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Managing Media Relationships: Guidance
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Our relationship wh '' media mast be transparent and p.'ofessionai at ail times.

The foliow inc guidsTnes shouid b.s foiiov/ed by ali c fic e rs  and siaff;

a Ai! officers ana staff sheuie seek guidance Ao"’ i Oerporate Co.Timurications 
staff on any media policy matters

s O ffice 's /sta ff shouid iniorir. the Corporate News Tea "  tr' any intervierr 
requests they receive from, the locai media -  or ■'squests for imeeiings witn 
media representatives. Cerpovats bcm m unications wT keep a log oi'a!! such 
meetings, wnich vvii! include the date, time, place and purpose.

s A fter the meeting, the log s.iouid ce updated with intermatien about vvha; was 
discussed and any dec is io is . Any nospiiaiity received should also be 
CGordsd on the log. it is the responsibility o f the officer/sta*ff m em ber meeting 

with tne meaia representat:ve to ensure that this information is sent to 
C0 rp0rate Communicatio.ns.

» Senior officers she□ id be accompanied to interviews oy a m ember of 
C0rporate Com m unications,

» Even/one in our organisation has a duty to report corrupt, dishonest cf 
unethicai behaviour by offi,:ers or staff to Professional Standards. Anyone 
information abou* officers/staff failing to heed these guidelines car. report
confidence, via the on-iine confidentiai reporting ssetion rersnet

There are no circymstances under which ynauthorised information should be 
disclosed. It is a disciplinary offence.

hor more inTcrmation. contact Corporate Communications fdanager ilocal news and 
c'cicai m edia ' P e r  Curham on exc 5558 (VVynrcndham); or Corporate 
Ccrpm ur.icarcns f is eager (Corporate Mews and Change) Simon Stevens on ext
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