nurmber of police officers are injurad; or
othar manbers of the emergency
services are caught up in turmedl or
vinlence,

Details of the numbers of people
nvolvad, the general natire of charges
(i broughts and detalls of when and
where the acoused will appear befors g
court can safely be given, preferably by
the officer in charge. Avoid speculsting
on the politizal leanings
of any group.

sl
HeCEes
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sre-Trial Briefings
Major investigations or crimes of significant public interest can gensrale requesits for
pre-trial brsfings from sentor officars directly involved in the case.

Each is considered on its merils and such brisfings are normally conducled on the
strict understanding the contents are not to be used untll the end of court
proceedings. The fact 2 brefing took plate may also need need to be disclosed 1o
the defence.

& ,, y

There may be other cases where it
wenild be appropriate for the press
office to prapare background
siaternents and/or audio-visual
material to help the media which
weaild be issued st the end of court
procesdings, The Crown
Prosecution Service may also
chooss to release malerial used at
court and put forward thelr own
officials for Interview or comment.
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Onee somaeonsg has been
corwicted at court there is no legal
reason why thelr photograph
cannot be released to the media,
as the picture Is police property.

Photos would normally be issued
orily in the event of a substantial
iail ferm, as determined by the
head of CiD orif there was a
crirne pravention or public safety
reason for doing so.

But in cases whare the offence s
especially notewerthy or has
generated an unusugl level of

media or public interest, there

gy be an argument for the

refease of g photo whatever the

fevel of punishmant handed down by
the court

All such requests would be put to the
hiesad of CID o o sendor investigating
offiver

Heguests for pictures of thoss issusd
with Andi-Social Behaviows Cirders
{ASBOS are considered on the ments
st ﬁ%é‘,ﬁh case ﬁ@mm& ﬁ:«;&()& ane

Homs Office guidance sigtes publicity
for ASBCH should be the nom not the
exception’ in some cases local
publicity, by way of postars,
neighbourhocd newsletiers or leaflet
drops might be considered more
apmropniate than the mass media
Heowessr, publicily neads 1o be timely
o ensure communities are sware of the
order and ars best gaiag ad i‘a: heln
era?&ma: ai.s te -
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tomls Athacles
Tight control i exercised over information released following any terrorist oy
susperted terrarist attack. Pracise language needs 1o be used when releasing details
and would normally follow close laison with specialists In the Melropolitan Police.

Detatls of any incident, especially in the sarly
stagas should be confined to

» Confirmation there has been an incident
/ explosion

v A particular area has been sealed off or
evaruaied and where evacuees have been
dirertad io

» Ragssurance the police and other
ernsrgency services have the situation
unider control

« Confirm if there have been casuaities but
ROT numbers or nature of injurss

v Datalls of hospitals revelving casualties

» Casualty bureau telephone number

» Traffic diversion, road dosures
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Agreed natinnal procedures are in place betwesn the police and all sections
of the media redating 1o kidnapping Incidents where there is genuing reason
i beliove Hife may be at risk. These procedures ensure a lemporary news
blackout until the end of the incident and would only be Insligated
following a Tormal reguest from a member of the sxeculive.

in the unusual eventof a
prisoner escaping rom il ora
young offenders’ faciiity #t
would be normal to releass
dadails, usually following
consuitation with the media
department of the prison
sarvice.

Photographs of the sscapes(s)
would be sued by the foree;
photos of veniles would not
normally be released unfess
there is an overriding reason,
for example they pose a
danger to the public. In such
cases the press office would
consult a member of the force
lagal feam.

13
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When children oy
aduits go missing
from home and thers
i3 & genuine concarmn
they may be at risk,
there s an obwvious
case for releasing
detalls to the
media. This system
should be used
cautiously, as very
oftery the missing
person will turn
up before appeals
can be broadoast or pringad.
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Approval for g press releass should abaays
havse been oblsined from a senfor officer
{inspector or abovel.

...,
L

When the penon concerned is found or
returns of thelr own aceord, the prass office
{or nortls comims centre supervision out of
N normal offies hours) AMUST be informead as
e e S soon as possible so the alert cary be cancelied.

b
Rastrichions apply B paming people who have been resoued o
the rescuars themaeives (e sarller detaiis about genident

vivtims), Mowesar, ¥ members of the force have bhaen
invohead then there s an chvious

cpporiunily B0 highlight thelr bravery or
skill, rt cases whare sudoide s altempled
and & rescue has taben place, care
should be takew in the way details ars
refeased, Any statemant might need

0 say the victim el rather than jumped’
or was ‘taken B as opposed o having tsken
*ars pverdose”
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County Durham and
Dartington Fire & Resoue
routinely issus detalls to the
metlia of fires, rmoad collisions
and othey incidents thely
crews have been called io
gtterdd. This can often lsad Io
further enguiries being made
o the force as reporters seek
additional details,

I cases whare a firg s
thought io have been
siaried deliberataly, it
shoudd not be described as
‘arson’ unil confimed as
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Reguests for the release of police video footage, whether from the aiy support unit,
trathic cars or body-worn cameras are ireated on thelr merits and would normally be
sancioned by a senior officer in the
appropriste depariment,

On occasions the reverse situatinn
applies and officers may ask for
material fransmitied by television
siations which coukd assist their
investigations. Such reguests should be
handied by the media office and/ora
member of the legal services team,

The mediz also sometimes ask for oty

images recorded on private security cameras {for example, at a commercial burglary).
These images can be 2 powsrful ool In terms of reinforcing appeals for information,
although cars would nesd to be taken o ensure the material released did not
discloss detalls vital to the investigation.
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There is nothing o
siop members of the
public offering a
reward for the relum
of valuable property,
but care should be
taken in the phrasing of any such offer - ag the use of the torm "o
questions asked’ is strictly forbidden. in such cases # could abo be an
opporiunity for the police to reming the public that cash rewards can be
made via Crimestoppers (0808 555 1112,

16
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fost broadeast interviews tend 1o be revorded rather than ‘Hve’ and in the case of
ractio, are often conducied down the phone. Whatever the medium, an effeciive
interview neads a clear sbiective, good peparation and positive presentation.
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