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Speaking to the fnedia -Tseans, in the 
eyes o f viewers and readers and the 
ears o f iistersers, that you becojue the 
spokesperson for the force. Don't be 
tempted to talk outside your sphere of 
responsibility, knowledge or experience. 
But do feel confident to talk about 
subjects you are comfortable with.

There are many advantages in talking 
to the media but some members of 
staff reoiain reluctant to take the 
initiative. Anyone needing advice 
should be aware the press office is 
available during normal working hours 
to offer guidance, if  the need Is urgent 
we can be contacted outside these 
times via supervision in the 
communications centres.
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We also promote initiatives and other 
developments vi l̂thin the force, organise 
filming opportunities, photo-caiis and 
interviews with memiaers o f staff.

Other responsibifties include producing 
the force new'spaper, ‘Copper Plate'; 
providing Input to various training 
courses and voiceovers for in-house 
video productions; and liaising vvlth 
external agencies such as the 
probation, health and prison services, 
iocai authorities, Durham University 
and Government bodies e,g. Foreign 
and Commonwealth Office.

One o f the department’s main 
functions is to protect, the force from 
media excesses, especially when 
damage limitation measures are 
required. It Is vital that when drawing 
up a strategy, media officers are given 
the fullest information possible.
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[f an authorised firearms officer (AFO) 
is involved in wounding or fataiiy 
injuring a member o f the public, the 
press office should be contacted as a 
matter o f urgency. Any statements 
issued will almost certain iy have been 
sanctioned both by a member o f the 
executive and the Independent Police 
Complaints Commission (IPCC).

In such incidents the iPCC will almost 
always conduct an investigation and 
take the lead in media handling o f the 
case. Although the force wiil therefore 
be restricted in wfiat It cars say, there 
vviil be regular dialogue with the IPCC 
media office which often provides the 
opportunity to clarify certain poinis or 
to correct any errors in previous media 
reports.
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■ a n t i n g  P o l i c e  V i c t i m s

In the interests o f openness it Is force 
policy to usually identify by name an 
officer injured on duty, if the incident is 
serious enough to generate ■'nedla 
Interest. Their normal place o f work 
would also be given. The press office 
would release details only after 
contacting supervision to ensure 
relatives were aware.

In some cases there may be requests 
fo r more details, or perhaps a picture o f 
the officer recovering at home or In 
their hospital bed. Such requests would 
be co-ordinated by the press office and 
only agreed with the permi.ssion of the 
officer concerned.

When the media ask for an officer's 
photo, whether In connection with an 
Injury on duty or any other relevant 
matter, care is taken to ensure Images 
of those engaged In covert or similar 
police work are not released. Contrary 
to popular belief, there is no obligation 
on the media to di.sgulse the faces of 
firearms officeja if they have been 
photographed or filmed during a police 
operation “  however, media outlets 
often decide to do so voluntarily.
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Ateo, where breath tests are 
adminstered and rrsedia enquiries foiiow, 
it would be unusual to divulge a nanse 
until or unless a persor? has been 
charged. Where speeding or fixed 
penalty offences are Ins'oived we should 
not routinely confinrs names -  although 
this may be difficult to sustairs in certain 
cases e.g. the arrest of a 'celebrity’ where 
the media already know or suspect the 

' of the person involved.

in such cases if a reporter asks the police 
to confinri a name there is no point in 
denying it -  provided the informabon is 
correct, t-iowever, any official statement 
should still refer to the suspect only In 
the vague terms suggested above,

The Sexual Offenders (Amendmenff Act 
o f 1992 prohibits the identification of a 
vict-rn of a sex cringe during that person's 
ilfetime This can only be lifted by order 
of a,court or rn whting by the victim.;

The Contempt of Court Act, 1981 places 
responsibility on ther rn«dia ncit to 
publish or bioadcast anything wivch 
rriight-seriisusly prefudice tire fair tnai of 
any individual Tliis applies after arrest o r : 
.■•ee.'i-. v'•■r sumn-or::; ■! i:. rb:- 
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relatives cannot infisjence this m d  
officers should not, on any account, 
make promises otherwise.

if  details are to be wilts held for an 
appreciable length of time ■■■ for 
eKample, it may be days before formal 
identification can be done on a badly 
burned body ■■ it might be necessao/ to 
explain the reasons for the delay. But in 
many such cases reporters w i  often 
havie obtained tiie na-Tse of the deceased 
through their own enquiries, either 
througii neighbours or other members 
o f the iXriiiy

The .release o f piC'tures and informalion 
concerning victims is often done via the 

l i | |d in te d  ; h i i l i l | i | i : ®  :
The f lO  can also play a vibti part in 
helping arrange a suitable tribute to the 
deceased, which can ft-en be released to 
the media But in the iastfew years the 
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S t a t i s t i c s  &

F r e e d ® i t i  © f  

I n f o r m a t i o n
Requests for crime figures or other 
statistics may give the force the chance 
to highlight successes or expiain what 
action is being taken to deai with a 
specific probiem. Usually such requests 
are made through the press office, but 
sometimes figures are released through 
iocai police/pubiie meetings at 
v/hich reporters may be ^
present.

Crime figures are also 
updated regukriy on the 
force website, as are details 
o f recent Freedom of 
Information (Foi) queries and 
replies. Foi is used by many 
.sections o f the media to 
obtain statistics on a wide 
range o f subjeds; requests 
for commenis on Fol matters 
are generally handled by the 
press office.
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P u b l i c  D i s o r d e r
Major disturbances often generate 
press ir^terestj espetraiiy when those 
involved feave a trail o f damage, a 
number o f police officers are ini-jred; or 
other merribers o f the emergency 
services are caught up in tu-'mori or 
violence.

Details o f the numbers o f peopie 
involved, the general nature c-t charges 
(if brought) and details o f when end 
where the accused will appear before a 
court can safely be given, preferably by 
the officer in charge. Avoid specuiatir-g 
on the political leanings 
o f any group.
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Major investigations or crimes of significant poblic interest can generate requests for 
pre-trlai briefings from senior officers directiy involved in the case.

Each is considered on its merits and such briefings are normaiiy conducted on the 
strict understanding the contents are not to be used untii the end o f court 
proceeviings. Tiie fact a briefing took place may also need need to be disclosed to 
the defence.

There may be other cases where it 
would be appropriate for the press 
office to prepare background 
statements and/or audlo*visuai 
materiai to help the media vi/hich 
would be issued at the end of court 
proceedings. The Crown 
Prosecution Service may also 
choose to release materiai used at 
court and put forward their own 
officials for interview or comment.
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SO'TiCOr-f: bCOf'
convicrted at court there ss no legai 
i'dbors why their photo,sCfaph 

Ciinnot be releesesJ to the neiJsa, 
as the picture 5 police piopcrty

Photos would normally be issued s?®
only in the event o f a substantial 
jaj! term, as dolcnnsnod by t!-,- 
hs.ad ot CID or sf [nose wsu a 
crime prevention or public safety 
rsiason tof do;n,î  so

8ui cesŝ s vehoio oifenct' iS 
especially noteworthy or has ■
generated an tinusuai lex-’el of 
media or public interest, there 
may be an argument for the 
release of' a photo whatever the 
level o f punishment handed down by 
the court:

All .such requests 'would be pul to the 
head or G D  oi a sensor investiga'ting 
officer.

Requests fcr pictures o f those issued 
Witts Arsti-Sociai Behaviou? Orders 
(ASBOs) are considered osi tiie  merits 
of each case Because ASBOs are 
classed as civii proceerJirigs the nonriai 

i ie i ; f iP t i i i i : ; in | ie i l | | |h g  
not apply unless 'iPis court speciflcaily 
orders otlierwise

Home Office guidance states publicity 
for ASBOs ‘should be the norm not the 
exception’- in some cases iocal 
pubiscity, by way o f posters,
neighbourhood newsletters or leaflet.....
drops might be considered more 
appiopnate than the mass media 

: However, pubilclty needsie: bsitihieiy 
to ensure communities are a'ware o f the 
order and are best pla.ced to help 
enforce its terms
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Tight corstro^ is exeicssed over information released foiiowing any terrorist or 
suspected terrorist attack. Precise language needs to be used when releasing details 
and ViTould normally follow dose liaison with spedaiiste in the Metropolitan Poiice.

Details o f any incident, especially in the early 
stage.s should be confined to:

»■ Confirmation there has beers an incident 
/  explosion

® A particular area has been sealed o ff or 
evacuated and where evacuees have been 
directed to

* Reassurance the poiice and other 
emergency services have the situation 
under control
Confirm If there have been casualties but 
RIOT numbers or nature o f Injuries 

« Details o f hospitals receiving casualties 
» Casualty bureau telephone number
* Traffic diversion, road closures
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Agreed national procedures are in p^ace between the police and all sections 
of the media relating to kidnapping Incidents where there Is genuine reason 
to believe life may be at risk. These procedures ensure a temporary ne'ws 
blackout until the end o f the Incident and would only be Instigated I
following a formal request from a member of the executive. J

E s « p e s  

f r o n t

¥ o u n g  

O W © i i d © r  

I n s t i t u t i o n s
in the unusual event o f a 
prisoner escaping from jail or a 
young offenders' facility It 
would be normal to release 
details, usually following 
consultation with the media 
department of the prison 
service.

Photographs o f the escapeeCs) 
would be issued by the force; 
photos o f juveniles would not 
normally be released unless 
there Is an overriding reason, 
for example they pose a 
danger to the public. In such 
cases the press office would 
consult a member of the force 
legal team.
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« " l s s i i i g  P e r s o n s
When children or 
adults go missing 
frorrs home and there 
Is a genuine concern 
they may be at risk, 
there is an obvious 
case for releasing 
details to the 
media. This system 
should be used 
cautiously, as very 
often the Erbssing 
pes'son will turn 
up before appeals 
can be broadcast or prmted.

Appsoval for a press release should always 
have been obtained from a seEdoE' officer 
(inspector or stbove).

When the person coEicemed Is found or 
s'eturns of their own accord, the press csfhce 
(or north cornrTss centre supervislOEi out of 
norsTsal office hours) jVtUST be Infcrsrsed as 
soon as possible so the alert arrs be cancelled.

v>  ̂ r p C:? I , t v f

Restrictions apply In naming people wrho have been rescued or 
the rescuers themselves (see earlier details aboift accident 
victims). However, It membei's or the force have been 
Involved theŝ  there is an obvious 
opportufdty to highlight their bravery or Jlissfev,,,,. 
skill, in cases where suicide is attempted , 
and a rescue lias bricen place, caE’e |
should be taken In the svay details are :. Til:’ 
released. Arsy statement might need 
to say the victim 'felT rather than 'jumped' 
or w'as ‘takerj l.T as opposed to having takeri 
'an overdose’.
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' Media

I n c i d e n t s  
I n v o l v i n g  
T h e  F i r e  
S e r v i c e
County Diifham ond 
D«rt-ngton Fire & Rascoe 
iCutloeiy 55!.!!? deUilt to t^e 
media of fires, n'-ad coiiisions 
and oitier incident thesr 
crevv's h,ave been caPed to 
attend "fas can often lead to 
forther enquines being made 
to the force as iopodefe seek 
adriitionai de-telb

in rate.s VvHcre a f!f& 5 
thought to have been 
'started ddshorakviy, it 
5hC'uy not be dea-.nbed as 
'arcon' unul eonhimed as 
sodi. But there is a ioi to be 
g!i!i!ed by an early media appc-ai for 
wilnes.st'5. regardiest of v/heffier the 
cause of the hiea'e has 
yet been establishedii

........

F r a u d  A n d  
E c o n o m i c

I- i**if; jr b 5 * It i' I
-M  v J  ' d  '  i ■ - (

' r  rs'"̂ '̂ I 'i ' IT 'd  I ''utS'r 
v,,ii tr.,i c i'n i.n 't 's  c I '’ ’a >> 
i ' ,  n b s ' ' K ''U t T r  ' r. ' 0  -
■.•m-ea'io b ;,.... .. oi'f
t .m> jf 'd  :<•!' ,i'< <’ if' 
piirjti'of^ i r ' i lv s te ;  ’ icJ 'sno 

,o J e ( . i ,  j ! T i ;  • ’ ; f - n l
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•> ? j *  ̂-fS

Requests for the retease of police video footage, whether from the air support usiit, 
traffic cars or body“Worn cameras are treated on their snesits and would normally be 
sanctioned by a senior officer in the 
appropriate department.

On occasions the reverse situation 
applies and officers may ask for 
material transmitted by teievislon 
stations Vi'hich could assist their 
investigations. Such requests shouid be 
handled by the media office and/or a 
member of the legal services team.

The media also sometimes ask for cdv
images recorded on private security cameras (for example, at a comrrierclal burglary). 
These Images can be a powerful tool in terms of reinforcing appeals for information, 
although care would need to be taken to ensure the material released did not 
disclose details vital to the investigation.

O p e r a t i o n s
,V 'Si 1*'i. !> TiC ;fi
t's 11 time '0 U'l;-’ (. i.,-p! u-U'd
op'odi-.rts M.C'i .IS dijp', ’• .i'. 'ii 
IT. i"b i '’i''U ^ ■'P r-j
r.i -ii' ry  t* I pfipi,

b j’T n'b ' it th'--reJ a .'..Cn mo nv
pO, s I I •! '  I ns orj !,i U't'T.
hirm ' ' ,  JtS a lo t'on .idkc-
ru.i.,1 b'_ CO'l.f b' '< r.'p.ir J

A ct ‘'•'■ 'leid b''- r<= ■ 'roi d
i"-id,cin,. It 'V jr,p v.Mii,( ■',ai'„ 
(.M ,̂<'ps I f h ! i ’t t-y:'ri!'''Ci
oi If: bi-Ci to I !_)t\

iA  < 
* ^
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R e w a r d s
There is nothing to 
stop members of the 
public offering a 
reward for the return 
of valuable property, 
but care should be
taken In the phrasing of any such offer -  eg the use of the term 'no 
questions asked' is strictly forbidden, in such cases it could also be an 
opportunity for the police to remind the public that cash rewards can be 
made via Crimestoppers (0800 555 111).
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i t i a i i t f i n e i i l i

................................................i i .

T<lkea |>0f4?ve,altitude wsth Ifn̂  inudis,

7 Ask for ID i\- you Bie u m u re  vvlio you su; fcaiking to
5. Alert th& pr ess <?ff:c6 if you ere rioder ̂ yeiurne nredu pressure &  need Ad'-̂ 'lce
4 Bo houest. - If you can’l. arrssver. say why
d. Remerrrber you courd be speaking on behalf c>f tbo force, eeerr rf you &rs 

nc4-the uppointed spokesperson .
d. At major sirJdente krro'o where she medre cerrtieu: ar’d  what is avealeble 
?. Pdake yourself the best source of ;frfo!'marfon

D o n ' t .

I

1 Stop a tv crew or photographer horn taking pictures. Never pul your 
hand rn ftorrt of a ierts ■ it looks rske youhe hyrng to hide sorrreihirig

t  i r - .  Of g=v" a;= e : .doo!..ir : . .; i  '

:< e- :!;:■ ■> .y "I 000 -' -r:-;,'.-" l':j' OO -.'Oiir r-.-:-0 |o :>j: ..:= .'.-OV.'.S
-! ,'f / 0 '.."Urc-orr r-h..>o a o .jOoyo i':r-r!. . J:-.

e /y :-i -r vo .; ■;i-.-r:'r w -o -i I..- r i i i 'j  -Jr.-', ulr- 

:j C- - .-U U:-.' ■:■ :irio!:::..''.i.'n  rni -<.<. v'.--- i--' -O i-' y-  r o;-'- h v -

l l l l i l | i i l i i ; : | | | | l i i ^ l i i | | i l l l l l i l l l l l l l l j i ; | | | | l i i l | | | | | | | | | | | l i

'S. C;:vO Si-'.- :-U ...i -■ t! ■■ - i r i: i U .0 rO-.'-.Of
'  r'^:" ri;:.- i--= =: !:-'-l:-.tS d-:-V W-'V, d̂ -SV'ii S:r-<piy i; .tU' -..-d

00:: Ir:-."-/ 00':'^
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Most broadcast snlOEViews toExJ to be recorded rather than live’ aEid in the case of 
radio, are often conducted down the phone. Whatever the medsurn, an effettive 
SEitervlew needs a dear objective, good pE’eparatioEi aEid positive presentation.

1. Define ofejecdves and eslabissh intervseiv forEriat , '
2. Baablists ’ors av’ bETse, espec;aily fos' live ir-tervEews
3. Wort oot your h'ousf o-- 'bullet* points in advance; the pueatloos 

to make them

browbeaten Tell tl?e trutty be c o n M e n l be sincere 
o  A vo id  p'. i:o - ; . ' V "  -J'!: n'iiv?v o i ii i  ' pn'-'i!-- iV? cv-:.-.-../ .-n j  o- n '- o, o- 

wltat ,ACPO, PTC o-od Ft.Cwtand fcr Talk of 'peopleb ooi 'persivaisk 
'bouses* not 'domestic dwellaifs'; 'cauglit' r;ot 'apprehended'

1 . Loisk at the aKervieweE' (tv) aE'd ignoEe the cars'ieea Irstej’E for your are

pomts across .

it;
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