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"O ne  o f m y firs t ta s k s  w a s  to  re fle c t on  th e  v io le n c e  a n d  d is o rd e r  w h ic h  m a rre d  o th e rw is e  p e a ce fu l s tu d e n t p ro te s ts  in 
L o n d o n  o ve r th e  la s t fe w  m o n th s  and a s k  w h a t w e  can  e x p e c t in 2 0 1 1 . R e g re tta b ly , a n y  a s s e s s m e n t o f w h a t is a lre a d y  
be ing  o p e n ly  s a id  by  p ro te s t g ro u p s  leads  me to a s o m b re  p re d ic tio n ; m o re  o f the  sam,e, o r m a y b e  w o rse .

\  n e w  g e n e ra tio n  o f yo u n g  p e o p le  w a n t to  e x p re s s  th e ir  d is s a tis fa c tio n  th ro u g h  p ro te s t  P e a ce fu l p ro te s t is hea lthy  in 
a d e m o c ra c y  b u t w e  fe a r  a n u m b e r w ill be  s u cke d  in to  v io le n c e  a n d  d iso rd e r.

"R e c e n t e v e n ts  d e m o n s tra te  th a t w e  will h a ve  to  p la n  fo r  w a v e s  o f p e a c e fu l d e m o n s tra tio n s  and  bu ild  in the  ca p a c ity  to 
re s p o n d  to  s e rio u s  d iso rd e r.

"T h is  s itu a tio n  has  m a jo r re p e rc u s s io n s  fo r  o rd in a ry  p o lic in g , P u b lic  o rd e r o p e ra tio n s  on th e  s c a le  th a t vje have  seen  
o v e r th e  p a s t fe w  w e e k s  re q u ire  us to  b ring  la rge  n u m b e rs  o f o ff ic e rs  in to  th e  ce n tre  o f Lo n d o n  and  o th e r cities, 
s o m e tim e s  fro m  o u ts id e  fo rce s . T h e y  a re  ta ke n  aw ay fro m  v is ib le , lo c a l p o lic ing .

"T h e  w a y  th e  M e t and  o th e r fo rc e s  h a n d le  p ro te s t o v e r the  n e x t y e a r w ill a ls o  ha ve  a p ro fo u n d  e ffe c t on  the  p o lice - 
p u b lic  re la tio n s h ip  fo r  ye a rs  to com e .

"S ir R o b e rt P ee l, the  fo u n d e r o f B ritish  p o lic ing , said n e a rly  2 0 0  y e a rs  a g o  th a t th e  m is s io n  o f the  p o lice  w a s  to  p re v e n t 
c r im e  and  d is o rd e r, us ing  fo rc e  w h e re  n e c e s s a ry  - in a w a y  th a t m e t w ith  p u b lic  a p p ro v a l. T oday , w e  re fe r to  th a t 
a p p ro v a l as  p u b lic  co n fid e n c e ,

"T h e  f/ iP S  n e e d s  to  v*/in the  c o n fid e n c e  o f g ro u p s  w ith  s ig n if ic a n tly  d if fe re n t p e rs p e c tiv e s  on th e  p ro te s ts . P e o p le  m u s t 
be c o n fid e n t th a t we w ill tre a t p ro te s te rs  - in c lu d in g  s c h o o lc h ild re n  on d e m o n s tra tio n s  w ith  th e ir  p a re n ts ’ k n o w le d g e  - 
fa irly .
I

E q u a lly , th o u g h , w e  m u s t e n s u re  th a t London  can  g e t on w ith  b u s in e s s  as usua l and , w h e n  fo rc e  is n e ce ssa ry , w e 
m u s t u se  it q u ic k ly  and  e ffe c tiv e ly  to a s s e r t co n tro l o v e r d is o rd e r. N o -o n e  has c o n fid e n c e  in a po lice  fo rc e  th a t ca n n o t 
p ro te c t p e o p le  o n  th e  s tre e ts .

"S o m e  in th e  p o lice  w o rld  sa y  th a t 'w e  c a n 't w in '. If w e  ta k e  a lo w -k e y  a p p ro a c h , and  v io le n c e  e ru p ts , w e  a re  too  'so ftly , 
s o ft ly . ’ If o u r ta c tic s  are  robus t, w e 're  o p p re s s iv e .

"B u t I'm  n o t h id in g  b e h ind  a rg u m e n ts  a b o u t u n fa irn e ss , ! s im p ly  s a y  th a t th e  f irs t p rio rity  o f th e  M e tro p o lita n  P o lice  is to 
p re v e n t v io le n c e  on th e  s tre e ts  o f L o n d o n . And if th e re  a re  d iff ic u lt b a la n c in g  a c ts  fo r  po lice , th e n  so be it. It's o u r jo b  to 
d e a l w ith  th e m .

"S o m e  com .m e n ta to rs  (ike to  c h a ra c te r is e  p u b lic  o rd e r po lic in g  as ill- th o u g h t ou t, o r th u g g ish , A il I can  say  is tha t, in m y 
e x p e r ie n c e , a  g re a t d e a l o f th o u g h t g o e s  In to  g e ttin g  it righ t, a n d  th u g g e ry  is n o t to le ra ted .

"M o re o v e r , w e  p o lic e  p ro te s ts  in the k n o w le d g e  th a t any  m is ta k e s  o r m is ju d g e m e n ts  w ill be  e xp o se d , T h e  P ee l legacy  
m e a n s  th a t we a re  n o t c u rre n tly  s e p a ra te d  fro m  the  p u b lic  by s te r ile  a re a s , s ta r in g  a t p ro te s te rs  o ve r the  b a rre ls  o f 
w a te r  c a n n o n s . W e  a re  in th e ir  m ids t, on th e  g ro u n d . T h e  d ig ita l age , w ith  its in s ta n t im ag'es, has in te n s ifie d  th e  fo c u s  
on  us,

"O u r o ff ic e rs  a re  e n c o u ra g e d  to  m a ke  d iff ic u lt ju d g e m e n ts  a b o u t w h o  th e y 're  d e a lin g  vrith. A re  th e y  law  a b id in g  
y o u n g s te rs  w h o  s h o u ld  be h e lp ed  to  g e t on  th e ir  w a y  h o m e ?  A re  th e y  c rim in a ls  v*/ho see  an o p p o rtu n ity  to  rob and 
s te a l?  A re  th e y  p e a c e fu l p ro te s te rs  be ing  used e ffe c tiv e ly  a s  a h u m a n  sh ie ld  by m a s k e d  and h o o d e d  a g ita to rs ?

" it  is tru e  th a t th e  v a s t m a jo r ity  o f  th o s e  a rre s te d  so  fa r  fo r  v io le n t d is o rd e r a re  y c u n g  p e o p le  w ith  no p re v io u s  re co rd s
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o f v io le n c e , If c o n v ic te d , s o m e  o f th e m  fa c e  c o n s e q u e n c e s  th a t w ill ru in  th e ir  lives,

"H o w e v e r, be a ss u re d  tha t, as o u r in v e s tig a tio n s  c o n tin u e , w e  e x p e c t to  tra c k  do w n  and  a rre s t m o re  o f th e  in s tig a to rs  - 
w h o  m a y  th in k  th e ir  d is g u is e s  ha ve  p ro tec ted  th e m  so  fa r b u t w ill s h o rt ly  find  ou t th a t th e y  ca n n o t e v a d e  ju s tic e . M any 
o f th e s e  p e o p le  w ill have  p re v io u s  in v o lv e m e n t in v io le n c e ,

"O u r o ff ic e rs  h a v e  to  be a liv e  to  th e  m o o d  o f th e  c ro w d s . T a lk in g  is a lw a y s  best. T h e  M e t has a lw a ys  inv ited  re v ie w s  o f 
its ta c tic s , e s p e c ia lly  s in c e  th e  G 2 0  p ro te s ts . W e  u n d e rs ta n d  th e  c r itic a l im p o rta n c e  o f e n g a g in g  w ith  d e m o n s tra to rs . 
T he  v a s t m a jo r ity  o f th e  4 ,5 0 0  e ve n ts  in London  e a ch  y e a r pass  p e a ce fu lly , w ith  c o -o p e ra tio n  and  a goo d  m ix  o f 
o ff ic e rs  in o rd in a ry  u n ifo rm s  and  s te w a rd s ,

"H o w e v e r, as w e  h a ve  se e n , th e  m ood  ca n  v e ry  q u ic k ly  c h a n g e  and  w e  have  to  be a b le  to  re a c t q u ick ly , w ith  s u ita b ly - 
e q u ip p e d  and  tra in e d  o ffic e rs ,

"T h is  ca n  be e x c e p tio n a lly  d iffic u lt. W e  w e re  c a u g h t o u t w h e n  a s tu d e n t m a rc h  w e  e xp e c te d  to  be peace fu l 
u n e x p e c te d ly  fla re d  in to  d is o rd e r on N o v e m b e r 10 th , a t the  h e a d q u a rte rs  o f the  C o n s e rv a tiv e  P a rty  on M illb a n k , in 
c e n tra l L ondon ,

'T v e  had th e  p r iv ile g e  to  ta lk  to  s o m e  o f the  o ff ic e rs  w h o  b ra ve ly  s tru g g le d  to  co n ta in  d is o rd e r a t M illb a n k , W h a t 
h a p p e n e d  th a t day le ft th e m  - and  the pub lic  - v u ln e ra b le . B u t to  p re v e n t th is  o c c u rr in g  in the  fu tu re , w e  w ill need  to 
d e p lo y  m o re  o ffic e rs , ta k in g  th e m  a w a y  from  the  c o m m u n it ie s  they  n o rm a lly  se rve ,

" If w e  n e e d  to  im p o s e  c o n ta in m e n t ta c tic s  on a g ro u p  o f p e o p le  to  a vo id  fu r th e r o r im m in e n t d is o rd e r, w e  try  to  m a tch  
le m o o d  o f th e  c ro w d . O n ce  th e  risk o f v io le n c e  has re ce d e d , w e  e a s e  th e  co rd o n s  and  o ffic e rs  re m o v e  N A T O  

h e lm e ts  and  re tu rn  to  n o rm a l h e a d w e a r. T h ro u g h o u t all o ff ic e rs  on th e  c o n ta in m e n t a re  d ire c te d  to  lo o k  fo r v u ln e ra b le  
and  n o n -v io le n t p e o p le  w h o  w o u ld  like to  leave , in c lu d in g  th o s e  w h o  re q u ire  m e d ica l a ss is ta n c e . W e  u n d e rs ta n d  the  
im p e ra tiv e  to  c o n s ta n tly  c o m m u n ic a te  w ith  the  p ro te s to rs , no t o n ly  by ta lk in g  to  th e m  bu t a lso  in re c e n t t im e s  by us ing  
s o c ia l n e tw o rk in g  to o ls , like  T w itte r  and  F a ce b o o k , W e  a lso  m a k e  a rra n g e m e n ts  w h e re  p oss ib le  fo r  w a te r and to ile t 
fa c ilit ie s  to  be p rov ided ,

"L ik e  th e  re s t o f p u b lic  o rd e r p o lic in g , th is  is no t an  e x a c t s c ie n c e . It's a ju d g e m e n t on the  g ro u n d , as  is th e  d e c is io n  on 
w h e th e r  to  m a k e  in s ta n t a rre s ts  fo r  d iso rd e r, w ith  th e  r is k  o f in fla m in g  a c ro w d , o r g a th e r C C T V  e v id e n c e  and  a rre s t 
la ter,

"S o m e  c o m m e n ta to rs  u rg e  us to  c o n s id e r w a te r c a n n o n s , ba to n  guns , a n d  s te r ile  a re a s  p ro tec ted  by a quas i 
p a ra m ilita ry  fo rce . T h e  r is k  w ith  th e s e  ta c tic s  is th a t if w e  are n o t c a re fu l, th e y  cou ld  c a u s e  us to  b e c o m e  d is ta n t fro m  
the  p u b lic  w e  s e rve , w ith  (ess ro o m  fo r ta lk in g  and  e xp la in in g  o u r re s p o n s e s  a t c lo s e  qua rte rs ,

" It is g e n e ra lly  tru e  th a t p o lice  fo rc e s  in c o n tin e n ta l E u ro p e  ta k e  th is  m o re  'h a n d s -o ff  and  'd is ta n t' a p p ro a c h . H o w e ve r, 
th e  v io le n t s c e n e s  in R o m e  re c e n tly  re m in d  us th a t us ing  p a ra m ilita ry  ta c tic s  d o e s  no t g u a ra n te e  th a t v io le n t d is o rd e r 
w ill be  p re v e n te d , o r q u e lle d  w h e n  it fla res ,

"S o  w e  b e lie ve  in the  B ritish  a p p ro a ch , based  on e n g a g e m e n t and  fle x ib ility  and  the  c h o ice  o f th e  rig h t ta c tic s  to  s u it 
he  c irc u m s ta n c e s . H ow , th o u g h , can w e  im p ro ve  o u r a b ility  to  g e t it rig h t?

"G o o d  in te llig e n c e  is im p o rta n t. W e  do  kn o w  s o m e  o f th e  h a rd -c o re  w h o  lo ve  a good  fig h t w ith  th e  po lice , b u t w e  fa ce  
a c h a lle n g e  no w  in d ra w in g  up a p ic tu re  o f the  n e w  p ro te s t g e n e ra tio n , p a rtic u la rly  th o s e  in it w h o  a re  b en t on v io le n ce , 
W e 'v e  had s o m e  s ig n if ic a n t e v e n ts  in re ce n t t im e s  - su ch  as G 20  - b u t w e  h a ve n 't had su ch  a w id e s p re a d  leve l o f 
p ro te s t fo r  yea rs .

"W e  c o n tin u e  to  a d a p t o u r re s p o n s e  to  m a tch  th a t used  by th o s e  w h o  w ish  to p ro te s t and  re c o g n is e  th e  c u rre n t 
im p o rta n c e  o f s o c ia l n e tw o rk in g  s ite s  w h ich  a re  used  to  p lan s u c h  e ve n ts . A s im p o rta n t, is to  u n d e rs ta n d  t w h a t 
m a te ria l is a c c u ra te  and  w h a t is m is le a d in g .

"H o w e v e r, I can  p red ic t, fo r  2 0 1 1 , th a t w e  w ill c o n tin u e  to  w o rk  v e ry  h a rd  to  ge t th in g s  right, c o n s tru c tiv e ly  e n g a g in g  
w ith  re s p o n s ib le  p ro te s t o rg a n is e rs , u n d e rs ta n d in g  th e  c ro w d s  as  b e s t w e  can, and ju d g in g  o u r ta c tic s  e ffe c tiv e ly  - 
ta lk in g  w h e n  w e  c a n  a n d  u s in g  p ro p o rtio n a te  fo rc e  w h e n  w e  ha ve  to.

"I can  a lso  w a rn  th o s e  w h o  h ide  b eh ind  m a s k s  to  s t ir  up v io le n c e  th a t w e 'll use  all th e  te c h n o lo g ic a l and  fo re n s ic  
te c h n iq u e s  w e  ha ve  to  id e n tify  th e m , and  b ring  th e m  to ju s tic e ,

"E x e rc is in g  th e  r ig h t to  p ro te s t is a fu n d a m e n ta l o f d e m o c ra c y . B u t ho ld ing  s tro n g  v ie w s  can  n e v e r le g it im is e  v io le n c e .

"A  m ix  o f e n g a g e m e n t w ith  o rg a n is e rs , s u re -fo o te d  ta c tic s  on th e  g ro u n d  and  re le n tle ss  d e te rm in a tio n  to  tra c k  d o w n  
th o s e  re s p o n s ib le  fo r  v io le n c e  is, u ltim a te ly , th e  w a y  w e 'll p o lic e  p ro te s t s u c c e s s fu lly  and  co n tin u e  to  im p ro v e  p u b lic  
c o n fid e n c e  in th e  d iff ic u lt tim e s  a h e a d ."
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